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HA YKNAOEHHA 0OINoOBOPY BAHKIBCbKOI'O OBCJIYTOBYBAHHA
KOPINMOPATUBHUX KNIEHTIB
(HoBa pepakuis aie 3 «31» 6epe3Ha 2023 poky)

AT «MYMB» BignosigHo go ct. 641 LiMBinbHOro kogekcy YkpaiHW oronowye nponosuuio Ha
yknageHHs [oroBopy GaHKIBCbKOro oOCNyroByBaHHS KOprnopaTtMBHMX KNieHTiB (gani — [oroeip) npo
HafjaHHA NnaTikKHUX MOCNyr 3 MeTOK BCTaHoBMeHHd 3 KriieHTamy JOroBipHUX B3a€MOBIAHOCUH LLOAO
HagaHHa AT «MYMB» nnaTikHMX nocnyr, yMOBM i NOPSAOK HadaHHS SKUX BU3HaYeHi y uboMy [loroBopi
(mani — «My6niyHa nponoauuia»). MNybniyHa nponosuuia po3miweHa Ha canTi AT «[MYMB» www.pumb.ua
Ta Ha iHOopMaLiNHNX CTeHAax Yy BigdiNeHHsX baHKy , € YAHHO A0 OAaTN PO3MILLEHHS (ONPUNIOOHEHHS)
Ha canTi baHky 3aaBu Npo i BiAKITMKaHHS.

AkuenTyBaHHS Uiel npono3uuil (npueaHaHHA 0o [loroBopy) 34iMCHIOETECS Yy Micuax HagaHHa AT
«MYMB» nocnyr Ha nigcTasi cT. 644 LinBinbHoro kogekcy YkpaiHu wnsaxom nogadi 3asgsu Npo NpueaHaHHs
no Hdorosopy.

My6niyHa nponosuuis He € Ny6niYHUM JOroBOPOM Y PO3YMiHHI CT. 633 LiMBINbHOro Kogekcy YKpaiHu.

My6niyHa npono3uuis, 3asBa Npo npuegHaHHs, [orosip, a TakoX yci 4ogaTkM OO HbOro pa3om
cknagatotb eguHuin gokymeHt — JOMOBIP BAHKIBCbKOIO OBCJTYTOBYBAHHA KOPIMNMOPATUBHUMX
KNIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MEPLUMA YKPAIHCbKUWA MDKHAPOOHUW BAHK» (nani- BaHk), B 0cobi
3actynHuka Nonosu MNpasniHHa Maranya Ceprist bopucoBuya, akuia gie Ha niacTasi cTaTyTy, 3 OOHIET CTOPOHWU, Ta

Ocoba, Bia imMeHi skoi nianucaHa 3asaBa Npo NpueaHaHHA A0 uboro florosopy (aani — KnieHT), 3 iHWwoi
CTOPOHMU, Hagani pasom — CTopoHK, a okpeMo - CTopoHa, yknanu uen [Joroeip Ha HACTyMHUX ymoBax:

PO34 | «c3ATAJIbHI 3BACAOUN»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYOTbLCA B OIOBOPI

AIC «KpeauTHi AoroBopu 3 Hepe3ngeHTaMm» — KOMMIIEKC OpraHi3auifnHO-TexXHiYHMX 3acobiB HauioHanbHoro
GaHky YkpaiHum, skui 3abesnedyye HOPMyBaHHS LEeHTpani3oBaHoi iHopmauinHoi 6a3n npo [oroBopw, AKi
nepenbayaloTb BUKOHAHHS pe3naeHTamyn 6GoproBux 3000B’A3aHb nepen HepesugeHTamu-kpeautopamy 3a
3anydYeHumMun pesmgeHTamm Kpegutamu, nosvkamm (yKniovaym NnoBOPOTHY (hbiHaHCOBY AONOMOrY).

ABTOpM3aLifA - Npouenypa OTpMMaHHA 403BOoNY Big baHKy-eMiTeHTa Ha NpoBeAEeHHSA NNaTikHOI onepadii i3
BuKkopucTaHHam BIK, ska npeacraense coboto aBTopusauiiHMi 3anuT Ta BignNoBiab B hopmaTi aBTopM3auiniHoro
Kody 3a pesynbTaTamMu NO3UTMBHOI aBTopmM3alLlii.

BaHk - eMiTeHT — BaHK, KM € YNEHOM MibXKHApPOAHOI, HaLOHANbHOI NNATHKHOI CMCTEMM Ta 34iACHIOE eMICito
(Bunyck) BIK.

BINK (baHkiBCbKa nnaTidkHa KapTKa) — MAaTKHUA IHCTPYMEHT, eNneKTPOHHWIA NNaTikHWM 3acib y Burnsagi
€MITOBaHOI y BCTAHOBIIEHOMY YMHHMM 3aKOHOAABCTBOM MOPSOKY KoprnopaTuBHOI (6i3HeCOBOI) MNacTMKoBOI 4m
BipTyanbHOI KapTKX, SIKMA BUKOPUCTOBYETLCS ANS iHiLilOBaHHA NnaTiKHOI onepadii 3/Ha PaxyHok, , a TakoX iHLWnx
onepauivi, Bu3HayeHux [Jorosopom.

BipTyanbHa kapTka — enekTpOHHWW NNaTiKHUIA 3acib, peanizoBaHun B 3acobi ANCTaHLUINHOI KOMYHiKauii, Wo
MICTUTb Habip JaHUX B €NEKTPOHHIN dhopmi, HeOBXiaHMX ANA iHiUiloBaHHA NNaTikHOI onepauii Ta/abo 34iMCHEHHS
iHWKX onepauin, Bu3HadeHux Jorosopom ansa BIK.

FapaHTiiHe MOKPUTTS — Cyma KOLITIB HE3HMXYBaribHOro 3anuwky Ha PaxyHky, sikumu 3abesnevyetbcs
npoBefeHHsA MnaTiXHUX onepauin 3 BukopuctaHHam BIK.

Hdeno3nTtHa nporpama — ctaHgapTU3oBaHi YMOBU 3any4yeHHs BaHkom Bkragis Bif KOpnopaTvBHUX KMIEHTIB,
aki € JogaTtkom Ne7 oo usoro Jorosopy

[eno3nTHUI paxyHOK - paxyHoK, Lo BiakpuBaeTbca baHkom KnieHTy Ha JoroBipHin ocHoBi Ans 36epiraHHs
kowTiB, wWo nepepatoTbca KnieHTom BbaHky Ha BCTaHOBNEHWI CTPOK abo 6e3 3a3HavyeHHst Takoro CTPOKy Mig
BM3Ha4YeHUI NpoueHT (foxia) i nignaraioTe noBepHeHHo KnieHTy BignoeigHo 0o ymoB [Jorosopy.

Hepxartenb - disnyHa ocoba, sika Ha 3aKOHHUX nigcTaBax BukopuctoBye BIMK abo ii peksisantn ans
iHiLitoBaHHA nnaTixxHOI onepauii. epxatenem BIK € npauisHuk abo gosipeHa ocoba KnieHTa, abo KnieHT, Ha iMm's
sKoro baHkom BunyckaeTbca kopnopatusHa BIK.

JdoroBip no3uku — pgoroBip, skui nepegbadae BUKOHaHHSA KrieHTom OoproBux 3000B’si3aHb nepep
HEepe3naeHTOM-KPeaAUTOPOM 3a KpegouTom (MO3MKOK, YKMYakuyu MNOBOPOTHY dhiHAHCOBY [OMOMOrY), LWO
3anydeHun(a) KnieHtom abo (skwo Bigbynocsa npaBoHacTynHMUTBO/NepeBeaeHHst 6opry) iHWUM pe3ngeHToM.

[oroBipHe cnucaHHa — gebeToBMIN nepekas, WO 34IMCHIOETLCH 3a 3rogot KnieHTa npoTAroM CTPOKy Aji
JoroBopy Ha nigctaBi NnaTixkHOI IHCTPYKUii BaHKy Ons BUKOHAHHA MNATiKHUX onepadii, NoB'a3aHuxX MK coboto
ChinbHUMMK O3HaKaMu.

EN (enekTpoHHUI NiANUC) - eNeKTPOHHI AaHi, AKi A04aKTbCA NiANUCyBaYeM A0 iHLWUX €NeKTPOHHMX OaHuX
abo NoriYHo 3 HUMK NOB'A3YHTHCA | BUKOPUCTOBYIOTLCSA HUM SIK Nignuc.

3apnnaTtHui NPoeKT — KOMMMEKC nocnyr baHKy 3 BigKpUTTA NOTOYHMX PaxyHKIB Ha KOPUCTb ¢i3n4HMX OCib
Ans 3gincHeHHs KnieHTom 6e3roTiBKOBOro nepepaxyBaHHs 3apobiTHOI nnatu/cTuneHii Ta iHWwmux BunnaTt Ha nigcTasi
BigomocTeMn, ski HagatTbea KnieHtom o baHky BignosigHo 0o ymMOB Lboro [lorosopy.

3asiBa Ha TopriBnto iHO3eMHOIO BankTOK — 3asBa NPO KyniBm IHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BarntoTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTV Ha iHWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4YeHnx 3Ha4YeHHsX abo B OQHOMY 3 HUX — B 3aNI€XKHOCTI Bif KOHTEKCTY.

3asBa npo npuegHaHHA — JOKYMEHT cTaHgapTusoBaHol copmu (Joaatok Ne1 go uysoro [oroBopy), sikun
MIiCTUTb yCi 0O0OB‘A3KOBI PeKBI3UTU, NepeabdadeHi YNHHMM 3aKOHOA4ABCTBOM, Ta MoAAeTbes B baHk 3 meToto:

- npueaHaHHa oo Jorosopy,

- oTpUMaHHs obpaHux KnieHTom nocnyr (BigkpuTTs neplioro PaxyHKy, nigknoyYeHHs cepsicis, B T.4. Cepsicy
«IHTEPHET-BAHKIHIM» Towo) y nopaaky, nepegbadyeHoMy LM [JOroBopom.



3asaBa nNpo 3MiHy yMOB 06CnyroByBaHHs - JOKYMEHT cTaHAapTu3osaHoi popmu (Jogatok Ne2 oo uboro
[oroBopy), sikuin MiCTUTb YCi 0OOB'I3KOBI PeKBi3UTK, NependadeHi YNHHUM 3aKOHOAABCTBOM, Ta NofaeTbecs B baHk
KnieHTom B nepioa gii [loroBopy 3 MeTO0, 30Kpema:

- BiOKpUTTSA HOBMX PaxyHkiB;

- BiaMoBW abo nigkntoyeHHs [akeTis;

- BIAMOBW, nigknoveHHs abo 3miHm  ymoB [locnyr «Min Balance», «[pnbyTkoBui  paxyHOK»,
«HesHwxkyBanbHUn 3anuwwok», Nocnyrn asBToMaTu4yHOro NpPoAaxy HaaxXomKeHb B iIHO3EMHIN BantoTi TOLWO;

- BigMoBW, nigkntoyeHHss abo 3miHM ymoB cepsiciB « CMC Banking», «[lMoromkeHHsi kypciB», Cepsicy
«IHTEPHET-BAHKIHM» TOLWO;

- 3aKkpuTTa PaxyHky

3asiBa Ha NigKnYeHHA OO cepBiCcy TOProBOro eKBaMpuHry - 3asdBa Toprosusd OO0 HaJaHHS cepBicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3giicHoe TexHonoriyHe, iHpopmauinHe obcnyroByBaHHs ToproBus Ta
3abe3nevye NpoBeAEHHST PO3paxyHKiB 3 HUM 3a onepauisgmu, siki 3gincHeHi [depxatensmu 3 BuKopuctaHHam BIK
MiXKHapOAHMX Ta HauioHanbHUX nNnaTikHMX cuctem (JogaTok Ne 22 o uboro JJorosopy).

3asBa ToproBusa Digital — enekTpoHHa ¢opMa, LWOAO0 HaJaHHS CepBiCy TOProBOro eKBaMpPUHry, B MexXax
sikoro baHKk 3pificHi0e TexHornorivyHe, iHdopMalinHe obcnyroByBaHHA  ToproBus Ta 3abeaneyye NpoBeAEHHS
po3paxyHKiB 3 HUM 3a onepauigmu, ki 3gincHeHi  [Oepxatenamu 3 BukopuctanHam BIIK  mikHapogHux Ta
HaLioHanNbHWUX NNATPKHUX CUCTEM, fKa NOA4AaETbCA TOproBueM BUKMIOYHO 3 BukopuctaHHam Cepsicy «IHTEPHET-
BAHKIH».

3asiBa npo po3miweHHA Bknagy - OOKYMEHT cTaHOapTM30BaHOI hOpMK, SIKUA MICTUTb YCi OOOB'SI3KOBI
peKBi3nTU, NnepeabayeHi YIHHMM 3aKOHO4ABCTBOM, Ta NoAaeTbcs B baHk 3 meTolo:

- po3amiweHHa Bknagy 3rigHO i3 YvMHHUMKM y Banky [Oeno3utHumu nporpamamu (y pasi, akwo KnieHTt
npveaHaecs 4o Joroeopy B LinoMy Ha nigctasi 3asiBu npo npuegHanHs) (Jogatok Ne3 go uboro [Jorosopy).

- npuegHaHHa Oo [orosBopy ©GaHKIBCbKOro BkMagy, SKMM € CKMagoBOK YacTuHOW uboro [orosopy, Ta
po3MilLeHHst Bknagy 3rigHo i3 YnHHuMu B BaHky [leno3vtHnmun nporpamamu (y pasi, akwo KnieHT He BusiBuB 6akaHHS
npuegHaTnck oo Horoeopy B winomy Ha nigctasi 3aseu npo npuegHaHHsA) (JogaTtok Ne3.1 go uboro [orosopy),

3asaBa npo 3miHy ymoB Bknagy — gokymeHT ctaHgapTtu3oBaHoi dopmu (3rigHo Jopatky Ne 4 oo uboro
HoroBopy), fika nogaetbcs y baHk BignoBiaHo 4o yMOB Liboro [JoroBopy 3 METO 3MiHU CTPOKY Bkragy, nonoBHEHHS
cymn Bknagy, OocTpokoBoro BunydeHHs Bknagy, 3miHW paxyHKiB Ansi MOBEPHEHHS CyMu Ta/abo MpoLeHTiB 3a
Bknagom Touo.

IHauBiayanbHi Tapudu — iHOMBIOYanbHO BCTAHOBIEHI pO3Mipy BMHAropoan 3a HagaHHs BaHkom ogHiei abo
OeKinbKOX nocryr/cepsici, po3Mipy NMPOLEHTHUX CTaBOK Ta MiHiManbHUX CyM ANS HapaxyBaHHS MPOLEHTIB 3a
Mocnyroto «MMpubyTKOBUIA paxyHOK», LLO BiOPI3HAOTLCS Big pO3MIpIB KOMICIIHUX BUHaropoA, NPOLEHTHUX CTaBoK,
MiHIManbHUX CyM Afs HapaxyBaHHS MpOUEHTIB, BCTaHoBneHux Tapudamu banky/Tapudamn [locnyru
«MpnbyTroBui paxyHok»/Tapndammu BaHky Ha obcnyroByBaHHSA 3apnniaTHUX MNPOEKTIB KOPNOPATMBHMUX KNIEHTIB Ta
couianbHWX BMNnaT.

IHAuBiAyanbHi yMoBM — iHAUBIAYyanbHO BCTaHOBIEHI BaHkom cTpoku onnatu nocnyr baHky 3a [JoroBopom,
LLIO Bigpi3HAOTLCA Bif CTPOKiB, BCTAaHOBMEHMX [JoroBopoM.

KsanidikoBaHun EIN — ygockoHaneHun enekTpoHHUIA NigNnc, SIKUN CTBOPIOETLCS 3 BUKOPUCTaHHAM 3acoby
kBanichikoBaHOro enekTpoHHOro nianucy i 6asyeTbca Ha kBarnidikoBaHOMY cepTudikaTi BIAKpMTOro Krova.

KnieHT - kOpucTyBay nnaTikHUX NOCnyr, opuanyHa ocoba — pe3angeHT, NpeacTaBHULTBO IOPUANYHOT 0CObU-
HepesuaeHTa, WO npeacTaBnse il iHTepecn B YKpaiHi Ta yepe3 sike MOBHICTIO abo 4YacTKOBO 34iMCHIOETHCS
nignpMeEMHMLbKA AiANbHICTb Hepe3ngeHTa Ha TepuTopii YkpaiHu, disndHa ocoba — nignpremenb abo disnyHa ocoba,
sika MpoBaguTb He3anexHy npodecinHy AianeHicTe (Camo3anHaTa ocoba), aka yknana 3 baHkom uen [Jorosip

KomnpowmeTauis ocobuctoro knwuva - Oyab-sika nogis, Wo npussena abo Moxe nNpu3BeCcTM [0
HeCaHKLiOHOBaHOro A0CTyny A0 0COBUCTOro Krtova.

MixxHapogHa nnartixHa cuctema (MIC) — nnatixxHa cuctema, B Skl MNaTixkHa opraHisauis Moxe byt sk
pe3naeHToM, TaK i Hepe3nMaeHTOM i ika 34JIMCHI0E CBOKO AiSNbHICTb Ha TepuTopii ABOX i binbLue kpaiH Ta 3abe3nedvye
npoBefeHHS Nepekasy KOLWTIB Y Mexax i€l NnaTiKHOI CUCTEMMW, Y TOMY YUCTTi 3 OAHIET KpaiHM B iHLUY.

TexHonoriss MIMC DCC - Dynamic Currency Conversion, 3 aHrn. — «AMHaMi4Ha KOHBepTaLis BanioT».

HauioHanbHa nnatixHa cuctema (HINC) - nnaTikHa cucTema, B AKi nnaTixHa opraHizauis € pe3ngeHTom
Ta AKa 34iNCHIOE CBOK OisNbHICTL | 3abe3neyye NpoBeAeHHs Nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HeramHo — nepiog 00 ABOX roavH (y pasi TEeXHIYHOT MOXNUBOCTI BaHKy), ane He nisHiwe HacTyrnHoro
OnepaduiviHoro gHs, y gkun baHkom MatoTe BUKOHyBaTuCs (BigbyBaTucs) BignoBigHi Aii 3 MOMEHTY HaCTaHHS MiagcTasu
Ons IX BAKOHaHHS.

HecaHkuioHoBaHu oBepapadT - 3aboproBaHicTb KnieHTa nepepn baHkom, wo He 6Gyna obymoBneHa
[oroeopom Ta/abo [JoroBopoM oBepapadpTHOro KpeauTyBaHHS, HE € MPOrHO30BaHOK B PO3MIipi Ta 3a 4acowm
BUHWKHEHHS Ta SKka BWHWKAE BHACMIAOK 34iNCHeHHs KnieHToM BuAaTKOBMX onepauii 3 PaxyHKy Ha cymy, LWO
nepesuLLlye BCTaHOBNeHW BaHkom po3mip MnaTtikHoro nimiTy.

OnepadinHun aeHb (po6ounn AeHb) — OeHb, NPOTAroM Akoro baHk 34iNCHI0E CBOK AiANbHICTb, HEOOXiAHY
OIS BUKOHaHHSA nnaTikKHUX onepadin.

OnepauinHumM Yac - YacTMHa onepauinHoro AHa baHky, NPOTArom AKOI NPUAMAalOTBCS NNAaTiKHI IHCTPYKLIT Ta
IHCTPYKLUIT Ha BigKNUKaHHA. TpuBanicTe onepauinHoro Yacy BCTaHOBMOETLCH BaHKoOM CaMOCTINHO Ta 3aKpinnieTbCA
B Tapudpax baHky.

OunnanH EN — ET KnieHTa, ocobucTuin knioY sIKOro reHepyeTbcs yNoBHOBaXKeHoW ocoboto KnieHTa (gani -
KopucTyBayem) ocobucto i 36epiraetbca y baHky y 3awmcpoBaHoMy BuUrnsagi; JOCTyn OO OCOOGMCTOro Krwo4a
HagaeTbCH NULLE NOro KOPUCTYBaYy LUMSAXOM igeHTudikauii Takoro KopMcTyBaya 3a JIoriHOM, Naponem, BBe4EeHHAM
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naposnio 4o 0coBUCTOro Knya Ta BBegeHHsM ogHopasoBoro CMC-kofy, Lo HagcunaeTbCst Ha Homep TernedoHy
KOpuCTyBaya, BkKaszaHui y 3asBi Npo npuegHaHHSA/3asBi Mpo 3MiHY yMOB OOGCNyroByBaHHS, 3a iHiUitOBaHHAM
KOpuCTyBauya Yy pasi BUHMKHEHHSI HeobXxigHoCTi HaknageHHs ElM KnieHTa. YMoBu 36epiraHHa ocobucToro knoya Ta
nopsigoK AOCTyNy A0 HbOrO KOpucTyBaya 3abesneyyoTb JOCTYMNHICTb TAKOro Krya Tinbku KopuctyBady. 36epiraHHs
ocobucToro kntova OnnanH ENM y BaHky y 3awumndpoBaHoMy BUMMSAA HE BBaXXAETLCS MOTO KOMMPOMETAL,i€H0.

MakeT — KOMMIEKC cepeiciB Ta nocnyr 3a [JoroBopoM, sikuii HagaeTbca KnieHTy y pasi o6paHHs MNMakeTHUX ymoB
obcnyrosyBaHHS. IHdopmadia npo sBuau MNakeTiB po3miwyeTbca Ha CanTi baHky. Mepenik nocnyr/cepsicis NMakeTy
BM3HavaeTbcs Tapudamu NakeTis.

MakeTHi yMmoBM 06¢cnyroByBaHHA — HagaHHS baHkom komnnekcy 6aHKiBCbKUX MNOCIyr, BUSHAYEHUX 0OpaHnM
Knientom Maketom Ta Tapudamu MakeTis.

MIH (nepcoHanbHUM igeHTUiKaLiMHMN HoMep) - Habip undp abo 6ykB | undp, BigoMU Nuwe LepxaTternto
BINK ana noro igeHTundikauil Ta aBTeHTMiKaLil Nig Yac 3gincHeHHs onepadin i3 BukopuctaHHam BIK.

MnaTixkHun NiMIT - Cyma 3anuLwKy rpoLIoBKX KOLITIB Ha PaxyHKy, sika nepeBuLLye CyMy KOLWITIB MapaHTinHOro
NOKPUTTS, Ta B MeXax sikoi [lep)kaTernb MOXe iHilitoBaTh nepekasun 3a PaxyHkoM 3 BUkopucTaHHAM BI1K.

MnaTixHa iIHCTPYKLUIiA — po3nopamKeHHS iHiLiaTopa baHKy Woao BMKOHaHHA NnaTiKHOT onepaLwii;

MnaTtixxHa onepauis - 6yab-sike BHECEHHS, nepekas abo 3HATTA KowTiB Ha PaxyHok/3 PaxyHKy He3anexHo Big
NPaBOBIOHOCWH MiX NAATHUKOM | OTPUMYyBaYeM, AKi € NigcTaBoo A4S Lboro.

MoBigomMmneHHs (noBigoMUTHN, HagaTu, HagcunaTun) — iHdopmadis, sika BigNoBIgHO 40 YMOB Liboro [Joroeopy
HagcunaeTbeca KnieHTy (aoBoauTtbea o Bigoma KnieHta) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LWNsSXoMm po3miLieHHs iHdopMmadil Ha CanTi BaHky; 2) yepes Cepsic « I HTEPHET-BAHKIHI »; 3) wnsxom po3milLieHHs
iHdbopmauii  y goctynHux ans KnieHTiB Micuax HagaHHA BaHkoMm nocnyr; 4) LWNAsSXOM BPYYEHHA nanepoBuX
OOKyMeHTiB ocobucto KnieHTy abo 1oro npeAcTaBHWMKY Nif PO3NUCKY; 5) LWIMSAXOM nepegaBaHHs NignpuemMcTBy
3B'A3KY [Ons BiANpaBneHHs pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOfOLIEHO LiHHICTIO, Tenerpamot 3a
Micue3HaxomKeHHsaM / Mmicuem npoxunBaHHs KnieHTa, sike 0yno BctaHoBneHo baHkoM npu ineHTudikauii KnieHTta; 6)
LWMSIXOM HaacunaHHsa SMS-noBigomnieHHs abo iHWOro enekTpoOHHOro MOBIAOMIIEHHST Ha MOBINbHUA TenedoH
KnieHta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYEHUN OKPEMMMMU MONOXEHHSIMU LbOro
[oroBopy, BBaxaeTbcs Wo baHk Mmoxe nosigomnth KnieHTta y cnocib, caMocCTilHO BU3Ha4YeHUn baHkoM.

Mocnyra «OHnanH OBepHaWT» - MOCMyra HapaxyBaHHS MPOLEHTIB Ha 3arnuLIOK KOLWTIB Ha OKpPEMOMY
PaxyHky, Bigkputomy 3 ocobnmBumun ymoBamm yHKLiOHYBaHHSA BUKMOYHO AMNS Linen HapaxyBaHHSA NPOLEHTIB.

Mocnyra «MpubyTkoBMI paxyHok» / HesaHMKyBanbHUM 3anULWWOK» - AoAaTKoBa nocnyra ob6crnyroByBaHHs
MOTOYHUX paxyHKiB, NPeAMETOM SIKOi € HapaxyBaHHS NPOLIEHTIB Ha 3anuvLLIOK KowTiB Ha PaxyHKy 3a cneuianbHumm
ymoBamu. IMigknioveHHs Mocnyru «MNpubyTkoBMiA paxyHoK» /«HesHuKyBanbHM 3anuwok» BigbyBaeTbCsi Ha MiACTaBi
3asBu npo 3MiHy ymoB obcnyroByBaHHA. B nepiog HapgaHHA BaHkom ofHi€i i3 3a3HayeHux nocnyr, bBaHk He
HapaxoBYyeE Ta He cnnayvye NPOLLEHTU 32 KOPUCTYBAHHS 3aNULLIKOM KOLITIB HA PaxyHKy 3a iHLIMMM nocnyramun, Skumm
nepenbayeHo HapaxyBaHHS NPOLEHTIB Ha 3anMLLIOK KOLUTIB Ha PaxyHKy.

Mocnyra 3a [loroBopoM NO3MKK - KOHCYMbTauilHa nocnyra, Wwo HagaetTbesd KnieHTy y pasi noro 3BepHeHHs
0o baHky 3 MeToto BUKOpUCTaHHA PaxyHKy Ans 34iiCHEHHs BantioTHUX onepadi 3a [loroBopom no3uku.

Mocnyra aBTOMaTM4YHOro NpoAaxy HaAxXo[XeHb B iHO3E€MHiM BanwTi — nocnyra nNpogaxy iHO3eMHOI
BanTh, fka HagxoauTb Ha PaxyHok KriieHTa i3-3a kopgoHy, B CyMi, LLO 3anuaeTbca nicnsa 3gincHeHHs baHkom
000B’s1I3KOBOr0 NPOAaXy HaAXOMKeHb B iIHO3EMHIl BantoTi i3-3a KOPAOHY Ha kopucTb KnieHTa.

Mpasuna BukopuctaHHsa BIK — npaBuna (pekomeHgauii) BukopuctaHHa BIK ana gepxatenis nnaTikHUX
kapT (JogaTtok Ne9 no uboro JJorosopy).

PaxyHOK — MOTOYHUIA paxyHOK, Y TOMY YUCHi paxyHOK 3i crneuianbHUM pexXnuMoM MOro BUKOPUCTAHHS, LLO
BiOKpMBaETLCA y BuUNagkax, nepegbaveHnx sakoHamm YkpaiHm Ta aktamu KabiHeTy MinicTpiB YkpaiHu, abo Bci
nepenivyeHi paxyHku pasom.

PuHKOBUI Kypc — KypcC, BU3Ha4yeHU baHkoM 3 ypaxyBaHHAM KypcCiB, LLIO CKMNanucs Ha BarloTHOMY PUHKY
YkpaiHu abo Ha MiXXHapoOHOMY BartoTHOMY PUHKY, 3a Skum BaHk Mae MOXnuMBICTb 3agoBonbHUTY 3aaBy KnieHTa Ha
TOPriBMO iIHO3€MHOI0 BanioToH.

CawnTt BaHky — odiuinHum cant baHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepsic «IHTEPHET-BAHKIHIM» - BigokpemneHun Cepsic, po3milleHnii Ha canTi baHky, 3acib gnctaHuinHoi
KOMYHiKaLii 3 BUKOpUCTaHHAM Mepexi «Internety», wo gossonse KnieHTy oTpumyBaTu nocnyru 3rigHo ymos [Jorosopy,
a TakoX 3dincHoBaT 06MiH JOKyMeHTaMm Ta iHopmaluieto Mmix baHkom Ta KnieHTom.

CepBic «CMC Banking» - cepgic oTpumaHHs iHopMaLil nNpo cTaH Ta pyx KowTiB 3a PaxyHkom 3
BMKOPUCTAHHAM MODBinbHoro tenecoHy craHgapty CMC.

CepgicHa opraHisauifa — 1opuandHa ocoba, 3 skoto baHk yknaB [OroBip Ha HafaHHs CheKkTpa nocnyr i3
cynpoBomkeHHA POS-TepmiHanbHOI Mepexi, y TOMy 4YMUCIi MOCNYr BCTAHOBIEHHS, LEMOHTaXY i TEXHIYHOro
obcnyroByBaHHS obragHaHHSA. YMOBaMuM Takoro [AOroBoOpy Takox nepepbadveHo npaso CepsicHOI opraHisauii Big
iMeHi BbaHky nepepaBaTu obnagHaHHsa ToproButo i MpurmaTty KMoro Big TOProBus y BUNagkax i Ha ymoBaXx,
nepenbaveHnx UMM [Jorosopom, 3 NpaBoM MNignncaHHsA akTiB NpuioMy-nepegadi.

Tapudum BaHKy — AJOKYMEHT, 9kMM BaHKOM CaMOCTIMHO BU3HA4YeHi po3Mipu BMHAropoau 3a HagaHHa baHkom
nocnyr 3a [loroBopom, sSiKunin 3aTBEPXKYETLCA BiANOBIAHO A0 BHYTPILLUHIX akTiB BaHKy Ta po3MmilLyoTbCA B BigAineHHsX
BaHky «PerioHanbHWi LeHTp» Ta B BiaaineHHsax BaHky Ta/abo po3miwytoTbes Ha Canti banky (Joaatok Ne6 oo uboro
HoroBopy).

Tapudm MaketiB - gokymeHT, Wwo € Jogatkom Ne 5 Ta/abo Joaatkom Ne5.1 po Hdorosopy, sikuMm BaHkom
CaMOCTIiHO BM3Ha4eHi po3Mipy BMHaropoau 3a HagaHHsa baHkowm nocnyr 3a MNakeTHUMKU ymoBamu 06CNyroByBaHHs
KnieHTiB, Skui 3aTBEpOXKYETLCH BiANOBIAHO OO BHYTPILLHIX akTiB BaHky Ta po3miwyeTeca Ha CawnTi BaHky.
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Tapudcpum Mocnyru «MpubyTkoBUn paxyHok» - Tapudu NMYMB Ha obcnyroByBaHHS MOTOYHMX paxyHKiB, A0
sakmx Oyna nigkntodeHa lNocnyra «lMpnbyTkoBun paxyHok», wo € Hdogatkom Ne 7 go [oroopy, sikum BaHkom
CaMOCTINHO BWM3HaYeHi po3Mipu BuHaropoau 3a HaganHs BbaHkom [Mocnyrn «[MpuOYTKOBUIA paxyHOK», SIKWW
3aTBEPAKYETLCS BiANOBIOHO OO BHYTPILLHIX akTiB baHky Ta po3milyeTbcs Ha CaiTi baHky.

TopriBnAa iHoO3eMHOI BanwTO — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3eMHOI BanioTn 3a
6e3roTiBkoBiI rpMBHi, 06MiHY 6e3roTiBKOBOI IHO3EMHOI BantoTh Ha iHWY 6e3roTiBkoBy iHO3eMHy BantoTy 3a KnieHTa
BignosigHoO Ao ymoB [JoroBopy Ta 3rigHO BUMOT 3aKOHOAaBCTBA YKpaiHu.

ToproBeub — KnieHT, WO 34iACHIOE AOianbHICTL B cdpepi TopriBni, HagaHHs MOCAyr Ta BMKOHAHHSA PoOIT i
npuimae BIK 3 meToo npoBeaeHHs onnaTtu ToBapis, pobiT, nocnyr.

YpockoHaneHun EIN - enekTpoHHWIA nignuc, CTBOpeHWIA 3a pe3ynbTaToM KpunTorpadivyHoro nepeTBoOpeHHs
€MEeKTPOHHMX AaHUX, 3 SKAMWU MOB'A3aHMI LUel eneKkTPOHHWIA NianucC, 3 BUKOPUCTaHHAM 3acoby yOOCKOHaneHoro
€NIEKTPOHHOrO MNigNNCy Ta 0COOMCTOrOo Koya, O4HO3HAYHO NMOB'A3aHOT0 3 MiANUCYBaYeM, i AKUA Aae 3MOry 34iINCHUTU
eneKTPOHHY igeHTudiKauilo nignMcyBaya Ta BUSBUTU MOPYLUEHHSA LINICHOCTI €MNEeKTPOHHMX OaHuX, 3 SKUMK
MoB'sA3aHni Len enekTpoHHWI Nignuc. 3rigHo i3 LM [JoroBopoM BUKOPUCTOBYHOTLCS HACTYMHI BUAWN Y 4OCKOHANEHOro
EM: YoockoHanenun ElN KnieHta Ta YgockoHaneHun EIN baxky.

YnockoHaneHnun EI Knienta — El ynoBHoBaxeHOro npeacrtaBHuka KnieHTa, cepTudikat kniova SKoro
BukopuctoByeTbcs B Cepsici «IHTEPHET - BAHKIHI » 3 MeToto nignucaHHa AOKYMEHTIB Ta 06MiHy iHbopMaLieto Mix
BaHkom Ta KnieHToMm.

YpockoHaneHun ENM BaHnky - ElN npauiBHnka BaHKy, ynOBHOBaXXEHOro Ha yKnageHHsl Big iMeHi baHky
NpaBoYMHIB Ta NiANUCaAHHA BigNOBIOHUX OOKYMEHTIB, ocobucTui kntod sikoro ansa pobotn B Cepsici «IHTEPHET-
BAHKIHI», 3reHepoBaHMIM BIiAMOBIAHO A0 BHYTPILUHbOOAHKIBCHKOrO MNOPSAKY OpraHisauii 3axmcTy enekTpOHHUX
OOKYMEHTIB B iH(popmauinHux cuctemax baHky.

LleHTp AucTaHuinHOro o6cCnyroByBaHHsi KIi€EHTIB Mamnoro 6Oi3Hecy - nigpo3gin AuCTaHLiMHOro
obcnyroByBaHHS KoprnopaTuBHUX KIlieHTiB BaHky:

- 0800 503 703 —39:00 oo 18:00, 6e3KOLITOBHO Y Mexax YKpaiHu 3i cTauioHapHUX Ta MobinbHMX TenedoHiB,

- NoLwToBa CKpuHbka Mepexi «Internet»: OnlineBranch@fuib.com.

Yropa FATCA - YI'OJA wmix Ypsaom Ykpainu Ta Ypsagom CnonydeHux LtaTtisB AMeprky ans noninweHHs
BMKOHAHHSI MOAATKOBMX MpaBuin 1A 3acTocyBaHHsi nonoxeHb 3akoHy CLUA "lMpo nogaTtkoBi BUMOrM A0 iHO3EMHMX
paxyHkiB" (FATCA), Big 07.02.2017 (patundikoBaHa 3akoHoM YkpaiHu Big 29.10.2019 Ne 229-1X), wo cnpsimoBaHa
Ha iMNneMeHTaujil0 Ta BMKOHAHHS MnonoxeHb 3akoHy CnonydveHux LUTaTtiB Amepukn «[lMpo nogaTkoBi BUMOrK 00
iHo3emHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA)) Ta BusHadae npouegypu 1a 060B’A3ku
Ans BCix piHaHCOBUX ycTaHoB-y4acHukis FATCA.

2. MPEOMET AOIroOBOPY TA 3ArAllbHI MOJTOXKEHHA

2.1. Mopsipok Ta ymoBM yknageHHs [loroBopy

2.1.1. o uboro [Jorosopy KnieHT MOXe npueaHaTuCs, SKLLO BiH BiANOBigae OAHOYACHO HACTYNHUM KpUTEPISM:

- € pugn4Ho ocobo — pe3naeHToM, NpeacTaBHULTBOM HOPUANYHOI 0cOBu-Hepe3naeHTa, LWo npeacrasnse i
iHTepecu B YKpaiHi Ta Yepes sike NMOBHICTIO abo 4acTKOBO 3AiNCHIOETECS MiANPUEMHMLbKA OiSANbHICTb HEpe3naeHTa Ha
TepuTopii YkpaiHu, abo ¢isnyHoro ocobor — nignpuemuem, abo isanyHOK 0cobol, sika NPOBagUTb He3anexHy
NpodeCiNHy AiNbHICTb (CaMO3anHATOK 0CO0010);

- Oro rpoLoBuii 060poT Bif 3A4INCHEHHS MiANPUEMHMLBKOI/HE3aNEXHOT NPOdECINHOI /iHLWIOT AiANbHOCTI 32 MUHYNWIA
MOBHWW KaneHgapHun pik He nepesuwye 150 MMH. rpH., 6e3 OB (y ToMy uucni CTBOPEHWA Yy NOTOYHOMY
KaneHgapHOMy poui).

2.1.2. Lien Jorosip ykrnagaetbcs WNAXoM npueaHaHHs KnieHTa go BCix horo ymoB. Y pasi npueaHaHHa KrieHtom o
YacTMHKU yMOB Lboro [loroBopy, Bu3HayeHux y 3asiBi Npo npuegHaHHsA/3assi npo po3milleHHs Bknagy, BBaxaeTbcs,
wo baHk norogus 3anponoHoBaHi KrieHToOM yMOBM, KO iHLLWI NOPSAOK NOrOMXEHHS yMoB 3asiBu He nepeabdaveHni
umMm Jorosopom.

2.1.3. MNpuegHaHHA KnieHTa go [JoroBopy 34iNCHIOETLCA LUASAXOM MiANNCaHHS HUM 3asiBU NPO NpUEAHaHHS.

2.1.4. Len JoroBip BBaXaeTbCs yKNageHUM Y HAaCTYMHUX BUNagKax:

- y pasi nignucanHsa KnieHtom 3asBu nNpo npueaHaHHs y naneposii opMmi - 3 AaTu Ti OTPUMaHHA YNOBHOBAXXEHUM
npadisHukoM BaHky, ane He paHiwe faTtu BigkputTa PaxyHky;

-y pasi nignucaHHa KnieHToM 3asiBu Npo NpUELHaAHHA B €NEeKTPOHHIA opMi - 3 AaTh HaknageHHs Ha Hel
KeanidhikoBaHoro El, ane He paHiwe aatu BiakpuTTa PaxyHky.

2.1.5. Y pasi npuegHaHHsa KnieHTa go ymoB Lboro [loroBopy Aid nonepeaHix 40roBopiB, NpeaMeToM SKUX € HafaHHA
BaHkoMm nocnyr, 0o Skux nigkniodeHun KnieHT 3a umm [JoroBopoM, MPUMNMUHSAE CBOK YMHHICTb. [loganblue
BperynoBaHHs BigHOCUH MiX BaHkom Ta KnieHTOM 34iNCHI0ETLCA Ha yMoBax Liboro [lorosop.

Mpn HagaHHi nocnyr 3acobiB anctaHuinHoi kKomyHikauii «IHTEPHET-BAHKIHIM»/ «KINIEHT-BAHK», Cepsicy «CMC
Banking» 36epiratoteca nepeniku kopuctysadis Cepaicy «IHTEPHET-BAHKIHIM»/ «KNIEHT-BAHK» Ta peksiantu gns
HagaHHA Cepsicy « CMC Banking», siki 6ynu y3rogpkeHi CtopoHamu oo npuegHaHHa Knienta go ysoro [Jorosopy.
2.1.6. BBaxatoTbCs TakMMu, AKi npyegHanucb 4o yMOB Lboro [loroBopy Ha niactasi 3asBu npo npueaaHHs KnieHtu, 3
AKMMK cTaHOM Ha 17 xoBTHA 2018 poky Oynu yknageHi goroBopu 6GaHKIBCBKOTO paxyHKy, yMOBaMW SIKMX
nepenbaveHo 3actocyBaHHA [lpaBun BigKPUTTS Ta OOCNYroByBaHHS MOTOYHUX PaxXyHKIB OPUONYHUX OCIO i
camo3saiHsaTux oci6 MYBNIYHOrO AKLIIOHEPHOIO TOBAPUCTBA «MEPLWNA YKPATHCBEKIA MXXHAPOOHNIN
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BAHK» abo poroBopu GaHKIiBCbKOro obcrnyroByBaHHS KoprnopaTuBHux knieHTiB  (Digital Bank), Ta siki ctaHOM Ha
3a3HadeHy BuLe AaTy He BMSIBMIIM CBOK He3rogy i3 3miHamu OO0 yKnageHWX 3 HUMW OOrOBOPIB Y BUIMISA4I LbOro
HoroBopy. lNocnyrn Ta cepsicu, 9ki Hagasanucb Takum KnieHTam CTaHOM Ha 3a3HayeHy Buwle JaTy, AiloTb OO0
3aKiH4YeHHS X ail.

[is yboro [JoroBopy NMOLIMPHETBCS TakoX Ha KrieHTiB-topyanyHmx ocib-HepeanaeHTiB, siki npuegHanucst 4o yMOB
uboro florosopy o 15 nunHa 2019 poky.

2.1.7. Micuem yknagaHHsa [oroBopy € micuesHaxomkeHHs baHky (BigaineHHs abo iHworo micua HagaHHa BaHkom
nocnyr), B skoMy KniieHtom ochopmnioeTbca 3asiBa Npo npuegHaHHa abo akoMy HaficnaHa 3asisa npo NnpuegHaHHA B
€NEeKTPOHHIN hopmi.

2.1.8. MNignucaHHam 3asBu nNpo npuegHaHHA KnieHT 6e33acTepexHo NigTBEpPaXYeE, WO Ha MOMEHT YKNafeHHs
[orosopy BiH 03HaNOMUBCS 3 NOBHUM TekcTOM [loroBopy, BCiMa oro gogaTkamm (B Tomy yucni Tapudamm), NOBHICTIO
3pO3yMiB MOro 3MICT Ta NOrogKyeTbCs 3i BCima ymoBamu [Jorosopy.

2.1.9. YknagaHHsa JoAaTKoBOro 4OroBopy A0 Lboro [JoroBopy He nepeabayaeTbcs Moro yMoBamu.

2.1.10. Len Ooroeip yknageHo BignoBigHo 4o BUMoOr LMBinbHOro kogekcy YkpaiHu, 3akoHy YkpaiHu «[po nnaTtikHi
nocnyrm», 3akoHy YkpaiHu «[1po enekTpoHHi AoBip4i nocnyrm», 3akoHy YkpaiHu «[1po eneKkTpoHHi JOKYMEHTU Ta
€NEeKTPOHHUI AOKYMEHTOO0GIr», Ta iHLWMX BUMOT YNHHOIO 3aKOHOA4ABCTBA YKpaiHu.

2.1.11. lMpeameTom goroBopy € HagaHHs baHkom KnieHTy HacTynHWX nocnyr:

2.1.11.1. NnaTkHWMX nocnyr:

- Mocnyrn i3 3apaxyBaHHS/3HATTS FOTIBKOBMX KOWTiB Ha PaxyHok/3 PaxyHKy , a Takox yci nocnyru wono
BiOKPMTTS, 06CnyroByBaHHs Ta 3aKpuTTs PaxyHky;

- MOCMyrn 3 BUKOHAHHSA NNaTikHWUX onepadin i3 BnacHMMm kowTtamm KnieHta 3 PaxyHky/Ha PaxyHok, y Tomy yumcnhi
BMKOHaHHS1 kpeauToBoro/nebeTtoBoro nepekasy Ta BUKOHAHHS iHLIMX MAATDKHUX onepawin, y ToOMy ynichi 3
BUKOPUCTaAHHAM MNATKHUX iHCTPYMEHTIB;

- nocnyru 3 emicii BINK Ta/abo 3aincHeHHs ekBaMPUHIY NAaTiKHUX iIHCTPYMEHTIB.

2.1.11.2. Mocnyru 3 TOpriefi iHO3e€MHOK BantoToOH.
2.1.11.3. MNocnyr «MpnbyTkoBUN paxyHOK», « HeaHKyBanbHUI 3anuwok», 3a [Joroeopom no3uku, « MIN BALANCE»,
3apnnaTtHoro npoekTy, nocnyr cepsiciB «[loromkeHHs kypcie», «IHTEPHET-BAHKIHI», « CMC BANKING».
2.1.12. baHk 3givicHioe iHbopmyBaHHA KnieHTa Npo ymoBW, L0 CTOCYIOTLCA HadaHHS NnaTikHUX NOCAyr BiAnoBigHO
Ao [Jorosopy, wnsaxom 3abesneveHHs BinbHoro goctyny KnieHty go Canty baHky Ta iHopmauiiHux cTeHaiB y
BigaineHHsx baHky.
2.1.13. NpepgcTaBHUK KnieHTa-topnanyHoi ocobu, nignucaHHam 3asiBu Npo npueaHaHHA/3assm Npo po3MilLleHHS
Bknaay:
- Hagae baHky 3rogy Ha 0bpobKy CBOiIX NepcoHanbHUX OaHUX BiOMNOBIAHO OO METU, BU3HA4YeHOi MpeaMeToM Ta
30008B’s13aHHAMM CTOpIH 3a uum [JoroBopowm;
- 3aneBHA€ B OTpUMaHHi Big baHKy noBigOMNEeHHS NpO BONOAINbLA MEPCOHaNbHUX OaHWX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepenbadeHi cT. 8 3akoHy Ykpainu «[lpo 3axuct
nepcoHanbHUX gaHux», MeTy 360py NepcoHanbHMX 4aHUX Ta ocib, AKMM nepefatoTbCA NepcoHarbHi OaHi.
2.1.14. KnieHT-cpisanyHa ocoba, nignucaHHam 3asiBm Npo npuegHaHHs/3asBu Npo po3milleHHsa Bknagy:
- Hagae 3rogy baHky Ha 0OpobKy Moro nepcoHanbHUX AaHux, 6e3 obmexeHb 3 MeTol HafdaHHst KnieHTy GaHKiBCbKMX
nocnyr, nepeg6aveHnx UMM [oroBopom, a Takox 3 METOH HagaHHA/MPOMNOHYBaHHA OaHKIBCbKMX MOCAYr Ta iHLMX
hiHaHCOBUX nocnyr, He nepeabayerHnx uMm JoroBopom. KnieHT Hagae 3rogy Ha nepefady NepcoHanbHUX OaHuX 3
npaBoM ix 0B6pobKM Ta BUKOPWUCTaHHS TpeTiMm ocobamm, 3anydeHumn BaHkoM Ha OOroBipHiN OCHOBI 4O npouecy
obcnyroByBaHHA [loroBopy Ta noBepHeHHs1 3aboproBaHocTi KrnieHta nepen Bankom 3a umm [dorosopom. O6csar
nepcoHanbHmMx paHux KnieHTa, aki obpobnatumyTbca baHkoMm, Bu3HavaeTbcs baHkom BignoBigHO OO BMMOr
3akoHodaBcTBa YkpaiHu. KnieHT 3060B'dA3yeTbCa HagaBaTu YTOYHEHy iHdopmauito Ta nogasatv opuriHanm
BiANOBIOHUX OOKYMEHTIB MPU 3MiHi MepcoHanbHUX AaHuX, SKMMU € NacrnopTHi AaHi, y T.4. AaHi Npo rpoMafsiHCTBO,
MiCLe nNpOXMBaHHA (PaKTUYHE Ta 3a [AEp)XaBHOK peecTpauieto, Ta iHWiI BiOOMOCTI B MeXax, BU3HAYEHUX
3aKOHOAABCTBOM Ans ineHTudikauii disnyHoi ocobu;
- Hapae 3rony baHky Ha nepeBipky baHkom y Oyab-akui Bu3HavyeHnn baHkom cnocib, 3 6yab-Aakmux gOCTYNHUX mxepen/
a3 gaHux, a TakoX HagaHHA BaHkom 3 MeTow nepeBipku TpeTim ocobam iHopmauii (3o0kpeMa, nepcoHanbHUX
[aHux), HagaHoi KnieHtom y 3asiBi Npo NnpuegHaHHA YK iHLWOMY JOKYMEHTI, 30KpeMa, ane He obMeXy4nch, 3 METOHO
HadaHHs/ nponoHyBaHHS BaHkom KnieHTy iHWnx nocnyr, He nepeabayeHnx uum JoroBopom;
- Hapae 3rogy baHky Ha oTpuMaHH4 Big Oyab-siK1x onepaTopis, MpoBangepis TeNEeKOMYHiKaLin, WO HagaTb NOCyru
pyxomoro (MoOGinbHOro) 3B’a3ky Ta OOpOGMOTL AaHi, WO NOB'A3aHi 3 HagaHHAM Takux nocnyr, iHopmauii npo
TenekoMyHikauinHi nocnyrn, siki HagawTbca KnieHTy Ta Mpo Moro napameTpu K KOpucTyBada Mnocryr pyxomoro
(MoBinbHOro) 3B’A3KY;
- 3aneBHse B OTpMMaHHi Big baHKy MOBIOOMNEHHS MpPO BOMNOAINbUA MNEpPCOHANbHUX OaHMX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa mepcoHanbHUX AaHux, nepegbadeHi cT. 8 3akoHy YkpaiHm «[lpo 3axuct
nepcoHanbHUX gaHux», MeTy 360py NepcoHanbHMX 4aHUX Ta ocib, AKMM nepefaroTbCs NepPcoHarnbHi AaHi.
2.1.15. KnieHT, nignucaHHsam 3asaBu Npo npueaHaHHs, Hagae 3rogy baHky:
- Ha OTpMMaHHSA Big O6yab-aknx 6Opo KpeanTHUX icTopin, 3okpema: MNAT «[lepwe BceykpaiHCbke BOpO KpeauTHUX
ictopiny (02002, YkpaiHa, M. KuiB, Byn. €sreHa CeepcTioka, 6ya.11) Ta/abo MNAT «MixHapogHe 6Opo KpeauTHMX
ictopin» (03062, YkpaiHa, m. Knie, np-T lNepemoru, 6ya. 65, 0¢.306) Ta/abo TOB «YkpaiHCbke GHOPO KpegUTHUX
ictopiny (01001, Ykpaina, m. Knis, Byn. pyieBcbkoro, 6ya. 1-4) Ta BUKOPUCTaHHA iHopmMalLii Woao noro KpegutHoT
icTopii;



- Ha 306ip, 30epiraHHs, BUKOPUCTAHHSA Ta MOLUIMPEHHS 4Yepe3 Bpo KpeaUTHUX iCTOPI, BUBHAYEHUX Y LibOMY MYHKTI
Horosopy, iHopMauii wono KnieHta Ta KpeguTHOro npaBOYMHY, B TOMY uucri iHpopmalii, gka MiCTUTbCHA B
JepXaBHUX peecTpax Ta iHwmnx 6asax nybniyHOro KOpUCTyBaHHS, B NOPSAKY, BU3Ha4eHoMy 3akoHoM YkpaiHu «[1po
opraHisauito opMyBaHHs Ta 006iry KpeanTHUX iCTopiny;

- Ha 306ip, 36epiraHHsi, BUKOPUCTAHHSA Ta NOLUMPEHHS iHpopMaLii, ika cknagae kpeauTHy ictopito KnieHTa, yepes iHui
Olopo kpeaguTHUX icTopin, ski ByayTb cniBnpautoBaTn 3 baHkoM y ManbyTHboMy. CTOPOHM OOMOBWINCD, WO Y pasi
3MiHM Ha3BM Ta/abo agpecu Oyab-AKOro i3 3asHayeHux y LboMy [loroBopi Opo KpeauTHUX icTopin, abo y pasi
cniBnpaui baHky 3 6yab-aknmu iHLIMMK B6IOPO KPeaNTHUX ICTOPIN NPOTArOM CTPOKY Aii Liboro [loroBopy abo kpeauTHOro
poroeopy, baHk nosigomnse KnieHTa npo Ha3By Ta agpecy OpO KpeauMTHUX iCTOpPIN, OO SAKUX nepefaBaTUMETbCS
iHbopmauis ana hopmyBaHHs kKpeauTHOI icTopii KnieHTa, y micuax HagaHHA BaHkom nocnyr, Ha CanTti BaHky, yepes
Cepsic «IHTEPHET-BEAHKIHIM». Ha po3cya BaHky BuLle3asHavyeHe NMCbMOBE NOBIAOMITEHHS MOXe ByTn HanpaBneHe
BaHkom Ha agpecy KnieHTa pekomeHOoBaHVM NUCTOM 3 ONUCOM BKNaAeHHS;

KnieHT, nignucaHHam 3asBu nNpo npuegHaHHA NigTBepaXye, Wwo BiH BaHkoM nosigomneHui npo npasa cyb’ekTa
KpeauTHOI icTopii, a TakoX WO BCi 3anuMTu OO0 KpeauTHMX Opo, WO 3aicHeHHI baHKOM 3 gaTu yknageHHs1 Lboro
[oroBopy, O0ynu 3giicHeHHi 3a 3rogoto KnieHTa.

2.1.16. baHk € yyacHukom PoHAy rapaHTyBaHHS BKknagiB gisnyHmnx ocid (gani - ®oHa).

2.1.17. Ha 3anuwok kowrTiB Ha PaxyHky KnieHTa- @isn4HOi 0coOu nowuprooTbes rapaHTii doHay B Mexax
rapaHTOBaHOI CyMU BiALlKoAyBaHHS BignoBigHO A0 3akoHy YKpaiHu «[1po cuctemy rapaHTyBaHHS BKNagiB goisvyHUX
OCi0O».

2.2. NMopapok BHeCeHHs 3MiH o [loroBopy

2.2.1. JoroBip Moxe 6yt 3MmiHeHMIA bBaHkoM LINSXOM BUKNAOEHHs MOro B HOBIM pefdakuii. Y pasi BUKNaaeHHs
HoroBopy y HOBI pepakuii baHk po3miwye horo Ha CanTi banky He nisHiwe Hix 3a 30 gHIB 4O 3annaHOBaHOI gaTu
BBEAEHHS B Ait0 HOBOI peakuii [Jorosopy.

2.2.2. PoamiweHHs 3mMiH Ha CanTi baHKky € HaneXHUM BMKOHaHHsM BbaHkom 000B’A3Ky Woao0 o3HamomMneHHst KnieHta
3 HOBOW pepakuieto [oroBopy (Bkmoyatoum Bei JogaTkm).

2.2.3. KnieHT 6e3ymoBHO npuiimae Ha cebe pusmkm Ta 06OB'A30K CaMOCTIMHO BiACTEXYBaTW HAsABHICTb/BIOCYTHICTb
nosigomMneHb baHky npo 3miHy ymos [JoroBopy Ha Cawiti baHky.

2.2.4. Micns po3milleHHs (onpuniogHeHHs) iHopMauii npo 3miHy ymoB [loroBopy Ha Canti baHky, sika 3aincHoeTbCA
3a iHiliaTnBoto baHKy y Bcix Bunagkax, nepeabaveHnx umm [Jorosopom, baHk HanpaBnsie nosigomneHHs KnieHTty 3
nponosuuieto 3aMiHATU ymoBu [Jorosopy (B ToMy uncni go Bcix Hoaatkis go [orosopy i Tapudis) 3 BUKOPUCTaHHAM
Cuctemu "IHTEPHET-BAHKIHI™ 3 nocnnaHHaM Ha agpecy po3MillleHHs1 HoBOI pefakuii [JoroBopy Ha Cawti baHky. B
noBigOMIIEHHI Npo 3MiHY [loroBopy 3a3Ha4valoTbCsa gaTa nodaTky Aii [JoroBopy B HOBIW pegakuii.

2.2.5. 3minm go Jdoroeopy € norogxkeHmmun KnieHtom (BignosigHo 4o Y. 3 cT. 205 LusinbHoro kogekcy Ykpainu) akwo
00 gaTn, 3 Kol BOHM HabyBatoTb YMHHOCTI, KnieHT He nosigoMuTe BaHk npo cBoK Hesrogy 3 HUMKW. Y pasi He3roam
KnieHTa i3 amiHamun Jorosopy KnieHT mae npaBo BigmoBuTUCk Big [loroBopy Ta 3akpuTtn PaxyHok. 3akputts PaxyHky
y TakoMy BMNaAKy 30iNCHIOETLCS 3 ypaxyBaHHAM oOMexeHb, nepegbavennx n. 2.4.6. [lorosopy.

2.2.6. 3a3HaveHun BuLLEe NOPAA0K 3MiH 40 [JoroBopy He 3aCTOCOBYETLCS Y BMNaaKkax BHECEHHS 3MiH, SIKi NOKpaLLyoThb
ymoBu obcnyropyBaHHs KnieHTa (po3wumptooTe nepenik nocnyr baHky Ta/abo 3ameHwyoTb Tapudu) abo cnpsamoBaHi
Ha BUKOHaHHS BMMOT YMHHOIO 3aKoHOAaBCTBa YKpaiHW. Y Takomy pasi 3MiHM HabyBalTb YMHHOCTI 3 4aTW, HACTYMNHOI
3a JaToo po3MilleHHs BianoBiaHMX 3MiH Ha CanTi BaHky.

2.3. Ctpok aii Ta ymoBMu npunuHeHHs [loroBopy

2.3.1. [Jorosip aie NpoTAroMm HEBU3HAYEHOro CTPOKY i MOXe ByTu posipBaHui 3a iHiuiaTnBoo baHky abo 3a iHiuiaTnBo
KnieHTa y Bunagkax 3akputTd Beix PaxyHkiB Ta/ abo BigMoBw Big ycix nocnyr banky. Y pasi sunycky BINK Oorosip gie
[0 MOMEHTY 3akiH4eHHs cTpoky Aii Beix BINK (3a BigcyTHOCTI X nepeBunycky), eMiToBaHUX B Mexax Lboro [lorosopy.
2.3.2. baHk Mae npaBo posipeatu [oroBip Ha  nigctaBax, nepegbadeHux UMM [oroBopom abo HUHHUM
3akoHoAaBcTBOM YkpaiHu, nonepeamBlim KnieHta yepes Cepsic «IHTEPHET-BAHKIHIM» abo 6yab-akMM  iHLIUM
crnocobom He nisHiwe Hixk 3a 30 kaneHOapHUX AHIB 4O AaTh posipBaHHs [oroBopy, SKWO iHWa AaTa po3ipBaHHS
Horosopy He BunnunBae i3 yMoB Uboro lorosopy.

2.4. MNopsanok 3aKkpuTTa PaxyHKy

2.4.1. PaxyHok MOoxe OyTn 3akpuTuii 3a iHiuiatueoto KnieHTa Ha nigctaei 3asiBu npo 3miHy ymMoOB 00CnyroByBaHHsA. Y
BUMNaZKy HassBHOCTI Ha PaxyHKy, 9K 3aKpMBaETbCS, 3anuLLKIB rpoLLoBUX KOLTIB, BaHk Ha nigcTasi 3assu Npo 3aMiHy
yMOB 06CnyroByBaHHsi Ta NNaTikHOI iIHCTPYKLUii KnieHTa nepepaxoBye Ui KOLWTK Ha iHLWNIA paxyHOK, abo Buaae 3anuLuok
rpouoBmx kowTiB 3 PaxyHKy yepes kacy baHky Ha niacTasi BiAnoBiAHMX KAacOBUX AOKYMEHTIB. Y pasi 3a3HayeHHs B
3asBi Npo 3MiHy yMOB OOCMNyroByBaHHSA PEKBI3UTIB paxyHKy, Ha KU NepepaxoByETbCA 3aNULLOK KOLWTIB Ha PaxyHky,
wo 3akpuBaeTbed, KnieHT gopyyae baHky (Haginse BaHk npaBom) JOroBipHe CMMCaHHS KOWTiB 3 PaxyHKy y Cymi
3anuwKy Ha nigctasi 3asBu Npo 3MiHy yMOB 06CNyroByBaHHS 6€3 HagaHHs NnaTikHOT IHCTPYKLii.

2.4.2. baHk caMocTiliHO 3akpuBae PaxyHok y pasi peanisauii HuUm npaBa abo BrkoHaHHs 060B'A3kiB baHka sk cy6'ekTa
NepBMHHOrO (PiHaHCOBOro MOHITOPUHrY. B Takomy pasi baHk Hagcunae KnieHTy BignosigHe NoBigoOMMEHHs, 30KkpemMa,
B eNneKTpoHHin opmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », B sikomy 3a3Ha4ya€eTbCsi NPO PO3ipBaHHSA LibOro
Horosopy Ta niactaBsu oro posipBaHHA. PaxyHoK 3aKkpuBaeTbCs He paHiwe aatn HagicnaHHsa KnieHTy BignosigHoro
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nosigomrieHHs baHky. Akwo npu uboMy Ha PaxyHKy HasBHMIA 3anuvLOK rPOLIOBMX KOLUTIB, Ui POLUOBI KOLITW
nosepTaloTbcsl KnieHTy y 6e3roTiBkoBi  hopMi y BUNAAKy 3BEpHEHHA Koro o banky. Y pasi skwo KnieHT He
3BepHYBCA A0 baHKy i3 NMCbMOBOIO 3asiBOIO NPO NOBEPHEHHS 3anuLKy rpoLLoBKMX KOWTIB Ha PaxyHky KnieHT gopyyae
BaHky (Haginsie baHk npaBoOM) CaMOCTIVHO CcriMcaTy 3arULLIOK MPOLLOBMX KOLLTIB 3 PaxyHKy Ha BHYTPILUHbOOaHKIBCbKMIA
paxyHOK BaHKy 3rigHo i3 BHYTPiLUHIMM NONOXeHHAMM baHkKy, o perynoTb NOpsSaoK 3aKpUTTA HeLilounx (HEAKTUBHUX)
paxyHkiB y baHky.

2.4.3. baHk mae npaBo 3akpuTu PaxyHok, akwio npotsarom 1 (ogHOro) poky 3a PaxyHKOM He 3AiNCHIoTLCA onepadii
HesanexHo Bif HasiBHOCTi 3anuLIKy KOWTIB Ha PaxyHky. AKwo Ha PaxyHKy HasBHMI 3anuLLOK rpOLUOBUX KOLUTIB,
KnieHT umm gopydae baHky (Haginse baHk npaBom) CamOCTINHO CNMcaTy 3anuULLOK KOLTIB 3 PaxyHKy Ha paxyHOk BaHky
y BiANOBIAHOCTI A0 nopsaky, nependadyeHoro BHYTPILWHIMU NONOXEHHAMU BaHKy, Lo peryniolTb NOPSAOK 3aKpUTTH
Heitounx (HeaKTUBHMX) paxyHKiB.

2.4.4. baHk Mae npaBO 3akpuTu PaxyHok y pasi Hesrogn KnieHta 3i 3miHamum Tapudis banky/Tapudis
MakeTie/IHanBigyanbHNx Tapudie/lakeTHnx ymoB obcnyroByBaHHsl Ta/abo [loroBopy, siki 3AilCHEHI 3a iHiuiaTuBOO
BaHky. PaxyHok 3akpuBaeTbcs He nisHiwe 30(TpuausaTtv) kaneHgapHux OHIB Big OaTu oTpumaHHa Big KnieHTta
MOBIZOMITEHHSI MPO CBOI HE3roAy i3 3a3Ha4YeHMK 3MiHaMu.

2.4.5. PaxyHok, o sikoro BunyuieHa blIK, moxe 6yTn 3akpuTui 3a iHibiatueoto KrieHTa 3a ymoBu BigcyTHocTi y CTopiH
HeBMKOHaHNX 3060B’s13aHb 3a [1oroBOpPOM i MPOBEAEHHS BCiX B3aEMOpPO3paxyHkiB. MNMpn HEOOXiAHOCTI 3aKpUTTSA Takoro
PaxyHky KnieHT noBigomnsie npo Takuii Hamip baHk He nisHiwe, Hixk 3a 45 AgHiB 4O MMOBIPHOT AaTh 3aKkpuTTS PaxyHky.
BaHk mae npaBo 6nokysaTu yci BINK, BunyweHi Ao Takoro PaxyHky, B AeHb noyaTky npoueaypu 3akputta PaxyHky.
IHiLiloBaHHS 3akpuTTA Takoro PaxyHKy KnieHTOM 34iMCHIOETBCA LWNSXOM HagaHHA baHky 3assum npo 3miHy ymoB
o6cnyroByBaHHs, sika BUKOHYETbCA BaHkom nicns cnnuey 45-4eHHOrO CTPOKY 3 MOMEHTY HagaHHsA baHky uiei 3assn.
Y BUNaaKy HasiBHOCTI Ha PaxyHKy, Sk 3akpmBaeTbCS, 3amnuLLUKiB rPOLLOBMX KOLWTIB, BaHk nepepaxoBye i KOWTKU 3a
pekBi3uTamMu, 3a3HadeHnmmn KnieHTom B nnaTtixkHin iHCcTpykuii / B 3asiBi Nnpo 3MiHy ymoB ob6cnyroByBaHHs1, abo Bugae
3anuLLIOK FPOLLIOBMX KOLWTIB 3 PaxyHKy yepes kacy baHky Ha nigcTasi BignoBigHWX KacoBUX OOKYMEHTIB. Y BMNaaky,
SAKWO Ha PaxyHok, sikuii 3akpuBaeTbCs, BNpoAoBX 45 AHiB OyayTb 3apaxoBaHi iHWI kowTn, bBbaHK nepepaxoBye
3anu1LIOK KOLWTIB Ha PaxyHKy 3a pekBisuTtamu, 3a3HavyeHuMmM KnieHTom B 3asiBi Npo 3MiHy yMOB 06CnyroByBaHHs.
2.4.6. Y pasi HasBHOCTI byab-siKoi KpeauTHoI 3aboproBaHocTi KnieHTa nepen baHkoMm PaxyHok Moxe 6yTu 3akputui
3a iHibiaTmeoto KnieHTa BUKIHOYHO 3a 3rogoto baHky. Y Takomy Bunagky baHk mae npaBo BiamMoBUTU KnieHTy y 3aKpUTTi
PaxyHKy 0o NnoBHOro BMKOHaHHs 3060B’A3aHb KnieHTa nepen baHvkom 3a goroBopom, Ha nigctasi skoro KnieHty 6ys
HagaHun kpeanT y Byab-skin noro dopmi.

3. YMOBUW OBCITYITOBYBAHHA MOTOYHOIO PAXYHKY

3.1. Jorosip BU3Ha4ae yMOBM Ta NOPSJOK 34inCHeHHS BaHkoM komnnekcHoro 6aHkiBCbkoro obcnyrosyBaHHA KnieHTa,

peryntoe BigHocuHy CTopiH npu HagaHHi KnieHTy nocnyr baHky, Bu3HavyeHunx ummMm [Jorosopom Ta BiAnoBigHO 3asiBOIO

KnieHTa.

3.2. PaxyHok BigkpmBaeTbcs baHkom npoTarom 3 (Tpbox) pobounx AHIB 3 MOMEHTY 3aBepLueHHs baHkoM HanexHoi

nepesipku, nicna oTpumaHHs Big KnieHTa HaneXxHuM YMHOM OMOpPMNEHUX AOKYMEHTIB, B T.4. Y BiAnoBigHOCTI 3

BUMOramu iHWKX po3ainiB uboro Jorosopy:

- 3asBu npo npueaHaHHs (Npwy BiakpuTTi KnieHTom neporo PaxyHky) abo 3asiBu npo 3miHy ymMOB 00CnyroByBaHHS

(Mpw BIOKPUTTI KOXKHOIO HacTyNHOro PaxyHKy) Ta BU3HAYE€HUX YNHHMM 3aKOHOOABCTBOM JAOKYMEHTIB, HEOOXiOHUX ANS

BiOKPUTTS PaxyHkKy;

- ohiLinHMX OOKYyMeHTIB abo 3acBigyYeHMX B YCTaHOBMEHOMY MOPSAKY iX Komin, HeobxigHux BaHky Ana HanexHoi

nepeBipkn KrieHTa y nopsaky, BCTAHOBEHOMY YMHHUM 3aKOHOL4ABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta npotugii

neranisadii (BigMMBaHHIO) A0X04iB, 04epPXaHUX 3MTOYUHHUM LUNSAXOM, hiHAHCYBAHHIO TEPOPM3MY Ta hiHAHCYBaHHHO

PO3MOBCIOAXEHHS 30pOi MAcOBOro 3HULLEHHSA, Ta ANSA HANEXHOro BUKOHaHHS BaHkoM (hyHKLUin (hiHAaHCOBOro areHTa,

nepenbaveHnx NogaTkoBuM kogekcom Ykpainum i Bumor Yroam FATCA.

3.3. [is uboro [loroBopy poO3nOBCIOOXYETbCSA Ha 0b6cnyroByBaHHs Oydb-skoro PaxyHKy y HauioHanbHin Ta/abo

iHO3eMHiV BantoTax, y T.4. 3i cneuianbHUMK pexumamm ix BUKOPUCTaHHS, ki 6ynu Bigkputi y banky 4o npuegHaHHS

Knienta go uboro [oroBopy, a Takox ki 6yayTtb Bigkputi KnieHTy B BaHky B MOMEHT abo micnsa yknagaHHs Lboro

Horosopy. 3a ymoBM BIigKpUTTS AeKinbKOX paxyHkiB KnieHTy Ha nigctasi uboro [loroBopy TepMmiH «PaxyHok»

3aCTOCOBYETbLCA 40 KOXHOro paxyHky KnieHTa

3.4. Bigkputta KnieHTy PaxyHkiB 3i cneujianbHUMU pexnmMamMum iX BUKOPUCTaHHS 34iMCHI0ETbCS BaHkoM y Bunaakax,
nepenbaveHnx 3akoHamn YkpaiHum abo aktamu KabiHeTy MinicTpiB YkpaiHu. OcobnueocTi pyHKLiOHyBaHHst PaxyHkiB
3i cneuianbHUMKU peXxuMamMn iX BUKOPUCTaHHSA, nepenbadeHi BignoBigHUMM HOPMAaTUBHO-NPABOBMMMK aKTaMMu,
NOMOXeHHS AKMX BiAHOCHO NOPSAAKY NpoBeAEeHHs onepadin 3a Takummn PaxyHkamu € npiopuTeTHUMMU NO BiAHOLLEHHO
00 OyAb-AKkuX iHWKX ymoB [JoroBopy Ta 3aCTOCOBYOTLCS HE3aNeXHo Bif 3aranbHnx ymoB [JoroBopy, Lo peryniowTb
BIOKpUTTA Ta BeAeHHsA PaxyHkiB KnieHTa.

3.5. baHk BukoHye nnatixHi onepadii 3 PaxyHky/Ha PaxyHok fki BignoBigaloTb pexumy dyHKLiOHYBaHHA PaxyHky,
BM3Ha4deHoro [loroBopom Ta/abo 3aKkoHOA4AaBCTBOM YKpaiHW.
O6panuin KnieHtom lMakeT 3actocoByeTbcs A0 BCix PaxyHkiB KnieHnTa, B T.4. PaxyHkiB, siki BigkpuTi abo 6yayTtb
BiakpuTi nicns obpaxHsa MakeTy. MNpwu 3miHi KnieHTom MakeTa o6cnyroByBaHHA PaxyHKy 3a HOBUM obpaHum MakeTom
MOYMHAETBLCS He Mi3Hile AHSA, HaCTYNHOro 3a AHeM oTpumaHHsa baHkom 3asiBu Npo 3MiHY yMOB 0OCNyroByBaHHs, Ta
3a ymoBuM 3abesneyeHHs Ha PaxyHKy KOLWTiB, AocTaTtHix gna onnatu KnieHTom nocnyr BaHky y po3mipax,
nepenbavennx Tapudamu MNakeTy.



3.6. Unm [loroBopom BM3HaAYaeTbCA NOPSAOOK BiAKPUTTS Ta 0OCNYyroByBaHHA [eno3nTHUX pPaxyHKiB, @ TaKOX YMOBM
3any4deHHs KowTiB Ha Bknag

3.7. [oroBip MiCTUTb eNleMeHTU Pi3HMX LOroBOpIB (€ 3MilaHMM Yy PO3yMiHHI 4. 2 cT. 628 LineinbHoro kogekcy YkpaiHu).
[o BigHOCKMH CTOpiH 3aCTOCOBYHOTBLCA Y BiAMOBIAHMX YaCTMHAX MOMOXEHHS YMHHOrO 3akOHOAAaBCTBaA YKpaiHu npo
[OroBopu, eneMeHTn SKNxX MiCTaTbCcs B LiboMy [lorosopi.

3.8. KnieHt- disnuHa ocoba-nignpuemelb Mae npaBO AUCTaHLUIMHO BIigKPUTWM oOauMH PaxyHOK Yy MOpsiaky,
nepepbayeHomy baHkom, B HauioHanbHIN BanoTi 6€3 MOXNUBOCTI 34iMCHEHHS onepaLin 3 BukopuctaHHam BIK ta
3 nigknodeHHam BukntovHo  MakeTty "BceDigital". BigkpuTTs HoBux PaxyHkiB Ta 3MiHa ymoB 06CnyroByBaHHS
nepworo PaxyHky moxe 3gincHioBaTucb KnieHTom B npoueci o6crnyroByBaHHS.

3.9. baHk Hagae KnieHTy nocnyru BignosigHO 4O yMOB AaHoro [oroBopy, BUMOI YMHHOMO 3aKOHOA4AaBCTBa YKpaiHu,
BKIOYalO4M 3aKOHOOABCTBO Yy cdepi 3anobiraHHs Ta npoTuail neranisauii (BigMUBaHHIO) A0XOAiB, OAepKaHuX
3MOUYUHHUM LLUMSIXOM, (biHAHCYBaHHIO Tepopu3amy Ta iHaHCYBaHHIO PO3MOBCHOIKEHHS 30p0i MacoOBOro 3HULLIEHHS
npu ogHOYaCHOMY BMKOHAHHI HACTYMHUX YMOB:

- HaABHOCTI B BaHKy TEXHIYHOI MOXIMBOCTI 4N HaQaHHSA NOCNYrK;

- cnnatu KnieHToM KoMmicii baHky;

- BiACYTHOCTi BCTAHOBJIEHNX 3aKOHOA4ABCTBOM 3ab0pOH Ha NPOBEAEHHS MNAaTKHUX onepadin;

- BICYTHOCTI OOMexXeHb AONns NPOBEeOEeHHs1 MnaTiKHMX ornepauii, WO CaMOCTIMHO BCTAHOBIIOOTLCS
BbaHkoM 3 ypaxyBaHHsSIM pU3MK-OpPIEHTOBAHOrO NiAXo4y BiAMOBIAHO 4O 3aKOHOO4ABCTBOM Yy  chepi 3anobiraHHA Ta
npoTuaii neranisauii (BiAMUBaAHHIO) [OX0AIB, OAEpPXaHUX 3MOYMHHUM LUASXOM, (piHAHCYBaHHIO TepopusMy Ta
hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36POT MAacOBOrO 3HULLEHHS;

- MakcuMmarnbHa cyma OfHiei nnaTibkHOi onepadii He nepeBuvLlye NiIMIT, CaMOCTINHO BCTaHOBMEHWI
BaHkom Ta/abo npaBmnamu NNaTiXXHOI CUCTEMW, Yepes SKy NPOBOAUTLCA NnaTikHa onepawis.
3.10. MnatixHi iHCTPYKUiT Ans 3gdilcHeHHA 6e3roTiBKOBMX MNaThkHMX onepauii odopMolTbes N0 opMi,
BCTaHoBmneHin baHkom (dogatku Ne 33, 34). lnaTikHi IHCTPYKUii Ans 34IMCHEHHS KacoBuX onepadin
odopmMnoTbLCSA Mo opMi, BCTAHOBMNEHIN HOPpMaTUBHO-NPaBOBUMUW akTaMy HauioHanbHoro 6aHky YkpaiHu.
3.11. 3roga Ha BMKOHaAHHS MNaTikHOI onepauii HagaeTbcs KnieHTOM LUNSIXOM MNignMcaHHsA NnaTiKHOI IHCTPYKLi
BNacHopy4HMM nignucom abo ENM.

3roga Ha BMKOHAHHS KacoOBMX MMATKHWX onepauin Hagaetbest KnieHToM Wnaxom nignucaHHsa nnaTtikHOT
IHCTPYKLUIi, a 32 NpnbyTKOBMMM KacoBMMU onepaLlii 404aTKOBO - BHECEHHSAM rOTiBKM.

3roga Ha nNpoBedeHHs NnaTiKHOI onepauii, ska iHiyioBaHa 3 BukopucTaHHAMm BI1K, HagaeTbes Wnsaxom
nepexogy Ao 6yAb-AKOro posginy MnaTiKHOrO MPUCTPOID, (PyHKUiOHaN SKOro A03BONAE HanpaBUTWM MNAATDKHY
iHCTpyKUito BaHKy 40 BMKOHaHHS nicns BuKkopucTaHHs BINTK abo BBegeHHs il pekBisuTiB.

3roga Ha BUKOHaHHSA NepLuoi NoB'a3aHoi onepauii HagaeTbca KnieHTom Wnsaxom npueaHaHHs go Jorosopy.
3roga Ha BMKOHAHHSA NepLlol MOB’A3aHOI onepauii, Ska BUKOHYETbCSA B MexXax HagaHHsa [Mocnyru [orosipHoro
cnucaHHs, nepegbayveHoi po3ainom 25 [JoroBopy, HagaeTbcs KnieHToM Wwnsaxom nignucaHHsa 3asiBu Wono nocnyru
HorogipHoro cnucaHHa kowTiB (Joaatok Ne 38 go usoro Jorosopy).

3.12. BigknukaHHsi 3roaM Ha BUKOHAHHA NnaTikHOI onepauii Ta/abo BigknuMkaHHA NNaTiKHOT IHCTPYKLUiT Moxe ByTn
3pincHeHo KrieHTom:

-y Oyob-sIKMIi 4Yac, ane He Mi3Hile HacTaHHA OaTu BamnTyBaHHSA, SIKWO AaTa BanoTyBaHHA Oyna
3a3HayveHa y nnaTixXHIN iIHCTPYKUT;

- y byob-sikuin 4ac, ane He Mi3Hille CnmMcaHHs kowTiB 3 PaxyHKy, a B pasi iHiuitoBaHHA gebeToBoro
nepekasy Ha nigcTasi NNaTikHOI IHCTPYKUIT OTpuMyBaya, - 4OAATKOBO, 3@ YMOBW MOrOAXKEHHSA 3 OTPMMYyBaYeM.

BigknukaHHs 3rogn Ha BMKOHAHHS MOB’A3aHOI NNaTiKHOI onepadii B MeXax OOroBipHOro CrmMcaHHs Ha

kopucTb baHky moxe 6yTu 3gincHeHo KnieHTOM 3a noromxeHHsM 3 baHkom y Oydb-skun 4vac, ane He nisHiwe
cnucaHHsa KowTiB 3 PaxyHky, Ta 3a yMOBW BiacyTHOCTI Byab-akoi 3aboprosaHocTi KnieHta nepeg baHkom 3a umm
Horosopom, abo iHWKMKM goroBopamu, yknageHumu mik CTopoHamu, B T.4. 3a 3000B’sI3aHHAMM, CTPOK SKUX He
HacTasB.

BigknukaHHs 3rogn Ha BUKOHaHHS MOB’A3aHOi onepauii, sika BUKOHYETbLCA B Mexax HagaHHsa [locnyru
HoroipHoro cnucaHHs, nepenbaveHoi posginom 25 [oroBopy, HagaetTbeca KnieHToM wnaxom nignucaHHa 3asasu
wopno nocnyrn [orosipHoro cnucaHHa kowTiB (Jogoatok Ne 38 go uboro [oroBopy) 3 NPOXaHHAM MPUMNUHEHHSA
HaJaHHS 3a3HayYeHol Nocnyru.

3.13. PosnopsamkeHHs Npo BigKMMKaHHS 3roanM Ha BUKOHaHHSA NnaTiKHOI onepauii Ta/abo BigknuKaHHA nnaTikHOi
iHCTpyKUiT HagaeTbea KnieHTom 3 BukopuctanHam Cepsic « I HTEPHET-BAHKIHI» abo uepes BigaineHHsa baxky B
OOBIMbHIN NMCbMOBIN OpMi i3 3a3HayeHHAM KnieHTom Homepy, AaTu, CyMU MAaTiKHOI iHCTPYKUIT Ta pekBi3uTiB
OoTpyMyBa4da (HaMeHyBaHHS, Koy, paxyHKy), a y pasi BigKNMKaHHS 3roaM Ha BUMKOHAHHS MOB’A3aHOi MMAaTiKHOI
onepauji - 03Hak Takoi onepadwiii.

Y BMNaAKy 3a3HayeHHs B MNaTiXKHIA iHCTPYKUIT A4aTn BanoTyBaHHS, PO3NOPAOXKEHHS NPO BiOKMMKaHHSA 3rogu Ha
BMKOHAHHSI NNaTikHOT onepadii Ta/abo BigknMkaHHA NnaTiKHOT IHCTPYKLUIT HagaeTbCcsA OO KiHUS onepauinHoro yacy
BaHky OHs, Wo nepeaye Aati BantoTyBaHHS.

3.14. bBaHk BUKOHYE nnaTixkHy IHCTPYKUito KnieHTa npoTarom Toro onepawinHoro gHs, B skoMy Ao baHky HagaHa
nnartikHa IHCTPYKLUis. [naTixkHy iHCTpyKLUito, Wo Hadinwna ao baHky nicnga 3akiH4eHHA onepadinHoro Yacy, baHky
BMKOHYE He Mi3Hille HacTynHoro onepauifHoro AHsA. CTpOKU BUKOHAHHS NNaTiKHUX onepadin y nnaTikHUX cuctemax
BCTAHOBIIKTLCA NMpaBunamMu NAaTikKHUX CUCTEM. Y BUMALKy BCTAHOBMEHHS Cy4OM Ta abo cTaryBayamm obmexeHb
Wwoao 3dincHeHHs KnieHToM nnaTipkHMX onepauin 3 PaxyHky, bBaHK BUMKOHYyE nnaTixHy onepauilo He Mi3Hie
HaCTynHOro onepaduiHoro gHA baHky.
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3.15. CTpok 3apaxyBaHHS KOLUTIB Ha PaxyHOK 3anexuTb Bif TEXHOSIOMNYHMX Ta onepauiiHnX MOXIMBOCTEN
BaHky i MOXXe CTaHOBUTU Bif AEKISTbKOX CEeKYyHA A0 3aKiHYeHHs onepauinHoro gHs HaaXo4XXeHHS KOLUTIB Ha paxyHOK
BaHky.

3.16. Micns iHiuiloBaHHA nNNaTKHOI IHCTPYKUII/BUKOHAHHA  nnaTikHOI onepauii bank Hapgae KnieHTy
iHdbopmauito, nepenbayveHy cT. 31 3akoHy YkpaiHu «[1po nnaTtikHi nocnyrn», y HacTyNHOMY NOpsiaKy:

3.16.1. BigomocTi npo gaTy i Yac OTpMMaHHA NNATPKHOI iIHCTPYKUIT Ta gaTy i Yac MPUNHATTA OO0 BUKOHaHHSA
nnaTikHOI IHCTPYKUIi, AaTy BanioTyBaHHs bBaHK Hagjae WnsaxoM BHECEHHS LUMx Bigomocten baHkoM go nnaTixHOI
iHCTpykKUiT KnieHTa, o cTBopeHa B naneposin abo eneKkTpoHHin hopmi.

3.16.2.  IHwWi BigoMocCTi HagatTbea baHkoM LWNAXoM HagaHHSA KnieHTy BUMNUCKU Npo pyx KOWTIB 3@ PaxyHkom y
nopsiaky, nepenbadeHomy n. 12.1.9. [orosopy.

3.16.3. Y pasi BiamoBu baHKy y NpurAHATTI NnaTikHOI iIHCTPYKLUIT KnieHTa oo BukoHaHHA BaHk nosigomnse KnieHTa
npo ue i3 3a3Ha4YeHHAM MPUYMHKU BiAMOBWM Ta MOCWUSIAHHAM Ha HOPMW 3akoHOA4aBCTBa YKpaiHu.  IHopmalito,
NoB'A3aHy 3 HEBUKOHAHHAM NNaTiXXHOT IHCTPYKLiT, 0popMNIeHOi B €NeKTPOHHIN hopmi, baHK Hagae 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ». IHdopmauito, NoB'a3aHy 3 HEBMKOHAHHAM MAATKHOI iIHCTPYKLUiT, odopMNneHoi B
nanepoBin dopmi, baHk Hagae WNSIXOM 3[iACHEHHS Hanucy Ha ii 3BOPOTHOMY GoLi.

3.16.4. baHk uinogoboBo Hagae KnieHTy goctyn o nepernsgy iHdopmadii CTOCOBHO CTaTyCy BWKOHaHHS
nnaTikHOi onepauii Ta 3apaxyBaHHS kowTiB Ha PaxyHok 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

4. OBOB’A3KU TA NMPABA CTOPIH

4.1. 0O60B‘sA3ku BaHky:

4.1.1. HanexHum YnHOM BMKOHYBaTu ymoBu [orosopy.

4.1.2. Bigkputu KnieHTy PaxyHok Ta migknio4uMTu BCi cepBicu Ta nocnyru, nepeabaderi B obpaHomy llakerTi, 3a
YMOBM HagaHHs KrnieHToM JOKYMEHTIB, BU3Ha4veHux n. 3.2. [loroesopy.

4.1.3. TloBigOMUTN KOHTPONIOKOYMIA OpraH, B SKOMYy OOnikoByeTbCcs KnieHT $K nnaTHUMK nogatkiB, Mpo
BiOKpUTTA/3akpuTTA PaxyHKy y nopsifKy Ta B CTPOKK, nepeabadyeHi YNHHMM 3aKOHO4aBCTBOM.

4.1.4. TlpyimaTun nnaTtixkHi IHCTPyKUii , odpopmneHi Ta nogaHi KnieHtom go baHky HanexHuM 4YMHOM, NPOTAroMm
BCTaHoBneHoro baHkom onepauiiHoro yacy. Y pasi 3amiHun onepadinHoro Yacy baHk nosigomnse npo ue KnieHta He
nisHiwe, Hixx 3a 1 (oamH) pobounii geHb OO0 HAbyTTA UMMM 3MiHAMM YMHHOCTI, 30KPEMaA, LUMSIXOM PO3MILLEHHS
iHdbopmauii Ha Cawnti Banky abo yepes Cepsic «IHTEPHET-BAHKIHI ».

4.1.5. BukoHyBaTu nnatikHi iHCTpykuil KnieHTa 3 ypaxyBaHHAM cCyMm, SKi HagxogaTb Ha PaxyHok npoTtarom
onepauifHoro AHiB, 3a yMOBW BiACYTHOCTi OOMeXeHb LWoA0 BUKOPUCTAHHS KniEHTOM MOTOYHUX HaOXOMAXKEHb,
BCT@HOBIEHUX YNHHMM 3aKOHOAABCTBOM Ta/abo perynatopHumm aktamu HauioHansHoro 6aHky YkpaiHu.

4.1.6. CsoeyacHO BMKOHYBaTW nnaTbkHionepauii y BignosigHocTi Ao Bumor 3akoHy YkpaiHu «[1po nnaTikHi
nocnyru», iHWKUX 3aKOHIB Ta HOPMaTUBHUX akTiB, y TOMY Yucni HauioHaneHoro 6aHky YKpaiHu, WO pernameHTyoTb
NOpsiIOK BUKOHaHHA MNNaTKHUX ornepauid 3a NOTOYHMMK paxyHKamMu KOpUCTyBadiB nnaTikHWX nocnyr. [NnaTtikHi
onepalii 3a PaxyHkom BaHk noyvMHae BMKOHyBaTW Micns OTPMMaHHA MOBIOOMITEHHSI NPO B3ATTA PaxyHKy Ha obnik
KOHTPOIMIOIYMM OPraHoM, B SKOMY 0BMikoBYyeTbCS KMieHT sk nnaTHWK nogaTkiB.

4.1.7. 3abesneyyBaTu CBOEYaCHe 3apaxyBaHHS KowTiB Ha PaxyHok KrnieHTa B CTpOKM, BCTAHOBMEHI YMHHUM
3aKOHO4ABCTBOM.

4.1.8. 3pgincHioBaTM NpuUMMaHHA Ta Buaady rOTiBKM Ans 3apaxyBaHHsa/Bugadi Ha PaxyHok/3 PaxyHky vy
BiONOBIOHOCTI 4O YMHHOMO 3aKOHOAABCTBa YKpaiHM Ta BUMOr HOPMAaTMBHUX OOKYMeHTiB HauioHanbHoro 6aHky
YKpaiHu 3 ypaxyBaHHAM CTPOKY 3[aBaHHs roTiBKM, BU3HA4YeHOro 3asBOor Npo npueaHaHHA/3asaBoto Npo 3MiHy yMOB
06CnyroByBaHHs, Ta 3 ypaxyBaHHSM yMOB Ta obmexeHb BCTaHoBreHux Tapudamu Banky/Tapudamu lNakeTis/
IHanBigyansHUMK Tapudamu.

4.1.9. dopmyBaTM Ta HagaBaTuM OE3KOLUTOBHO BUMMUCKU MPO PyX KOWTIB 3a PaxyHKOM 3a gaTy npoBefeHHs
onepauin 3a PaxyHKoM (He nisHille HacTyrnHoro onepaudinHoro aHa nicns npoBefeHHA onepadii 3a PaxyHkom) 3
iHpopMaueito Mpo  iHiLitoBaHHA NNaTiKHOI iHCTPYKUII/BMKOHAHHA NnaTikHOi onepauii, nepegdadeHot n.3.16.2
[oroBopy, B T.4. NP0 CNUcaHHA (3apaxyBaHHs) KowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa B enekTpoHHIn opmi
Wsaxom HanpasneHHs KnienTy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI». 3a Bumoroto KnieHta Hagasatu
aybnikat BMNMCKM MpO pyx KowTiB 3a PaxyHkom B naneposii opmi 3a nepiog, BusHadeHun Knientom. Onnata
ayonikaty BWMMCKM 3AiNCHI0ETbCA KnieHToM 3rigHo 3 ymoBamu Lboro [oroBopy BignosigHo no Tapwudis
BaHky/Tapudis lNMakeTi/ IHgMBIAyanbHNX Tapudis.

4.1.10. Womica4Ho (He nisniwe 10 yMcna micsus, HaAcCTynHOro 3a 3BiTHUM) dopmyBaTM Ta HagasatTu KnieHTy
6e3KOLLITOBHO BUMMUCKY NPO NNaTikHi onepadii 3a PaxyHkom, fo sikoro BunyiieHo BIK, y Burnagi 3eity no TpaH3akLisix
3 BUKopuUcTaHHAM/ 6e3 BukopucTtaHHs BINK B eneKTpoHHi hopmi LLNSAXOM HanpaBneHHst ix KnieHTy 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ». [Jo oTpuMaHHS 3BiTy N0 TpaH3akLisx iHpopmyBaHHs BaHKoOM Npo KOXHY 30iMCHEHY
onepadito 3 BukopucTtaHHam BIK 3giicHI0eTbCs Wnsaxom HagaHHs LinogoboBory ocTyny 40 nepernagy pyxy KowTis
3a PaxyHkom 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» a6o kopuctyBaHHs Cepicom « CMC Banking».
4.1.11. Y pasi 3giicHeHHs NOMUIIKOBOI MNNaTXHOT onepalil nepekasy Ha PaxyHok KnieHTa nosigomnatu KnieHta
npo Le Ta Npo HeobXiAHICTb NOBEPHEHHST CYMM MOMUIIKOBOrO MnaTiXkHOi onepalii baHky npotsirom 3 (Tpbox) poboumx
[OHIB 3 AaTN OTPUMaHHS Takoro NoBigOMIIEHHS.
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4.1.12. Axkwo iHwe He nepegbadeHO ymoBaMy MiOKIMIOYEHOT OO MOTOYHOro paxyHky [Mocnyrm  «[MpmnbyTkoBUN
paxyHok» / «HesHWKyBanbHUA 3anulLoKy», HapaxoByBaTW MPOLIEHTM Ha CyMy 3anuiiKy 3a PaxyHKOM y BarnoTi
PaxyHky y poamipax, BcTaHoBneHux Tapudamu banky/ Tapudamu MakeTie/ IHOuBigyansHUMKM Tapudamu, Ta
LLoMicsILs 3apaxoByBaTy ixX y BantoTi PaxyHky Ha PaxyHok o 10 (aecatoro) uncna micsausi. PospaxyHkoBa 6a3a gns
pO3paxyHKy MPOLIEHTIB cknagae dakTUYHY KiNbKiCTb OHIB Y poui (365 abo 366). [NpoueHTn, HapaxoBaHi Ha cymy
3anuLKy 3a PaxyHKom, Lo Mae cnewianbHUi pexxum BUKOPUCTaHHS, NepepaxoBytoTbea baHkom Ha Byab-AKMI iHLLWA
PaxyHok KnieHTa B HauioHanbHin BantoTi, Bigkpntuii B baHky.

4.1.13. MapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMaLlii, aka HanexuTb A0 6aHKIBCbKOi
TaeMHuui. lHdopmauis, sika cknagae 6aHkiBcbKy TaeMmHuLto, 6e3 3rogu KnieHTa moxe 6yTn HagaHa TpeTim ocobam
TiNbKW y BUNagkax i B nopsaaky, nepeadayeHnx YHHMM 3aKoHOA4aBCTBOM YKpaiHu Ta umm [loroBopom.

4.1.14. Hapasatu iHopmaLito Ta KoHcynbTauii KnieHTy 3 nutaHb HagaHHst 6aHKiBCbKMX NOCNYT.

4.1.15. HapaBaTu Big BRacHoro iMeHi Ta 3a BMHaropoay KOMiICiHi nocnyrn 3 TopriBni iHO3eMHOK BanoTo B
nopsaaKy Ta 3rigHo 3 HopMamMu, WO YCTAHOBIIEHI YAHHMM 3aKOHO4aBCTBOM YKpaiHu Ta [JoroBopom.

4.1.16. 3gincHioBaTV OYHKLUii areHTa BantOTHOIO Harnsa4y Ta cyd’ekTta NepBUHHOIO 0iHAHCOBOTO MOHITOPUHTY.
4.1.17. IHdopmyBaTh KrieHTa nNpo BHeCeHHA 3MiH A0 [JoroBopy LUASXOM PO3MilleHHs iHdopMaLil y nopsaky,
nepegbayeHomy unm [loroBopom.

4.1.18. 3gincHioBatn obcnyroByBaHHA KnieHTa 3a gonomorotw Cepsicy «IHTEPHET-BAHKIHIM» Ha ywmoBax,
BM3HAYEeHMX BiANOBIAHMM pO34inoM Lboro [loroBopy

4.1.19. lMNpwunmaTn 3a gonomoroto 3acobis Cepsicy «IHTEPHET-BAHKIHIM» enekTpoHHi JOKYMEHTU Ta BUKOHYBaTK
X 3a ymMOBM OOTpuMaHHS KnieHToM npaBun ohOpMIEHHS i nepefadi Takmx OOKYMEHTIB, a TakoX npouenypu ix
3axuCTy

4.1.20. Y BMnagKy oTpumaHHs BignosigHoi 3assu KnieHta abo y pasi npunuHeHHs aii Jorosopy 6nokysatu y Cepsici
«IHTEPHET-BAHKIHI » BigkpuTi kntodi YaockoHaneHux EN KnienTa.

4.1.21. TpokoHcynbTyBaTu KnieHTa 3 nuTaHHS NepLloi reHepadii KrodiB ons ynoBHOBaXeHUX ocid KnieHTa, sKi
6yayTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHI ».

4.1.22. 3abesneunTtun KnieHta gokymeHTauieto npo Cepsic «IHTEPHET-BEAHKIHI », sika Bkntodae B cebe iHCTpyKLUito
3 BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI », wnsaxom ii po3miweHHs Ha cTopiHui Bxoay Cepsicy «IHTEPHET-
BAHKIHM».

4.1.23. TpoTarom M’'aTn onepauinHux gHIB 3 AHA oTpuMaHHs Big KnieHTa AHkeTun-3asBu (ONMTyBanbHKK) Ha BUAavy
nnaTixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUWN YKPAIHCBKAA MDKHAPOOHUA BAHK», wo €
Hopnatkom Ne 8 oo Norosopy, Bunyctutu BINK ana OepxaTtenis.

4.1.24. 3abe3neunTn 34iNCHEHHSA PO3paxyHKIB 3a onepauisimu 3 BukopuctaHHam BIIK.

4.1.25. OsHavomuTn KnienTa 3 Npasunamun kopuctysaHHsa BI1K.

4.1.26. lHdpopmyBaTn KnieHTa npo TpaHsakuii JepxaTenis, 3giicHeHi 3 BukopucTaHHaM BIIK, wnsxom HagaHHS
LLIOMICSIMHUX BMMUCOK MPO NnaTtikHi onepadii 3a PaxyHKOM y BUIMSAi 3BiTiB MO TpaH3aKUisX 3 BUKOpUCTaHHAM/ 6e3
BukopuctaHHa bBIK. Akwo npotarom 15 gHiB 3 MOMeHTY dopMyBaHHA BaHKOM 3BiTY No TpaH3akuisx 3
BMKOpUCTaHHAM/ ©e3 BukopuctaHHsa BIK KnieHT He BucTaBuB 3a Heto npeTeHsin banky B nucbMoBii dopmi,
TpaH3akuii JepxxaTenis BBaxarTbcs nigTBepakeHnMu. [is Lboro NyHKTY NOLIMPIOETLCA Ha BUNAAKN HEOTPUMaHHS
KnieHTom Bunmcku npo nnatikHi onepauii 3@ PaxyHKOM y BUrMsgi 3BiTYy MO TpaH3aKuisx 3 BMKOpUCTaHHAM/ 6e3
BukopucTtaHHs BIK 3 BuHM KnieHTa.

4.1.27. Y BuNagKy BUHWKHEHHA nuTaHb 3 obcnyroByBaHHA  PaxyHky Ta WOAO onepauin, 34iNCHEeHWX i3
BuKopucTaHHam BIK, 3abe3neuntn HagaHHA KOHCynbTauii 3a TenedoHoM Cnyx6u KNiEHTCLKOT NiATpUMKKM baHky
+38 044 290 7 290 — B mexax YKpaiHu Ta ns MikHapOAHMX O3BIiHKIB,

- 490 — ans A3BiHKIB 3 MOBINbHUX TenedoHiB 3a Tapudamm MOBifNbHUX onepaTopis,

- 0800501 275, abo 0800503703 - 3 9:00 go 18:00, 6e3koWITOBHO y Mexax YKpaiHu 3i cTauioHapHuX Ta
MOOGiNbHMX TenedgoHiB,

4.1.28. Hapgatn KnieHTy kog goctyny ans kopuctysaHHs cepsicom « CMC Banking».

4.1.29. 3abe3neunTtn HagaHHA cepsicy « CMC Banking» y BignosigHocTi 4o ymoB [Jorosopy.

4.1.30. Migkntountn Knienta go Cepsicy «lloromxeHHs KypciB» 3a ymoBM HagaHHs KnieHTom 3asBu npo npwu
pueaHaHHA /3asBu Npo 3MiHYy yMOB 00CIyroByBaHHs Ta ii NOrofpxkeHHs baHkoM B Liili YaCcTuHi;

4.1.31. 3abe3neunTtn HagaHHA CepBicy «[oromxeHHs KypciB» y BiANoBIAHOCTI A0 yMOB Lboro [lorosopy;

4.1.32. TMNosigomuTtun KnieHta npo npunuHeHHs HagaHHSa Cepsicy «lorompkeHHs KypciB» WoA0 OAHiel Bantoty abo
BCiX BastOT OAHOYACHO LWNAXOM HagcunaHHAa KnieHTy noBigoMeHHs BigNOBIgHOIO 3MiCTY;

4.1.33. Y BMnagKy 3MiHU NpOTArom onepawiiHoro aHA PMHKOBOro Kypcy Ta/abo 1horo CTpoky Aii - Hagcunatu KnienTy
NOBIAOMITEHHSA BiAMOBIAHOr0 3MICTY NPW KOXHI Taki 3MiHi.

4.1.34. Moeigomutn KrieHTa Npo BNpoOBafXeHHS HOBMX 3acobiB, 3a [JOMOMOrow sKUX MOXe BigbyBaTuch
NMOroXXeHHs KypciB, Ta 3abe3neuntn KrnieHTa 4OKNagHUMM iIHCTPYKLISIMU LLIOAO 3aCTOCYBaHHS Takux 3acobiB LUNSAXOM
ix ny6nikauii Ha Canti Banky abo 3acobamu Cepsicy «IHTEPHET-BAHKIHIM», abo iHwmM cnocobowm;

4.1.35. IHdopmyBatn KnieHta npo 3MmiHy HanawTtyBaHb Cepsicy «[oromkeHHs KypcCiB» LUMASXOM PO3MilLleHHS
iHdopmauii:

- Ha Canti baHky, Ta/abo

- y BigaineHHsax baHky

4.1.36. He pigwe Hix oguH pas Ha pik, ane He nisHiwe 25 rpyaHs, HagasaTtu KnieHTy (disnyHin ocobi) Oosigky npo
CMCTeMy rapaHTyBaHHA BknagiB isuyHux ocid (3rigHo i3 JogaTtkom 12 go uporo [dorosopy) y naneposii abo
€IEeKTPOHHIN dhopmi, HApO4HO, 3a gonomoroto 3acobiB Cepsicy «IHTEPHET-BAHKIHI» abo wnsxom po3milleHHs
iHdbopmauiMHOro NoBiAOMIIEHHA Ha odiuitHoMy canTi BaHky i3 nocMnaHHAM Ha akTyarnbHy opMmy OOBIOKM Ha
MOMEHT PO3MILLLEHHSA TaKOro NOBIJOMMEHHS.
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4.1.37 BigmoBuWTMCS Bif NIATPMMAaHHSA OiNOBUX BiGHOCKH (Y TOMY YMCHi LLMISIXOM PO3ipBaHHSA AiNoBMX BiAHOCUH) abo
npoBefeHHs hiHaHCOBOI onepadii y Bunagkax, nepegbadeHmx 3akoHomMm YkpaiHu «[Mpo 3anobiraHHA Ta npoTtugito
neranisaujii (BigMMBaHHIO) JOXOAIB, OAEPXKaHMX 3MTOUYNHHMM LUSIAXOM, DiHAHCYBaHHIO TEpOpU3My Ta hiHaHCYBaHHIO
PO3MOBCHOKEHHS 36p0Oi MacOBOro 3HULLIEHHS».

4.1.38 3amoposuTtu 6e3 nonepeaHbOro NOBiAOMITEHHS KrlieHTa (0cobu) akTUBW, MOB’A3aHi 3 TEPOPU3IMOM Ta NOro
hiHaHCYyBaHHAM, PO3MNOBCIOAXKEHHAM 30pOI MacoBOro 3HULLEHHSA Ta MOro iHaHCYBaHHAM.

4.1.39 Posrngpatn 3asBu (nosigomneHHst) KnieHTa wopno BukopuctaHHa BIK, nomMunkoBux, HeHanexHux,
HeakLenToBaHMX NNaTiKHUX onepavuin, iHilinoBaHux 3 BukopuctaHHam Takoro BI1K, HagaBaTtu KnieHTy MOXnuBIiCTb
ofepxXyBaTu iHopmaLilo Npo xia po3rnagy 3asiBu (NOBIOOMMEHHS) | MOBIAOMMATM B MMCbMOBIKM ¢hopmi npo
pe3ynbTaTtu po3rnsay 3assu (NoBigomMneHHs) y cTpok Ao 10 kaneHgapHux gHie. CTpok posrnagy 3ass (NoBigoMeHb)
Moxe B6yTu nogoBxeHu BbaHKOM 3 ypaxyBaHHsIM 3aranbHOro CTPOKY po3rnagy -  OOHOro Micaus Big OHSA X
HaAXOXKEHHSI.

4.1.40. 3abe3neyyBaT aBTOpU3aLil0o Ta Mepekas KOLWTIB Ha paxyHOK TOproBus, a TakoX HagaBaTu TOpProsuto
HeobXiaHi kKoHcynbTaLil.

4.1.41. 3pgincHioBaTt onnaTy onepadin, siKi NpOMLWNM B TOProBO-CEPBICHMX TOYKax TOproBus Ta MNpoBedeHi 3
potpumanHam lMopsiaky pobotn 3 BINK (JogaTtok Ne 28 go uboro [loroBopy) Ha paxyHok ToproBsus, BU3Ha4YeHU B
3asiBi Ha NigKtOYEHHA 0O CEpBICY TOProBOro eKBampuHrY, KpiM BUMAAKIB, 3a3HayveHux y n.n. 4.4.41., 4.4.42, 4.4.43.
4.1.42. CBoevyacHO 3abe3nevyBaTu Toprosusa HeOOXiAHMMW BUTpaATHUMKU MaTepianamu, skwo obnagHaHHsa (POS-
TepmiHan) HanexuTb baHky Ta 6yno HagaHo B KOpUCTYBaHHA TOprosuUto, IHCTPYMEHTaMu.

4.1.43. MNMpoeoauTn HaB4yaHHs Toprosusa npasunam npunomy BINK go cnnatu, npoBeaeHHs aBTopu3adii, npoueaypu
0OMiHy Ta NOBepHEHHs1 TOBapy, O3HaMOMUTKM 3 NigcTaBamu Ang sigmosu B npuroMi BIK, i3 o3Hakamu danbLumnsmx
BIK, npouenypoto BunyydeHHs Takux BIK, a Ttakox BIK, Aki BukopucToBYylOTbCA TpeTiMu ocobamu, A0 noyaTtky
poboTu nepcoHany ToproBusa 3 obnagHaHHAM, 3adikcyBaBLUM AaHui dakT o3HanomneHHam. (Jogatok Ne 23 go
uboro [Joroeopy).

4.1.44. IHcdopmyBaTn ToproBus npo daktn cnucaHHsa 3 baHKy MiKHapoAHWMMW, HauiOHaNbHUMK NAATPKHUMK
cucTemMamu BignoBiAHO A0 NpaBun MiXXHAPOAHOI, HaLioHaNbHOI NNaTiKHOI cMcTeMn WTpadiB/KoMicin Ta HagaBaTu
Konii AOKYMeHTIB, Ha niacTaBi sikux 6ynu 34incHeHi cnmcaHHs.

4.2. 060B‘a3ku KnieHra:

4.2.1. BuKOHYBaTM BUMOMM YMHHOIO 3aKOHOAABCTBA, Y T.4. HOPMAaTMBHO-MPABOBUX Ta PErynsTopHUX akTiB
HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb 34iMCHEHHS pO3paxyHKOBO-KacoBmx onepaduini. Mpu BukopucTaHHi PaxyHky
B iHO3eMHMX BanTax AOTPMMYBATUCb BMMOI YMHHOINO 3aKOHOA4ABCTBA YKpaiHW, Yy TOMY YMUCIi BanOTHOro
3aKOHOOaBCTBA.

4.2.2. [oTpyMmyBaTUCA BUMOr LWOAO HaZaHHA MMNATKHUMX MNOCAYr, B T.4. MOPSAKY 3acTOCYBaHHA MRaTdKHUX
iHCTPYMEHTIB, CTaHAapPTIB JOKYMEHTIB i LOKYyMEHTO0biry, BuMor [JoroBopy, MOpsSAKY 34iNCHEHHS KAacoBWX onepadii,
BCTAHOBMEHMNX YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMAaTMBHO-NPaBOBMMMW OOKYMeHTamu HauioHanbHoro 6aHky
YkpaiHu, a TakoX BHYTPILLHIX HOPMaTUBHUX AOKYMEHTIB BaHky.

4.2.3. [oTpyMmyBaTUCb BWMOI HOPMATUBHUX aKTiB, SKMMWU BCTAHOBMEHO CcneuianbHUA PEeXuM BUKOPUCTaHHS
PaxyHkiB, a Takox nepeabadeHi oomMexeHHs npaea KnieHTa po3nopsigxaTucs kowTammn Ha Takmx PaxyHkax.

4.2.4. CBoevacHoO 3gilcHoBaTK onnaTy 3a BUKOHaHiI baHkoM onepaldii Ta HagaHi nocnyrn Ha ymoBax Ta y po3Mmipax,
nepepbayeHunx JoroBopom Ta/abo Tapudgamm baHky Ta/abo Tapudamn MNakeTiB Ta/abo Ta/abo IHamBigyanbHUMK
Tapudamu/lHamsigyansHMMM ymosamu. BigwkogosysaTun baHky TenekomyHikauinHi, NoWwTOoBI Ta iHWi BUTpaTh baHky,
iHLIMX BaHKiB, KOMICiT BaHKiB-KOPeCNOHAEHTIB, NNaTibkHUX opraHisauin MINC, a Takox iHWi HenepeabayvyBaHi BUTpaTy,
SKi BUHMKNU Nig Yac BUKOHaHHA BaHkoMm posnopsmxeHb KnieHTa woao nepekasy KoLTiB.

4.2.5. 3abesnedvyBaTtn HasiBHICTb Ha PaxyHkax y BignoBigHOCTI 3 nigpo3ginom «MNopsagok OroBipHOro CnmcaHHa»
po3giny «®POPMW TA MOPAOOK PO3PAXYHKIB uboro [doroBopy HeoOXigHOI CymMu rpOLUOBMX KOLUTIB AONS
BMKOHAHHSI [AOroBipHOrO cnucaHHA BaHKkoM cymMu LLOMICAYHOT KOMICii 3a po3paxyHKOBO-KacoBe 0OCMyroByBaHHS
nakeTy 3rigHo 3 Tapudamu [NakeTie/ IHOMBIOyanbHUMU Tapudamu B TepMiH, 3a3HadeHuir B n.5.2.2 nigposginy
«OnnaTta komicin 3a MakeTHi ymoBuM 06CryroByBaHHsi» Lporo [lorosopy.

4.2.6. He ni3Hiwe pobo4oro gHs, HACTYMHOrO 3a AHEM OTPUMAaHHS BUNUCKM 3@ PaxyHKoM abo nnaTiXkHMX iIHCTPYKLiN,
Lo niaTBEpAXylTb CnuMcaHHs (3apaxyBaHHs) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa, nosigomnsaTtu BaHk npo
HeHanexHi abo HeaKUenToBaHi NNaTikHi onepauii, a TakoX NPo BCi NOMiYeHi HETOYHOCTI abo MOMWIIKM Y BUNMMCKaX 3a
PaxyHkoM Ta iHWKUX OOKymMeHTax abo mpo HeBM3HAHHSA (He MiATBEPKEHHS) NiCYMKOBOro canbdo 3a PaxyHkom.
Bumoru uboro nyHKTy pO3MnoOBCHOOXKYHTECA Ha PaxyHok, Ao skoro sunyweHo BI1K, 3 ypaxyBaHHsIM ocobnmsocTen,
BCTaHoBreHux posginom «POPMU TA NMOPAOOK PO3PAXYHKIB» uboro [lorosopy.

4.2.7. Y pasi noMUnKoBoro 3apaxyBaHHsi 3 BUHU BbaHky kowTiB Ha PaxyHok KnieHTa sik HeHanexHoro oTpMMmyBaya
KnieHT 3060B’A3aHnii NpoTaroM 3 (Tpbox) pobo4nx AHIB 3 4aTv OTPMMaHHS Big BaHKy NOBigOMMEHHst MPO MOMMUITKOBY
nnaTixxHy onepaLito nepepaxyBaTy KOLITU Y CYMi, Y Skii Ha PaxyHOK 6ynv MOMUITKOBO 3apaxoBaHi KOLTW, Ha KOPUCTb
BaHky 3a peksisutamun baHky, BkazaHUMM B NOBIAOMMNEHHI NPO NOMUIKOBY NMnaTiXHy onepaLito.

4.2.8. Y pasi 3apaxyBaHHsl Ha PaxyHOK KOLUTIB B pe3ynbTaTi HeCaHKLiOHOBaHOI (HeHanexHo ) nnaTtikHoi onepaduii
(iHiyinoBaHoi ocoboto, Lo He € NnaTHMKOM, Ta 6e3 3akoHHMX nigcTaB) NpoTarom 1 (ogHoOro) pobo4oro gHA 3 AaTy
OoTpuMaHHA Big baHKy noBiJOMMEHHS NPO HeCaHKUiOHOBaHY (HeHanexHy) nnaTikHy onepadito(odopMneHui
BMHATKOBO Ha NigcTaBi NOBigOMIEHHs BaHKy, Lo 06CnyroBye nnaTHMKa) nepekasaTu KOWTW y CyMi HECaHKLiOHOBaHOT
NnaTixXHOi onepadii Ha KOpMCTb NnaTHWKa, 3 PaxyHKy sikoro 6ynu cnncaHi kowTw.
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4.2.9. HapaBaTu nucbMoBe NiATBEPIKEHHS 3anNULKIB HAa PaxyHKy cTaHOM Ha 1 CiyHS HOBOro KaneHgapHOro poky
npotarom 10 (aecAaTn) podounx AHiB 3 A4aT OTPUMaHHS NiACYMKOBOI BUNMUCKM 3a PaxyHkoM 3a pik. [1pn HEOTpUMaHHi
BaHkom nigTBEpAXeHHs1 A0 1 (NepLUoro) NIFOTOro LibOro X CamMoro POKy 3alMLLIOK KOLUTIB BBaXXaAETbCS MiATBEPAKEHNM.
MoBigomnATM BaHK Npo 3MiHY AaHuX, ski Oynu BCTaHOBNEHI Mig Yac HanexHoi nepeBipkn KnieHTa, B T.4. nNpo
BHECEHHSA 3MiH OO BigomocTen npo KnieHTa, aki MicTATbCs B €QMHOMY OepXXaBHOMY PEECTpi HOpPUONYHMX OCiD,
i3anyHMX ocib - NianpMemMUiB Ta rpoMaacbknx hopMyBaHb, B MICAYHUA CTPOK 3 AHSA OepXKaBHOI peecTpalii X 3MiH
LWNSXOM HagaHHa oo baHky nucta B maneposin dopmi, abo B enekTpoHHin ¢opmi 3 BukopuctaHHam Cepsicy
«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignosigHoi iHbopMalii B nybniyHux mkepenax KnieHT Hagae oo baHky odopmneHi HanexHum
YMHOM BiONOBIAHI LOKYMEHTMH, IO NiATBEPAXKYIOTb Taki 3MiHW.

4.2.10. Y pasi 3akputts PaxyHky HagaTu Ao baHky nnaTtikHy iHCTPYKLIO Ha nepepaxyBaHHA 3anuLlKy KowTiB abo
3a3HaunTK B 3asBi Npo 3MiHY yMOB 0OCMNYroByBaHHSl PEKBI3UTU PaxyHKY, Ha SIKUIN NEpepaxoBYeTbCS 3arnMLLIOK KOLLTIB
Ha PaxyHKy, L0 3aKpnBaETLCS.

4.2.11. HapaBaTtu 3a 3anutom baHKy npoTdarom TepMmiHy, BKazaHoro baHkom y 3anuTi, JOKYMEHTU Ta BigOMOCTI,
HeobxigHi baHky ans:

- 30iICHEHHS BanOTHOroO Harnaay;

- BUKOHAHHS1 BUMOT YMHHOIO 3aKOHOAABCTBA 3 NMUTaHb 3anobiraHHsA Ta npoTugii neranisauii (BigMMBaHHIO) JOXOAIB,
oAepXaHuX 3MO0YNHHUM LUNSXOM, hiHAHCYBaHHIO Tepopuamy Ta ¢piHaHCYBaHHIO PO3MOBCHOMKEHHSA 30pOi MacoBoro
3HULLEHHS (Y T.4. HEOOXIOHUX ANA 30IMCHEHHSA HANEXHOT NepeBIPKM Ta BCTAHOBIIEHHS CYTi Ta METM AiNOBUX BiAHOCHH,
BiJOMOCTEN Npo KiHUeBUx 6eHediliapHNX BNAcHWKIB, a TakoX 3AiINCHEHHA BaHKOM MOHITOPUHIY AiNoBUX BiAHOCUH
Ta diHaHcoBMx onepadin KnieHta);

- BCT@HOBMEHHS CTaTyCy NoAaTkoBoro pesngeHTcTea KnieHta (kiHueBnx 6eHediuiapHnx BnacHukiB KnieHTa), a Takox
iHWy iHopMauito i AOKYMEHTU, HeobxiaHi BaHky ONns HaneXHoro BUKOHaHHSA (YHKUiA (hiHAHCOBOro areHTa,
nepeabavennx MNMogaTtkoBUM kogekcoM YKpaiHu, 30KpeMa Ans 3BIiTHOCTI 3a Mig3BiTHUMM paxyHKamMn Ha BUKOHaAHHS
Bumor Yroam FATCA;

- BUKOHaHHS YMOB [loroBopy, a Takox iHwy iHdbopMauito, nepeadadeHy 3akoOHOAaBCTBOM.

4.2.12. [JoTpumMyBaTUCb BMMOI HOPMAaTMBHWUX aKTiB Ta perynsTopHuMx akTiB HauioHanbHo 6aHKy YkpaiHu, skumu
nepenbaveHi obmexeHHs npaea KnieHTa posnopsmpkaTncs KowTamm Ha PaxyHkax.

4.2.13. He BukopuctoByBatm PaxyHok ansa 3giicHeHHs/mpoBedeHHSA piHaHCOBMX oOnepauin, MNoB’A3aHuxX 3
neranizauieto  (BigMMBaHHAM) [OXOAIB, OOEPXAHUX 3MOYMHHUM  LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta
hiHaHCYBaHHIO PO3MOBCIOAKEHHS 36POI MacOBOro 3HULLEHHS.

4.2.14. 3a oguH onepauinHMin AeHb OO OTPMMAaHHS roTiBkM 3 PaxyHKy HagasaTv A0 GaHKy 3asBKy Ha OTPUMaHHSA
rotiBkn. Cyma Ta 4ac HagaHHs 3asBKM noromkyetbcd CTOpOHaMM OKPEMO LUNSXOM OBMiHY nuctamm.

4.2.15. apaHTyBaTn gotpumanHs Mpasun BukopuctaHHsa BIK Oepxatenamn BrK

4.2.16. 3abe3neuntn OTpUMaHHS YMNOBHOBaXXeHOK ocoboto KnieHTa abo BignosigHum [epxatenem B baHky
eMiToBaHol Ha 1oro im’ss BINK pasom 3 MIH Ta HagaHHsa OepxaTenem AOKYMEHTIB/BiAOMOCTeN, HeobxiaHMx baHky
Ona npoBefeHHs ineHTudikauii Jepxatens.

4.2.17. O3HanomuTun [epxaTtenis:

- 3 ymoBamu [loroBopy B YacTuHi obMexeHb 34iINCHEHHs onepauin 3 BukopuctaHHam BIK 3a PaxyHkom,

- 3 Npaennamu BukopuctaHHa BIK, wo € Joaatkom 9 go [loroBopy

4.2.18. 3abe3neuntn gotpumaHHs Oepxatenamu MNpasun kopuctyBaHHA BIK Tta ocobucte BukopuctaHHs BIK
Ta/abo ii pekBisuTiB epxatensamm, Ta ymos [JoroBopy woao BukopuctaHHs BIK.

4.2.19. 3abesneunTtun ocobucte nignucaHHa Oepxatenamm BINK nig yac it oTpumaHHa Ha 3BopoTHeOoMY Boui BINK Ha
naHeni gnsa nignucy.

4.2.20. MNonepeanTtn Oepxatensa npo 36epexeHHsa B TaemHuui [MIH. Mpo Bunagku guckpeawutadii BIK, ii BTpaty,
MOLUKOMKEHHS, a Takox Bunagku, konu MNIH abo iHwa iHguBigyanbHa obnikosa iHoOpMauis cTana Bigoma iHwWin
0co0bi, 3abe3neuntn HeranHe nosigomneHHa [depxaTtenem baHky 3 METO NPUNMHEHHSA 34IMCHEHHS onepauin 3
BuKopucTaHHam BIK ta BHeceHHs BINK y cton-nuct 3a tenedoHammn Criyx0um KnieHTCbKoi NiaTpumkn BaHky:

- +38 044 290 7 290 — B mexax YKpaiHu Ta Anst MiKHapoOHUX O3BiHKIB,

- 490 — ans A3BiHKIB 3 MOGiNbHUX TenedoHiB 3a Tapudammu MobBinbHMX onepaTopiBs,

-0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3KOLLTOBHO Y MexXax YKpaiHu 3i cTauioHapHUX Ta MOBINbHMX
TenedoHiB, 3 NiOTBEPMAKEHHAM NEepCoHanbHUX OaHMX Ta croBa-naponto. [epxaTenb MOBUHEH Mpu MepLuin
MOXIMBOCTI MiATBEPAUTM CBOKO 3asBY B NMCbMOBIN popmi MOMeHTOM ofepkaHHsa nosigoMneHHa epxaTtens npo
BTpaTty BINK € gata nepworo 3BepHeHHs KnieHta go Cnyx6u knieHTcbkol nigTpymkn baHky. MomeHTOM ogepkaHHs
noeigomneHHsa [epxatens npo He3akoHHe BukopucTaHHA BIK Bu3HaeTbca gata Ta yac oTpumaHHA BaHkom
NMMCbMOBOTrO MOBIAOMMEHHS, nmignucaHoro [depxaTtenem. [lpo 3HangeHHs BIK, paHiwe 3asBneHoi sk BTpayveHoi,
HeranHo nosigoMuTn BaHk 3a BuLLeBKazaHMMK TenedoHamm abo Hanbnvwkyun nigpo3ain baHky. PaHiwe 3asBneHy
BlNK sk BTpaveHy KnieHT 3000B’A3aHUI 3HULLITW, SKWO TepMiH ii Aii He 3akiHumBcs. 3abe3neunty nepesipKy
[epxartenamu npaBUibHOCTI 3a3HAYeHHS CyMu, BasoTK Ta AaTy onepadii B KBUTaHLii NPO 34iMCHEHHS TpaH3akLuil
(cnin) nepepg Ti nignucanHam npu BukopuctaHHi BINK ons cnnatu TtoBapis Ta nocnyr. [lignucaHi Oepxatenem
KBUTaHLIT Npo 34iMCHEHHS TpaH3akLUil (cnin) Bu3HaTbcs KNiEHTOM Takumu, B SIKMX NPaBUMbHO BKa3aHi CyMu Ta siki
€ nigcTaBolo Ang cnucaHHs baHkom kowTiB 3 PaxyHky.

4.2.21. 3abes3neunTtn oTpumaHHs [epxaTensamu konii odopmreHoi kBuTaHUii Ta 30epiraHHs [lepxaTensiMum YekiB Ta
cninie, Wo niaTBepaXytoTb (GaKT 34iNCHEHHS onepaudin 3 BukopucTaHHam BIMK, no mMomeHTy BigobpakeHHs
BiONOBIAHWX onepalin y LLOMICAYHIN BUMKUCLI NPO pyX KOLWWTIB 3@ PaxyHKom.

4.2.22. BignoBigatu 3a BCi onepadii, 34incHeHi 3 BukopuctaHHam BI1K, B T.4. 3a onepauii, 34iNCHEHI TpeTimu
ocobamu 4O MOMEHTY oTpMMaHHs baHkom nosigomneHHst npo BTpaTty BIK.
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4.2.23. Y BuNagKy, SKWo ToBap NoBEpPHEHO abo Nocnyry He OTPMMaHO B MOBHOMY 00CS3i, CAMOCTINHO 3BEPHYTUCS
00 TOProBoi TOYKK, B SKin Byno npugbaHo ToBap, HagaHo MOCMyrv, A OTPUMAaHHSA PaxyHKY Ha CyMy MOBEPHEHOTO
TOBapy, Nocnyru.

4.2.24. BukopuctoByBaTh rOTIBKOBY iHO3EeMHY BasntoTy, BuaaHy baHkom 3 PaxyHKy, BUKMOYHO Ha Uifi, Ha AKi BOHa
oTpuMaHa (3actocoByeTbesi Anis KnieHTiB - HOpMAMYHUX OCID-pe3naeHTiB, NpeacTaBHUUTB OPUONYHUX OCi6-
Hepe3uaeHTIB).

4.2.25. 3abesneunTtun 3gincHeHHs [depxatensmu onepauin 3 BukopuctaHHam BIK y BanioTax, B skux baHk He
npoBoauTb onepadii 3 BukopuctaHHam BIK, Tinbku nicng nMcbMoOBOro nNoBigoMneHHst baHky.

4.2.26. 3abesneuntun 3miHy Oepxatenamu MNIH He MeHLW HiXX 0aWH pa3 Ha pik 3 METOK BUKMOYEHHS MOXITMBOCTI
BMKOPUCTaHHSA ckoMmnpomeToBaHux BINTK ana otpumaHHsa roTiBkoBUX KowwTiB y 6aHkoOMaTax.

4.2.27. MNpoeoaunTtun onepadii 3a PaxyHkom, 0o sikoro sunyLieHo BIK, y mexax MNMnatixHoro nimity.

4.2.28. BigwkogoByBaTu cyMu 36UTKiB, NOHECEHNX BaHkom y pe3ynbTaTi BukopucTtaHHst BI1K i3 nopylweHHaM ymoB
HoroBopy, npotsarom 15 (M’ATHagUATV) KaneH4apHUX OHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.

4.2.29. MNpw 3BiNbHEHHI/NPUNMHEHHI NOBHOBaXeHb [epxaTtensa sunyuntn B depxatensa bIK, Ta iniuitoBaTn BigMiHy
nii BINK go 3akiH4eHHs TepMminy aii BINK, nogaswu go baHky BignosigHy 3assy Ha 3akpuTTa BIK. MNpu ubomy KnieHT
Hece BignoBiganbHiCTb nepea baHkoMm 3a BciMa onepauiamu, 3giicHeHMMKU Takum [epxaTenem HesanexHo Big
nosepHeHHa BIK ocTtaHHIM.

4.2.30. Y Bunagky Hesroau 3 BUNMCKOK 3a PaxyHkom npoTtarom 15 gHiB 3 MOMEHTY il OTpMMaHHSA HanpasuTh B
NMCbMOBOMY BUIMIAAi, B T.4. 3 BUKopuctaHHaM Cepgicy, CBOI 3anepeyeHHs 3a BUNUCKOI 3 A0AaBaHHAM HeOobXiaHMX
OOKYMEHTIB (KOnNil YekiB, paxyHKiB TOLLO), B iHLLOMY pasi BUNUCKA BBAXaETLCH NiATBEPKEHOIO.

4.2.31. CamocTiiHO peryntoBaTh (biHaHCOBI B3aEMOBIAHOCUHY 3 [lepxxaTtensmMu.

4.2.32. TNpwn BUHUKHEHHI HecaHkuioHoBaHoro oepapadTy 3a PaxyHkom, go skoro BunyweHo BIK. 6e3 y3romkeHHs
3 baHkom BigwwkoayBaTn baHky gonyweHy cymy HecaHkuioHoBaHOro oeepapadTy Ta Cymy NpOLEHTIB, HapaxoBaHNX
3a BMKOPUCTaHHA HecaHkuioHoBaHOro osepapadTy, y po3Mipax, nepeadadvennx Tapudammu bBaHky, gitoummum Ha
MOMEHT 34iNCHEHHSA onepaLil 3a PaxyHkoMm. [MpoLeHTN HapaxoByTbCS 3a Yac PakTUYHOIro BUKOPUCTAHHA rpoOLLOBUNX
KowTiB y cyMi HecaHkuioHoBaHoro oBepapadTy. KnieHT 3060B'A3aHMiA noracntu HecaHkUioHOBaHW oBepapadT
NpoTArom 15 kaneHgapHUX AHIB 3 MOMEHTY NOro BUHUKHEHHS, @ CyMY NPOLEHTIB - 40 1-ro ymcna micaus, HacTynHoro
3a 3BiTHUM, LWAXOM 6e3roTiBKOBOro nepepaxyBaHHs KOLWTIB Ha PaxyHok.

4.2.33. Y pasi kopuctyBaHHA Cepsicom «IHTEPHET-BAHKIHI» He pigle, HiX oguH pa3 Ha Micsaub BXOAUTUM OO0
Cepsicy «IHTEPHET-BAHKIHI™» gns cBoe4acHOro aBToMaTtM4YHOrO OHOBMEHHS Bepcin Cepsicy, OTPMMaHHSA HOBUX
dopM AOKYMEHTIB | cepTudikarTis.

4.2.34. CTexnTn 3a CBOEYACHICTIO reHepaLii HOBUX 0COBUCTMX KNIOYiB AN CBOIX YNOBHOBaXEHUX OCib.

4.2.35. Hagasatu oo baHky HanexHuMm YMHOM obopMIIeHi Ta 3aTBEPAXEHI NNATKHI AOPYYEHHS 3 BUKOPUCTAHHAM
YpockoHaneHoro ElNM /OxnanH EMN Knienta 3a gonomoroto Cepgicy «IHTEPHET-BAHKIH».

4.2.36. He BukopuctoByBaTH iHWIi 3acobu nepenadi iHdopmauii oo baHky, sikWwo ue He 06yMOBIEHO OKpeMo, 3a
BMHATKOM BMNakiB, KONu Us iHhopmauisi He Moxe OyTu nepeaaHa enekTpoHHMM crocobom vepes cneundidHIicTb i
Hocia (Hanpwknag, HoTapianbHO nocBigYeHi OOKyMeHTW) abo y BuMNagky HenpauesdaTHOCTI KaHarniB 3B’A3KY,
obragHaHHSA ToLo.

4.2.37. 3gincHioBaT LWOAEHHUI KOHTPOMb MPOXOMKEeHHA nnartexiB KnieHTa Ha nigcrtasi BUNKUCKM MNPO pyx 3a
PaxyHkoMm.

4.2.38. 3 meToto 3axucty iHdopmadii y Cepsici «HTEPHET-BAHKIHI» Ha cBoemy 06nagHaHHi BUKOHYBaTW BUMOTM
BiANOBIAHUX po3ainiB Lboro [Jorosopy

4.2.39. Y Bunagky komnpomeTauii abo BUHUKHEHHS Nigo3py B KOMNpoOMeTaLii 0COBMCTMX KIoYiB Y OOCKOHaNeHoro
ElN KnieHTa HeranHo noBigomMuTn Npo Te, LWo cTanocs, Ao baHky Ans 6nokyBaHHSA [OCTYNyY KOpucTyBaya Ao PaxyHkis:
- apmidictpaTtopy Cepsica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo

- npauiBHUKY BiggineHHs LleHTpy AucTaHuiiHoro obcrnyroByBaHHsi KnieHTiB Manoro 6isHecy 3a TenedoHOM —
0 800 503 703, abo

- B nucbmoBoMy Burnagi (y QJOOBiNbHIM opmi), B T.M. Ha MNOWTOBY CKPUHBbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HeramHo BXUTK 3ax0au 3 NPUNUHEHHS BiANPaBKN €NTEKTPOHHUX AOKYMEHTIB 4O OTPUMaHHSA HOBUX OCOBMCTUX KITHOYIB.
Y pasi HeoOXxigHOCTI BigknukaHHs ocobuctoro kniova YgockoHaneHoro ElNM KnieHTa cdopmyBaTu 3a 4OMOMOrow
Cepsicy «IHTEPHET-BAHKIHI» 3asaBky Ha BigknukaHHa cepTudikaTty, nicns oTpumMaHHA skoi baHkom ocobucTui i
BIOKPWUTUIA KNtoYi BigNOBIOHOTO KOPUCTYBaYa BTpPaYvaloTb YNHHICTb.

Y pasi HemoxnueocTi yBinTM go Cepsicy «IHTEPHET-BAHKIHI» gna CTBOpeHHs 3asBku Ha BigKMNMKaHHSA
ceptudikaty KnieHT mae 3BepHyTuCa 0o baHky ans 6rnokyBaHHs 4OCTYny KopucTyBaya Ao PaxyHkiB.

4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B komnpomeTadil ocobuctux knovie KeanicikoBaHux
El HeranHo nosigoMnTK agMiHicTpaTopa KsarniikoBaHOro HagaBaya enekTpoHHUX AOBIpYMX MOCNYr Ta BigKNUKaTU
cepTudikat kntova EIlM (3abnokyBaTtu KntoYi), CKOPUCTABLUMCb KOHTAaKTHUMU HOMepaMu TenedoHiB KBanidikoBaHOro
HaJaBaya eneKkTPOHHUX [AOBipYMX MNOCMAyr, WO BKasaHi Ha canlTi BignoBigHOro keanigikoBaHOro HagaBauva
€neKTPOHHUX AoBipYmx nocnyr. MNMosigomMnTn Npo Te, Wo cranocs, Ao baHky 3a TenedoHom 0 800 503 703.;

4.2.41. Hi Ha siknx ymoBax He nepefaBaTu nporpaMHe 3abe3neyeHHs Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YaockoHaneHux EMN KnieHTa, ocobucTi kntodi KeanidikoBaHux EIM cTopoHHiM opraHisauisimM i ocobam.

4.2.42. Y Bunagky BTpatM HOoMepy MOOGinbHOro tenedoHy, Ha skuin HagatoTeca nocnyrm Cepsicy «[llorogkeHHs
kypciB»/ «CMC Banking», HeranHo nosigomutn baHk 6yab — SKUM YMHOM Ta 3MIHUTU PEKBI3UTU ANS HagaHHSA LbOro
Cepsicy, nogaswm oo baHky HoBy 3asBy npo 3mMiHy ymOB 00CyroByBaHHS A5 3MiHU HOMepPY MOBINbHOro TenedoHy
abo ans BigKMOYEHHs cepBicy.
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4.2.43. Tlicna npunuHeHHs gii Jorosopy npunuHnTK BukopucTaHHa Cepsicy « I HTEPHET-BAHKIHI» i BignosigHnx
kntouiB YaockoHaneHunx ElNM KnieHTa.

4.2.44. Micna npunuHeHHa aii [orosopy Buganutu Bci KpuntorpacdpidHi knodi YaockoHaneHux ENM KnienTa,
BKITHOHAlO4M pe3epBHi konii 3 ycix HociiB iHdhopmauii KnieHTa (nepen BuaaneHHssM MoXHa eKCnopTyBaTh JOKYMEHTHU
kopucTtyBaya 3 Cepsicy «IHTEPHET-BAHKIH ».

4.2.45. He BukoHyBaTtu fin 3i 3namy, gusacemM0OnoBaHHA, OOCMiAKEHHS BUXIAHOrO Kody Ta anroputMmis poboTw,
HanaroKeHHsi Ta peiHXUHIpMHry nporpamHoro 3abesneyeHHsa Cepsicy «IHTEPHET-BAHKIHI », a Takox Oyab-akux
iHLNX Ain, 4Ns SKUX ue nporpamMmHe 3abes3neyeHHst NPSMOo He Npu3HaYveHe.

4.2.46. KopuctysaTucs cepsicom « CMC Banking» BignosigHo go npaBun kopuctyBaHHs cepsicom « CMC Banking».
4.2.47. He posronowysaTu kog goctyny go cepsicy «CMC Banking».

4.2.48. CnnayyBaTu BapTicTb nocnyr baHky 3a HagaHHs cepicy «CMC Banking» y nopsigky Ta B CTPOKM,
nepeabaveri uum [doroBopom, y BignoBigHocTi fo aitounx Tapudie banky/ IHOMBIgyanbHMX TapudiB HA MOMEHT
cnnartw.

4.2.49. Y nepiopg aii ocobnuneoro nepioay y3romxysaTtu 3 baHkoM po3paxyHoK niMiTy 3anmLUKy roTiBKM B Kaci LLUNSAXOM
nignucaHHa CTopoHaMy po3paxyHKy NiMiTy 3anuLKy roTiBku B Kaci, y dpopmi, BctaHoBneHin baHkom y JogaTtky Ne
37 go uboro [lorosopy.

4.2.50. B geHb oTpMMaHHsa CTaBWTK CBil mignuc Ha [oBigui Npo cucTeMy rapaHTyBaHHsSI BKMagiB isn4HMX ocib
(3rigHo i3 JopnaTtkom 12 go uboro JJorosopy) y naneposivi opmi.

4.2.51. BigwkoayBatn akTUYHi BUTpaTW, MNOHeceHi baHkom B pesynbTaTi 3acTtocyBaHHa [0 baHky
caHkui/wrpadis, NOB'A3aHUX 3 MOPYLLUEHHSAM abo HeHanexHUM BUKOHaHHsAM BaHkom Bumor Yroan FATCA B 3B’A3Ky
3 nogaHHsamM KnieHtom BaHKy HeaOCTOBIpHOI iHhOpMaLii, @ TakoX HEBMKOHAHHAM KnieHToM BMMOr 3aKOHOAaBCTBa
YKpaiHu, cnpsamoBaHux Ha BUKOHaHHS BuMor Yroam FATCA, B T.4., ane He BUKIHOYHO, Y pasi CTArHEHHS/yTpUMaHHs
3 baHky oboBsaskoBux nnatexis (withholding) KnieHTta, siki nignsraioTe yTpUMaHHIO 3 amepuyKaHCbKOro axepena, B
po3Mipi 30% Big cymm KOXXHOro okpemoro nnatexy Knienrta.

KnieHT 3060BA3yeTbCS BigwKkoayBaT Butpatn baHky npotarom 3 (TpbOx) onepauiiHix OHIB 3 4aTW HanpaBreHHs
NMCbMOBOTO iHbopMaLinHOro nosigoMneHHs baHKy Ta nigTBepaXxyBanbHUX AOKYMEHTIB. BigwkogyBaHHs BuTpaT
baHky, noHeceHnx baHKOM B iHO3eMHi BantoTi, 34iNCHIOETLCA KnieHToM y rpuBHI 3a kypcom HauioHanbHoro 6aHky
YKpaiHn, BCTAaHOBNEHOMY Ha AeHb 0GOPMIEHHS iHOPMaLiHOro NOBiAOMMNEHHSA BaHky.

Y Bunagky, gkwo KnieHT He Bigwkoaye Butpatm baHky B CTpOK, BCTaHOBNEHMW UMM MNyHKTOM [orosopy,
BiALWIKOAYBaHHS MOXe 3iNCHIOBATUCh Y NOpsAKy, nepeabadeHomy n. n. 5.3.2. [lorosopy

4.3. 0O60B‘aA3ku ToproBuA:

4.3.1.Hagatmh MOXNMBICTb Ta YMOBM [AJ19 BCTAHOBSIEHHA Ha TepuTopii TOProBO-CEpPBICHOI ToukM ToproBus
obnagHaHHsa (POS-TepmiHan), . ake Hanexwutb baHky, 3 doTodikcauielo MicLua BCTaHOBMNEHHS obnagHaHHA (3oHa
ae Oyne npauioBatM obnagHaHHs), dacagy 3 BUBICKOH, BHYTPILIHLOTO iHTEP'EPY MNPUMILLEHHS], 3 METO
nigTBepaXeHHsA BUAY OisnbHOCTI Toprosus 3asHayveHoro y 3assi. Akwo obnagHaHHA HanexuTb baHky, nepegaya
Bia BaHky go Toprosusa ocopmnseTsca AKTOM npuiioMy-nepegadi y signosigHin dopmi (JogaTtok Ne 23 go uboro
HoroBopy), nignucaHum npegctaBHukamu CtopiH [Jorosopy. Y Oyab-akomy pasi obnagHaHHs BBaXKaeTbCs
nepepaHum Bif baHky no ToproBusi, He3Baxarouy Ha nianucaHHa AKTY npuoMy-nepegadi, AKWwo Yyepes HagaHe
obnagHaHHA Toprosuem 6yno nposegeHo xoya 6 0gHy ycnilHy onepadito Npogaxy Ym ii cKacyBaHHS.

4.3.1.1. AkT npunomy-nepegadi moxe Hagasatucsa baHkom 4epes cuctemy «IHTEPHET-BAHKIHI », B Takomy paasi,
aKwo ToproBelub Ha NPOTA3i TPbOX KaneHAapHUX Big AaTu BianpaBku AKTY He BUSBUB Hesrody, AKT BBaXKaeTbCs
npuAHATUM Ta y3romxkeHum CTopoHamu, Aata BignpaBku AkTY BaHkoM BBaxaeTbCs AaTOK MOro Y3rogKeHHS
CTopoHamu.

4.3.1.2. Y pasi nignucaHHa AKT npuioMy-nepefadi Ha ogHe N Tex came obnafHaHHsA, 3a JOMOMOrol CUCTEMM
IHTEPHET-BAHKIHI », Tak i Ha nanepoBy HoCIi, nepeBara HagaeTbCca AKTY NpUnomy-nepeaadi Ha nanepoBOMY HOCII.
4.3.2. MNMpumatn BI1K sk nnatikHui 3acib, piBHOLIIHHUIA FOTIBKOBMM KOLUTaM.

4.3.3. lNpwu 3gincHeHHi nnaTtexy cyBopo gotpumysaTucs MNMopsaaky poboTu 3 BINK (Jogatok Ne 28 o usoro Jorosopy).
4.3.4. He npunmatu BINK go onnatu y Bunagkax, obymosnexux y MNMopsgky pobotu 3 BINK (Qogatok Ne 28 go usoro
Horosopy).

4.3.5. IHpopmyBaTh baHk npo BCi 3MiHM gaHux Toprosus, y TOMY YACNi NOB’A3aHUX i3 6aHKIBCbKMMW peKBi3uTamu
ToproBus, 3a3HadeHumun B 3asBi  Ha NigKMIOYEHHS OO0 cepsicy ToproBoro eksanpuHry (Jogatok Ne 22 go uboro
HoroBopy), y nuceMoBOMY BUMMsAgi npotaroMm 24 roguH.ToproBeub 3060B’s13aHWMiA NoBigoMnsatTu baHk npo 3miHy
OaHux, Ski Oynn BCTaHOBIEHI Nig Yac HanexHoi nepeBipkn TOprosusi, B T.4. NPO BHECEHHS 3MiH 4O BiAOMOCTEN Mpo
ToproBus, fKi MICTATbCA B €OMHOMY OEpPXaBHOMY PEECTPi HPUAMYHMX OCID, (idnyHux ocib - nignpuemuis Ta
rpoMaacbkMx hopMyBaHb, B MICAYHWIA CTPOK 3 AHS AepXaBHOI peecTpauil uMx 3MiH WNSXoM HagaHHa go baHky
nucta B naneposii dopMi abo B enekTpoHHin dopmi 3 BukopuctanHam Cepsicy «IHTEPHET - BAHKIHIM». Ypasi
BiACYTHOCTI BignoBigHoi iHdopmalii B nyoniuHmx gxepenax KnieHT Hagae oo baHky ohopMneHi HaneXxHnm YHoOM
BiOMOBIAHI OMiUiNHI AOKYMEHTW, WO nigTBEpoXYOTb Taki 3MiHW. ToproBeub Hece MNOBHY BignoBiganbHICTb 3a
OOCTOBIPHICTb Ta KOPEKTHICTb NepefaHnx aHUX nNpo 3MiHu.

4.3.6. He ponyckaTn nepeBuULLLEHHS LiH Ha ToBapu, poboTn Ta nocnyru, ski peanisytoTbcs TOpProeuem, Npy onnari 3
BuKopucTaHHam BIK, Hag uiHamu npu roTiBkoBOoMy nnaTexi. He BcTaHoBMNoBaTH MiHiManbHy abo MakcumanbHy
CyMY MOKYMKM, onsiata skoi Moxe 6yTu 3giricHeHa 3a gonomoroto BriK.

4.3.7. O3HaniomunTK NpauiBHukiB 3 MNMopsakom poboTn 3 BIK, wo € Joaatkom Ne 28 fo Jorosopy.

4.3.8. He ponyckatn go obcnyroyBaHHsi BIMK npauiBHukiB, skux TOproBelb He 03HAWOMMB 3 NpaBuiiamMmu Npunomy
BMNK po onnatu, npoBefeHHs aBTopum3alii, npouenypu obMmiHy Ta MOBEPHEHHS TOBapy, HE O3HAWOMIIEHUX i3
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nigctaBamu ansa sigmosu B npuromi BI1K, i3 o3Hakamun danswmsmx BIK, npouegypoto sunydyeHHs Takmx BIK, a
Takox BIK, siki BUKopucToBytoTbCS TpeTimmn ocobamu (JogaTtok Ne 28 oo uboro [Joroeopy).

4.3.9. 36epiraty BCto HAsABHY AOKYMEHTALLit0, NOB’A3aHy 3 onepauismm 3 BukopuctaHHam BIK (y T.4. cBOi TpMMipHMKK
YekiB), NpoTArom 1 poKy Bif AaTu 34iMCHEHHS Takux onepadin Ta HagaBaTu iX NPOTAroM 4BOX onepauinHNX OHIB Ha
nepwy Bumory baHky. Y pasi Bumorn baHky ToproBeLb TakoX y ABOAEHHUIN TepMiH 3060B’A3aHNIA HagaTh Oyab-aKy
iHdbopmaUito Wwoao o6cTaBmH NPOBEAEHHS Tiel YmM iHLWOT onepadii 3 BukopuctaHHsam blK.

4.3.10. 3pincHioBaTu WoaeHHe 6anaHcyBaHHa POS-TepmiHany/iB, abo 3abe3neunT MOXMIMBICTb MOro CBOEYACHOMY
aBToMaTU4HOMY BanaHcyBaHHIO, Npu1 BiANOBIAHOMY HanawTyBaHHi obnagHaHHS.

4.3.11. PoswmiwyBati Ha ABepsx i B npumilleHHi ToproBus nonirpadivyHy npoaykuito, HagaHy baHkom (Haninku,
OykneTtun 3 norotmnamm baHKy Ta MiKHapOAHUX, HaLiOHaNbHUX NMATDKHUX CUCTEM TOLLO), SKa BKasye, WO B LMX
micusax obenyroBytoTbea Oepxateni BIK. Y pasi posipsaHHsa [JoroBopy 3HATK Lo nonirpadivyHy npoaykuito.

4.3.12. He nepenaBatu obragHaHHA TpeTiM ocobam, CaMOBINbHO He nepemillyBaTn obnagHaHHs Ha iHLIi TOproei
TOYKM BigMiHHI Big Tiei oe 6yno BctaHoBNeHo obnagHaHHsa baHkoMm, He gonyckaTn NncyBaHHS abo BTpaTu o0nagHaHHS
abo 1roro komnnekTyunx. 3a nepegadvy obnagHaHHa TpeTivm ocobam, camoBifbHE NepeMilLeHHS, KpaaipkKy, a Takox
Mnoro ncyBaHHA Ta 6yab ki Aji, Wo npussenu oo isnyHoro 3HuLeHHst abo BTpat ob6nagHaHHs, cniadvyeaTu wrpad
Yy PO3Mipi NepBMHHOT BapTOCTi 0bnagHaHHsS 3a KOXHY BKpadeHy, BTpadeHy, NepeMillleHy, 3H1LWeHy abo 3incoBaHy
OAVHMLLIO.

4.3.13. lNoeepTatn oTpumaHe B baHKy obnagHaHHA Ta KOMMMEKTytoudi 00 Hboro (6rok wusneHHs, PIN-pad
knaeiatypa, CIM-kapTa TOLWWO), SKe € BRNACHICTIO OCTaHHLOro, Ha BuMoOry baHky. [Npouenypa nNOBEpPHEHHSA
obnagHaHHA oopMnsETbCS BigNoBigHMM AKTOM npuiomy-nepegadi Big Toprosus no baxky (Jogatok Ne 23.1 go
uboro [orosopy), nianMcaHum 4u HanpasneHun CTopoHamu BignosigHO Ao ymoB [loroeopy. Yci BusBneHi caktn
MeXaHiYHUX MOLUIKOAXKEHb, MOMIOMOK, MCyBaHHA ObnagHaHHSA, BiACYTHOCTI obrnagaHaHHSA Y4M MOro KOMMNEKTYHYMX
ToLWO hikcytoTbCa B AKTI Npunomy-nepeqadi.

4.3.14. 36epiratv JOKYMEHTN Ta obnagHaHHs, siKi MICTATb KOHQiAeHUinHI BigomocTi npo Homepwu BIIK, imeHa Ta
agpecu Oepxartenis BINK, gatn 3akiHyeHHs TepmiHy aii BI1K, B micusix, He gOCTynHUX ocobam, He YNOBHOBaXXEHUM
npautoBaTu 3 BIK.

4.3.15. Y pasi 3giincHeHHs onepauii NOBEPHEHHS FPOLLOBUX KOLUTIB Y TOProBin Toyui TOproBusi Npy MNOBEPHEHHI
Oepxatenem bBIK ToBapy/obmiHi Ha ToBap MeHLWOI BapTOCTi abo HEBUKOPUCTAHHI MOCMyru/4acTkoBOMY
BMKOPUWCTaHHI NOCNyrn NpoTAroM ABOX Onepauiiiux AHIB nepepaxyBaTu baHky cymy TpaH3akuii nOBEepHEHHsI Ha
paxyHok BaHky UA133348510000029244810002904 vy pasi Akwo baHk He yTpumas Bka3aHy CyMy 3rigHo 3 n. 4.4.42.
4.3.16. Y pasi HeobXigHOCTI 34iNCHEHHSA NOBHOro abo YaCcTKOBOro CKaCcyBaHHA TpaH3aKLil, cnucaHHA 3a sikol Oyno
3[4iiCHEHO B pe3ynbTaTti NOMWUIKKU, Hagicnatn baHKky NMMCbMOBMI 3anNWT Ha 34INCHEHHS CKacyBaHHS i3 3a3HaYeHHAM
PEKBi3WTIB OpUriHaNbHOT TPaH3akuii, NPUYMHM CKaCyBaHHS Ta CyMMW NMOBEPHEHHS.

4.3.17. Y pasi 3gincHeHHa baHKoM ckacyBaHHS TpaH3akLii, 34iMCHEeHOI B TOProBiin Touui Toprosusd, NPOTArom 2-x
ornepauinHMx OHIB 3 MOMEHTY BUCYBaHHS Takoi Bumorn baHkom BigwkogysaTu baHky cymy, cnucaHy 3 baHky B
pe3ynbTati 06pobkuM onepadii ckacyBaHHS BiAMNOBiAHOK MiXXHAapO4HO/HALIOHANBbHOK NAaTiKHOK CUCTEMOLO, Y pasi
AKWwo baHk He yTpumaB yka3saHy cymy 3rigHo 3 n. 4.4.42.

4.3.18. Y pasi otpumaHHa baHkoMm y Bunagkax, nepegbayeHux BiANOBIOHUMW nNpaBunamm MiKHapPOOHMX,
HauioHanbHMX MMAATPKHUX CUCTEM, BMMOMM 3BOPOTHOro nnatexy abo diHaHCOBOI MNpeTeHsii 3a onepaduieto,
30iNCHEHOK B TOProBin Touyui Toprosus, NPOTAroM 2-X onepauiiHuX OHIB 3 MOMEHTY BUCYBaHHS BMMoOru baHkom
BigwkogosyBatu baHky cymy onepadii, a Takox BunnadyBatu baHky B noOBHOMY 00Cs3i KOMMeHcauilo
wTpadis/komicin, cnucaHux 3 baHky MibkHapogHUMM, HaUiOHaNbHUMK NAATHKHUMKW CUCTEMAMMU BiAMOBIAHO A0 YMHHUX
npaBwi MbKHapOAHOI, HaLiOHanNbHOT NNATKHOI CUCTEMM, Ha NiACTaBi AOKYMeHTaUii, Aka NigTBEPOXKYE CNMCAaHHA CyMM
wrpadis/koMicin 3 baHky, y rpuBHEBOMY eKBiBaneHTi 3a ogilinHuM Kypcom HauioHaneHoro 6aHky Ykpainu , Lo Aiss
Ha OeHb CMMCaHHA MiKHaApOAHUMW/HaLiOHANbHUMKU NNATPKHUMKM cucTemMamuy KowTiB 3 baHky, Ha paxyHok BaHky,
BkasaHui y n. 4.3.15 pgaHux lNMpasun, y pasi gkwo baHk He yTpymaB BkasaHy cymy 3rigHo 3 n. 4.4.42. Mpn ubomy
Komiciq, yTpumaHa BaHkom BignosigHo o [orosopy npu onnarti onepadii, ika NponLLna B TOprosin Touui Toprosus,
He NoBepTaeTbCS.

4.3.19. TepmiHoBO noBigoMnsaTM Ao baHky Ta OO0 NpaBOOXOPOHHWMX OpraHiB Mpo BCi OOCTaBMHW, SKi MOXHa
po3rnsaaTtu K NpoTUNpPaBHY AiANbHICTb WoA0 BUkopuctaHHA BriK.

4.3.20. He ponyckaTtu KonitoBaHHSA, nepeHeceHHs KoHdigeHuinHux sigomocten npo BIK Ha iHwi Hocil, kpim POS-
TepMiHanis.

4.3.21. HapgaBaTu O0OCTOBIpHi MpaBOBCTAHOBIIOKOYI/PEECTPALiiHI OOKYMEHTM, siki HeobxigHi BaHKy Ansa ouiHKu
Ges3nekn onepawii eKBanpuHry.

4.3.22. HeyxunbHO BMKOHYBaTV BUMOIM LLOAO 30epexeHHs KoHdiAeHUinHOCTI gaHux npo Homepu BI1K, imeHa Ta
agpecu OepxaTtenie BIK, aatu 3akiHueHHs cTpoky gii BINK, getani/peksiantun onepauin Oepxartenis BIK. Taki gaHi
He MOXyTb OyTW ckoninoBaHi, 36epexeHi Ha iHWKNX HOCiAX abo BMKOPUCTaHI Oyab-SKUM iHLLIMM CNOCOGOM, iHLWKM
obnagHaHHAM abo ans uinen, He nepepbadveHnx umm [oroBopom. [MopylleHHs upboro 3060B’sA3aHHA  Oyae
po3rnsgaTtica Ak nNpoTunpaeHi Aii  ToproBusi, HacnigkoMm sikKMX ctaHe OnokyBaHHS MPOBEAEHHs onepauint i
NPUNUHEHHs HaflaHHA cepBicy 3a iHiuiaTueo baHky.

4.3.22.1 3abe3nevnTn BMKOHAHHSA MpauiBHMKamun IHCTpykuii wopo 3axmcty ObnagHanHs (POS TepmiHan) ske
HanexuTb BbaHKky Bif 30BHiWHbLOrO isuyHoro BTpydaHHs (Jogatok Ne 30) Ta IHCTPYKUi MO BUKOPUCTAHHIO
obnagHaHHsa (Joaatok Ne31, Nogatok Ne32, [logatok Ne33).

4.3.23. Ona nigTBepXeHHs1 (hakTU4YHOI AiANbHOCTI TOProBOi TOYKM Ha BIiAMOBIAHICTb T WO Oyna 3asBneHa
Toprosuem B [loroBopi, Hagaeat no 3anuTy BbaHKy AOKYMEHTM L0 MOXYTb NIATBEPOUTU Taky AiSNbHICTb, He
nepeLLKoaXaTun Ta CNPUSTU B 34iIMNCHEHHI MePeBIPKN TOProBOi TOYKM 3 MOXIMBICTIO hoTodbikcauii.

4.3.24. CBoevacHo nosigomnsaTn baHk npo HenpauesgaTHicTb obnagHaHHa POS TepmiHany(is).
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4.4. MNpaBa BaHky:

4.4.1. BigmouTn KnieHTy y BuAaadi roTiBKOBUX KOLUTIB Y BUNAOKy HEHadaHHA HUM NonepedHbOoro 3aMOBIIEHHS Ha
OTPUMaHHSA roTiBKOBUX KOLUTIB, @ TAKOX Yy BUNaAKy, KONu onepadwis 3 BUnnaTu KoWTiB 3 PaxyHKy roTiBKOK cynepeymTb
YMHHOMY 3aKoHOZaBCTBY YKpaiHu abo ymoBam [Jorosopy.

4.4.2. BigmoBuTtn Knienty y BigkpuTTi PaxyHKky Ta/abo BiAMOBMTUCbL Big BCTAHOBIEHHSA/MIOTPUMAHHS AiNOBUX
BigHOCKH 3 KnieHTom y BMnagkax, nepegbdadyeHnx 3akoHOO4aBCTBOM.

4.4.3. BigmoBuTu KnieHTy B HagaHHi nocnyr KnieHTy, B 34iCHEHHI onepauii abo 3ynuHnTK onepadii 3a PaxyHkom y
BMMNaAKy X HEBIAMOBIAHOCTI BUMOram BamnOTHOrO 3akoHoAaBcTBa YkpaiHu (3a PaxyHkom B iHO3eMHi BantoTi),
3akoHy YkpaiHu «[1po nnaTikHi nocnyru », HOPMaTUBHUMX aKTIB, LLO PErynoTb CnelianbHUN pexnm BUKOPUCTaHHSA
PaxyHky Ta HopmaTmBHUX akTiB HauioHanbHoro 6aHky YkpaiHu, Wo pernameHTyoTb NOPSAOK 34iIMCHEHHS onepalin
3a paxyHkamu KnieHTiB, HeHagaHHs Ha 3anuT badky iHdopmaLii Ta/abo OOKyMEHTIB, HEOBXiAHUX Ans HanexHol
nepesipku KnieHTta, y ToMy yncni ans igeHtudikadii KnieHta, a Takox y 3B'dA3Ky 3 BUKOHaHHAM baHky dhyHKLUin areHTa
BaroTHOro Harnsay, AOTPMMaHHAM (hiHaHCOBKX CaHKLiv (embapro) abo iHWnX obmexeHb, BCTaHOBMAEHUX YKpaiHolo,
Papoto beanekn OOH Ta/abo iHWUMM MiXXKHApOAHUMW OpraHi3auisMu, pilleHHsT KX € 060B’A3KOBUMM ANt YKpaiHu,
Ta/abo BHYTpiWHIMK JOKyMeHTaMy baHky, a Takox y iHWnX Bunagkax, nepegbayeHmx Y HHUM 3aKOHO4AaBCTBOM Mpo
3anobiraHHs Ta NpoTuaito neranisauii (BigMMBaHHIO) [OX0AIB, 04epPXKaHUX 3MOYNHHUM LLMAXOM, abo hiHaHCYyBaHHAM
Tepopuamy Ta iHaHCYBaHHIO PO3MOBCHOMKEHHS 36pOi MacoBOro 3HuLLeHHs, MNogaTkoBMM kogekcom YkpaiHm abo
AKLLIO Taka onepalis cynepeunts ymosam [lorosopy.

4.4.4. BigpmoBuTun KnieHTy B 3aiNCHEHHI NpubyTKOBMX onepadin abo 3ynnHMTY 3apaxyBaHHS KOWTiB Ha PaxyHok Ha
CTPOK, CaMOCTiHO BM3HayeHun baHkom, y BMNagKy HEBiAMOBIAHOCTI onepadin pexunmy PaxyHKy, BCTaHOBNEHOMY
HauioHanbHum 6aHkom YkpaiHw.

4.4.5. Y Bunagky odopmrneHHs KrieHTOM nnaTikHWX iHCTPYKLUiM i3 MOPYLIEHHSM BUMOIN YMHHOIO 3aKOHO4ABCTBA
YKpaiHun, HopMaTMBHUX AOKyMeHTiB HauioHanbHoro 6aHky YkpaiHu, BcTaHOBNeHoi baHkom dopmu, noBepHyTM iX
6e3 BUKkoHaHHS KnieHTy He ni3Hiwe HacTynHOro onepauinHoro AHs i3 3a3Ha4YeHHSAM NPUYUHY NOBEPHEHHS.

4.4.6. BctaHOBMTU 0OMeXeHHs1 B HagaHHi KnieHTy 6aHKiBCbKMX NpoayKTiB/MOCNYr 3a YMOBU HasiIBHOCTI PU3UKIB iX
BMKOPUCTaHHSA Ans 3aiicHeHHst KnieHTom gisnbHOCTi/onepauin, Ski € nigo3pinumun y BignoBigHOCTI 4o iHAMKaTopIB,
BCTAHOBIIEHUX HauioHanbHMM 6aHkoM YkpaiHu, BkoYatoum 6rnokyBaHHs BIK, npu3ynuHeHHs HagaHHS nocnyr 3
BuKkopucTaHHam Cepsicy «IHTEPHET-BAHKIHIM» 4o MOMEHTY cnpocTyBaHHSA HasiBHUX Nigo3p (MpUnyLLEHb).

4.4.7. 3piicHIOBaTM NpuMMycoBe cChnvcaHHs KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbavyeHuMx  UYUHHUM
3aKOHO4AaBCTBOM YKpaiHu.

4.4.8. OpgepxyBaTn Big KnieHTa nmaTy 3a HagaHi mocnyrM B CTPOKW, B MOPSOKY Ta B po3Mipax, BU3HAYEHWUX
[orosopom.

4.4.9. baHKk Ha BnacHW poscyn Moxe BcTaHoBUTU KnieHTy |HAMBIAyansHi Tapudu, npo wo nosigomnsae KnieHrta,
30kpema, wnaxoMm Bignpasku 3acobamu Cepsicy «IHTEPHET-BAHKIHI» nuceMoBOro noBigomrieHHs npo
BCT@HOBMEHHs |HAuBigyanbHMX TapudiB, nignucaHoro YpockoHaneHum EMN  abo KeanigikosaHum ET
YMOBHOBaXXEHOI 0cO0u BaHky, B IkOMy BU3HAYaE:

- nNepenik nocnyr i po3mip BCTaHOBMNEHWX 3a iX HadaHHSA |HOuBIAyanbHUX Tapudis;
- nepiog Aii InaMBigyansHUX Tapuais;
- nepenik paxyHkiB KnieHTa, wopo skux baHk norogvecs 3actocoByBaTu IHAMBIOyanbHI Tapudu npoTsarom
3a3Ha4veHoro nepiogy.
4.4.9.1. Ha nepiof, BU3Ha4YeHMIN B NOBIAOMIIEHHI MPO BCTAHOBMNEHHS IHOUBIAyaneHUX Tapndis, 06CnyroByBaHHs
PaxyHkiB KnieHTa 34iMCHIOETBCS:
- 3rigHO BCTaHOBNEeHuxX IHauBigyanbHUX Tapudis WOAO MOCNYr, BU3HAYEHMX B NOBIJOMIIEHHI,
- Ha ymoBax, nepegbayeHnx uum [oroBopom, WOAO iHLWKMX NOCAYT, HE BU3HAYEHUX B MOBIAOMIIEHHI.
4.4.9.2. o nocnyr, ski oTpumye KnieHT Ha nigctasi migknoyeHoro MNakety Ta nepepbadeHnx Tapudpamm
MakeTy, IHOMBIAYanbHI Tapudi He BCTAHOBIIOKOTLCA.

Y Bunagky nogaHHsi KnieHtom 3asBu npo 3MiHy yMOB 06CnyroByBaHHSA WOA0 3MiHK MakeTy OO0 3aKiHYEHHSI TEPMiHY
4l IHauBiayanebHUX Tapudis, 3a3Ha4YeHOro B NOBiAOMIIEHHI, IHOuBIAYyanbHI Tapudgu 3a nocnyramu, siki BXoAATb 40
HoBoro [NakeTy, BTpayaloTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHA BaHkoM 3asiBu npo 3MiHy yMOB 0GCyroByBaHHS,
npu ubomMy baHk He Bignpasnse KnieHTy NOBIAOMMNEHHS NPO cKacyBaHHS Takux IHAUBIAyanbHUX Tapudis.

4.4.9.3. lMicnsa 3akiHY4eHHs1 TepMiHY, 3a3Ha4YeHoro B NOBIJOMIEHHI NPO BCTaHOBNEHHS IHAUBIAyanbHUX Tapudis,

obcnyroByBaHHS PaxyHkiB KnieHTa 34iicHI0ETbCSA Ha yMoBax, nepeadadeHux uum JoroBopom.

4.4.9.4. TepepbayeHnh UMM MNYHKTOM MOPSOOK BCTaAHOBMNEHHs KnieHTy IHAMBigyanbHWX TapudiB He
noLMpyeTbCSA Ha BUNagkvM BCTaHOBNEHHSA [HAmBigyanbHux Tapuadis 3a Mocnyroto «MpubyTkoBUN paxyHOK».

4.4.10. 3wmiHoBatn Tapudwm bBanky/Tapndu [Maketis/MMocnyrn «[pubyTkoBUIM paxyHOK»/ «He3HmKyBanbHUN
3anuuwok»/IakeTHi yMOBU 06CnyroByBaHHA Ta ymoBuM [loroBopy, NoBigoMnsoumn npo Le KnieHta He misHiwe, Hix 3a
30 (TpupuATh) KaneHgapHUX OHIB 40 AaTy BBEAEHHS LMX 3MiH, LUNISIXOM PO3MILLEHHSA BKa3daHux 3MiH Ha CanTi baHky,
SIKLLIO IHLIMIW NOPSIAOK 3MiH He nepeabaveHun okpeMmmnmu nigposginamm uboro JJorosopy.

4.4.10.1. BaHk mae npaBo 3MiHUTM abo ckacyBaTu |HOuBigyanbHi Tapudu OO 3aKiHYEeHHS TepMiHy iX Aii,
3a3Ha4yeHoro B NOBIJOMIIEHHI NPO BCTaHOBNEHHS |HAMBIAyanbHUX Tapudis, NoBigoMngaumn npo ue KnieHta He

18



ni3Hiwwe, Hixx 3a 30 (TpMALUATL) KaNeHA4apHUX OHIB OO AaTW BBEAEHHS LMX 3MiH, LUMSIXOM HanpaBrneHHsa KrieHTy
BiQNOBIQHOrO MOBIAOMINEHHS, 30KpeMa, 3 BukopuctaHHsaMm Cepsicy «IHTEPHET-BAHKIH ».
4.4.10.2. AKWO [0 3akiHYeHHA uboro TepMiHy KnieHT He BUCNOBWUTbH CBOK Hearogy 3i 3MmiHOw Tapudis
baHky/Tapudpie [NakeTiB/IlHaMBiayanbHMX Tapudis/lTakeTHUX yMOB 06cCnyroByBaHHs/ [1OroBopy LUSSXOM
HanpaBIieHHS BI4MOBIQHOIO MOBIAOMIEHHS, 30KpeMa, 3 BukopucTaHHsM Cepsicy «IHTEPHET-BAHKIHI »,
BBaXXAETbCA, WO BiH 3i 3MiHeHuMn Tapudamu banky/Tapudamn MakeTiB »/ IHaMBigyansHUMK Tapudamu/
MakeTHUMKU yomBamm ob6cnyroByBaHHA /[loroBopom 3rogeH. baHk mae npaBo BiaAMOBUTUCS Big 06CnyroByBaHHs
PaxyHky Ta 3akputn PaxyHok y pasi Hesroam KnieHTa i3 3a3HayeHnMu 3miHamu, ki 34iACHEHI 3a iHiliaTneoro
BaHky.
4.4.10.3. BkazaHun B UbOMY NYHKTI nopsaok 3miH Tapudis baHky/Tapudis MNakeTis/ IHaMBigyansHux Tapudis/
MakeTHUX ymoB 06cnyroByBaHHs /[1oroBopy He 3aCTOCOBYETLCSH Y BUMaAKax BHECEHHS 3MiH, SKi MOKpaLLyloTb
ymoBu obcnyroyBaHHs KnieHTiB (po3wuptoloTb nepenik nocnyr baHky Ta/abo 3meHwytoTb Tapudum) abo
CNpsSMOBaHi Ha BWKOHaHHSA BMMOP YMHHONO 3aKoHO4ABCTBa YKpaiHW, WO HabyBalTb YMHHOCTI 3 gatu
PO3MiLLEHHSI MOBIAOMITEHHS NPO BHECEHHSA 3MiH Ao [oroBopy Ha CanTi baHKy, SKLIO iHWeEe He BM3HA4YeHO Yy
nosigomneHHi baHky.
4.4.10.4. BkaszaHuin B LbOMY MYHKTI NOPSA0K 3MiH IHOMBIAyanbHUX TapudiB He 3aCTOCOBYETbCS Yy BUNAAKY
cKkacyBaHHS |HOuBIAyanbHMX TapudiB, BCTAHOBMEHUX 3a nocnyramu, siki BxogaTb Ao Hosoro [lakeTty, B
pesynbTati 3miHu [NakeTy 3a iHiyiaTneoto KnieHTa, wo Bigbynacb A0 3akiH4eHHs TepMiHy Ail IHauBiayanbHUX
Tapudis. B Takomy Bunagky |lHavBigyansHi Taprcu BTpadaTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHSA BaHkom
3asBu npo 3miHy ymoB obcnyroByBaHHsS LWoA0 3MiHWM [MakeTy, npu ubomy baHk He Bignpasnse KnieHTy
NOBiIAOMITEHHA NPO CcKkacyBaHHSA IHAMBIAyanbHUX Tapudis.
4.4.10.5. MNepepbayeHnn UMM MYHKTOM NOPSAAOK 3MiHM BaHkoM IHAMBigyanbHMX Tapudis He NoWMPyeETLCS Ha
BUMAAKN 3MiHM IHAMBIAYyanbHMX Tapudis 3a MNocnyroto «MpubyTKoBUIA paxyHOK.
4.4.11. 3pgincHioBaTH AOroBipHe cnucaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadeHmx umm [JoroBopom.
4.4.12. BukopuctoByBaTu kowTn KnieHTa, siki 3bepiratoTbcsl Ha PaxyHKy, 3abeaneuvytoun npaBo KnieHTa BinbHO
po3nopa;KaTUCS NOro KoL TaMu 3rigHO 3 yMOBaMU, BCTAHOBIEHMY LMK [JoroBopoM.
4.4.13. Tpn obcnyroByBaHHi PaxyHKy B iHO3eMHin BanioTi BCTAHOBMNIOBATM Meperiik OCHOBHUX GaHKiB-
KOpPEeCNoHAEHTIB, KM HagaeTbes KnieHTy.
4.4.14. BigMOBWUTM Yy BWKOHAHHI E€MNEKTPOHHOrO [AOKYMEHTa, SKWO BiH He nignucaHui  YpockoHanewum EIN
/KeanidikosaHum ElM KnienTa, abo cepTudikaT BigkpuTOoro kntoda nignucysada (nignucysadiB) He4iNCHUA HA MOMEHT
nepesipkn YgockoHaneHoro ElNM / KeanidikoBaHoro EIM KnieHTa, Ta moBepHyTM WOro He MisHille HaCTymHOro
onepawifiHoro AHS 3 BKa3aHOK NPUYNHOK NMOBEPHEHHS.
4.4.15. Bigmosutn KnieHTy B npoBegeHHi BuaaTkoBKx onepadin 3a PaxyHkom KnieHTa y pasi Hecnnatu nocnyr baHky
BignosigHo go Tapudis banky/Tapudis MNakeTis/ IHaMBigyansHWX Tapudis.
4.4.16. 3gincHUTK Kynieno/npogax iHO3eMHOI BantoTu 3rigHo 3asiBu KnieHTa Ha TopriBmno iHO3eMHOK BanioTo 3a
PuHkoBUM KypcoMm, 3as3HayeHuMM B noBigomneHHi baHka, 3rigHo sikoro BbaHk oTpumar Bignosigb KnieHta y
BignosigHocTi 3 n.12.2.4 upboro [loroBopy, sKWO Taka Bignosiab KnieHTa 6yna oTpumaHa baHkom y CTpOK,
BM3HadeHur n. 12.2.5. uboro Jorosopy;
4.4.17. Ha BnacHui po3scyq nNpoTAroM onepauiiHoro AHs 3MiHMTY PuHKOBUIM Kypc Ta/abo noro cTpok fii, B TOMy
yucrni 4o 3aKiHYeHHs CTpoky Ail PUHKOBOro Kypcy, 3a3HayeHoro B nonepeHboMY NoBiAOMIEHH;
4.4.18. HanpaBnatn nosigoMneHHs KnieHTy wopno opHiei i Tiei x 3asBu Ha TOpriBfio iHO3EMHOK BaroTo
3acobamu, BU3Ha4YeHUMK B LiboMy [lorosopi;
4.4.19. HanpaBnaTtv nosigoMneHHs KnieHTy MOBTOPHO o4O oAHi€l i Tiel »x 3asBu Ha TOPriBMo iHO3€MHOI BantoTo
Ha BMNagoK HeoTpuMaHHa baHkom Bignosigi KnieHTa 3 MeTo HaragyBaHHS,
4.4.20. HanpaBnatn nosigomneHHs KrieHTy MOBTOPHO WOAO0 OAHiel i Tiei »x 3asaBM Ha TOPriBnl iHO3EMHO
BanTOo0, Ha BMNadoK, AKWO BignpasneHe baHkom SMS-noBigoMneHHs 3 PUHKOBUM KYpCOM i CTPOKOM MOro Ail He
6yno goctaeneHe KnieHTy i BaHk oTpumaB NOBIZOMMNEHHS NPO Takui dakT BiAMOBIQHOIO 3MICTY;
4.4.21. Ha BnacHui poscyq 3MiHoBaTU HanawTyBaHHA Cepsicy «lloromkeHHs KypciB», 3a3HadeHi B n. 12.1.2. yboro
Oorosopy;
4.4.22. Ha BnacHuii po3cyg 6e3 norogxeHHs 3 KnieHToM 3MiHloBaTK:
- yac Ta nepioguyHiCTb HaCuNaHHs NOBTOPHMX MoBigoMneHb KnieHTy woao ofgHiel i Tiel X 3aasu Ha Toprienio
iHO3EMHOI0 BamnoTOK 3 METOK HaragyBaHHS;
- chopmaT nosigomMmneHb Ta 00’eM iHdopmaLii, Wwo BignpaenseTbca KnieHTy B NOBIAOMITEHHAX, B pamMKax HadaHHS
Cepsicy;
4.4.23. Tpusynuuntun HagaHHs Cepsicy «[loromkeHHs KypciB» y BUNagKax:
- cnpob HecaHkuioHoBaHoro goctyny Ao Cepsicy «[1OromKeHHst KypciBy;
- 3akpuTtTa PaxyHky/PaxyHkiB KnieHTa, o skmx 6yB nigkntodeHun Cepsic;
4.4.24. BigmosuTtu KnieHTy y 3aiicHeHHi KyniBni/npogaxy 3rigHo 3asasu KnieHTa Ha TopriBnio iHO3eMHOK BarntoTo
3a PuHKOBUMM KypcomMm, kLo baHk:
- oTpumas Bignoeias KnieHta 3rigHo n.12.2.4. ysoro [JoroBopy nicns 3akiH4eHHA CTPOKY, BU3HayeHoro n.12.2.5.
uboro [lorosopy;
- oTpumas Bignosigb KnieHTa 3 HEBipHMM KOOOM NiATBEPAXKEHHS;
4.4.25. Ha BnacHun poscyg npunuHnTn poboty Cepsicy «[loromkeHHs KypciBy» Woao neBHMX BantoT abo BCix BantoT
OAHOYaCHO
4.4.26. 3gincHioBaTN HagCUNaHHS NOBIZOMITIEHb iHPOPMALIHOIO M peKNamMHOro Xxapaktepy Ha MoGinbHuIn TenedoH
KnieHTa, 3a3HauyeHni B 3asiBi Npo npuegHaHHs /3asBi npo 3mMiHy yMOB 06CNyroByBaHHS
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4.4.27. BigmoButn KnieHTy B 3a40BOMEHHI BUMOT, 3a3Ha4YeHNX B 3BEPHEHHI LWo0A0 3MiHM YMOB 0OCNyroByBaHHS
PaxyHkiB KnieHTa
4.4.28. 3anpoBamkyBaTh HOBi MPOrpamMHO - TEXHIYHI Ta TEXHOMOriYHi 3acobu Ansg yaoCKOHaneHHs Mocnyr, Lo
HagatoTbes KnieHTy.
4.4.29. [ebetyBaTn PaxyHok Ha cymy onepauin, 3gincHeHnx OepxaTtenem i3 BukopuctaHHsam BIK, 3 ypaxyBaHHSAM
komicin baHky, BctaHoBneHnx Tapudamun banky/Tapudamu MakeTis/ IHanBigyansHUMKU Tapndamu.
4.4.30. BcTtaHOBUTY PO3MIp HE3HWXKYBAarbHOIO 3anuLuky 3a PaxyHkom, oo sikoro sunyweHo BIK. srigHo 3 Tapudamu
BaHky ([apaHTinHe NoKpuTTS).
4.4.31. Bunyuutn BIK y OepxxaTtensa 3a HasBHOCTI o6CTaBuWH, SKi CBigYaTh NPO HenpaBoMipHe kopucTyBaHHS BI1K.
4.4.32. MpusynuHaTu gito Beix BINK KnieHTa y Bunagkax HenoraweHHa KnieHTom HecaHkuioHoBaHOro osepapadty
Ta CyMM MPOLEHTIB, HAapaxoBaHMX 3a BUKOPUCTaHHA HecaHkuioHoBaHOro osepapadty, nicnga nonepemxkeHHs KnieHta
npo e B NNCbMOBI hopMi 3a 5 pobounx gHiB.
4.4.33. 3ynnHATU 3apaxyBaHHs kowWTiB Ha PaxyHok, o sikoro BunyuieHo BIK. Ha yac BcTaHOBNEHHSI NPaBOMIPHOCTI
nepekasy y pasi Hagxo4KeHHs1 Bi 0aHKy-iHiLiaTopa NOBIAOMINEHHSI NPO HEHAMEXHWIA NepeKas KOLUTIB.
4.4.34. BcTaHoBnoOBaTK NiMiT Ta/abo 0OMeXeHHs1 Ha CyMu Ta KiNnbKiCTb NAaTiXKHMX onepadin 3 BukopucTtaHHam BIK.
IHdbopMmaList npo BcTaHoBNEHi baHkom nimiT Ta/obMexeHHs [oBOAUTLCS 4O Bigoma KnieHTa LWisxoM po3MilLleHHs
B BigdineHHsax Ta Ha CanTi baHky.
4.4.35. 3miHioBaTK niMiTn Ta/abo obMEXEeHHsT Ha CyMW Ta KiNbKiCTb NnaTikHWUX onepadin 3 BukopuctaHHam BIIK
LUMASIXOM pO3MiLleHHs iHdbopMalii B BiaaineHHax Ta Ha CanTi baHky.
4.4.36. MNpunuHutn HagaHHs Cepsicy « CMC Banking» nicns 3akiHieHHs TepMminy Aii [lorosopy.
4.4.37. Mpusynuuntn HagaHHs Cepsicy « CMC Banking» y Bunagky cnpob HecaHKLiOHOBaHOro 4OCTYNy 4O CepBicy
«CMC Banking».
4.4.38. MpusynuHut HagaHHa Cepsicy « CMC Banking» y Bunagky 3akputts PaxyHky/PaxyHkiB KnieHTa, 0o sikux
OyB NiAKYEHN cepBic.
4.4.39. MpunuHutn HagaHHsa Cepsicy «CMC Banking» y Bunagky Hecnnatu KrnieHTOM KOMICIHOI BMHaropoau
BaHky.
4.4.40. BumaraTu Big ToproBusi 3abe3neyveHHs YiTKoro AOTpMMaHHS 1horo nepcoHanom [Mopsaky pobotu 3 BIK
(OopaTok Ne 28 o uboro [Joroesopy).
4.4.41. He BigwkogoByBaTtn, NPuU3yNnWHUTUA BUNNATy, YTpPMMyBaTW i3 CyMm BiALIKOOYBaHHA 3a onepaudigmu, SKi
nignaraiTe nNepepaxyBaHHIO TOProBulo, CyMM NraTexis, AKWO Onepauii B TOProsid Touui 3AINCHIOKTLCA 3
nopyLueHHsaM Bumor, nepeabadenux Jogatkom Ne 28, abo B pasi nosisu B baHky o6r'pyHTOBaHMX Nigo3p 34iINCHEHHS
HecaHKuioHoBaHWX [epxaTtenem onepadivi Ta/abo 3 NOpyLLIEHHAM NpaBun MidKHapOAHWUX, HaLiOHANbHUX NNAaTiXXHUX
CUCTEM, iHLIMX BiAMNOBIAHNX HOPMATUBHO-IHCTPYKTUBHUX JOKYMEHTIB.
4.4.42. YTpumMyBaTM 3 CyMW oOMnepauin onnatu, ski NpovwnM B TOProBMX Touvkax Toprosus, Ta Hanexartb
nepepaxyBaHHi0 Toproeuto 3rigHo 3 n. 5.7.1, abo 3 Oyab-sKoro NOTO4HOro paxyHky ToproBus, BiakpuToro B baHky,
CymMu onepauin noBepHeHHs Ta/abo 0bpobneHnx BaHkom 3anuTiB ToproBuUs Ha 34INCHEHHSI CKacyBaHHS onepauii,
CYMW CKacOBaHWX TpaH3aKuill, 3BOPOTHWUX MraTexiB abo iHaHCOBUX MpeTeH3ii Mo onepauism, 34iNCHEHUM B
Toprogin Touui ToproBus. Y pasi nepeBuLLEeHHS CyMU MOBEPHEHHS/CKAcyBaHHA Ha[ CyMOO onnaTtu onepadin
BMMaratu Big Toprosus nepepaxyBaHHs B ABOAEHHUI TEPMIiH rPOLLIOBUX KOLITIB Ha paxyHOK BaHky Ne
UA133348510000029244810002904.
4.4.43. Y pasi ockapeHHs onepadii, ska npowvwna B TOprosii Toyui Toprosus, Oepxatenem BIK, BaHkom-
emiteHToM BIMK abo mixHapogHow/HaLioHanbHOK nnaTikHOK cuctemoro baHk Hagae Toprosuk BigMOBigHI
OOKYMEHTW $SIK [0Ka3 OTPMMaHHSA OCKapXeHHs onepaudii, AKWo Taki nepegbadeHi npasBunamu  BignoBigHOI
MiKHapOAHOI/HaLioHanbHOT NNaTikHOI cuctemu. baHk Mae NpaBo NPU3YNUHUTK NepepaxyBaHHs KowTiB ToprosLto
Ha cymy onepadii 40 3akiHYeHHs 3’ACyBaHHA cuTyaLii.
4.4.44. Tlicna 3akiHYeHHs npoLeaypy ockapXXeHHs onepadii Ta B TOMy pasi, SKLWOo 3rigHo 3 npaBunamu BignoBigHoT
MiKHapoaHoI/HauioHanbHOT nnaTikHOI cucTeMn bBaHk [OoBoAMTb NPaBOYMHHICTL onepadii, cyma onepaduii
3apaxoBYETbCSA Ha paxyHOK Toprosus, 3a3HavyeHnn B 3asBi Ha NiAKMOYEHHS 0 CepBiCy TOProBOro eKBanpuHry
4.4.44.1. Axwo OepxaTenb BINK, baHk-emiteHT BINK abo mixkHapoaHa/ HauioHanbHa NnaTtixxkHa cuctema 3rigHo
3 npaBuWnaMmy BI4NOBIAHOI MiDKHAPOAHOI/HALiOHANbHOI MNMaTiKHOI cUCTeMM [0BOASTb 3000B'A3aHHA  BaHky
nepepaxyBaTu cymy onepauii Ha kopucTtb [depxatens BIK, baHky-emiteHTa BINK abo mixHapogHoi/HauioHanbHOI
nnaTikHoi cuctemun, baHk Mae NpaBo 34iNCHUTU Take NepepaxyBaHHA, HEe MOBEPTAKYUN NMPU LbOMY CyMYy onepaLlii Ha
paxyHok Toprosus.
4.4.44.2. baHk Hagae ToproButo JOKYMEHTH, siKi 4OBOAATE 3060B’s13aHHSA baHky Biglwkogysaty cymy onepadii
Ha kopucTb [epxatensa BIK, baxka - emiteHTa BINK abo MixkHapoaHOoi/HaLioHanbHOT NNATKHOT CUCTEMU, SKLLO TaKi
OOKYMEeHTU nepenbayeHi npasmnamMm BignoBigHOI MiXXHAPOAHOI/HaLiOHaNbHOI NNaTiKHOI CUCTEMM.
4.4.45. be3 Oyab-aknx oOMexeHb i nonepegHbOro NMoroKeHHs1 NOoBIJOMIIATU MiKHAPOLHI, HauioHamNbHi MAaTiKHi
cucTemu Ta/abo YneHiB MiXKHapoAHMX, HaLioHaNbHMX NAAaTiKHUX cucTeM Npo Oyab-ski Nigo3pini, He3akoHHi abo He
norogxeHi 3 bankom aii TCI 3 BukopuctaHHsam BIMNK gns npunmHeHHs abo nonepemKkeHHs1 MOXMIMBOIO LLaxpancTea.
4.4.46. Y Bunagkax HeCaHKUIOHOBAHOro BMKOpUCTaHHA ToproBuem obnagHaHHsa Ta/abo BIK, oTpumaHHs
HeraTuBHOI iHcpopmauil npo ToproBus Big MiXkHapOAHOT, HaUiOHaNbHOI NAATKHOI CUCTEMM, OTPUMAHHS iHpopMaLil
Npo 34iNCHEHHS HecaHKLUioHOBaHWUX [epxaTensiMu onepadin, npo nikeigauito Toprosus abo nopyLleHHs cnpasu Npo
6aHkpyTcTBO ToproBus 6110KyBaTM MOXNMBICTE NpOBeAeHHS onepauin 3a bINK i3 BukopuctaHHsam HagaHoro baHkom
obnagHaHHsA, MPU3YNUHUTU NepepaxyBaHHSA IPOLLIOBOrO BIALIKOAYBAHHSA 3a onepauisMu, BUIyYnTM obnagHaHHs,
NPUMNUHUTN HaJaHHS CEPBICY TOProBOro EKBaNPUHTY.
4.4.47. TloBigoOMNAATN A0 NMPaBOOXOPOHHMX OPraHiB Mpo BCi OOCTaBMHU, AKi MOXHa po3rmsagatv 9K NpoTUMpaBHY
JisnbHICTb Woao BukopuctaHHs BIK Toprosuem.
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4.4.48. PoamiwyBaTu nonirpadiyHy NpoaykUito (Haknenkn, GykneTn Towo) B TOProBMX TOYKax ToOprosLsi.
4.4.49. Y pasi nopyweHHs ToproeueM nopsaky 30epiraHHA KOHMiAeHUINnHNX BigomocTen npo Homepu BIK, imeHa
Ta agpecu Hepxatenen BIK, baHk mae npaBo GnokyBatnm aBTopu3auito 3a BIK, Bunyuntn obnagHaHHS, sike
Hanexuntb baHKy, NPUNMHUTM HagaHHSA CepBiCy TOProBOro eKBanpuHry Ta noBigoMUTM OO MPaBOOXOPOHHUX OpraHiB
Npo NOPYLUEHHS SK NP0 NPOTUNPaBHY AiSNbHICTb WoA0 BMKOpuUcTaHHS aaHux BIK Toprosuem.
4.450. Y pa3i HapgaHHa ToproBuem HeAOCTOBIpHMX MPaABOBCTAHOBMIOKOYMX/PEECTPALIMHUX OOKYMEHTIB,
HenpaBAuWBOI UM He NOBHOI iHpopMaLii NPo hakTUYHUI BUA, GiSNIbHOCTI BIaCHUX TOProBux To4ok, baHk mae npaso
Ha BnacHuh poscyn 6rokyeatu aBTopm3adii 3a BIK, Bunyuntn obnagHaHHs, gke Hanexuts baHky Ta NnpunMHUTU
HaJaHHS CepBiCy TOProBOro EKBAMPUHIY.
4.4.51. 3miHoBaTn koMmicii baHky, BcTaHoBneHi nyHktamu 5.7.2. i 5.7.7. Joroopy (baHk mae npaBo, 30kpema,
36inbLUyBaTN PO3MIp KOMICI y BUNAAKY, SKLWO CymMa BCiX NpoBeaeHnx ToprosLeM onepadin y po3paxyHKy Ha oauH
BcTaHoBreHun POS-tepmiHan meHwe 30 000 rpH. B Micsiub), NOBIAOMASAYM NPO Le ToproBus (SIKLWO iHLWE He
nepeabayeHo ymoBamu Aitoumx Tapudie 3a3HavyeHux B 3asiBi Ha NiAKMTHOYEHHST 4O CEPBICY TOProBOro eKBampuHry) He
nisHiwe, Hix 3a 30 (TpMAUATb) KaneHAapHUX AHIB A0 AaTW BBEAEHHS 3a3HAYeHUX 3MiH, LUNISIXOM HanpaBrfieHHS
BiONOBIAHOrO NOBIAOMITEHHS HA aApecy enekTPOHHOI NowTn ToproBus, WNAXOM 3acob6iB ANCTaHLIMHOT KOMYHIKaLii
abo 3acobiB NOWTOBOro 3B’A3Ky. [laTor MOBIAOMMEHHS TOproBus NPO HOBi PO3MipU KOMICIi BBaXaeTbCcsl AaTta
BignpasneHHs baHkoM BignNoOBIAHOrO MNOBIOOMMEHHA ToproBul. HAKWO A0 3aKiHYEHHS 3a3HAYEHOro TepMiHy
Toproseupb He BUCIOBUTbL CBOKO HE3rOAY 3i 3MIHOKO KOMICin BaHKy, BBaXaeTbC4, L0 BiH 3 HOBUMMW PO3MipaMu KOMICIl
BaHky 3rogeH. Npu HasBHOCTI 3anepeyeHb TOProBuUsA BiAHOCHO HOBMX PO3MIpIB KOMICIi, siki HanpasneHi baHkom,
NOBIAOMITEHHA MPO 3MiHY PO3MIpiB KOMICIi BBaXaeETbCHA MOBIAOMIEHHSAM NPUNUHEHHS HAOAHHA CepBiCy TOProBoro
eKBavipuHry. Y TakoMy BMNAaAKy AaToOK NPUNMHEHHSI HaJaHHS CepBiCYy TOProBOro eKBaNMPUHIy BBaXKAETbCA AaTta
BBeAeHHA BbaHKOM HOBMX PO3MipiB KOMICIN.
4.4.52. Y Bunagky, skwo npotarom 30 kaneHAapHUX OHIB MOCNifb onepauii Yepe3 BCTaHOBReHe Toprosuto
obnagHaHHA He npoBoaunuck, baHk Mae NpaBo B OAHOCTOPOHHBOMY NOPsSAKY 6NOKyBaTV o6ragHaHHA | IPUNMHUTH
HafaHHS cepBiCy TOProBOro €KBaWpWHry, MOBIJOMMBLUM MNpo Le ToproBusd He nisdHiwe Hik 3a 10 (gecatb)
KaneHgapHMUX OHIB WNSAXOM HanpasfieHHS BigNOBIAHOMO MOBIAOMIIEHHS HA agpecy eneKTPOHHOI nowTn ToproBus
abo 4epes 3acobu gMCTaHUINHOI KOMYHiKaUii, abo 3acobammu NOLWTOBOro 3B’A3KY.
4.4.53. Pos3kpuBatn iHopmauito npo KnieHTa, wo cTaHOBUTb GaHKIBCbKY TAaeMHMLIO Yy Bunagkax Ta B obcasi,
BM3HayeHux Yrogoww FATCA Ta iHWAMW MiKHApPOAHMUMW OOroBOpamu, WO MICTATb MOMOXEHHS Npo OBMiH
iHpopmauielo ans nogaTkoBuX Uinen, 3roga Ha 0BOB'A3KOBICTb kM HajaHa BepxosHoto Papgoto Ykpainm, abo
yKnageHMM Ha iX NigcTaBi MiKBigOMYMMM JOrOBOpamMu, a Takox o6pobnaTn nepcoHanbHi gaHi KnieHTa, B Tomy umcni
nepegasaTu iHpopmadito npo KnieHta, Wwo cTtaHOBUTH BaHKIBCbKY TAEMHMLIKO Ta NepcoHanbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta NopsSAKY, BCTAHOBMEHUX YMHHMM 3aKOHOO4ABCTBOM YKpaiHM Ta ymoBamu [lorosopy.
4.4.54. Tlig 4Yac 3[iCHEHHA CBOEI AIANbHOCTI BXMBATU BCiX 3axofiB Ans gotpumanHa sumor Yrogu FATCA,
BpaxoByo4n, Wwo baHk 3apeectpoBaHun Ha canti Cnyx6u BHyTpiwHix goxoais CLUA (U.S. IRS) 3i ctatycom «
IHo3emHa chiHaHCOBa ycTaHoBa, Wo 3BiTye no Mogeni 1» ( Reporting Model 1 FFI). na BUKOHaHHA BMMOr Yroam
FATCA, a Takox iHWKX BUMOT 3akoHodaBcTBa YkpaiHu 3 nutaHb FATCA, baHk Mae npaBo Yy BigHocuMHax CTOpiH 3a
[oroBopom 3acTocoByBaTW MOMOXEHHS UbOro MyHKTY [loroBopy, BKMOYauM B T.4Y, ane He BUKITOYHO, Taki
npouenypu:
- NpoBefeHHs igeHTudikauii KnieHtie 3 meToto BuaBneHHs cepep KnieHtis (KBB KnieHTiB) nogaTkoBux pesnaeHTis
CUWA, TobTo KnieHTiB-topuan4Hux ocib, ski € ToBapucTBOM Yu Kopriopadieto, opraHizosaHoto B CLUA a6o BignosigHo
0o 3akoHogasctBoM CLIA um OGyab-Akoro 3 oOKpemux LwWTaTiB, TpacTtoMm, KnieHTiB - @isMyHMX oCib —
nignpmemMuiB/disanyHnX ocib, Aki NpoBagnTb HesanexHy npodeciviHy AisnbHICTb, Ak €/KnieHTiB-topuanyHmx ocib,
KiHLeBi BeHediuliapHi BnacHukn aknx € rpomagsaHamu CLUA, matoTb nocTinHe Micue npoxunsaHHsa Ha Teputopii CLUA
abo 3 iHWwKx nigctae 3060B’A3aHi cnnavyBaTy NnogaTky BigNoBigHO A0 3akoHoaascTea CLUA;
- OTpMMaHHs Big, KnieHTiB 3anOBHEHNX HaneXHUM YMHOM JOKYMEHTIB CaMOCTIMHOT OLiHKM, (POPMUN SKUX BU3HAYEHI
YMHHUM 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMW HOPMATUBHO-PO3NOPSAAYMMU OOKyMeHTamu badky (gani — FATCA-
ineHTudikauis);
- HaflaHHA B NOPSAAKY Ta CTPOKW, BU3HAYEHi YNHHUM 3aKOHO4ABCTBOM, 3BIiTHOCTI MPO 30KpeMa aMmepuKaHCbKi Mia3BiTHI
paxyHKu1 00 LEeHTpanbHOro opraHy BUKOHaBYOI Briagu, WO peanisye AepxaBHy NogaTKOBY NOMITUKY;
- po3kpuTTa iHdopmauii npo pesynbtatn FATCA-igeHTudikauii y Bunagkax, nepegbayeHnx YMHHUM
3aKOHOAABCTBOM.
4.4.55. Axwo KnieHT abo moro npeactaBHMK He HaganuM HeobXxigHOoI iHdopMaLii/ooKyMEeHTIB ANs NPOBEAEHHS
FATCA-igeHTudikauii abo 6yno BusBneHo HeAOCTOBIPHICTb YM MOPYLUEHHS 3aCBidYeHb Ta rapaHTii, HaBe4eHWX B M.
8.11 Jorosopy, 3 meTol goTpuMaHHs Bumor Yroan FATCA, a TakoxX BUKOHaHHS BMMOTI 3aKOHOAaBCTBa YKpaiHw,
CNPSMOBaHWX Ha BMKOHaHHS BUMor FATCA, BUMHATU HAcTynHi gii:
- 3aKpuTK BCi abo okpemi paxyHku KnieHTa, BigkpuTi BignoBigHo o uboro [oroBopy, Ta posipsaTtu [OroBip i B Takomy
pas3i gaHa ymoBa [OroBopy Yy CYKYMHOCTI 3 HeHafaHHsM HeoOxigHoi iHdopmauii gna npoegeHHs FATCA-
ineHTudikauii abo Npu BUSIBNEHHI HEOOCTOBIPHOCTI ab0 NOpYLUEHHI 3acBigYeHb Ta rapaHTii, HaBegeHux B n. 8.11.
HoroBopy, 6yne Beaxatucst CTopoHamu NpupiBHAHOK A0 BiaMoBu KnieHTa Big Bcix nocnyr 3a JoroBopowm;
- TUMYacoBO/ YaCTKOBO BiAMOBUTUCSA Big HagaHHA nocnyr 3a [JoroBopoM 4K Big NpoBeAeHHS onepaLlin Mo paxyHkax
KnieHTa, Bigkputnx BignosigHo oo uboro [Jorosopy, abo TMMYacoBO NpU3ynuHUTK onepadii No HUM.
4.4.56 BigMoBWTK y BCTAHOBIEHHI Ta MigKIIOYEHHI 00nagHaHHsS B TOProBO-CEPBICHIN Touli TOproBus, sIKLLO
TOproBa ToOYKa:

- He npauyoe;

- Mae PaKTMYHY agpecy BiAMIHHY Bif Ti€l WO 3a3HaveHOo y 3asBi Ha NigKMOYEHHsT 40 CepBicy

TOProBOro eKBavipuHry;
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- Mae aKTMYHY Ha3BY, L0 3a3HAYE€HO Ha BUMBICL, BigMiHHY Bif Ti€i sika 3a3HayeHa B 3asBi Ha

NiAKMIOYEHHS 0 CEePBiCY TOProBOro eKBaMpUHry;

- He BignoBigae 3asiBeHOMY BUAY OiSNbHOCTI;

- He Mae BignoBigHOro obnagHaHHs Ta ToBapy ANs 34iMCHEHHS 3asiBIIEHOT OisiNTbHOCTI;

- Yy MPUMILLIEHHI NPOBOAATLCA PEMOHTHI poboTn abo iHWIi 3axoau, sKi He JalTb 3MOry BU3HAYMTU

BiONOBIOHICTb 3as8BNEHOro BUAY AisANbHOCTI i T.N.;

- He Haga€e MOXITMBOCTI 34iNCHUTY oToiKCcaLilo MicLs BCTAHOBMEHHSA obnagHaHHS.
4.4.57. BctaHOBUTM 0BMeExeHHs1 B HagaHHi KnieHTy 6aHKiBCbkux npogykTiB/nocnyr, AKWo giHaHcoBI onepadil MatoTb
O3HaKM Nigo3pinocTi y BIANOBIAHOCTI A0 iHAUKATOPIB, BCTAHOBNEHUX HauioHansHMM 6aHKOM YkpaiHu, BKOYaouun
6nokysaHHs BI1K, npusynuHeHHA HagaHHSa nocnyr nNo AUcTaHuiiHoMy 6aHKiBCbKOMY 06CryroByBaHHIO O MOMEHTY
CMPOCTYBaHHA HasiBHUX Nigo3p.
4.4.58. BigmoButn KnieHTy B 34iMCHEHHI BWOATKOBMX/MpUOYTKOBMX onepauin 3a PaxyHkom abo 3ynvHUTU
3apaxyBaHHSA KOWTIB Ha PaxyHOK Ha CTPOK, CaMOCTINHO BU3Ha4eHnin baHKkoM, y BUNaaKy:

- HeHadaHHS [OOKYMEHTIB, MIATBEPKYOUYMX MPU3HAYEHHSA MraTexy, €KOHOMIYHY [OOUiNbHICTb (CEHC)
onepauin, giHaHCOBI MOXIMBOCTI 34iINCHEHHSA ddiHAHCOBUX onepauin;

- HeBignoBigHOCTI hiHaHcoBMX onepauinn KnieHta HasBHuM y BaHky gokymeHTam (iHdopmauii) wono
diHaHcoBoOro ctaHy Ta/abo 3micTy gisnbHocTi KnieHTa;

Jxepena NoXoQKeHHs1 aKTUBIB NOB'A3aHi i3 neranisadieto (BigMMBaHHAM) AOXOAIB, O4epXKaHUX 3NOYMHHUM LUSSIXOM,
abo giHaHCyBaHHAM Tepopu3My YW MOB'A3aHI i3 BUMHEHHSIM iHLLIOrO 3MOYMHY, SKMWA BU3HaYeHun KpumiHanbHUM
KogekcoMm YkpaiHu, abo 3a sk nepeandadeHi MixkHapOaHi CaHKLil.

- He HagaHHA KnieHTom abo 1ioro npeacTaBHUKOM AOKYMEHTIB Ta iHdopmauii HeobxigHnx Ans nnaHoBoil
akTyanisauii gaHux abo npu HacTaHHi noAin, ki nepeabavaloTb 34IMCHEHHS akTyanisauii gaHux, Ta BU3HAYEHi
HOpMaTUBHO-NPaBOBMMW AOKYMeHTaMun HauioHanbHoro 6aHky YkpaiHu Ta 3aKkoHO4aBCTBOM YKpaiHMu.

4.4.59. bes nonepemkeHHsa ToproBuUs 34iiCHIOBaATN NepeBipKy BigNOBIAHOCTI haKTUYHOI AisfbHOCTI TOProBMX TOYOK
ToproBus 3asBreHin gisnbHocTi B [loroBopi, y 6yab-skuiA 4ac Ta nepiod, BNpoaoBX Aii 4aHOoro oroBopy.

4.4.60. MNpu3ynnuHUTK HagaHHs Bcix abo byab-sikoi okpemoi nocnyru 3a [JorosBopoM y pasi HassBHOCTi MPOCTPOYEHOI
3aboproBaHocTi KnieHTa 3a [loroBopom.

4.4.61. BigmoBUTM y BUKOHaHHI nnaTtikHOI onepadii 3 PaxyHky y pasi gkwo KrnieHToM He cnnayeHa KoMmicis, wo
nignarae cnnati 04HOYACHO 3 BUKOHAHHAM MIAaTiKHOI onepauii Ta Ha PaxyHKy BiACYyTHI/HeQOCTaTHbO KOLWTIB ANS
30iNCHeHHs1 BaHKOM JOroBipHOro CNMCaHHA 3 METOK OMfaTh Takol KOMICIi.

4.4.62. 3 meTolo 3abe3neyeHHs Bumor n. 4.3.18, 4.4.42., 4.4.43., 4444, 4444 1., 44442 baHk mae npaBo
6rnokyBaTu Ha Byab-Akux PaxyHkax KnmieHTa kowTu y po3mipi BignoBigHOI CyMU MAaTiKHOI onepawii 40 MOMEHTY
3aBepLUEHHSA MpoLeaypy OCKapXXeHHA onepadii, nepegdayeHoi npasunammu NnNaTkHOI CUCTEMN.

4.5. NpaBa KnieHTa:

4.5.1. CamocCTilHO po3nopsamKaTmcs kowTammn Ha PaxyHky (B Tomy 4ucni 3a gonomoroto BIK y mexax MnatixHoro
niMiTy), 3a BUHATKOM BUNaAKiB, nepeabavyeHmnx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

4.5.2. [Oopyyatn BaHky BUMKOHyBaTu nnaTikHi IHCTPYKLUIT Ha 34INCHEHHS NepekasiB 3 PaxyHKy, nignucaHi ocobamu,
AKi 4itoThb Ha nigcTasi JOBIPEHOCTI, 3acBigyYeHoi NpauiBHUkomM baHky. [aHi ocobu MatoTb ByTu BKIOYEHI 4O KAPTKW i3
3paskamu nignucis/nepeniky ocid, siki MaloTb NPaBO PO3NOPAMKEHHS PaxyHKoOM.

4.5.3. OTpumyBaTW TroTiBKOBi KowTM 3 PaxyHKy Ha Uuini, nepegbaveHi YMHHMM 3aKOHOAABCTBOM, B MeXax
3aMOBIEHHA Ha OTPUMaHHS rOTIBKOBMX KOLUTIB, 3@ HAsiBHOCTI KOLUTIB Ha PaxyHky.

4.5.4. BumaratM CBO€YacHOro W MOBHOrMo NpoBedeHHs onepauin 3a PaxyHkom KnieHTa, y T.4. Ha nigcTasi
OOKYMeHTIB, oTpumaHux 3a gonomoroto Cepeicy « HTEPHET-BAHKIHI» Ta iHWwWnXx o6ymoBneHnx JJoroBopomM nocnyr.
4.5.5. Posipeatn [orosip Ta 3akputu PaxyHok y pasi Hesroau i3 3miHoo BbaHkom Tapudis BaHky/ Tapudis
MakeTis/IHaMBIAyanbHUX Tapudis Ta/abo ymos [Jorosopy.

4.5.6. BcraHoBnoBaTty niMiTK Ta NorogXysaTtun 3 baHKOM CTPOKW 34aBaHHS roTiBKOBOI BUPYYKW (rOTiBKK) BiANOBIAHO
A0 BUMOT YMHHOTO 3aKOHO4ABCTBa Ta yMOB 3asiBu Npo npuegHaHHA/3assu Npo 3MiHy YMOB 06CnyroByBaHHS

4.5.7. KopucTtyBaTucs iHWIMMUK NpaBamu, nepeadayeHnmMmn YHHUM 3aKOHO4AaBCTBOM ANs Cyb’ekTa nepekasy KowTiB
(nnatHuka/oTpumyBaya).

4.5.8. 3pincHioBaTu MnatixHi onepadii 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHM».

4.5.9. Hapatn 3asBy nNpo 3miHy ymMOB 0OCNyroByBaHHS 3 METOK TMMYaCOBOrO MPUMNMHEHHS 0OCNyroByBaHHA 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» 3 6yab — sKMX Mpu4MH, BNPOZOBX BCbOro CTPOKy Aii [orosopy
HeobOMeXeHy KinbkicTb pasiB Ta 6e3KOTOBHO NMOHOBUTKM 06CnyroByBaHHsi 3a gornomorot Cepsicy «IHTEPHET-
BAHKIHIM» nicna HapaHHS BianoBigHOT 3as8BU.

4.5.10. B nepiog gii JoroBopy 3BepHyTMCb OO0 baHky wogo 3miHM ymoB obcrnyroByBaHHa PaxyHkiB KnieHTa,
nepepbaveHnx umm [JOroBopoMm, y Bunagkax Ta B nopsagky, nepegbaveHomy uum [doroBopom, Ta/abo 3akputu
PaxyHok (-kn) 3 ypaxyBaHHSIM OOMEXEHHS, BCTaHOBIEHOro n. 2.4.6. [JoroBopy.

45.11. JopyyaTn BaHKy BMKOHYyBaTu KacoBi AOKYMEHTU ONS 3[iNCHEHHA nepekasy roTiBKM Ha PaxyHoK, HafaHi
ocobamu, WO AiloTb Ha MigcTaBi AOBIPEHOCTI, 3acBiAYeHOI npauiBHUKOM BaHky (BUKNOYHO Ans isvyHMX ocio —
nignpmemuiB abo ianyHMx ocobi, ki NpoBagATbL HesanexHy Npodeciiiy AisnbHICTb (CamMo3anHATUX OCib)

4.5.12. BukopuctoByBatu BIK sik 3acid ons oTpyMaHHSA roTiBKOBUX FPOLLIOBUX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOIO
3akoHodaBcTBa YKpaiHW: B Mepexi baHky - 3a BcTaHOBNeHUMM BbaHkom Kypcom, B iHWKUX GaHkax YkpaiHu Ta 3a
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KOPAOHOM - 3@ KypCOM, BCTAHOBJIEHMM MNnaTtikHuMM cuctemamm Visa International abo MasterCard Worldwide, B
3anexHOoCTi Big TOro, 3a JONOMOrO KapTu SKOi NraTikHOI cucTeMm Byna npoBedeHa onepadid.

4.5.13. OckapxxyBaTu onepauii 3a PaxyHkoM, 3giicHeHi 3 BukopuctaHHam BIK, npotarom 15 (n’'atHaguaTtn) gHiB 3
MOMEHTY OTPMMaHHS BUNUCKK, ane He nisHiwe 40 (copoka) AHIB 3 AaTu 34INCHEHHsT onepauil WsSXoM HajaHHsA ao
BaHky B NCbMOBOMY BUIMISiAi CBOIX 3anepeyveHb 3 NPMBOAY OCKapXXyBaHUX onepawin.

4.5.14. OtpumyBatn 3a PaxyHkOM BunMCKM NpO nNaTikHi onepauii y BWrMSAi 3BIiTIB N0 TpaH3akuigx 3
BrKopucTaHHaM/ 6e3 BukopuctaHHa BINK y nopsaky Ta gopmi, BctaHoBneHux y n. 4.1.10. uboro [Jorosopy.

4.5.15. BcrtaHoBnioBaTtu iHAMBIAyanbHMN [naTtixkHWiA NiMIT Ta OOMEeXeHHs no onepauisx 3 BUKopuctaHHam BI1K
(oTpMMaHHs roTiBkM, onnaTa ToOBapiB Ta NOCNYT, KiNbKICTb onepadiin) WisxoM HagaHHa B baHk NMcbMOBOI 3asBMu.
4.5.16. 3miHUTK BcTaHoBNeHU baHkoMm niMiT Ta/abo obmexeHHst 3a onepadismu 3 BUKopuctaHHaM BIK wnsxom
3BepHeHHS 00 baHKy B NMCbMOBIN hopMi.

4.5.17. 3MiHUTK pekBisnTn ons HagaHHs Cepeicy « CMC Banking»/ Cepsicy «[lorogpkeHHs1 KypciB», Y nepiog Aii
HoroBopy 3a ymoBM HagaHHS 3asiBu Npo 3MiHy yMOB 06cnyroByBaHHs/3asBy npo 3MiHy ymoB HagaHHs Cepsicy.
4.5.18. TlpunuHuTK gito cepeicy «CMC Banking»/Cepgicy «[lorogpkeHHs1 kypciB» y nepiog aii [JoroBopy 3a ymMoBU
HagaHHA 3asBu Npo 3MiHy yMOB 06CIyroByBaHHs

4.5.19. TlorogMTucb Ha 3anponoHoBaHUN baHKkoM PUHKOBUI Kypc, BUKOHaBLUW il 3rigHo n. 12.2.4 uboro [loroBopy y
CTPOK, BU3Ha4YeHun n.12.2.5. uboro [lorosopy;

4.5.20. BigmoBuTtucb Big 3anponoHoBaHoro baHkom PrHKOBOro Kypcy, NpoirHoOpyBaBLUW NOBIAOMMAEHHS BaHky

4.6. MNpaBa ToproBuSA:

4.6.1. BumaraTtu Big baHky 3abe3neyeHHs CBOeYaCcHOI onnaTtu onepawin 3a AeHHUMK 3BiTamu, siki Toproeelb Hagae
BbaHky 3a BciMa npoBegeHUMM onepauismm 3 BukopuctaHHsam BIK wnsxom 6anaHcyBanHs POS-TepMiHany 3a ymMoBM
AoTpumaHHs uboro [orosopy, y T.4. Mopsagky pobotu 3 BINK (Qogatok Ne 28 go usoro [orosopy).

5. POPMU TA NMOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NonoXxeHHA

5.1.1. Po3spaxyHKku NpoBOASTLCS B FOTIBKOBIN i 6€3roTiBkoBin dhopmMax y BignosigHoOCTI Ao [JoroBopy Ta/abo npaBun,
BCT@HOBMEHNX YMHHUM 3aKOHO4aBCTBOM YKpaiHW, B T.4. HOPMaTMBHO-NPaBoOBMMMK akTamu HauioHanbHOro 6aHky
Ykpainn. Onnata nocnyr baHky, HagaHux KnieHTy, 34iINCHIOETLCA Yy HaLiOHanbHIM BantoTi YKpaiHu.

5.1.2. KnieHT 3acTOCOBYE BCi BUAM NNATiXKHUX iIHCTPYKLUiW, nepegbadveHnx 3akoHoMm Ykpainu «[1po nnatikHi nocnyrmy
Ta HopMaTUBHUMM akTamu HauioHanbHOro 6aHky YkpaiHu.

5.1.3. HagaHHsa nocnyr kpeauTyBaHHS, 3aCTOCYBaHHS akpeAWTUBHOI, BEKCENbHOI (hOpMU po3paxyHKiB, HadaHHSA
iHLWIMX GaHKIBCbKMX NOCNYT 3AINCHIOTLCS Ha MiACTaBi OKpEMUX JOTOBOPIB.

5.1.4. Cnnata nocnyr 3 BigkpuTTa PaxyHKy 3aiincHioeTbea KnieHToM 3a pekBisutamu, BkasaHuMn baHkom.

5.1.5. Cnnata nocnyr 3 BeAeHHsA PaxyHky 3aiicHI0eTbCA KnieHTOM 3a pekBisuTamu, BkazaHUMu baHkom.

5.1.6. Cnnata nocnyr baHky 3 BefeHHA PaxyHKy 34iNCHIOETLCA LLOMICAYHO He ni3Hiwe 1 (nepworo) pobo4voro AHs
MicsILA, HACTYNHOro 3a NOTOYHUM.

5.1.7. KnieHT mae npaBo cnnatutu nocnyrn baHky camocCTiiHO B MOMEHT 3iNCHeHHs onepavii/HagaHHsa nocnyr 3a
PaxyHKkOM LINSXOM nepepaxyBaHHA CyMW KOMICIHOI BUHaropoam B po3Mipax, BCTaHoBneHnx Tapudamu baxky/
IHamBigyansHUMK Tapudamu, Silo4MMU Ha MOMEHT 34JIMCHEeHHs onepauii/HagaHHa nocnyr 3a PaxyHkoMm, Lnsxom
HafgaHHSA NNaThKHOT IHCTPYKLUiT Ha paxyHOK, BkadaHun baHkom, abo LNSAXOM BHECEHHS rOTIBKOBMX KOLUTIB A0 Kacu
BaHky.

5.1.8. Onnata nocnyr 3a NpoBeAeHHsa nnaTtexis 3a PaxyHKOM, Ta iHWMWX NOCAyr WO HagawTbCH y BiAnoBigHOCTI 3
ymoBamu [lorosopy Ta Tapudis baHky/Tapudis lNMakeTiB, y po3mipax BcTaHoBneHux Tapudamu banky/Tapudamm
MakeTiB / IHouBigyanbHUMKU Tapudamu, 34iINCHI0ETLCA KrnieHTOM oHOYaCHO i3 3iMCHEHHAM onepalii 3a PaxyHkoMm.
Y BUHATKOBMX BUMNaJKax crnnarta Moxe 3[iNCHI0BATUCA B CTPOKM, BCTAHOBIMEHI IHAuBIAyanbHUMKU yMoBamMu B 3asBi
npo 3MiHy yMOB 06CrnyroByBaHHS, ane He nisHille 0CTaHHbOro POOOYOro AHS MiCsLA, B AKOMY Taki MOCNYrn HaaaHi.
BigwkonyBaHHs BuTpaT baHky, nepegbavennx n. 4.2.4. [JoroBopy, 34iNcH0eTbCA KnieHTOM y HauioHanbHin BantoTi
B po3Mipi pakTUYHO noHeceHux baHkoM BUTpaT OO KiHUS HACTYNHOro onepauiiHoro AHsa 3a gHeMm, B sikomy baHk
noeigomus KnieHta npo HeobXigHICTb BiAwKoAyBaHHS BUTPAT.

5.2. Onnarta kowmicin 3a lNakeTHi ymoBu o6¢cnyroByBaHHA

5.2.1. OgHopa3soBa KoMicisi 3a opopMIIeHHst Ta 06cnyroByBaHHA lMakeTy nocnyr cnnavyeTscs KnieHToM camocTilHO
LUMISAXOM BHECEHHSI roTIBKOBMX KOLUTIB ¥ Kacy baHky abo B 6e3roTiBkoBin hopMi Ha paxyHOK BaHKy 3a peksiautamu,
BkazaHumu Ha CawTi BaHky, Ta y po3mipi, BcTaHoBneHomy Tapudamu MakeTis/ IHgnBigyansHuMn Tapudamu. Lia
onnarta mae 6yTn NpoBeAeHa NPOTAroM onepauinHoro Hs, B sKoMy yknageHo [orosip.

5.2.2. Cnnata wWOMICS4YHOI KOMICii 3a pO3paxyHKOBO — KacoBe obcnyroByBaHHsS [lakeTy 3a MOTOMHUIA MicsLUb
30INCHIOETLCS 3 OCTAHHLOIO POBOYOro AHSI MOTOYHOIO MicsAUst A0 4 (YeTBEPTOro) Ymcna Micsus BKITOYHO, WO chigye
3a NOTOYHMM, HE3ANEXHO Big PakTUYHOI KiNMbKOCTI AHIB 06cnyroByBaHHsA PaxyHKy Ha ymoBax [lakeTy, Ta y po3mipi,
BcTaHoBreHomy Tapudamu lNakeTis/ IHamBigyansHuMn Tapudamu. Y pasi, akwo KnieHT 3akpuBae BCi paxyHKu y
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BaHky, LoMica4Ha KOMicis 3a po3paxyHKOBO-KacoBe OOcnyroByBaHHs [MakeTy He HapaxoByeTbes i KnieHTom He
cnnayvyetbcs. B Takomy pasi KnieHT cnnadye nuvwe KoMiIcilo 3a 3aKkpuUTTS paxyHkKiB BignosigHoO Ao Tapudis baHky
(sKwo iHWe He nepenbaveHo ymoBamu [akeTiB).

5.2.3. LLlomicsivyHa Komicis 3a po3paxyHKOBO — kacoBe OOCIyroByBaHHS MaKeTy CMfa4vyeTbCsl LWISAXOM LOroBipHOro
CMMCaHHA y MopsaKy, BCTAHOBMEHOMY Nigpo3dinom «lMopsagok AoroBipHOro cnucanHs» nigposginy «@OPMU TA
MOPAOOK PO3PAXYHKIB uboro [oroeopy, npu ubomy KnieHT 3abesneyye HasdABHICTb Ha PaxyHkax HeobxigHoi
CYMV rpOLLOBUX KOLLTIB ANsi BUKOHAHHS AOrOBiPHOro cnmMcaHHsa baHkoM cymu LoMiCA4HOT KOMiICiT 3rigHo 3 Tapudamu
MakeTis/ IHanBigyanbHUMKU Tapudamu.

5.2.4. Y pasi, gkwo kowTiB Ha PaxyHkax KnieHTa HegocTaTHbO AN BUKOHAHHSA OOFOBIPHOrO CNMCAHHA CyMU
LLIOMICSIYHOT KOMICIi 3a po3paxyHKOBO-kacoBe 06CryroByBaHHsi NakeTy B TEPMiH, 3a3HayeHun y nigpo3aini «MNopsagok
gorosipHoro cnucaHHa» nigpo3giny «POPMU TA NMOPAOOK PO3PAXYHKIB uboro [JoroBopy, TO HagaHHSA nocnyr
BaHkom B pamkax nigkmtodeHoro akeTa NpuM3yNUMHAETbCS, B T.4Y. LUMSIXOM BiAMOBM B NPOBEOEHHi BMAATKOBUX
onepauin no PaxyHky(-ax) KnieHTa.

5.2.5. Y pasi npusynnuHeHHa HagaHHA nocnyr baHkom 4epe3 HecnnaTy KnieHTOM LWoOMicAYHOT KoMicii 3a
pO3paxyHKOBO — kacoBe 06CIyroByBaHHs MaKeTy, LLIOMICAYHA KOMICisl HE CTAryETbCS 3a KOXEH NMOBHUI KaneH4apHWIA
MicsiLb HeHagaHHsi nocnyr [NakeTHoro o6cnyroByBaHHA Ta 3a Micsub, B SKOMY BigOynocb NPU3ynUHEHHs] HagaHHSA
nocnyr, 3a yMOBM, SIKLLO Taka 3aboproBaHiCTb He bGyna crnnadeHa B MOBHOMY 06csA3i 4O OCTaHHBOro poboyoro aHs
Takoro micaus.

5.2.6. baHk BigHOBMNOE HagaHHA MOCNyr B pamkax nigknwoyeHoro akeTy Ta BigHOBNIOE BMAATKOBI onepalil 3a
PaxyHkom(-amun) KnieHTa He nisHilwe gatu, HacTynHol 3a gaToro onnaTtu 3aboproBaHOCTi 3a KOMICiAMKU 3rigHO 3
Tapudpamn banky / Tapudpamn [MakeTis/ |HouBigyansHuMn Tapudbamn. Y BuNagky MOBHOI onmaTu  Takoi
3aboproBaHoCTi, LLOMICAYHA KOMICiA 3a pO3paxyHKOBO — KacoBe OOBCryroByBaHHSI NakeTy 3a Micsub, B SKOMY
BigbOynacb Taka onnara, cnna4vyeTbCsl B TEPMiH, 3a3HavyeHun y n.5.2.2 uboro [loroBopy HesanexHo Big akTU4HOI
KinbkocTi AHiB 06cnyroByBaHHS PaxyHKy Ha ymoBax [lakeTy, Ta y po3mipi, BcTaHoBrneHoMy Tapudpamm [NakeTis/
IHouBIgAyansHUMK Tapuamum.

5.3. NMopsnok AOroBipHOro cnUcaHHA

5.3.1. 3a ymoBM BiACYTHOCTI camocTinHoi onnatu nocnyr KnieHTom, onnaTta nocnyr 3a [JoroBopom 34iMCHIOETLCH
LUMSIXOM JOroBipHOro cnmcaHHsa baHkom kowTiB 3 PaxyHky KnieHTa.

5.3.2. Tlpu HacTaHHi CTPOKiB BUKOHAHHA byab-sikux 3000B’a3aHb KnieHTa 3a [loroBopom Ta/abo iHWMMy JoroBopamu,
yknageHumu mixx CtopoHamu Jorosopy, KnieHT npueaHaHHsam go [Joroeopy gopydae baHky (Haginsie baHk npaBom)
30iNCHIOBATM OroBipHE cnncaHHs KOWTiB 3 PaxyHky KnieHTa, a Takox 3 6yab-sikux iHWNX PaxyHKiB, siki BigKpuUTi
(abo 6ynyTtb BigkpuTi) KnieHTom B BaHKy, y po3mipi, HeobxigHOMYy AN BUKOHaHHSA 3000B’A3aHb KrieHTa 3a
HoroBopom Ta/abo iHWMMK JoroBopamMu, yknageHmmm mixx CTopoHamu.

5.3.3. Ha BukoHaHHA 060B’A3ky KnieHTa, BkasaHoro B n. 4.2.7., 4.2.8. nigpo3giny «OBOB‘A3KWN TA TPABA
CTOPIH» Ooroeopy, KnieHT, npuegHytodnck ao [orosopy, nopydae baHky y 6yab-skvin 4ac nNpoTsirom CTPOKy Al
[orosopy 3gincHoBaTy JOrosBipHe cnucaHHA baHkomM 3 PaxyHKy KOLUTIB y CyMi Ta y BarntoTi, y Skin Ha PaxyHok KnieHTy
AK HEHanexxHoMmy OoTpMMyBa4vy NOMWUIKOBO Ta/abo y BMNaAKy HECaHKUIOHOBaHOI (HeHanexHo ) nnaTikHoi onepauil
3apaxoBaHi KOWTK, Ta nepepaxoByBaTW iX Ha KOpUCTb baHKy 3a pekBsisuTamu, BKasaHMMK B MOBIOOMIIEHHI MpPO
NMOMMWIKOBY MaTikHY onepauitoTa/abo Ha KOpUCTb NnaTHMKa y BUNadKy HECaHKLIOHOBaHOT (HEHanexHo ) nnaTikHOI
onepadii. CTOpoHK, po3ymitoum HeOBXiAHICTb HEranHOro NOBEPHEHHS HAaMEXHOMY OTPUMYBAYY KOLUTIB, 3apaxoBaHuX
NOMUIKOBO Ha PaxyHok, Ta/abo nnaTHWKY y BUNagKy HeCaHKLIOHOBaHOT (HeHanexHo ) nnaTikHOI onepauii, gocarnu
B3aEMHOI 3roam LWodo Toro, o nepegbayeHe UMM NyHKTOM AOroBipHe cnucaHHa KnieHT uum gopydae, a baHk mae
npaBso 34iMCHIOBaTN B AeHb HanpaBreHHa KnieHTy noBigoMmneHHs Npo NOMUIKOBY/HEeHanexHy nnaTtikHy onepadito
KnieHT nigTBEpaXye, WO AOroBipHE CnucaHHA, BCTaHoBMNeHe LM nyHkToM JoroBopy, baHk Mae npaBo 3agincHioBaTu
OyOb-SKy KinbKicTb pasiB Ta y Oyab-akui 4ac (ModvHatoum 3 AHA HanpaBneHHsa KnieHTy nosigomneHHs npo
NOMWNKOBY/HECAHKLOHOBaAHY MNnaTiKHY Ornepauilo), HesanexHo Bif TOro, Konu maB Micue dakT MOMUIKOBOro
3apaxyBaHHs1 KOLWTiB Ta/abo 3apaxyBaHHSA CyMU HECAHKLIOHOBAHOT (HEHaNeXHOoI) NnaTikHOi onepadii Ha PaxyHok, -
00 MOMEHTY BMKOHaHHs KnieHTom OGOB'SI3Ky 3 MOBEPHEHHS KOLWTIB, MOMMWIIKOBO 3apaxoBaHux/ 3apaxoBaHUX Yy
pe3ynbTaTi HeCaHKLiOHOBaHO\(HEHaNEeXHOI) NNaTixXHOI onepadii Ha PaxyHok, y noBHOMY 06cA3i.

5.4. NMopsapok po3paxyHkiB 3a NMocnyry 3a [loroBOpoOM NO3uUKU

5.4.1. KnieHT onnayye Nocnyru 3a [loroBopom No3uku, y po3mipax, nepegbayeHnx Tapudamu baHky.

5.4.2. OnnaTta nocnyr 3a po3paxyHkoBe OOCMyroByBaHHSA 3a [JOroBOpOM MO3UKM 34INCHIOETbCA He nisHiwe 20
onepauifiHux gHiB 04HOPa30BO 3 MOMEHTY oTpumaHHs baHkom Big HauioHanbHoOro 6aHky YkpaiHu nigTBepoKeHHs
npo BHeceHHs1 4o AIC «KpeguTHi goroBopu 3 HepeaugeHTamuy iHpopmauii npo Jorosip no3uku, ane He nisHiwe
OCTaHHLOro PoboYOro AHA MicsLS, B SKOMY MOCAYrY HagaHi.

5.4.3. OnnaTta nocnyr 3a nepeBipky / TepMiHOBY NepeBipKy AOKYMEHTIB, HeobXigHux ana BHeceHHs o AlC
«KpeguTHi goroBopu 3 HepesugeHTamu» iHdopmauii npo [dorosip no3vku abo 3miH / OONOBHEHb OO HbLOrO,
30INCHIOETLCA B AeHb HagaHHA A0 baHky AOKyMeHTIB. Y BUKMIOYHUX BUMNAAKax onnata MOXe 3A4iNCHI0BaTUCSH Y
NMMCbMOBO Y3romkeHi CTOpoHamu CTPOKW, ane He Ni3Hille OCTaHHbOro pPoboyoro AHA Micsusi, B SKOMY NOCMNyru
HafaHi.
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5.4.4. OnnaTta nocnyr nocnyr 3a po3pobKy NOBHOIO NakeTy AOKYMEHTIB, HEODOXiAHOro AN OTpUMaHHSA NO3WKK Big
HepesuaeHTa Ta BHeceHHs1 go AIC «KpeguTHi goroBopu 3 HepesuaeHTamu» iHdopmauii npo [lorosip nosukw,
30IMCHI0ETLCA He nisHiwe 20 onepauinHMxX OHIB 0QHOPAa30BO 3 MOMEHTY OTpuMaHHa BbaHkom Big HauioHanbHoro
OaHKy YkpaiHum niaTBepmxeHHs npo BHeceHHs Ao AIC «KpeauTHi goroBopu 3 HepesuvaeHTaMu» iHgopmauii npo
[loroBip No3uku. ¥ BUKNIOYHMX BUNAZAKaX onflata MoXe 34iNCHIOBATUCS Y MMCbMOBO y3romxkeHi CTopoHaMu CTPOKMY,
arne He nisHille oCTaHHLOro PoboYOro AHS MicsAus, B AKOMY MOCIYrn HaaaHi.

5.4.5. KnieHT mae npaBo cnnatutu nocnyrm baHKy camoCTiHO WNASXOM nepepaxyBaHHA  CyMW KOMICINHOI
BMHaropoau B po3mipax, BcTaHoBneHux Tapudamm BaHky, gitouumm Ha MOMeHT HagaHHA Mocnyrn 3a [JoroBopom
MO3UKKM, LINAXOM HadaHHA BaHKy nnaTikHOI iHCTPYKUil Ha paxyHoK, BkasaHui BaHkom, abo LWnAsaXOoM BHECEHHS
rPOLLOBUX KOLUTIB 0 Kacu baHky.

5.4.6. Y Bunagky sikwo KnieHT He cnnaTuTb BKasaHi Nocnyrn B CTPOKW, BCTaHOBNEHi n. n. 5.4.2 — 5.4.4 [lorosopy,
BbaHk Mae npaBo cTarysaTu nnaty BignosigHo go n. 5.3.2. [lorosopy

5.5. NMopspok po3paxyHkiB 3a PaxyHkamu, go sikux sunyweHo BINK

5.5.1. YmoBwu 34iiCHEHHS LOrOBIPHOIO CNUCAHHS KOLWTIB 3 PaxyHKy, NOPSiAOK Ta CTPOKWU OnnaTh KOMICil Ta nocnyr
BaHky, nepegbayeHi unm [1oroBopom, 3aCTOCOBYIOTLCS TakoX A0 NOPSAKY pO3paxyHKiB 3a PaxyHkamu, 0O SKUX
sunyweHo BIK. Komicis BaHky 3a Bunyck BINK cnnadyeTbca Ha paxyHoK baHky, Bu3HavyeHuin baHkom.

5.5.2. Y pasi BukoHaHHa [epxaTenem nnatikHoi onepadii 3 BukopuctaHHaM BI1K y BantoTi, ska BigpisHsaeTbCA
Big BantoTn PaxyHKy, po3paxyHOK CyMM KOLUTIB, LLO NignsraoTe CNUcaHHIo 3 PaxyHKy 3a Uieto NnaTiKkHO onepaLieto,
3aincHI0eTbes baHkom 3rigHO ymoB, BuknageHux B n. n.5.5.3-5.5.8 [orosopy. CnucaHHA 3 PaxyHKy KOLWITIB 3a
nnaTikHOI onepaLieto Ta KOMICiMHOT BuHaropoan baHky, 6e3nocepeaHbO NOB’A3aHOI 3 MMATKHOK ornepauieto,
3aicHIoETLCA nicnsa oTpumarHa bankom Big MIMC/iHworo yyacHuka MIC iHdopMauii npo HeoBXiaHICTb cnMcaHHS
CyMV NNaTikHOI onepadii Ta iHopmauii Npo Cymy A0 CMUCaHHA 3a Takow NnaTKHOKW onepaduieto. Bpaxosytoun
ocobnueocTi dyHkuioHyBaHHA MIC, cyma nnatixHOi onepadii, 3abrnokoBaHa Ha PaxyHKy, MOXe Bigpi3HATUCH Big
CyMV KOLUTIB, O NiAnsratTb CIMCaHH0 3 PaxyHKy 3a nnaTikHOW onepauieto. baHk He Hece BignoBigansHOCTI Ta He
BigwkoaoBye KnieHTy pisHULIO Mix 3abnokoBaHOK CYMOO Ta CyMOK MNaTipkHOI onepaLlii, po3paxoBaHo Ha aaTty
CMNCaHHSA KoLwTiB 3 PaxyHky.

5.5.3. Tlpu 3gificHeHHi onepauii B iHO3eMHin BantoTi 3 BUkopucTaHHAM BINK abo ii pekBisuTiB no3a Mepexetro
nnaTikHUX TepMiHanie, 6aHkomarTiB abo iHWKUX NnaTiXHUX NpUCTpoiB BaHKy cnucaHHsa KowTiB 3 PaxyHKy, sikui
BiOKPWTO B iHLWIN iHO3EeMHIlA BantoTi, 3AilNcHI0eTbCS 3a kypcom MINC Ha gaTy 06pobku MINC ciHaHcoBOi onepaldlji.
5.5.4. Tpn 34iNcHeHHi onepadii B iHO3eMHin BantoTi 3 BuMkopucTaHHsaM BIK abo ii pekBiauTiB nosa mepexeto
nnaTixXHuX TepmiHanie, 6aHkomaTiB abo iHWKMX NRaTikHUX NPUCTpoiB BaHky cnucaHHa kowTiB 3 PaxyHKky, skui
BIOKPUTO B HaLiOHambHIN BamntoTi, 30iINCHIOETLCH 3@ KYPCOM, BCTaHOBNEHUM BbaHkom no onepadisix, 34iNCHEHUX i3
BuKopucTaHHaM BIK nosa mepexeto nnatikHux TepmiHanis, 6aHkomaris abo iHWKX NnaThkHMX NpUcTpoiB baHky, Ha
OaTty 34iMcCHeHHs onepadii.

5.5.5. Tpwu 3gincHeHHI onepauii B HauioHanbHin BantoTi 3 BUkopuctaHHam BIK abo ii peksi3nTiB nosa mepexeto
nnaTixXHUX TepmiHanis, 6aHkomaTiB abo iHLWKMX NnaTiKHUX NPUCTPOoiB baHky, y Bunagky 3gincHeHHs MIMC koHBepTauii
B iHO3eMHY BantoTy NiJ Yac NpoBeAeHHS po3paxyHKiB, CMCaHHA KOWTIB 3 PaxyHKy, kWi BIOKPUTO B HaLiOHANbHIN
BantoTi, 34INCHIOETLCA 3a KypCOM, BCTaHOBNEeHUM baHkoM no onepauisx, 3gincHeHux 3 BukopuctaHHam BI1K nosa
MepeXeto NnaTikHUX TepMiHanis, 6aHkoMaTiB abo iHLWMX NaTKHUX NPUCTPOiB BaHKy, Ha AaTy 34iNcHeHHs onepadii.
5.5.6. Mpwn 3giricHeHHi onepadii B HauioHanbHin BantoTi 3 BuKkopucTaHHsaM BIMK abo ii peksi3nTiB no3a mepexeto
nnaTixkHux TepmiHanie, 6aHkomatiB abo iHWKX MnaTikHUX NpucTpoiB BaHky cnucaHHa kowTiB 3 PaxyHKy, skui
BIAKPUTO B iHO3EMHIl BantoTi, 30iAcHI0ETLCS 3a kypcom MIC Ha gaty o6pobku MINC diHaHCcOBOI onepali.

5.5.7. Npwu 3gifcHeHHi onepauii 3HATTS rOTIBKOBUX KOLUTIB B HauiOHanbHin BantoTi 3 BukopuctaHHam BI1K abo ii
PeKBI3WTIB Y Mepexi NnaTikHWX TepmiHanis, 6aHkomatiB abo iHWKX nnaTikHUX NpUCTpoiB baHky 3 PaxyHky, skui
BIOKPWUTO B iHO3EeMHIi BanioTi, CNncaHHs KOwWTiB 3 PaxyHKy 3[iMCHIOETBCS 3a KypcOoM, BCTaHOBreHMM BaHkoM no
onepauisx, 3giicHeHnx 3 BukopucTaHHsaM BIK B nnaTtikHux TepmiHanax, 6aHkoMmaTax abo iHWMX MAAaTKHUX
npucTposix baHky, Ha OeHb 3A4INCHEHHS Takoi onepauii.

5.5.8. Tpwu 3gincHeHHi onepauii kynieni ToBapis, pobiT abo nocnyr 3 BukopuctaHHaM BIK abo ii peksi3nTiB y mepexi
nnaTikHUX TepMiHaniB abo iHWKX NNaTikHUX NpUCTpoiB BaHky y BantoTi, sika BiApi3HAETbCS Big BantoTu PaxyHky,
CnUcaHHs KoLWTiB 3 PaxyHKy 34iNCHIOETLCS 3a BCTaHOBNEHUM HauioHanbHUM 6aHKOM YkpaiHM KypCOM, YMHHUM Ha
OEeHb 30iiCHEeHHSs Takoi onepauii.

5.5.9. OnnaTta MpoueHTIB 3a KOpUCTyBaHHA HecaHkuioHOBaHMM oBepapadToM MOXe 3AIMCHIOBATMCS LUMASXOM
cnucaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopyvae BaHky 3gincHioBaTv OOroBipHe cnmncaHHs KOWTiB 3 Byab-sKoro
PaxyHky KnieHTa Ha cyMy NpoLeHTIB 3@ KOPUCTYBaHHA HecaHKuioHoBaHMM oBepapadTom B Oyab-sKUA MOMEHT.
5.5.10. MoraweHHsa KnienTom 3aboprosaHoCTi 3a HecaHkLioHOBaHM oBepapaddT 34iMCHIOETBCS 3@ PaxXyHOK KOLUTIB,
AKi HaginwnuM Ha PaxyHok. Y BunagKy HeCBOEYacHOro noralleHHs cymu HecaHkuioHoBaHoro osepapadTty Ta cymu
npoueHTiB, baHk HabyBae npaBo AOroBipHONO CNUCAHHSA KOWTIB 3 PaxyHKy y nopsiaky, nepegbadeHomy Lum
[orosopom.

5.5.11. Mpn HagxoOKeHHi rpowoBmx KowTiB Ha PaxyHok abo npwu HanpaeneHHi KnieHTom Ha kopucTb BaHky
rPOLLUOBUX KOLUTIB Ha NnoralleHHs 3aboproBaHocTi 3a HecaHkuUioHoBaHUM oBepapadTom Ta 3a NpoLeHTaMu 3a Moro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUTU HanpaensloTbCA Ha NoralleHHsi 3aboproBaHoCTi B Takili Y4eproBOCTi:

- 3aTpumaHa 3aboproBaHicTb 3a NPOLEHTaMu 3a KOPUCTyBaHHsI HecaHKUioHOBaHMM oBepapadTom;

- 3aTpuvmaHa 3aboproBaHiCTb i3 MOraweHHss OCHOBHOI CyMu HecaHkuioHoBaHOro oBepapadTy;

- CTaHpapTHa 3aboproBaHiCTb 3a NPOLEeHTaMU 3a BUKOPUCTaHHS HecaHKUioHOBaHOro oBepapadTy;
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— CTaHgapTHa 3aboproBaHICTb i3 MOralweHHss OCHOBHOI CymMU HecaHKuUioHOBaHOro oBepapadTy.

5.5.12. INMpwn npoBegeHHi KnieHTom onepadin 3 sBukopuctaHHam BIK, emitoBaHoT A0 PaxyHKy B HauioHanbHi BantoTi
YKpaiHu, 3 onnatu TOBapiB/MOCNyr, B TOMy YMCIi Ha canTax B Mepexi IHTepHeT, 3 BMAadi roTiBKOBMX KOLUTIB B
iHO3eMHi BantoTi Yepes 6baHkomaTu (iHLWi NpMcTpol), 06pobneHHs SKUX 34INCHINETLCA eKBaNPUHIOBMMUY YCTaHOBaMu -
HepesuaeHTaMu YkpaiHu (B TOMY YuChi, ane He BUKMIOYHO, NpU NpoBeAeHHI onepauin i3 BukopucTtaHHsam BI1K 3a
mMexamu Ykpainn), ToproBeLb/ekBanpuHrosa yctaHoBa, BukopuctoBytoun TexHonorito MIMC DCC, moxe 34iNncHUTM
nepepaxyHok abo 3anponoHyBaTu KnieHTy 34iNCHUTU nepepaxyHOK KOWTIB 3 iHO3eMHOI BamnTu B HaLiOHanNbHy
BanoTy YKpaiHu BapToOCTi ToBapy/nocnyrn, CymMyu rOTIBKOBUX KOLWTIB (40 BuAadi/BMaaHWx 4vepes GaHkoMmarT) i
Bigobpasntu KnieHTy opieHTOBHY BapTiCTb TOBapy/nocnyru, OpieHTOBHY CyMYy rOTIBKOBUX KOLUTIB (40 B1Aaui/BUAAHNX
yepe3 GaHKomaT) B HauioOHamnbHIN BanoTi YKpaiHM Ha nnaTikHOMYy TepMiHani/ 6aHkomarti/ iHWoMy nnaTiKHOMY
NPUCTPOI/ Ha KBUTaHLISAX (4Yekax, crinax Towo), po3ApyKOBaAHOMY MMaTiKHMM TepMiHanom, 6aHkomaTom/ iHLWUM
nnaTtikHUM NPUCTPOeEM/ Ha canTi B Mepexi |HTepHeT, Ha SKOMY 3AiNCHIOETLCA MpOoAaX ToBapiB/mocnyr i3
BukopucTtaHHsam BIK, abo nosigomutn KnieHTa npo OpieHTOBHY BapTIiCTb TOBapy/MOCAyrin B HaLiOHasbHIA BantoTi
YKpaiHn iHWyMM cnocobom (Hanpuknag, LWsSXOM HanpaBieHHs MOBiJOMIIEHb Ha €enekTpoHy nowTy abo 3
BVKOPUCTaHHAM AoAaTKiB, BCTAHOBMNEHMX HAa MOBiNbHUI TenedoH, Towo). KnieHT Nnoroaxyerbcsa 3 TuM, Wwo: (a) baHk
He BMNMBa€e Ha 3acTocyBaHHsS abo He3acTocyBaHHS Toprosuem/eKBanpuHroBoto yctaHoBow TexHonorii MINC DCC
Ta Ha NoOpPSAAO0K PO3paxyHKy B HaUioHanbHi BantoTi YKpaiHM OpieHTOBHOI BapTOCTi TOBapy/nocnyru, Opi€HTOBHOI CyMU
roTiBKOBMX KOLUTIB (40 BMAavi/BugaHux yepes baHkomart), ski nosigomnstotbcsa KnieHty Toprosuem/eKkBanpuHroBoro
yCTaHoBO10; (6) opieHTOBHa BapTiCTb TOBapPY/NOCMYr1, OPIEHTOBHa CyMa rOTiBKOBMX KOLUTIB (80 BMAadi/BnaaHa yepes
6aHkomaT), BigobpaxeHa B HaLioOHambHiN BantoTi YKpaiHW Ha nnaTikHOMY TepMiHani/6aHkomari/ iHLLOMY nnaTixXHOMY
NPUCTPOI/ Ha KBUTaHLiAX (Y4eKy, cninax Towo) nnaTikHoro TepmiHana/6aHkomarta/ iHWoro nnaTiKHOro NpUcTporo/ Ha
canTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWWM LWNSIXOM, BiOpi3HSAETbCS Big CyM KOLWTIB, Ski OyayTb
3abnokoBaHi Ta cnucaHi baHkom 3 PaxyHky KnieHTa. BbrokyBaHHs Ta cnucaHHsi KowTiB 3 PaxyHky KnieHTa
3aincHioeTbcs baHkom BignoeiaHo 4o iHdopMalii npo cymy onepadii, oTpumaHoi baHkom Big MIC y BantoTi, sika
BuKkopuctoByeTbcss MIMC npu pospaxyHkax 3 BaHkom (gonap CLUA abo eBpo), nepepaxoBaHOi 3a KypcoM,
BCTaHoBreHMM baHKoM no onepauisax, 3aincHeHux i3 BukopuctaHHaM BIK nosa mepexeto nnaTikHMX TepmiHanis,
BGaHkoMmaTIiB Ta iHLWMX NnaTikHUX NpucTpoiB baHky, Ha aaTy 6nokyBaHHsA/cNncaHHA KOWTIB BiAnoBigHo; (B) baHk He
Hece BiANOBiAanNbHOCTI 3@ BUHWKHEHHS i HE 3AINCHIOE BiALWKOAYBaHHS Pi3HULI MiXK OpPIEHTOBHOIO CyMOI0 onepalii,
BigoOpaxeHoto KnieHTy Ha cawuTi/mnatbkHoMy TepMiHani/6aHkomarTi/ iHWOMY nnaTikKHOMY MPUCTPOI, Ha 4eky
NNaTi>Horo TepmiHana/6aHkomara/iHLWoro nnaTikHOro NpUCTpOIO, abo NOBIAOMIEHOI0 KnieHTy
ToproBueM/eKBaNpyMHIOBOKD  YCTAHOBOK  iHWKMM  CnocoboM, Ta CyMOK  TFPOLIOBMX  KOWWTIB  (DAKTUYHO
3abnokoBaHux/cnucannx 3 PaxyHky KnieHTa B HaUioHanbHi BantoTi.

5.6. NMopspgok po3paxyHkiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnarta KomicinHol BuHaropoau baHky 3aincHoeTbea camocTinHo KnieHTom B roTiBkoBii abo 6e3roTiBKoBiN
dopMi LINAXOM nepekasy KOWTIB B HauiOHanbHiA BanioTi 3a pekBisuTamu, BkazaHMMmun baHkom, B po3mipax,
BCcTaHoBneHux Tapudamu banky/lHamBigyansHMMK Tapudamu, Jilo4MMN Ha MOMEHT HacTaHHS BiANOBIgHUX CTPOKIB
cnnatw.

5.6.2. KomicinHa BuHaropoga baHky 3a nepwuii pik gii Jorosopy cnnayyetbcs KnieHTOM 40 MOMEHTY haKTUYHOro
HagaHHsa nocnyr baHkom (nigkntoveHHsa oo cepsicy « CMC Banking»). B pasi cnnatu koMmiciiHoi BuHaropoau baHky
3a HagaHHsA cepiicy «CMC Banking» nicns gatv noganHa go baHky 3asiBu npo npuegHaHHsa abo 3asiBu Npo 3aMiHy
yMoB 06cnyroByBaHHs nepebir aii HagaHHa cepiicy « CMC Banking» noYnmHaeTbCcs He MisHille AHS, HAcTyMHOro 3a
OHem cnnatu. KowmicinHa BuHaropofa baHky 3a KOXHWUIA HacTynHui pik git JoroBopy cnnavyotbca KrnieHTom He
ni3Hilwe poboyoro AHs, Wo nepeaye OCTaHHbOMY AHIO BiANOBIGHOIO POKY.

5.6.3. INpwu BigcyTHOCTI camocTinHoi onnaTtu KnieHTom KoMmiciiHOT BuHaropogu baHky B CTpoku, BCTaHOBNEH M. 5.6.2.
Horosopy, baHk HabyBae npaBo, a KnieHT uum gopyyae baHky (Haginse baHk nmpaBoM) CamOCTIMHO cnmucyBaTu
rpowosi kowTtn 3 b6yab-Akmx PaxyHkis, ski Bigkputi (abo 6yayTtb Bigkputi) Knientom B BaHky, y posmipi,
HeobXxigHOMY Ans BUKOHaHHS 3060B’a3aHb KnieHTa 3a unm [JoroBopom.

5.6.4. Y BMnagKy, SKLO LOpiYHa crnnaTa KOMICiHOT BuUHaropoam baHky He Byae 3gilcHeHa y CTPOKKU, BU3HaYEHI LM
Horosopom, HagaHHs cepaicy « CMC Banking» npynuHsaeTbca baHkom, noYnHaoym 3 nepLuoro AHA PoKy, HacTYNHOro
3a NMOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHs KnieHToM onnatu komicinHoi BuHaropoan baHky HagaHHa Cepsicy «CMC Banking»
NMOYMHAETLCH He Ni3Hille AHS, HacTynHoro 3a gHem cnnatu. Mpu ubomy AN 3aCTOCYBaHHSA CTPOKY onfaTu nocnyr
BaHky 3a umm [OroBopom 3a HacTynHui pik nepebir HacTynHoro poky Aii HagaHHA cepeicy «CMC Banking»
NOYMHAETLCH 3 OHS, HACTYMHOro 3a AHEM onnaTw.

5.7. NMopspok Ta yMmoBM po3paxyHKIB 3a CepBiCOM TOProBOro eKBaMpuHry

5.7.1. Onnata onepauin, ski NPONLLAN B TOProBMX To4Kax ToproBus Ta 3a AeHHWMM 3BiTamu, Aki ToproBeub Hagae
0o BaHky 3a BciMa npoBegeHMMM onepauismu 3 BukopuctaHHam BIK wnsxom 6anaHcyBaHHs POS-tepmiHany
npoBedeHi 3 goTpumaHHam [lopsgky pobotn 3 BIK gna eksawmpuury (Jogatok Ne 28 po uboro [orosopy),
34iNCHI0ETLCS BaHkoM He nisHiwe 2 onepauifHMx OHIB 3 OHS HaJaHHA peecTpiB Ao baHky, KpiM BUNaakiB, BkasaHuxX
yn.n. 4.4.41 - 4.4.43, 4.4.46. uboro [lorosopy.

5.7.2. 3a HagaHHs npoBedeHHst baHkom onepauin, nepegbaveHux n. 4.1.40, 4.1.41, ToproBeup cnnavye baHky
KOMiCito, pO3Mip Ta cnocib cnnaTty Skoi BCTAHOBMOKTLCA Y M. 2.2 3asBu Ha MigKMOYeHHs 0O CepBicy TOProBoro
ekBavipuHry (JoaaTtok Ne 22 no uboro [loroBopy), 3a BUKMOYEHHSIM onepaLlii Bugadi rotiskm Yyepes POS-Tepminan.
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5.7.3. Kowmicia, nepepbadeHa n.5.7.2. [JoroBopy, pO3paxoBYETbLCA Big CyMW KOXHOI onepauii, 34iACHEHOI 3
BukopucTtaHHaM BIK. ToproeeLb, SKOMY CEpPBIC TOProBOro eKBanMpuHry nikntoYeHnin Ha nigctasi n. 23.2.2. [lorosopy,
3a3HayeHi KoMicii cnnayvyoTbcsl y po3mipax, BCcTaHoBneHnx Tapudamu BaHnky, cnocobom, 3asHayeHum B 3asBi
Toprosug Digital.
5.7.4. Y pasi 3giicHeHHa onepauii NMOBEPHEHHS TPOLUOBMX KOLUTIB Yy TOProBi Touui TOproBus NpW NOBEPHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha ToBap MeHLIOi BapTocTi abo He BMKOPUCTAHHI/MACTKOBOMY BUKOPWUCTAHHI
nocnyrn ToproBeub NPOTArOM [OBOX oOnepauiviHuxX OHiB nepepaxoBye baHKy cymy TpaH3akuii noBepHeHHsA 3a
pekBisuTamu, BkazaHumu B n.4.3.15, y pasi akwo baHk He yTpymas BkasaHy cymy 3rigHo 3 n. 4.4.42.
5.7.5. Kowmicig, nepegbaveHa n. 5.7.2. He noBepTaeTbCA y pasi OTpMMaHHa baHkoM BUMOru 3BOPOTHOrO nraTexy 3a
onepadieto, 34iNCHEHOI0 B TOProBiv Toyui TOproeus, a Takox y Bunagkax 3rigHo nyHkTie 4.3.15, n. 4.3.16 Tan. 5.7.4.
5.7.6. lMicna 3aBeplueHHs npouenypu OCKapXeHHsi onepadii Ta B TOMy BMMNaAKy, SKWO, 3rigHO 3 npasuniamm
Bi4MOBIAHOT MiKHAPOAHOI, HauioHanbHOI NNaTikKHOI cucTemun, bBbaHk OoBOAMTL NPaBOMIPHICTE onepaudii, cyma
onepauii 3apaxoByeTbCs Ha paxyHOK Toprosus.
5.7.7. Kowmicito 3a npoBefeHHs1 po3paxyHKOBMX OMnepaLii 3a AOMOMOro CUCTEM AUCTAHLIMHOIO 06CNyroByBaHHS
POS - tepmiHanis, nepeabaveny n. 2.3 3asBM Ha MiKMIOYEHHS 0O CEPBiCY TOProBoro ekBampuHry (Jogatok Ne 22
0o uboro [Jorosopy/Tapudammn baHky (ons Toprosus, sskoOMy CEpPBIC TOProBOro eKkBavpuHry MiknoYeHnn Ha nigcTasi
n. 23.2.2. fJorosopy)), ToproBeLb cnravye baHky y HacTynHomMy nopsiaky:
5.7.8. OnnaTta KOMICii 3QiCHIOETBCH, MOYMHAKOYM 3 KaneHOapHOro Micsusi, HacTyrmHOro 3a Micsuem, B SKOMY
nignucaHa 3asBa Ha NigKnYeHHs OO cepaicy ToproBoro eksanpuHry (Jdogatok Ne 22 no uboro [Jorosopy/ 3asiBa
Toprosuga Digital) ska nepenbayae cnnaty Takoi Komicii. Onnara KoMicii NPUNMHAETLCA 3 KaneHO4apHOro Micaus,
HaACTYMNHOro 3a MicsiLeM, B IKOMY eMOHTOBaHI BCi po3milleHi Ha Teputopii Toprosus POS-TepmiHanu, siki Hanexatb
Banky. MNigTBEpmKeHHAM gemoHTaxy POS-TepmiHany € nignucaHui AKT npuiomy - nepegadi POS-tepminana(is) Big
Toprosusa o baHky (Jogatok Ne 23.1 go uboro [JoroBopy). Komicist cnnadyeTbcst He3anexHo Bif KinNbKOCTi AHIB y
MicsiLi Ha NpOTA3i sikoro 6ynu BCTaHOBIEHI Ta nigkntodeHi POS-TepmiHanuy.
5.7.9. Po3amip Komicii Bu3Ha4aeTbca y n. 2.3 3asBu Ha NigKnioYeHHs1 40 CepBicy TOProBoro ekBampuHry (JogaTok Ne
22 po uboro foroBopy) abo B Tapudax baHky (ans ToproBus, sskoMy cepBiC TOProBoro eKBanpuHry NikniovYeHni Ha
nigctaei n. 22.2.2. [loroBopy) Ta 3anexuTb Big KinbkocTi POS-TepmiHanis, ski Oynu BCTaHOBMEHI Ta MigKMOYeEHi
CTaHOM Ha 1 YMcno 3BiTHOrO MicsLS.
5.7.9.1. Y Bunagky, skwo ToproBeub 0O6GCMYroByeTbCA Ha ymoBax TapudHWX MakeTiB, KoMmicii baHky,
nepegbaveHi umm posginom [doroBopy, CnnavyroTbCs y po3mipax, BCTAHOBMEHMX Tapudamu BignoBigHOro
nakeTy.
5.7.9.2. Bumorn go o60poTy NovMHaTb 3aCTOCOBYBATMUCA 3 KaneH4apHOro Micsiusi, TPETbOro 3a MicsiLeMm, B
AKoMy nignucaHa 3asBa Ha NiAKMIOYeHHs A0 cepsicy ToprosBoro ekBavipuHry (Jogatok Ne 22 o uboro
Horoeopy/3asiBa Toprosug Digital, ska nepegbadae cnnaTy Takoi KOMICii.
5.7.9.3. Po3mip KOMICiT y Apyromy Micsili BU3Ha4aeTbCS N0 HAMMEHLLOMY 3HA4YEeHHIO Tapudy.
5.7.9.4. CepegHboMicadHn 060poT Ha oamH POS-TepMiHan BM3HAYa€eTbCs SIK Cyma YCiX onepadiit MOKynku
(3a BUKIIOYEHHSIM onepauii NOBEPHEHHS) NO BCiIM TOProBuUM Toukam Toprosug, siki BUKOHaHi y nonepeaHboMy
KanengapHoMy Micsui Ta 36anaHcoBaHi 4O AaT po3paxyHKy KOMICIi, MoAineHa Ha KinbKiCTb YCiX NigKmo4YeHnx
POS-tepmiHanis Toprosuda Ha 1 Y4Cno 3BITHOrO Micsus.
5.7.10. OnnaTa KOMICii 3a 3BiTHiI MicaUb 34INCHIOETLCS TOproBUEM He MidHiwe 25-ro yncna KoxHoro micsus. Y
BMNaAKy, SKWO 25 4ncno Micaus npuxoguTbcs Ha Hepobounin AeHb, onnaTy KOMiCii HeobxigHO 3AiicHBaTM He
ni3HilLle OCTaHHbLOro POBOYOro AHS AKUA Nepenye AaTi cnnaTtu.
5.7.11. Toproseub gopy4ae baHky yTpumyBaTu HapaxoBaHy CyMy KOMicCii, nepegbayeHy n. 5.7.7. 3 kowTiB, sKi
nigndaratoTb 3apaxyBaHHI0 baHkoM Ha paxyHok Toprosus BignosigHo o n. 5.7.1 abo gopyyae 3agincioBaTy JOroBipHe
cnucaHHsa 3 Byab-sKOro NOTOYHOIO paxyHKy Toprosus, Bigkputoro B baHky.
5.7.12.Y Bunagky SKWoO KoMicis He cnnayeHa baHky y BcTaHOBNEHi CTPokW, baHk B OAHOCTOPOHHBOMY MOPSAAKY Ma€e
npaBo 6110KyBaTV NPOBEAEHHS onepaLiil i NPUNVHUTA HaJaHHSA CEPBICY TOProBOro eKBamMpuHry nNpoiHopMyBaBLIN
Toprosusa BigNOBIAHUM MUCbMOBUM MNOBIOOMMEHHAM. [MPUNUHEHHS HaJaHHSA CepBiCYy TOProBOro €KBampUHry He
3BiNbHsAE ToproBus Big 060B’A3Ky onnaTu koMicii 3a HagaHi bBaHkom nocnyru B nepiog aii Jorosopy.

5.8. Mopsagok Ta yMOBM po3paxyHKiB 3a NOCNyro 3apnnaTHOro npoekxTy.

5.8.1. Po3mip koMicii 3a 3giicHeHHS onepavuii i3 3apaxyBaHHS CyM BUNMAT Ha MOTOYHI paxyHKM dpisanyHmX ocib, BIOKPUTI
B paMkax 3apnnaTHOro NpoekTy, Bu3HavaeTbcs y Tapudax MNakeTie/ Tapudax baHky Ha ob6cnyroByBaHHs 3apninaTHUX
NPOEKTIB KOPropaTUBHUX KIIEHTIB Ta coujianbHUX BUMNNAT.

5.8.2. Komicia cnnadyetbcs caMocTinHO KnieHTOM y CTPOK, BCTaHOBMNeHW n. 22.5.3. usoro [lorosopy.

5.8.3. PaxyHoK, Ha sikui Mae cnnavyBaTUCb KOMICisl, 3a3HayaeTbCca y 3asiBi Npo HagaHHs nocrnyr 3apniaTHoOro
npoekTy/3asBi Npo 3MiHY YMOB 0OCMyroByBaHHS.

5.8.4. Akwo BMNNaTh 34iINCHIOIOTHCS B iIHO3EMHUX BartoTax, KOMICisi CniiadyeTbCs B HaLiOHarbHiA BantoTi YkpaiHu 3a
odibinHnum kypcom HBY Ha gaty ii cnnatw.

6. OBCTABUHU HEMNOJONAHHOI CUIU (POPC-MAXOP)

6.1. Y BMNagKy BMHUKHEHHS OOCTaBMH HEMNOAONaHHOI cunu (dopc-Maxop), AK-To: BiHa, GOMOBI Aji, rpomMaachki
3aBOPYLUEHHS, CTUXIiMHI NMxa, a TakoX aKTWu [AepXXaBHUX OpraHiB, kidbepaTaku, KOMM'IOTEPHi Bipycu, SKWO Taki
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06cTaBUHK PobNATL 06’EKTMBHO HEMOXITMBUM (HENPABOMIPHMM) BUKOHAHHA CTopoHamu (CTOPOHO0) CBOIX 000B’A3KIB
3a [loroBopowm, BignoBsiaHa CTOpoHa 3BIifIbHAETLCA Bif BignoBiganbHOCTI 3a HEBMKOHAHHSA 000B’si3kiB 3a [JoroBopom.
TepMiH BUKOHaHHS B TaKOMy BUMNAAKy NEPEHOCUTBLCSA Ha TEPMIH Aji 06CTaBUH HEMOAOMNAHHOT CUMW.

6.2. CtopoHa [loroBopy, sika 3HaxoguTbCA Nif gieto 06CTaBUH HENOZoNaHHOT cunn, 3060B’s13aHa NpoTArom 2 (4BOX)
pobouMx OHiB NoBigOMUTK Mpo Le iHWwy CTOpPOHY, a NPOTAroM Micsiusi HadaTu OCTaHHI NMMCbMOBE MiATBEPKEHHS
Bi4NOBIOHOIO AepXXaBHOro opraHy/ycTaHOBU.

6.3. HeBukoHaHHA 3060B’a3aHHS, BKazaHoro B Nn. 6.2 [lorosopy, no36asnse CTOPOHY, Aka 3HaXOANTLCS Mg BNAVBOM
0obCTaBuMH HenogonaHHOI cwunu, MnpaBa MnocuraTuUca Ha Taki obCcTaBMHWM 9K Ha niacTaBy AN 3BiNbHEHHS Bifg
BiANOBiIQANbLHOCTI 3a HEBUKOHAHHA 3060B’s13aHb 3a [1JoroBopoMm.

7. BIANOBIAAJIbHICTb CTOPIH

7.1. 3a BMKOHaAHHS MOMWIIKOBOI, HeakLenToBaHO\ nnaTikHOI onepauii abo BWKOHAHHA nNnaTiKHOI onepauii 3
NMOpYLLIEHHSAAM YCTaHOBIIEHUX CTPOKiB BaHK Hece BignoBiganbHICTb y BignoBigHoCTi Ao 3akoHy YkpaiHu «[Mpo nnatikHi
nocnyrm».
7.2. Y Bunagky nopyweHHs KnieHTom BkasaHoro y n. 4.2.7. uboro [loroBopy TepMiHy noBepHeHHs baHky cymu,
NOMUIIKOBO 3apaxoBaHoi Ha PaxyHok KnieHTa, KnieHT noBuMHeH crnnatutu baHKy neHto B po3mipi noaBinHOi 06nikoBoi
cTtaBkn HauioHanbHoro 6aHky YkpaiHu, Aitodoi Ha AaTy 3aBeplUeHHs MOMWMIKOBOI MnaTikHOI onepaduii , Big cymu
NOMMWSKOBOINMAATKHOI onepavuil 3a KOXXeH KaneHgapHUin eHb, MoYMHaoymM 3 4aTh 3aBepLUeHHS NOMUNKOBOT NAaTiKHOI
onepauii 4O AaTW NOBEPHEHHS KOLUTIB BKMOYHO, ane He b6inbwe 10 % Big cymn onepaldii.
7.3. Y BunagKy HenoraweHHA HecaHkuioHoBaHOro osepapadTy Ta CyMU NPOLLEHTIB, HApPax0BaHUX 3a BUKOPUCTaHHSA
HecaHkuioHoBaHoro osepapadty, KnieHT npotarom 15 (M’ATHaguATM) KaneHaapHUX OHIB 3 MOMEHTY BUHWKHEHHS
HecaHkuioHoBaHoro osepgpadty, cnnadye baHky neHio B po3mipi noaeinHoi obnikosoi ctaBkm HBY Big cymu
HecaHkuioHoBaHoro osepapadTy 3a KOXXeH AeHb 3aTpUMKM (MeHS cnnadyeTbCs B PUBHEBOMY EKBiBaneHTi 3a KypcoMm
HBY Ha geHb cnnatm). Cnnata neHi He 3BinNbHse KnieHTa Big 3060B'A3aHHA moracuty cymy HecaHkuioHOBaHOro
oBepapadTy Ta CyMy NPOLEHTIB.
7.4. Y BUNagKy HEMOXIMBOCTI CTArHeHHS BaHkoM nnaTtu 3a HagaHi nocnyru (Yepes BiACYTHICTb/HE4OCTaTHICTb KOLLTIB
Ha PaxyHky KnieHTa abo 3 iHWKnX npu4mH, siKki He 3anexarb Big baHky) baHk mae npaBo HapaxyBaTu, a KrnieHT noBuHeH
cnnatutu baHKy neHio B po3Mipi nogginiHoi obnikoBoi ctaBkn HauioHanbHoro 6aHky YkpaiHu, Ailo4oi Ha MOMEHT
BMHUKHEHHSI NMPOCTPOYEHOi 3aboproBaHOCTi 3 OnnaTy NOCNYr, 3a KOXEH KaneHAapHUA AeHb, NMOYMHaKuM 3 gatu
BMHUKHEHHS BKa3aHOI MPOCTPoYeHOi 3aboproBaHoCTi 40 AaTu onnaTu NOChyr.
7.5. 3a He3akOHHe pO3ronolleHHst iHdopMaLil, ska cknagae 0aHkiBCbKy TaemHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YWNHHUM 3aKOHOAaBCTBOM YKpaiHw.
7.6. BaHk Hece BigNOBIAanNbHICTb 3a HEHaNEeXHe NPUNHATTA Ta gikcyBaHHSA iHpopmauii Big depxatens BMKy sunaaky
BTpatn abo kpagikkm BIK y BignosigHocTi 0o BHyTpiwHiX npoueayp baHky. Pusuk 36uTkiB Big BMKOHAHHSA
HeaKkLenToBaHMX/HEHANEXHMX NnaTixXHMX onepauii baHk Hece nicns noctaHoBku BIK oo cron-nucra.
7.7. KnieHTt-hisnyHa ocoba Hece BignoBiganbHICTb 3a MOBHOTY Ta CBOEYACHICTb ChnaTu nogatkiB, 300piB, iHLWMX
000B’s13KOBUX NnaTexiB, nepenbayeHux 3aKOHOAABCTBOM YKpaiHW, Npu nepekasi yuctoro goxody KnieHta Big
34iMCHEHHs NigNpUEMHULLKOI/He3anexHol npodecinHol AisnbHOCTI 3 PaxyHKy Ha paxyHok KnieHTa, Bigkputun ang
BnacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHs npasa KnieHTa po3nopsmkaTuca kowTtamm Ha PaxyHky, aKkwo Take obmexeHHs noB’a3aHe
3 NpunHATTAM HauioHansHum 6aHkoM YKpaiHu akTiB, 060B’A3KOBUX 4O BUKOHAHHS yNOBHOBaXeHUMM 6aHkamu
YkpaiHu;
7.8.2. MOPYLUEHHS1 CTPOKIB MPOBEAEHHs onepauii (BnaaTkoBux/mpubyTKoBUX) 3a PaxyHKOM, SKWO Taki
BMNadKM NOB’A3aHi 3 HECMPaBHICTIO/HEKOPEKTHUM (PYHKLIOHYBaHHAM MAaTPKHUX CUCTEM, LWO 3abe3nedvytoTb
npoBeAeHHs MiXOaHKIBCbKMX NepeKkasiB Yepes KOPeCNOHAEHTChbKI pPaxyHKu;
7.8.3. HenoBigomneHHs KnieHTa wono obcTaBuH, NPO HacTaHHA skux baHk 3000B’A3aHMiA  06OB’SI3KOBO
nosigomMuTn KnieHta, 3a ymoBU, sIKLLO NMMCbMOBa KOPECNOHAEHLis HanpaeneHa Ha agpecy KnieHTa, wo 6yna
BCcTaHoBreHa baHkom npu igeHTudikauii KnieHta, y Bunagky 3miHM MicLle3HaxomxeHHs (Micusa NpoXUBaHHS)
KnieHTta, npo siky baHk He ©yB noBigomneHui KnieHTom, B nopsaKky, Bu3Ha4yeHoMmy uumM [loroBopom;
7.8.4. BioMoBYy Bifg HapaHHs KnieHTy nocnyr, He nepenbayeHux Tapudamu baHky Ta Big npoBedeHHs
onepauin 3a PaxyHkoM y Bunagkax nopyLieHHs pexnmy PaxyHKy, BCTaHOBNEHOro 3aKOHO4aBCTBOM,;
7.8.5. Hacnigku npoBeaeHnx onepaLin 3a PaxyHKOM, siKi BUHMKIIU He 3 BUHU BaHky;
7.8.6. posronoweHHa baHkom iHopmauii, B T.4. Ska HanexuTb A0 BaHKIBCbKOI TaeMHUUi, Ske Bigbynochb
BHACMIAOK il MepecunnaHHs Yepes HesaxuLLeHi kaHanm 3B's13Ky 3a BUMOTrOK YuM Ha npoxaHHA KnieHTa;
7.8.7. BiAMOBY B NpOBeAEHHi BMAATKOBWX onepauin 3a PaxyHKkom y BuNagKy NPUAHATTA LEeHTpanbHUM
OpraHoM BWMKOHABYOI BNagu i3 creuianbHUM CTaTyCoOM 3 MUTaHb (PiHAHCOBOIrO MOHITOPUMHIY, WO peanisye
AepxaBHy nonituky y cdepi 3anobiraHHs Ta npoTtugii neranizadii (BiAMMBaHHIO) 4OXOAIB, OAEpXKaHWX
3MOYMHHUM  LUNSAXOM, (DiHAHCYBaHHIO Tepopu3amy, (iHaHCYBaHHIO PO3MNOBCIOMKEHHIO 30poi MacoBOro
3HULLEHHS pIlUeHHA LWoa0 3YNUMHEHHS BUMAATKOBUX onepauin 3a PaxyHkoMm y nopsgky Ta 3 nigcras,
nepenbavyeHnx YMHHMM 3aKOHOZABCTBOM 3 MUTaHb 3anobiraHHA Ta npoTugii neranisauii (BigMvBaHHIO)
Joxopfis, ofepxXaHuxX 3MNOYMHHUM LUNAXOM, (piHaHCYBaHHS Tepopusmy Ta (PiHaHCYBaHHIO PO3MOBCIOMKEHHIO
30p0i MacoBOro 3HULLIEHHS;
7.8.8. BiomoBy B o6cnyroByBaHHi KnieHTa y Bunagkax, nepegbadveHnx 3akoHom Ykpainu "lNpo 3anobiraHHs Ta
nNpoTUAito neranisauii (BiAMMBaHHI0) 4OXOAiB, OAEPKAHNUX 3ITOYMHHUM LUNAXOM, DiHAHCYBaHHIO TEpOpM3My Ta
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(biHAHCYBaHHIO PO3MOBCIOKEHHIO 36pOi MacOBOro 3HULLEHHA" Ta BCTAHOBMEHHS! iHWMWX OOMEXeEHb,
BCTAHOBIIEHMX 3 METOH BUKOHAHHA BaHkom dyHKLUiN cy6’ekTa NepBMHHOIO DiHAHCOBOIO MOHITOPUHTY;
7.8.9. HE3PYYHOCTI, SIKi BUHUKNM Npu 0OCNyroByBaHHi paxyHKy, Nig Yyac BUKOHaHHS BaHkoM cBOixX 060B’s13KiB
sIK cy0’ekTa NepBUHHOIO DiHAHCOBOrO MOHITOPUHTY;
7.8.10. cTaH KaHaniB 3B’A3Ky, NCyBaHHs Ta BTpaTy iHpopMaLii Yepes HesIKiCHi KaHanm 3B’s3Ky;
7.8.11. ncyBaHHs iHcdbopmauii, BignpaBneHoi KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH M,
nicns oTpuMaHHs KBUTaHUT Big KnieHTa npo npuinom uiel iHdbopmallii;
7.8.12. HeBMKOHaHHS ochopmMmneHnx Ta/abo nignucaHux YpgockoHaneHnm ElNM/KesanicikoBaHum ElNM KnieHTa i3
nopyLleHHAMN (NOMUKaMmn) NNaThkHMX IHCTPYKLUin KnieHTa;
7.8.13. HEBMKOHAHHS €NEeKTPOHHUX MnaTixXHUX IHCTPYKUin KnieHTa, BignpaBneHmx KnieHTOM i3 nopyLUeHHs M
TeXHONOoriT 3A4iINCHEHHSI eNEKTPOHHO-PO3PaxyHKOBOro 06CcnyroByBaHHs;
7.8.14. nopyweHHa kopucTyBadyamum Bumor 6Geaneku nig 4vac BukopuctanHs OwlnanH EN (goctyn go
MoGinbHoro TenedoHy kopuctyBada (abo SIM-kapTu, WO 3 HUM NOB’si3aHa), HOMep SIKOro 3as3HadeHun y 3aaBi
npo npuegHaHHsA/3asiBi Npo 3MiHy yMOB OOCNYroByBaHHS, CTOPOHHIX OCi6; HenoBigoMMeHHs/HeBYacHe
noeigomrneHHa baHka npo BTpaTy KOHTPOMK Hag MoGinbHUM TenedoHom abo SIM-kapTu, WO 3 HUM
noB’sizaHa, Towo). Pu3ank HecaHKUiOHOBaAHOro cnmcaHHsi kowTiB i3 PaxyHky KnieHTa Ha nigctaBi nnaTtikHOI
iHCTpyKUii, nignnucanoi OHnanH ElN, Hece KnieHT 4O MOMEHTY oTpuMaHHA BaHkoM 3asBKM Ha BiAKMMKaHHS
cepTudikaty KopucTyBaya.
7.8.15. 3a HeHagaHHsa Cepsicy «CMC Banking» /Cepsicy «[loromkeHHs KypciB» Yy BUNagKy TeXHiYHMX
HecnpaBHoCcTeW MOGinbHoro TenedoHy KnieHTa.
7.8.16. 3a HeHagaHHs cepsicy « CMC Banking»/ Cepsicy «[loromkeHHst KypciB» y Bunagky 360iB y Mepexi
onepatopa MobGinbHOro 3B’A3Ky.
7.8.17. 3a HeHapaHHsa cepBicy «CMC Banking»/Cepsicy «[1orogxeHHs1 KypcCiB» Yy BUMNAAKY 3HaXOMKEHHS
KnieHTa 3a Mmexxamu NokpuTTa Mepexi onepatopa MobGiNbHOro 3B’s13Ky.
7.8.18. 3a oTpumaHHs iHdopMauii TpeTiMm ocobamu y BuUNagKy, sIKWO kog goctyny 6yB KnieHTom
PO3rosioLLEHUNA.
7.8.19. 3a oTpumaHHS iHopmauii TpeTiMu ocobam y BMMNAAKY PO3roSioLIEHHs iHgopmauii onepaTopom
MoGinbHoro 38’s13Ky, abo y pasi BTpatu KnieHTom HoMmepy MoGinbHoro Tenedory, npo wo KnieHT He noBigomMmne
BaHk 3 MeToI0 3MiHM HOMepy MObBiNbHOro TenedoHy Ha AiNCHWIA, abo SAKLWO NOoBIAOMMEHHs KnieHTa npo 3MiHy
PEKBI3WTIB ONA HAaAaHHS CEepBIiCY MICTUMO HETOYHY, HEMOBHY Ta/abo NOMMIKOBY iHGOpMAaLLito.
7.8.20. BigmoBy B obcnyroByBaHHi BINK npeactaBHmMkamuy nignpnemcTs Toprisni Ta cdepm Nocnyr.
7.8.21. BigmoBy B obcnyroByBaHHi BIK, akwo sigmoBa B 06cnyrosyBaHHi BINK 6yna BuknvmkaHa TeXHIYHUMU
npobrnemamu NAaTiKHOI CUCTEMU, SIKa 3HAaXOAMTLCS No3a KoHTponem baHky.
7.8.22. 36utkun, 3aBaaHi KnieHTy BMXOAOM i3 nagy TeXHOMNOrYyHoro obnagHaHHs, y BMNagKy, SKWO Taka
nonamMka 6yna oyeBugHa (MOBIOMITEHHSI HA eKpaHi Npunaay ToLlo).
7.8.23. HenpaBOMIpHE 3HATTS rPOLIOBMX KOWTIB 3 PaxyHky 4vepes3 posronioweHHsa [MIH, nepegavy BI1K
OepxaTtensamu TpeTim ocobawm, ii BTpaTy abo Kpagixkky.
7.8.24. 3a HecBOevaCHUM NnaTK, SKWO 3aTtpumka Oyna  BMKNMKAHA  HECBOEYACHUM MOBIOOMIIEHHSM
ToprosueM BaHky npo 3MmiHy nnaTiXXHUX PekBi3uTiB TOprosLs;
7.8.25. 3a BigmoBy B 0OcnyroByBaHHi KnieHTa y Bunagkax, nepegbadeHux 3akoHom YkpaiHum "Mpo
3anobiraHHs Ta npoTudilo neranisauii  (BigMUBaHHIO) [OXOAiB, OAEPXKaHWX 3MOYUHHUM  LLFISIXOM,
(hiHaHCYBaHHIO TepopM3My Ta (PiHAHCYBaHHIO PO3MNOBCHOAXKEHHA36POI MAacoBOro 3HULLEHHS";
7.8.26. 3a cTaH KaHaniBs 3B’A3Ky, NCyBaHHA Ta BTpaTy iHpopMaLii Yepes HesKiCHI kaHanu 3B’A3Ky;
7.8.27. 3a Byab-sKi yTpUMaHHS, CaHKLii, OOMeXeHHs Ta iHWi HeraTuBHi Hacnigkn 3 6oky Cnyx6bu BHYTPILLHIX
poxogis CLUA, 6aHkiB-kopecnoHOeHTIB Ta/abo iHWKMX OCiB/KOMNETEHTHMX OpraHis, WO NpMMMaloTb y4acTb B
nepekasax, Woao paxyHkiB KnieHta, BigkpnTunx BignoBigHo 40 Lboro [JoroBopy, rpoLLoBMX KOLUTIB Ta onepauin
3a paxyHkamu KnieHTa, BigkpuTMMu BignoBigHO A0 uboro [orosBopy, SKWO Taki Hacnigku nos‘aAsaHi i3
BMKOHaHHsM Bumor FATCA Ta nogaTkoBoro 3akoHogascTBa CLUA, a Takox 3a Oyab-siki NOB’A3aHi 3 LuMm
301TKK, BUTPATK, MOparbHy LWKoay Ta/abo HegooTpuMaHi Joxoaw.
7.9. Y pasi HeBUKOHaHHSA abo HEHANEXHOro BUKOHaHHS CBOIX 3060B’s13aHb ogHieto i3 CTopiH iHwa CTopoHa mae npaBo
BMMaratu Big BUHHOI CTOPOHM BUKOHAHHS MPUNHATUX Ha cebe 3000B’A3aHb, a TAKOX BiALIKOAYBaHHS 3aBAaHUX N
30uTKiIB.
7.10. Npwn HecBoe4vacHin onnaTi NpoBeAeHUx onepadivi baHk Bunnadye Toprosuio NEHIO B pO3Mipi NOABINHOI 06niKoBOT
cTaBku HauioHanbHoro 6aHky YKpaiHu 3a KOXHWUWA AeHb MPOCTPOYKM Big CyMU MPOCTPOYEHOrO nnaTtexy, Wwo gisna y
nepiog NPOCTPOYEHHS.
7.11. ToproBeLb Hece BigNOBIAANbHICTb 3a HECAHKLiOHOBaHWUA 40CTYyN 00 obrnagHaHHAa ana obenyroByBaHHs BIK, a
TaKoX 3a 34iNCHEHHA nnaTexy danbwnBoo, BUKpageHoto/3arybneHoto BIK.
7.12. Y pasi BTpatn obnagHaHHsa Ta/abo HenoBepHeHHs obnagHaHHA Ha Bumory BaHky Toproeub 3060B’A3aHMI
BigwkoayBaTn baHky nepsicHy BapTicTb obnagHaHHs He nisHiwe 10 (JecAtn) onepauiHMX OHIB 3 AHA OTPUMAHHS
ToproBueM BignosigHoro nucta Big baHky. BigcyTHICTb 4n He nignucaHHs Byab-sakoto i3 CTopiH  AKTY npuriomy —
nepepadi obnagHaHHs Big BaHky no ToproBusa He € nigcTaBolo A4S BigMoBM TOProBUEM Y BiflIKOOYBaHHI BApTOCTi
obnagHaHHs, SKWO Yepe3 Take obnagHaHHA ToproBuem Oyna npoBefdeHa xoda O ofgHa onepauis Npoaaxy 4u
ckacyBaHHA. Y pasi nonomku obnagHaHHs 3 BMHU TOpProBus (3HaxomKeHHs obragHaHHA B HepoGo4vomy CTaHi) ,
BTpaTy abo NOMOMKM KOMMIEKTYHOYMX A0 0OnagHaHHS B Nepiof HaxOMKeHHs noro y Toprosusi, oCTaHHii 060B’a3aHun
cnnatutu baHky wTpad y poamipi BapToCcTi pemMoHTy abo BapTOCTi koMMnekTytoumx He nisHiwe 10 (Hecsartu)
onepauinHux OHiB Big OHS HanpaereHHs baHkom BignosigHoro nucta. CepsicHa opraHisauisi, sika 34iNCHI0E PEMOHT
obnagHaHHA BU3HAYaeTbCcsa ToproeueM, 3 Nepeniky KoMnaHin, Skun Hagae baHk.
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8. IHLWI NONOXEHHA

8.1. MpuegHytounce oo uboro forosopy, KnieHT Noromxye BCi HUXYEBKa3aHi YMOBU 3aCTOCYBaHHA YockoHaneHux/

KsanicikoBaHux El1, a came:

8.1.1. [lepeBipka UiNiCHOCTI, [OCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX [OOKYMEHTIB, Ha S$Ki HaknageHo

YpaockoHaneHun/ KeanidpikoBaHunm EIN KnieHta/ baHky, cepTudikatn sikmx cdopmoBaHi baHkom, 3aiicHeTbCA

Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTtM4HOMY peXxumi BiOMOBIAHO OO pernameHTy poOOTM LbOro CepBicy.

MepeBipka LiNiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €NEKTPOHHMX AOKYMEHTIB, Ha sIKi HaknageHo YOockoHaneHun/

KeanidhikoBaHun EINM Knienta/ BaHky, cepTudikatm skmx cgopmoBaHi He baHkoM, 34iICHIOETBCA 3@ JOMOMOIOK  OH-

navH pecypciB, SIKi BUKOPUCTOBYIOTb KpuUNTOrpadiyHi anropyutmMm Ta NPOTOKOMM, WO BiAMNOBIiAATb YMHHOMY

3aKOHO4ABCTBY YKpaiHW.

8.1.2 CTOpOHM BMXOOATb 3 TOrO, LUO:

- CTBOpeHHs Ta HaknagaHHsa KeanidikoBaHux ElN 3gincHioeTbea BignosigHo o PernameHty poboTtn Hapasada
eneKTPOHHMX OOoBipunx nocnyr «[is» Ta AoroBopy Npo HagaHHA KBanihikoBaHUX €NEeKTPOHHUX AOBipYMX MOCHYT,
yknageHoro Mmix KnieHtom/ BanHkom Ta [l «[is» 4M noro npeacraBHMUTBOM, abo PernameHToM poboTu
kBaniikoBaHOro HagaBaya enekTPoHHWX gosipumx nocnyr AKLIOHEPHOIO TOBAPUCTBA «MEPLLIUN
YKPAIHCBKNI MDKHAPOOHWIA BAHK», abo pernmameHTOM iHLIOFO HaJaBaya eneKTPOHHMX JOBIpUYMX MOCMyr, B
3aneXHoCTi Bif TOro, AKMM HagaBayeM eniekTPOHHMX JOoBipYMX nocnyr cdopmoBaHuin ceptudikat KBanidikoBaHoro
ET1, aknin BUKOPUCTOBYETBLCA NPY NigNUCaHHI JOKYMEHTIB;

- CTBOpPEHHS Ta HaknagaHHs YgockoHaneHoro EIM KnieHTa, ceptudikat sikoro cpopmoBaHuin He BaHkom,
3[0iACHIOETLCH BIANOBIAHO A0 pernameHTy poboTu HagaBada eneKkTPOHHMX AOBIPYMX MOCHYr, SKMM COOPMOBaHUN
cepTudikat YgockoHaneHoro Ell, wo BMkopncToByeTbCHA NpY NiANUCaHHI AOKYMEHTIB.

8.1.3. CTOpoHM B3aeMHO BU3HalOTb OPUONYHY (OOKA30BY) CUMY 3@ €NEeKTPOHHMMMW OOKYMEeHTaMu, nignucaHumm
KnieHtom/npeactaBHmkamyn  KnieHta Ta/abo ynoBHOBaXeHUMW npauiBHvkamn baHky 3  BUKOPUCTaHHSM
YnockoHaneHux/ KesanicikoBaHnux ElN, 6e3 HeobxigHOCTi iX nigTBepOXEeHHS AOKYMEHTaMM Ha nanepoBuX HOCIAX 3
HaKnageHHAM Ha HUX BRacHopy4HuX nignucis. CTOPOHM BU3HAKOTb, LLO E€NEKTPOHHI OOKYMEHTUW, B T.4. 3asBMW,
noBigomIeHHs, nepenbaveHi [Joroeopom, nepepaHi/ npunHati CtopoHammn 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI» Ta nignucani BignoeigHumu EIM ynoBHOBaXKeHWX OCiO, NPUPIBHIOOTHCS OO0 OOKYMEHTIB BUMHEHUX Y
NMCbMOBIN  dhopMmi, CKPIMNMeHMX BIIAaCHOPYYHUMM MignMcammn ynoBHOBaXeHux ocid CTopiH. B enekTpoHHMX
OOKYMEHTax, KpiM NnaTiKHWUX IHCTPYKLIN, Ha ski HaknageHo ENM (YpockoHanenwin/ KeanicikoBaHun, B T.4. OHMNamnH)
KnieHTa um oro npepcraBHuKa (nignucyeava) Ta/abo ynoBHOBaXXeHOro npauiBHMKa baHky, pekBisuT «gata» mMoxe
OyTM He 3anoBHeHM. B TakoMmy Bunagky 0aTol BBaXaeTbCsl AaTa HaknageHHs BignosigHoro EIM B KOHTEKCTI,
nepegbayeHoMy JOKYMEHTOM.

8.1.4. CtopoHa Ha Bumory iHwoi CTOPOHM Hadae 3acBigyeHy Konito Ha nanepi 3 enekTPOHHOro AOKYMEHTa LUMASIXOM
BMrOTOBINEHHS NanepoBOi KOMii TAakOro 4OKYMEHTA i3 A0TPMMaHHAM NpaBui 4inoBoACTBA Ta 3aCBiAYeHHs i BipHOCTI
BMacHOPY4YHUM nNignncom ocobw, sika Haknagana Ha enekTPOHHWUIA AOKYMEHT YaockoHaneHui/ KeanidikoBaHun ErT,
abo nignMcoMm iHLWOI yNOBHOBaXXeHOT 0cobn (3 NiaTBEpAXEHHSIM il MOBHOBaXeHb) Ta 3a yMoBM onnatu KrieHTom
BiONOBIQHOT KOMICiMHOI BMHaropoau 3rigHo 3 Tapudamn baHky / IHOMBIOQyanbHUMU yMOBaMW, SKLWO HafaHHS
3acBig4eHoi Konii HeobXigHOro eNeKTPOHHOIo AOKYMEHTY nepenbayae Taky BMHaropoay 3rigHo 3 Tapudamu baHky
/ lHanBigyansHMMN ymoBamu.

8.1.5. Y pasi 3anofisiHHs 30MTKIB nignucyBayam i TpeTim ocobam Npu BUKOPUCTaHHI Y ockoHaneHux/ KeanigikoBaHmx
ElM pusuk ix BigwkogyBaHHA Hece CTopoHa, npauiBHMK SAKOI 3aBAaB LWKOAM B pes3ynbTaTi HenpaBoOMIpHOro
BUKOPUCTaHHA YaockoHaneHoro/ KeanidgpikosaHoro EI.

8.1.6. lMicna npuegHaHHa o uboro [orosopy CTOPOHM MOXYTb YKNagaTu MK COBOK B €NneKTPOHHIN dopmi
OOroBopu, NpeameToM SkuxX € HagaHHs baHkom Byab-skmx 6aHKIBCbKMX Ta hiHAHCOBUX MOCnyr, KBamniikoBaHUX
€NeKTPOHHMX AoBipYMx nocnyr KnieHty, HagasaTtu / oTpUMyBaTh NOCNYIM Ha NiACTaBi €NeKTPOHHMX AOKYMEHTIB, sKi
nepenbaveHi 6yab-aKMMM JOroBopamMu, 30Kpema, ane He BUKIIOYHO BaHKIBCbKOro paxyHKy, 6aHkiBCbKOro Bknagy,
nocnyru, siki nepegbavaloTe HapaxyBaHHS NPOLEHTIB Ha 3anuULLKM KOLWITIB 3a paxyHkamu KnieHta y baHky, HagaHHsA
kBanichikoBaHWX eNEeKTPOHHUX AOBIPYMX MOCAYr a TAKOX yKragaTu B eNeKTPOHHIN (hOpMi AOroBOPU NPO 3MiHY iX yMOB
Ta/abo po3ipBaHHA/MPUNUHEHHS.

8.1.7. EnekTpoHHi npaBoYnHM (0OroBOpW) Ta LOKYMEHTM HE MOXYTb OyTu 3anepeveHi CTopoHamu nuwie Ha Tin
niacTasi, WO BOHWM yKnageHi 3 BUKOpUCTaHHAM YpaockoHaneHux/ KeanicpikoBaHux EIM Ta/abo maioTb enekTpoHHy
dopmy.

8.1.8. Mignucysay npn HaknagaHHi YaockoHaneHoro/ KeanidpikoBaHoro EIN Ha enekTpoHHWMI AOKYMEHT LM camMuM
3acBigyye, WO 03HAMOMMBCA 3 YCIM TEKCTOM JOKYMEHTa, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae 3anepeyeHb Oo
TEeKCTYy OOKYMeHTa i CBiAOMO 3aCTOCOBYBaB CBiM MIANUC Yy KOHTEKCTi, nepegbavyeHomy AOKymeHTOM (mignucas,
noroame, 3aceigume Towo). Mpu ybomy CTOPOHM LOMOBMIIMCH, O MOBHOBAXEHHHA npeAacTaBHuMka CTOPOHM Ha
3acTocyBaHHA YpgockoHaneHoro/ KeanichikoBaHoro ElN y koHTekcTi, nepepgbayeHoMy AOKYMEHTOM (MignvcaHHs,
MOrog>KeHHs, 3acBig4YeHHS TOLLO), OKPEMO MNiATBEPOKYBATM He NoTPiOHO. Taki MOBHOBAaXXEHHS MiTBEPOXKYIOTbCS Y
3aranbHOMY NOPSIAKY MPY BCTAHOBIEHHI AiNOBUX BIGHOCKMH Mixk CTOpoHamu.

8.1.9. ENeKTpOoHHI AOKYMEHTHU, AKi NiANUCYIOTLCA LWMNSXOM HaknagaHHs ogHoro YaockoHaneHoro/ KeanighikoBaHoro
El, BBaxaloTbCA QINCHUMW 3 MOMEHTY WMOr0 HakrnafaHHS; eneKTPOHHI OOKYMEHTW, SKi BMMaralTb HaknagaHHSs
YpockoHaneHux/ KeanicikoBaHux EMN o6ox CTopiH (goroBopu Towwo) abo HaknagaHHst AeKinbkox YaockoHaneHux/
KeanicikoBaHux EIM 3 6oky ogHiei CTOpoHU, BBaXatTbCs AiINCHMMM 3 MOMEHTY X NignucaHHsa BciMa nignucaHtamm
OOKYyMeHTa.
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8.1.10. BukopucTtaHHs YgockoHaneHoro/ KeanicgikoBaHux ElN He 3MiHIOE nopsgky mignucaHHsa OOroBOpPIB Ta iHLLMX
OOKYMEHTIB, BCTAHOBIIEHOIO 3aKOHOM AJ151 BUMHEHHSA MPABOYUHIB Y MUCbMOBIN hopMi.
8.2. Akwo iHWe He nepenbadeHe umm JoroBopoM, 6yab-saKi NOBIAOMIEHHS Ta/abo OOKYMEHTH, B T.4. 3asBU, SKi
CTOpoHM HagalTb OfHa OOHIA B Mexax Liboro [1oroBopy, BBaXakTbCsA HaNeXHUM YUHOM OTPUMAHUMUN B MOMEHT iX
BignpaBneHHa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHWwuWXx cepBiciB HagcunaHHA €eneKkTPOHHUX
noBiJOMIMEHb.
8.3. Y BUKNIOYHMX BUNAJKax, NOB’A3aHMX 3 BiACYTHICTIO TEXHIYHOT MOXIMBOCTI HaNnpaBuTN AOKyMeHTW/iHcbopMaLito 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », aokymeHT 6yayTb BBaXkaTnCb HagaHUmMu CTOPOHI HaNEeXHUM YMHOM,
SKLLO BOHU Bpy4yeHi ocobucto CTtopoHi abo HaaicnaHi pekoMeHOoBaHMM NIUCTOM, NIUCTOM 3 OrOfOLLEHO LiiHHICTHO,
TenerpaMmolo 3a Micue3HaxomKeHHaM / micuem npoxuBaHHs CTopoHu, sike Oyno BcTaHoBreHo BbaHkom npwu
ineHTuikauii KnieHta. B TakoMmy BUNagky AOKYMEHTU BBaXalTbCA OTpMMaHuMy KnieHToM Ha CbOMUN AeHb 3 OHSA
peecTpalii bBaHKOM pekoMeHOOBaHOro fiMCTa, SIMCTa 3 OrOSIOLEHO LHHICTIO, Ternerpamu y BigaineHHi nowToBoro
3B'A3Ky/Tenerpadi abo B eHb 0coBUCTOro BpydeHHst KnieHTy, Bka3aHuii B NOBIGOMMEHHSAX/ AoKyMmeHTax. KrieHT Hece
PU3NK OTPUMaHHA Takux nucTiB. BkasaHuin B UbOMy NyHKTI [JoroBopy nopsiaok MOBIAOMMEHHS 3aCTOCOBYETLCHA Y
BMMNaAKax, SKLLO iHWNIA NOPSIAOK HE BCTAHOBMNEHU Byab-AKUMM iHLWMMKM YMOBaMu [1oroeopy.
8.4. CTOpOHU NiaTBEPIKYIOTh, WO 00paHun cnocib yknageHHs [loroBopy He noTpebye nianvMcaHHA Ta CKPinfeHHs
neyaTkamm obox CtopiH Oyab-aknx JopaTkie Ao Jorosopy.
8.5. CTopoHM OOMOBMNUCH, LLO NPOMO3uuis Ha yknageHHsa [oroeopy, po3miweHa Ha Canti banky, 3asBa npo
npuegHaHHa Ta uen [lorosip, a TakoX yci JogaTKM OO HbOro pasoM cknagakTb €anHui aokymeHt — OOMOBIP
BAHKIBCbKOI'O OBCJ1YITOBYBAHHA KOPMOPATUBHUX KNIEHTIB.
3 MeTot0 HagaHHs KnieHTy MOXIMBOCTI BCTaHOBUTW AaTy yknageHHs Jorosopy baHk:
- Hapae ocobucTto KnieHTy abo noro ynosHoBaxeHOMY NpeAcTaBHUKY 3acBigyeHy baHkom nanepoBy konito 3asBu Npo
npueaHaHHs i3 BigmiTkoto baHKy npo ii oTpumMaHHs — y pasi nogaHHsa KnieHTom nanepoBoi 3asBu Npo NpuegHaHHS
abo
- Hagae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnsixoM HaknagaHHsa KeanidikoBaHoro EIN baHky
CkaHoBaHy Konito 3asiBu Npo NpueaHaHHs i3 BigmiTkoto BaHKy npo il oTpuMaHHs — y pasi nogaHHst KnieHTom nanepoBoi
3aaBu Npo NpueaHaHHS;
- Hagae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnsixoM HaknagaHHsa KeanidikoBaHoro EIN baHky
€reKTPOoHHY Konito 3asiB1 Npo NpUeEQHaHHA pa3oM 3 iHdopMauieto Npo gaTty HaknagaHHs KnieHtom KeanicikoBaHoro
EM abo YaockoHaneHoro EI - y pasi nianucanHa KnieHtom 3asBu Npo NnpueaHaHHS B €NeKTPOHHIN hopmi.
8.6.  [MpuegHaHHam go uboro [orosopy KnieHT (isnyHa ocoba) nigTBepaxye, Lwo:
- BiH A0 nignucaHHs 3asiB1 Ha NpUEAHaHHsS 03HanomneHmn 3 [10BiAKo NPo CUCTEMY rapaHTyBaHHS BKNaaiB (PisnyHmX
oci6 (3rigHo i3 JopmaTtkom 12 oo uboro [oroeopy), WO 3acBigdyeTbcs okpemum nignucom KnieHta abo okpemum
nosigomneHHaAm KnieHTa npo ii ogepxaHHs;
- BCi 3as1BW, L0 nofdaHi HUM o baHKy He Npu3BOAsTb 4O NOPYLUEHHST YCTAHOBYMX Ta iHWMX JOKYMeHTiB KnieHTa abo
OyOb-SIKOro MONOXKEHHS] YNHHOIO 3aKOHOAABCTBaA YKpaiHW, WO Mae BigHoweHHs 0o KnieHTa; pileHHs Npo noaaHHs
3asB, NPUNHATI BiANOBIAHMMKW opraHamu ynpasniHHA KrieHTa 3rigHo 3 TX KOMMeTeHLiel, BU3HAYEHOK YCTaHOBYUMN
nokymeHTamu KnieHTa; ocoba, ska nogana 3asBy 0o baHky, mae BignoBigHI NOBHOBaXEHHS; 3asiBa He CyrnepeyvnTb
nonepegHim yrogam KnieHta.
8.7. [Hoeigka, nignucaHa KnieHToM o mignucaHHs 3asBu Ha npuegHaHHs, 30epiraetbcst y BaHky B cnpasi 3
IOpUAMYHOro odopmmeHHs paxyHky (y pasi nigTBepgkeHHs B naneposin ¢opmi). Y pasi, gkwo Taka [osigka
HagaBanacsa 3a [OoMnoMorol 3acobiB iHopMauiiHuX, iHpOPMaLUINHO-TENEKOMYHIKALINHNX CUCTEM B €NEeKTPOHHIN
dopwmi, y baHky 36epiraeTbca nosigomneHHs KnieHTa npo il ogep>kaHHS.
8.8. MNpwuegHaHHAM Ao uboro forosopy KnieHT-bisnyHa ocoba 3aneBHsE, Wo:
- 3a PaxyHkom He OyayTh 34iicHIOBaTUCA onepauii, NoB’sa3aHi 3 BnacHUMu notpebamu;
- Npu nepekasi KowTiB 3 PaxyHKy Ha paxyHok KrieHTa, BigKpuTuin ons BnacHux notpeb, 3AiNCHIOETbCA nepekas
yuctoro goxony KnieHTa Big 34iIMCHEHHS NiANPUEMHULBKOI/HE3aNeXHoi npodecinHol AiSnbHOCTI nicna cnnaTu
nogarkis, 300piB, iHWNX 060B’A3KOBUX NNaTexiB, NnepeadadvyeHnx 3akOHO4AaBCTBOM YKpaiHu.
8.9. KnieHT 3aneBHsE, LO:
- Hi BiH, Hi Moro KiHUeBi 6eHediliapHi BNacHuKn (KOHTponepun) He € nogaTkoBumu peangeHTamm CLUA, B iHLWOMY
Bunaaky KnieHt//npegctaBHukn KnieHta 3060B’a3yeTbca HagaTu o baHKy BClo HeobXigHy iHdopMaLito/LoKyMEHTH
wopao crarycy nogatkoBoro pesngeHtcTea CLUA Knienta (KBB knieHTa);
- HagaB baHKy NOBHY Ta JOCTOBIpHY iHbOpMaLito/goKyMeHTH, AocTaTHI Ans npoBeaeHHs FATCA-igeHTudikadii.
8.10. YknageHHsim uboro [Jorosopy KnieHT y NnCbMOBOMY BUMMAAI LWASIXOM NignvMcaHHa 3asiBU Ha NpUeaHaHHSA 40
[oroeopy nae 6e3ymoBHY 3rofy (403Bin) baHKy Ha 36upaHHsi, PO3KPUTTS, NOLLUMPEHHS, PO3MNOBCIOKEHHS, Nepeaavy
B Oyab-sikmiA cnocib iHgopmauii, o MiCTUTL BaHKIBCbKY TaEMHULIO Ta/abo NepcoHanbHi AaHi, B TOMY Ynchi HagaHoi
KnieHTom B 3B’A3Ky 3 yknagaHHsIM Ta B MPOLECi BUKOHaHHS Lboro [lorosopy (B TOMy 4uchi iHdhopmallii, Bka3aHoi B
3asBi Ha npyvegHaHHsa Ao [loroeopy):
8.10.1. Y 3B'A3Ky i3 3A4INCHEHHAM (PiHAHCOBOr0 MOHITOPUHTY, BUKOHaHHAM BaHkom Bumor Yroan FATCA, 3akoHy
CLWA npo 6opoTbby 3 BigMmBaHHsAM rpowen 2020 poky (Anti-Money Laundering Act of 2020), iHwwnx akTie CLUA no
60poTbOi 3 BiAMMBAHHAM rpOLLEN, B T.4Y. Y TAKUX BUNALKaXx:
- Cnyx6i BHyTpiwHix goxoais CLUA npu HagaHHi 3BITHOCTI B nopsifky Ta obcsirax, Bu3HadeHux Yrogoto FATCA abo
3anutamu Cnyx6u BHyTpiwHix goxogie CLUA, nos’asaHumm i3 peanisadieto Bumor Yroan FATCA,;
- ocobam, Lo NpunMaloTb y4acTb B Mepekasi KowTiB Ha paxyHok KnieHTa, BigkpuTun BignoBigHo o uboro JJoroBopy
(Hanpuknag, 6aHkam-KopecnoHaeHTaMm, NnaTiKHAM cUCTeMaM Ta iX y4YacHUKaMm, BigNpaBHWKaM Ta OTpUMyBadam
nepekasis, iHLWUM yCTaHOBaM, LLO 34iNCHIOTb aBTOPM3aLilo Y1 NPOLECIHT nepekasis);
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- YNOBHOBaXXeHMM 0cobam, AepxaBHUM opraHam/yctaHoBaMm Ta 6aHkam CLUA y 3B’A3ky 3 BUKOHaHHAM 3akoHy CLUA
npo 6opoTbOy 3 BigMuBaHHAM rpowen 2020 poky, iHwnx akTiB CLUA no 6opoTbbi 3 BigMMBaAHHAM rpoLlen, 30kpema
wodo AaHux npo onepauii KnieHTa Ta/abo iHWOoro y4YacHvka nepekasy, o CTOCylTbCs PaxyHKy, nigo3proBaHMX
amMepuKaHCbkuMK iHaHCOBUMM abo0 PUANYHUMM OpraHamu Yy BigMMBaHHI TpoLler, waxpancTtei abo iHwWin
3ITOUUNHHIW OiANbHOCTI;

- a TaKOX B iHLLMX BMnNagkax, nependbadeHnx nogatkosum 3akoHogascteom CLUA, Bkntovatoum Yrogy FATCA, a Takox
iHWKMM ocobam 3 MEeTOK BUKOHaHHSA BMMOP 3aKOHOAABCTBA YKpaiHW, CNPSMOBAHMX Ha BUKOHAHHSA BUMOT Yroau
FATCA.

8.10.2. |HWKM HapaBadam NNaTKHUMX MOCNYr ANs HaneXHoI iaeHTudikauil cy®’ekTiB NOMUNKOBMX, HEHaMEXHMX
nnaTiKHUX onepawin, BXUTTS 3ax0AiB i3 3anobiraHHA abo NpUNUHEHHS TakMX NNATKHUX onepaLiin.

8.10.3. CyB’ekTam rocnoaptoBaHHs, B SIKMX NpssMO abo onocepeakoBaHo iCTOTHY ydacTb Mae AT «CKM» (kog 3a
€PMNOY 31227326), sk BNAacHWK iCTOTHOI y4acTi B baHky.

8.11. CTOpOHM OOMOBUITMCb HE BMKOPUCTOBYBATW ANs iHOPMaLiMHOrO OOMiHY MOLUTOBIi CKPUHbKM @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHn Pocincbkoi Peaepadii
Ta Pecnybniku binopyce. Y pasi 3a3HadeHHs1 KnieHToMm Taknx gomeHiB baHk mae npaBo BigMoBUTK KnieHTy B HaQaHHi
iHdbopmalLiii/B 06CcryroByBaHHi.

PO3a Il « MOCNYIN BAHKY»

9. MOPAQOK | YMOBU HAOLAHHSA NOCNYIU «NMPUBYTKOBUU PAXYHOK»

9.1.YmoBu HapaHHA [Mocnyru

9.1.1. MNocnyra HagaeTbea KnieHTam y BantoTi PaxyHky 3a ymoBu HasiBHOCTI y KnieHTa y BaHKy MOTOYHOro paxyHky,
LLIO BiAKPUTO:

-y HauioHanbHin BantoTi, rpueHi (UAH), abo

- B iHO3eMHin BantoTi, gonapu CLUA (USD), abo

- B iHO3ewmHin BantoTi, eBpo (EUR).

9.1.2. MNocnyra NigKNIOYaeTbLCA OKPEMO A1 KOXHOro NMOTOYHOro paxyHky KriieHTa 3a yMOBM HamnexHWM YMHOM

odopmneHoi Ta nogaHoi Ao baHky KnieHTom 3asBu npo 3miHy yMOB 06CyroByBaHHS, a TaKoX 3 ypaxyBaHHSIM YMOB

n.9.2.4. uboro [Joroeopy.

9.1.3. MNocnyra nigkniovaetecs KnieHTy 3a ymoBM, gKkwo KnieHTy He nigknioveHa nocnyra «HesHwxyBanbHUN

3anvwok». Y Bunagky nigknioveHHsa MNocnyrn B nepiod HagaHHA KnieHTy nocnyrn «HesHwxXyBanbHUW 3anmLLiok»

BaHk po3noynMHae HapaxyBaHHSA NPOLIEHTIB 3a KOPUCTYBaHHS 3anuKOM KowTiB Ha PaxyHKky Ha ymosax [locnyru

nicns cnnvBy CTPOKY, NepegbadvyeHoro Ana HagaHHs nocnyrn « HesHukyBanbHUIA 3annLwoKy.

9.1.4. TMocnyra HagaeTbCcs BIANOBIAHO OO YMOB, BuknageHux y foaatky Ne7 oo usoro fJoroBopy Ta/abo 3assi npo

3MiHY YMOB 06CMnyroByBaHHS.

9.2. YmoBM cyHKUioHyBaHHSA lMocnyru

9.2.1. HapaxyBaHHs1 NpOLEHTIB Ha 3anuok KowTiB Ha PaxyHky KnieHTa, Bu3Ha4yeHoMy 3asBOO Mpo 3MiHY yMOB
06cnyroByBaHHs, 30IMCHIOETLCS HA YMOBaXx Liboro nigpo3aainy forosopy Ta Jogatky Ne7 no Jorosopy Ta/abo 3assu
npo 3MiHy yMOB 06CnyroByBaHHS.

9.2.2. HapaxyBaHHS NpoUeHTIB 34iMCHIOETBCA Ha LLOAEHHUI 3anNuULLIOK Ha PaxyHKy CTaHOM Ha KiHelb onepaLiiHoro
AHA BaHky, po3Mmip 3anuLKy Npu LbOMY, Ha SKU HapaxoBYOTLCHA NPOLIEHTU, BCTaHOBIIOETLCA Tapudamu Nocnyru
«lMpnbyTkOoBUIA paxyHoOK»/ IHAMBIAYanbHUMK Tapudamu.

IHanBigyaneHi Tapudu 3a lNMocnyroto BCTaHOBMNIOOTECS BaHKOM LWNAXom 3a3HadeHHs KnieHTOM NpOLIEHTHUX CTaBOK,
MiHIManbHUX CyM ANS HapaxyBaHHA MpoueHTiB B 3asBi NMpo 3MiHY ymMOB OOCRyroByBaHHA Ta BBaXalTbCs
BCTaHoBneHnmn baHkom y pasi, akwo baHk He BigxunuB y uin YacTuHi 3adBy Npo 3MiHy yMOB 06CryroByBaHHs.
9.2.3. Tocnyra gie npoTsarom nepiogy, BCTaHOBNEHOro 3asBOO NPO Npo 3MiHy yMOB 06cryroByBaHHs. [icns cnnuey
CTpoky Aii lNocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuWoOK Ha PaxyHKy 30iMCHIOETBCS Ha CTaHOapTHUX yMOBaX,
nepeabaveHnx [JoroBopom.

9.2.4. CTOpPOHM LOMOBWIUCb, L0 CTPOK Aii Mocnyru moxe 6yTn aBTOMaTUYHO NPOAOBXKEHWUIA HA TaKWUIA CaMUIA CTPOK,
AKLO Y CYKYMNHOCTI:

- CTaHOM Ha OCTaHHIA AeHb cTpoky fii MNocnyrm ue nepepbaveHo ymoBamu, BuknageHumu y Oopatky Ne7 go
[Horosopy Ta

- MOXNKMBICTb aBTOMaTM4HOIO MNPOAOBXEHHS CTpoky pAii MNMocnyrm nepepbadveHa 3asBo Npo 3MiHY YMOB
obcnyroByBaHHsA (Jogatok Ne2 oo [loroeopy) Ta

- 3a [Nocnyroto He BcTaHoBNEHi IHAMBIQyarnbHi Tapudu.

MpogoBxeHHst CTPOKy Ail [ocnyrn 3AiNCHI0ETECA Ha HACTYMHMX YMOBaX:
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9.2.4.1. NpPOLEHTHI CTaBKN Ha KOXXHUI HOBUI CTPOK Aii [locnyrn BCTaHOBIOTLCA Y pO3Mipax, Wo Bu3HaveHi baHkom
Ha gaTy noyaTKy KOXHOro HOBOro CTPOKY Ail lNMocnyrn 3 aHanoriyHnMmM ymoBamu po3MILLEHHSA, a caMme: BasitoTo
Mocnyrn, ctpokom Aii lNMocnyrn, MiHIManNbHUMKM CyMamu LN HapaxyBaHHS MPOUEHTIB, NepioguyHIcCTIO BUNnaTtu
MPOLIEHTIB, MOXIMBICTIO pO3nopsagKaTUcs KowTamu Ha PaxyHky, Towo (Mpy LboMy NPOLEHTHI cTaBkuM 3a lNocnyroto,
BCTAHOBJIEHI Y KOXXHOMY BMNagKy aBTOMAaTUYHOrO NPOAOBXEHHST CTPOKY Aii Mocnyrn, MoxyTb 6yTK SK OinblUMMK Tak
i MEHLMMM HDX NPOLEHTHi CcTaBky, WO Oyna BCTaHOBMNEHi B MOMEHT nignkiwo4veHHsa [locnyrm\nonepeaHboro
NPOAOBXEHHA CTPOKY Ail MNocnyru 3rigHo ymoB, 3a3HadyeHnx B JoaaTtky Ne7 no [lorosopy. CTOpOHU AOMOBUMNCH, LLO
po3mieHHss BaHkom iHopmaliil y BiggineHHax Ta/abo Ha odiuiiHomy Canti baHky B mepexi |HTepHeT Lwoao
po3mipiB npoueHTHuXx ctaBok (Jogatky Ne 7 go [dorosopy), 3rigHO 3 sSikKUMM BM3HAYalOTbCA PO3MIPU NPOLEHTHUX
CcTaBoK 3a [locnyrow Ha KOXHUM HOBWW CTpOK fii MNocnyrn, € HanexHuMm nosigoMneHHam baHkom KnieHTa npo
npoueHTHi cTaBku 3a [Nocnyroto. KnieHT npunmae Ha cebe 06OB’A30K CaMOCTIMHOMO O3HAMOMIEHHS i3 po3Mipamu
NpoUeHTHMX cTaBoK 3a lMocrnyrolo Ha HoBWK CTPOK AiT Mocnyrn Ta NorogaXxyeTbes, WO BU3HAYEHi BULLEBKa3aHUM
CcrnocoboM po3mipy NPOLIEHTHMX CTaBOK 3a [1ocnyroto Ha KOXHUIA HOBUIA CTPOK Al Mocnyru He noTpebye 4ooaTKOBOro
noroaXeHHs Mk ctopoHamu [lorosopy.

9.2.5. ABTOMaTU4YHE NpodoBXKeHHs Aii MNocnyrn, siKwo ue nependadeHo ymoBamu, BuknageHumm y logatky Ne7 go
HoroBopy Ta Bu3Ha4veHo y 3asBi Npo 3MiHy ymoB obcnyroByBaHHS 0 [OroBopy, MOXNMBE 3a YMOBW BUKOHAHHS
HaCTYNHUX YMOB:

- AKLWO B OCTaHHIM AeHb CTPOKY Aii [ocnyru, 3 BpaxyBaHHSIM KOXXHOMO HOBOrO aBTOMaTU4YHOrO NMPOOOBXEHHS CTPOKY
aiit Mocnyrn, BaHk Mae TexHiYHY MOXNUBICTbL HagasaTtu U Mocnyry i B baHky AiloTb yMOBM LLOAO MNigKNHOYEHHS
Mocnyrn 3 aHanoriyHmmn ymoBamu (BamtoTa [locnyru, cTpok Ail Mocnyr, MiHiManbHi Cymu Ans HapaxyBaHHSA
NPOLEHTIB, NEPIOANYHICTE BUMNNATU MPOLIEHTIB, MOXIMBICTIO PO3MNOPSAMKEHHSA KOWTaMu Ha PaxyHky ToLlo, Kpim
NPOLIEHTHMX CTaBOK) BigHOCHO lMocnyru, Aki 3a3Ha4veHi y 3asaBi npo 3miHy ymoB obcnyroByBaHHst o [JoroBopy, Ta
KnieHT He oOMeXxeHWI B NpaBi BiNlbHOro po3nopsaKeHHs kowTamm Ha PaxyHky, y Bunagkax, nepegbadyeHmx 3aKkoHOM
(B TOMY 4mchi, BHaAcnigok apewTy, iHWwWux nybniyHmx ob6TsxeHb). Mpu uboMy, KnieHT camocTinHO BigcnigkoBye Ha
ogiuinHomy Cawnti BaHky iHbopmauilo Wwoao HasiBHOCTI/BIACYTHOCTI B BbaHKy yMOB Migkmnto4YeHHA 0OpaHoi HUM
Mocnyry;

- SKWO [0 OCTaHHbOro AHA CTPOKy Aii [Nocnyrn (He BKMOYaruM LEeW AeHb), 3 BpaxyBaHHAM KOXHOIO HOBOMO
aBTOMaTU4YHOIo MNPOAOBXEHHS CTPoKy Aii MNocnyrk, KnieHT He BuMmarae npunuHeHHsa lMocnyru nicns 3akiHYeHHs
ctpoky aii Mocnyrn. Bumorot npo npunuHeHHa [locnyrm y Takomy Bunagky € 3asBa npo 3MiHy YMOB
0obcnyroByBaHHS, HagaHa baHKy 4O 0CTaHHBOro AHA CTPOKY Aii [ocnyru (He BKoYaym uew AeHb), 3 BUKIMIOYEHHAM
YMOB LLO40 aBTOMATUYHOrO NPOAOBXKEHHSA aii Mocnyru.

- dkwo 3a 30 (TpuausaTb) KaneHaapHWX OHIB 4O OCTaHHBbOrO AHA CTPOKY Aii [ocnyrn, 3 BpaxyBaHHSAM KOXHOMO
HOBOro aBTOMaTWMYHOIO NPOAOBXeHHA Aii MNocnyrn, baHk He BMABWTL BakaHHSA BiOMOBMTUCH Big aBTOMaTU4HOrO
npoaoBxXeHHA aii Mocnyru.

9.2.6. BkasaHi B n. 9.2.5. [loroBopy yMOBM aBTOMaTU4YHOrO NpogoBXeHHs Aii Mocnyrn matoTb OyTU BUKOHaHI B
CYKYMHOCTI, B iHWOMY pasi, He3Baxatw4n Ha iHwi ymoBu [JoroBopy, CTOPOHM OOMOBUIUCH, LIO aBTOMaTU4HOro
nponoBXeHHs fii Mocnyrn He BiaOyBaeTbes | baHk Mae NpaBo He HapaxoByBaTW Ta He BUMNMayYyBaTu 0OYMOBIIEHI
npoueHTn 6e3 HanpaBneHHs KnieHTy 6yab-aKkMx NoBigoMreHb npo Le. KoxxHe HacTyrnHe NpodoBxXeHHs fii MNMocnyru
30INCHIOETLCA 3 ypaxyBaHHAM MOpsAKy, BCTAHOBMEHOro B LUbOMY MyHKTI Jorosopy. KinbkicTb npogoBxeHb Ail

Mocnyrn obmexyeTbcs ymoBamu, nepegbadeHmmm Joaatkom Ne7 go dorosopy.

9.2.7. KnieHT, nogatoum 3asiBy nNpo 3MiHy ymoB obcnyroByBaHHs, a baHk, npunmatoun 3asBy npo 3miHy ymoB
06CcnyroByBaHHS, AiALWNM 3rogu Npo HacTymnHe:

- bBaHk mae npaBo Ha cBin poscyn aktmsysaTtu [Mocnyry abo Bigxunutu y Uil YacTuHi 3asBy nNpo 3MmiHy ymMOB
obcnyroByBaHHS, ane y 6yab-akoMy BUNAAKy — He Mi3Hille onepauinHoro gHS, HacTyMmHOro 3a OHEeM OTPUMMaHHS

HaneXXHUM YMHOM odPOpPMIEHOT Ta nogaHoi 3asiBM NPO 3MiHY YMOB 06CNYroByBaHHS;

- Tocnyra akTMBYETbCA 32 NOTOYHUM paxyHKOM KnieHTa Ta Ha yMOBax HaneXxHUM YMHoM nogaHoi 3asiBu nNpo 3miHy
yMOB 0OCNyroByBaHHsi TiflbkM 3a yMOBW, SKWoO baHKk He BigxvnmuB y Ui YacTuHi 3asBuM npo 3MiHy yMOB
06CnyroByBaHHSI.

9.3.YmMoBM HapaxyBaHHA Ta cnnaTtu npoueHTiB 3a Nocnyroro

9.3.1. MNMpoueHTN HapaxoBYOTLCS LWOAEHHO Ha CyMY 3anuLLKy Ha PaxyHKy CTaHOM Ha KiHeLlb onepauiiHoro aHs baHky.
9.3.2. Po3paxyHkoBa 6as3a AN po3paxyHKy MPOLEHTIB CTAHOBUTL KiNbKIiCTb KaneHAapHWX AHIB Y MOTOYHOMY poLi
365/366.

9.3.3. NMpoueHTHa cTaBka 3anexuTb Bi PO3Mipy 3anULLKY | BU3Ha4aeTbCs 3rigHo 3 Tapudamu Mocnyrn «MNpnbyTkoBui
paxyHok»/lHaMBigyansHMMK Tapudamn Ha gaty oTpumaHHa baHkom 3asiBu npo 3miHy yMOB 0GCMyroByBaHHS.

9.3.4. Bunnata npoueHTiB 34INCHI0ETLCA LUMSXOM NnepepaxyBaHHs Ha PaxyHok KnieHTa, wo Bigkputuin y baHky Ta
BMU3HauyeHu 3asBO0 NPO 3MiHY YMOB 0OCMNyroByBaHHS:

- LoMicAYHO B 1-Mi (MepLumn) onepauiiHui AeHb MiCAus, HacTynHOro 3a Micsuem y skomy Oynm HapaxoBaHi
NPOLEHTY;

—a TakoX Ha HaCTyMHUI AeHb Micnsa CnnvBy CTPOKY Aii Mocnyrn.

AKWwo CTpoK BuMMaTU NPOLEHTIB Npunagae Ha cyboTy/Hedinto/CBATKOBUA OeHb [eHb, BUMMAaTa MNpOLEHTIB
30iNCHI0ETLCA HACTYMHOrO onepaLinHoro AHs.

9.3.5. baHk Mae npaBo He HapaxoByBaTW Ta He BUMadYyBaTn OOYMOBIEHI MPOLEHTK:

- Yy BMNagKy HeBWKOHaHHA KnieHToM ymoOB WOA0 MiHiManbHOro abo MakcumarnbHOro 3arnuiuKy, BCTAHOBIIEHOMO
ymoBamu Tapudgis Mocnyru «MpunbyTkoBuid paxyHoky»/ IHamBigyansHMMmK Tapmdamu,
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- B nepiog, konu KnieHT 6yB oOmexeHun B npaBi BiflbHO poO3nopsamkaTucs KowTamMu Ha PaxyHKy y Bunagkax,
nepegbavyeHnx YNHHMM 3aKOHOA4ABCTBOM YKpaiHu (B TOMY YMCIIi BHACMIQOK apeLuTy, iHWKX Ny6nivyHnX o6TsXeHb).

9.4. IHwi ymoBun

9.4.1. HesanexHo Big iHWux ymos [JoroBopy CTOPOHM AiNLINN 3roaun, Wo Yy 3B’A3KYy 3i 3MiHAMU PUHKOBOT KOH'FOHKTYpPU
Ta KONMMBAHHAM BapTOCTi pecypciB, baHk 3anuwae 3a coboiw npaBo 3MmiHoBaTM ymoBu Tapudis [Mocnyru
«lMpnbyTkoBUIN paxyHOK» Ta/abo IHaMBigyanbHi Tapndu B YaCTUHI MiHIManNbHMX CyM 3anuuky Ha PaxyHky ans
HapaxyBaHHSA MNPOLEHTIB i pO3MipiB NPOLEHTHUX CTaBOK.

9.4.2. Y pasi, skwo baHk Mae Hamip 3actocoByBaTu 3MmiHeHi  ymoBu Tapudie [Mocnyrn «lpnbyTKOBUI
paxyHok»/IlHauBigyanbHux Tapudis CTOpOHM AiNLINK 3roam Npo HacTymnHe:

- HesanexHo Big iHWKX ymoB uboro [loroBopy baHk 30608’A3yeTbcs 3 BukopuctaHHsaMm Cepsicy «IHTEPHET-
BAHKIHIM» nosigomutn KnieHTa He nisHiwe, Hix 3a 5 (M’aTek) poboymx gHiB A0 gaTu HabpaHHA 3MiHaMWM YMHHOCTI.
KnieHT unm y3rogxye Taki 3mMiHu;

- nogaHHsa go baHky gogatkosux 3asB nNpo 3MiHy yMOB 06CnyroByBaHHA Ta/abo yknagaHHA 4OOATKOBMX AOMOBOPIB HE
notpedyeTbCs.

10.MOPSAAOK | YMOBU HAOAHHSA MOCNYTU «<HE3HUXXYBAIbHUN 3ANULLOK»

10.1. YmoBwm nigknto4yeHHs ao Mocnyrm

10.1.1. Mig «He3HwxyBanbHMM 3anMLIKOM» MaeTbCA Ha yBasi noromxeHui 3 baHkoM Ta 3a3HadeHun y 3asBi Npo
3MiHYy YMOB OOCNyroByBaHHsI 3anuvLIOK KOWWTIB Ha PaxyHky KnieHTa, akun KnieHT 3000B‘A3yeTbCcs nigTpumyBaTu
LoaHa npoTarom nepiofy Aii Mocnyrun.

10.1.2. MNMocnyra nigkntoyaetbcsa KnieHTy y BantoTi PaxyHKy 3a ymoBM HasiBHOCTi y KnieHTa y BaHKy noTo4Horo
paxyHKy, L0 BiAKPUTO:

- y HauioHanbHiv BantoTi, rpusHi (UAH), abo

- B iHo3eMmHin BantoTi, gonapu CLUA (USD), abo

- B iHO3eMHiIn BantoTi, eBpo (EUR).

10.1.3. MNocnyra nigknNiYaeTbCa OKPEMO ANSA KOXHOro MOTOYHOro paxyHky KnieHTa 3a yMOBW HaneXHuMm YMHOM
odopmneHoi Ta nogaHoi Ao baHky KnieHTom 3asiBu npo 3MiHy yMOB 006CIyroByBaHHSI.

10.1.4. Mocnyra nigkntodaeTbea KnienTy 3a ymoBw, skwo KnieHTy He nigkniodeHa nocnyra «MprubyTKoBUIA paxyHOK».
Ois nocnyrn  «pnbyTKOBMIN paxyHOK» MOXe Npu3ynuHATUCL Ha nepiog Aaii Mocnyrn  «HesHwKyBanbHUN
3anuuwok». [Micns cnnuBy CTpoKy Aii nocnyrn «HesHmKyBanbHWUIA 3anuLLoky» ais nocnyrn «MpubyTkoBUiA paxyHOK»
Moxe OyTu BigHOBIEHa.

10.1.5. lMocnyra gie npoTarom nepiogy, BCTaHOBNEHOro 3asiBO0 Npo 3MiHy yMOB 06cnyroByBaHHs. [icna cnnuey
CTpokKy Aii lNocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuvWoK Ha PaxyHKy 34iNCHIOETBCA Ha CTaHAAPTHMX YMOBaX,
nepeabayeHunx [Jorosopom.

10.1.6. KnieHT, nogatoum 3asBy npo 3MiHy ymoB obcnyroByBaHHS, a baHk, npuimatroum 3asBy npo 3MmiHy ymoB
06CcnyroByBaHHS, AiALWNM 3roan Npo HacTymnHe:

- baHk mae npaBo Ha cBin po3scya aktuByBaTu [Nocnyry abo Bigxunutu 3asBy Npo 3miHy yMoB 06CryroByBaHHs B L
YacTuHi, ane y 6yab-9KOMy BUMAAKy — He MidHille onepauinHoro AHsA, HAacTYMHOro 3a AHEM OTPMMaHHST HaneXHUM
YMHOM OCPOpPMIIEHOT Ta NoAaHoi 3asiBU NPo 3MiHY YMOB 0GCMNYroByBaHHS;

- Nocnyra aktnByeTbcA 3a PaxyHkom KrieHTa Ta Ha ymoBax HanexHWM YMHOM nofdaHoi 3asiBu nNpo 3MiHy yMOB
0o6cnyroByBaHHS TiNbKM 3a YMOBMU, SKLWO BaHk He Bigxnnme 3asBy Npo 3amMiHy yMOB 06CNyroByBaHHS Y Liii YaCTWHi.

10.2. YMoBM HapaxyBaHHSA Ta cnnaTu npoueHTiB 3a Mocnyroto

10.2.1. [Ansa HapaxyBaHHS NPOLIEHTIB BCTAHOBIMIOETLCS HE3HMKYBArbHWUIA 3aNULLIOK KOLUTIB.

10.2.2. BaHk y nepiog, BcTaHOoBNeHWn y 3asBi Npo  3MiHY ymMOB OOCNyroByBaHHS HapaxOBYE MPOLEHTM Ha
He3HWKYBarnbHUIA 3anuLLIOK 3a CTaBKO0, BU3HA4YeHO 3asBoto Npo 3MiHy YMOB 0OCNyroByBaHHS Ta MOTOAXKEHOH 3
BaHkOM. a NPOLEHTU Ha 3arMLLOK KOLUTIB, LLO GifblLUe 3a HE3HWKYBarbHUM — 3a CTaBKOM, O BM3Ha4eHa Tapudamu
BaHky/lHavBigyanbHUMK Tapudamu.

10.2.3. Ina po3paxyHKy MpOLEHTIB NMPUAMAETbCA KaneHOapHa KinbKiCTb AHIB y micaui (28/29/30/31) ta poui
(365/366).

10.2.4. Tpwu HapaxyBaHHi NPOLIEHTIB Ha HE3HWXXYBaNbHWUI 3aMNuLLIOK NEPLUUIA Ta OCTaHHIN AeHb nepiody pO3MilLeHHs
KOLUTIB BBaXKalOTbCH 33 OOWNH OEHb.

10.2.5. HapaxoBaHi npoueHTW cnnadylTbCa Ha paxyHok KnieHTa, Bu3HayeHun y 3asBi npo 3MiHY ymOB
06cnyroByBaHHsl B OCTaHHI geHb CTPOKy Aii Mocnyrm

10.2.6. Axkwo npoTsarom cTpoky Aii MNocnyrn 3anuwok kowTiB Ha PaxyHKky 3miHUTbCA Ta Oyae Hwkye cymu
He3HWXyBarbHOro 3anuiiky, To llocnyra BBaXaeTbCA MPUNUHEHOK, a HapaxyBaHHA Ta BuNnara NPOLEHTIB Ha
3anuok Ha PaxyHKy 3a Becb (hakTuiHum nepiod aii Nocnyrn He 34iNCHI0ETLCSA

10.2.7. TpoTtarom cTpoky gii lNocnyrm Ans CyMyM HE3HWXKyBamnbHOIO 3amnuviiky Ha PaxyHKy 3acTocoBylOTbCH
BMKITIOYHO YMOBM HapaxyBaHHS NMPOLEHTIB, AKi BCTAHOBMNEHi 3asiBO0 NPo 3MiHYy yMOB OBCIYroByBaHHS.
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10.3. IHwi ymoBM

10.3.1. Y 3B’A3Ky 3i 3MiHaMn PUHKOBOI KOH’IOHKTYPWU Ta KONMMBAaHHSIM BapTOCTi pecypcis, baHk 3anuwae 3a coboto
npaBo 3MiHIOBaTK YMOBM Al [locnyrn B YaCTUHI 3MiHM PO3MIpIiB NMPOLIEHTHMX CTaBOK, NpW LibOMY Y pasi sKwo baHk
Ma€ HaMip 3aCTOCOBYBaTW HOBi pO3Mipu NPOLEHTHUX CTaBOK BbaHk 3060B’A3yeTbcs noBigoMnty KnieHTa He nisHiwe,
Hi>X 3a 5 (M’ATb) pobo4mx AHIB A0 AaTW HabpaHHs 3MiHaMW YMHHOCTI. KrieHT UMM y3romxkye Taki amiHu. [NogaHHsa o
BbaHky popaTtkoBux 3asB nNpo 3MmiHYy yMOB o0OCnyroByBaHHS Ta/abo yknajaHHs [OOAaTKOBMX [OroBOpiB He
notpebyeTbes.

10.3.2. BaHk mae npaBo He HapaxoByBaTK Ta He BuMnadyBaTu 0OyMOBMeEHi NpoueHTU B nepiod, konu KrieHt 6yB
obMexxeHuI B NpaBi BiNbHO po3nopsaaxaTtucs kowTammn Ha PaxyHKy y Bunagkax, nepeabdayeHmx 3akoHO4aBCTBOM (B
TOMY YMChi BHACNIAOK apeLuTy, iHWKX NyOnivyHnX oO6TsSKEHD).

11. NOPAOOK | YMOBU HAOAHHA NOCHYT 3 TOPriBJl IHO3EMHOIO BAJTIOTOIO

11.1. KnieHT Hapae BaHky fopy4deHHsa (gani — «[JJopydYeHHsA» ) 3aiNcHI0BaTK 3a paxyHOK Ta B iHTepecax KnieHTa
TopriBno iHO3eMHOK BanioTO B MNOPSAKY Ta Ha ymoBax, nepeabayvyeHnx umm nyHkTom [loroBopy, 3 MeTO
npuabaHHA (OTpUMaHHS) KOLWWITIB Y BantoTi BignosigHnx 3060B’A3aHb KnieHta nepen baHkom.

11.1.1. KnieHT gopy4dae baHky 3giicHioBaTU: NpoAa iHO3eMHOI BantoTu, 0O6MiH iHO3EMHOT BanioTu Ha iHLLY iHO3EeMHY
BarnoTy, Kynisnio iHO3eMHOI BanoTn 3a Kypcom baHkKy, BCTAaHOBNEHMM Ha AeHb 34iMCHEHHS BiANOBIAHOT onepaLii, 3a
paxyHOK KOLWTiB, Wo 36epiratoTbcst Ha PaxyHKy, 6yab-skux iHWKX paxyHkax KnieHTa B baHky, HA MOMEHT BUKOHaHHS
Hopy4yeHHs, Ta/abo 3a paxyHOK KOLUTIB, WO 3HaxoAaTbCA B BonoAdiHHi baHKy Ta mignsratoTb nepekady KnieHTy (B
TOMY 4YUCHi, ane He BUKIMIOYHO, KOWTK, po3MilleHi KnieHToMm B BaHKy Sk rpolloBe MOKPUTTS 3 METOK BUKOHaHHSA
3060B’'si3aHb KnieHTa nepeg baHkom).

11.1.2. KnieHT Hapgae baHky 3rogy Ha BMKOHaHHSI [JOroBipHOro cnucaHHs 3 PaxyHky Ta/abo 3 6yab-sikMx iHWKnX
paxyHkiB KnieHTa B BaHky, kowWTiB y Cymi, HEODXIOHIN ANs HanexHoro BUMKOHaHHA BaHkom [opyyeHHs. [Ons
BMKOHaHHs1 [JOroBipHOro cnucaHHs, nependayeHoro uum nyHkToM [JoroBopy, nnaTiXHUMm onepadisiMu, NoB'a3aHnMum
MK coBOI0 CnifibHMMM O3HakaMui, € nnaTikHi onepadii 3 nepekady kowTiB 3 PaxyHky Ta/abo 3 6yab-aKkuX iHWKX
paxyHkiB KnieHTa B baHky, Ha paxyHok «KpeaumTopcbka 3aboproBaHicTb 3a onepauismu Kynisni/npogaxy iHO3eMHOl
BamnoTM Ta OOPOrouiHHUX MeTaniB Angd KnieHTiB 6aHKy» 3 METO NoganbLIOro BMKOHaHHA [lopyyeHHs. 3roga Ha
BMKOHaHHS NepLloi NoB'A3aHol onepadii € HagaHoto 3rigHo n. 3.11 Jorosopy.

Cyma kowTiB, 3@ paxyHoOK siknx baHk mae BukoHaTu [opydeHHs i wono skmx baHk moxe BukoHaTu [JorosipHe
CMNCaHHS, pPo3paxoByeTbCA BaHKOM CaMOCTIMHO NpWU 34IMCHEHHI KOXHOT OKpemoi onepadil 3 Toprieni iHO3eMHO
BastoTOK Ha nigcTasi po3Mipy BignoBigHMx 3060B’s3aHb KnieHTa nepen baHkOM Ha AeHb 34iMCHEHHS BiAMNOBIAHOI
onepadii 3 TopriBni iHO3eMHOI BanioTow Ta Kypcy baHKy, BCTaHOBEHOIO Ha AeHb 34iMCHEHHS BigNOBIgHOI onepauii
3 Toprieni iHO3EMHOI BanoTOoL0.

11.1.3. KowTu, ogepxaHi B pesynbTaTti BUKOHaHHA [opydeHHs, nignaraioTb 3apaxyBaHHO Ha po3cyn banky: Ha
PaxyHok KnieHTa Ta/abo Ha 6yab-akui iHWWN NOTOYHUIA paxyHOK, BigkpuTuin KnieHty B BaHky; Ha kopucTb BaHky Ha
paxyHOoK, CaMOCTIHO BU3Ha4YeHun baHkoM, 3 METOH BUKOHAHHS BiAnoBigHMX 3060B’s13aHb KnieHTa.

11.1.4. Oopy4eHHs BUKOHYeTbCA BaHkom y Bunagkax, konu sumorn baHky o KnieHta He MoxyTb ByTn 3ag0BONeEHi
3a paxyHok kowTiB KnieHTa B nopsgky 3gincHeHHs BaHkom [doroBipHOro cnvcaHHs (B TOMY 4mchi, y BUnagkax:
BiACYTHOCTIi abo HegocTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BanioTi, HEObXigHin ANns BMKOHaHHS 3000B’A3aHb
KnieHta nepen baHkoM; HEMOXNMBOCTI 34iMCHEHHS BaHKOM [OroBipHOro CnvMcaHHA 3 HesanexHux Big baHky
npuyunH). CTpok BUKOHaHHA [opydeHHs BaHk Bu3Hayae Ha cBi poscyd. [NpocTpoveHHs KrieHTOM BUKOHaHHS
3000B’s13aHb 3a [JoroBopom Ta/abo iHWKMK goroBopamu, yknageHumm mick CTopoHamu, He € 6e3yMOBHO0 MiACTaBo
ONs BUKOHaHHSA [opyyYeHHs

11.2. Y Bunagkax, kpim 3a3HayeHux B n. 11.1 uboro nigpo3giny [lorosopy abo B iHWMX goroBopax Mixk CTopoHamu,
BaHk 3giicHIoE 3a paxyHOK Ta B iHTepecax KnieHTa Toprisnto iHO3eMHOI0 BantoTol B NOPSAKY Ta Ha yMoBax,
nepegbavyeHux ymum nyHkTom [lorosopy.

11.2.1. [Jopy4eHHsa KnieHTa 3piicHoBaTU 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnio iHO3eMHOO BanooTo
ogopmnoeTbCst 3asiBOKO HA TOPTiBIIK iIHO3EMHOK BanoTo.

11.2.2. 3asBa Ha TOpriBMi0 iIHO3EMHOK BankTOK CKNagaeTbca 3a opMoto, BCTaHoBMNeHow y [opaTkax 10, 10.1,
10.2 go Oorosopy. 3asiBa Ha TOpriBtO iIHO3EMHOI BanoTo Moxe OyTn cknageHa KnieHtom 3a oopmoto, BigMiHHO
Big BcTaHoBneHoi y [Nogatkax 10, 10.1, 10.2, 3a yMOBW 36EpEXEHHST BCiX TEKCTOBMX PEKBI3UTIB, BMKNaOEHUX Y
BignosigHomy [opatky.

11.2.3. 3asBa Ha TOpriBMNO iHO3EMHOK BaniTO Mae OyTU nignucaHa ynoBHOBaxkeHOK ocobot KnieHTa, ska
3a3HadeHa y kapTLi i3 3pazkamu Nignucie, Ta sKi HaNeXuTb NPaBOo NEPLUOro nianucy /nepeniky ociod, siki MatoTb NpaBo
po3nopsmpkaTnce PasxyHkom, Ta Moxe OyTy nogaHa Ao baHky Ha nanepoBoMy HOCIT abo sik eNeKTPOHHWUIA LOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI». 3asBa Ha Topriento iHO3eMHO BanioTol Ha nanepoBOMy HOCIT Mae
O6yTn nogaHa y ABOX NPUMIpHMKaX.

11.2.4. >XopgHe 3 nonoxeHb [loroBopy He BCTaHOBMOE 6e3ymMOBHUI 060B'A30K BaHKy npuiimaTtn o BUKOHaHHA 3asaBy
Ha TOPriBIo iIHO3€MHOI0 BanioTolo.

11.2.5. 3 MeTO HaNexXHoro BMKOHAHHS 3asiB Ha TOPriBMO iHO3eMHOKW BanoTol KnieHT Hagae baHnky 3rogy Ha
BMKOHaHHs1 [JoroBipHOro cnmcaHHs 3 PaxyHky, abo 3 6ygb-akux iHwnx paxyHkiB KnieHta B baHky, abo 3 BKaszaHoro y
3asBi Ha TOpriBNIO iHO3eMHOK BanoToK paxyHky KrieHTta, Bigkputoro y baHky, kOwWTiB y BignoBigHin BanoTi y
po3Mipi, WO NOTPIOHUA Ana npogaxy, Kynismi, oOMiHy iHO3eMmHoi BamoTW. [Ons BUKOHaHHA [orosipHOro
cnucaHHs,nepegbayveHoro UMM NyHKToM JoroBopy, NnaTiKHAMKM onepawisiMui, NOoB’A3aHUMKN Mk coBOt0 CninbHUMK
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0O3Hakamp, € nnaTkHi onepadii 3 nepekasy kowTiB 3 PaxyHKy Ta/abo 3 6yab-akux iHWMX paxyHkiB KnieHTa B BaHky
Ha BignoBigHWM paxyHok baHky abo Ha ymoBax, 3a3Ha4yeHux y 3asiBi Ha TOPriBO iIHO3EMHOK BasltoTO 3 METOH
noAanbLUOro BUKOHaAHHA 3asiB1 Ha TOPTiBIIH0 iIHO3EMHO BankoTow. 3roga Ha BUKOHaHHS NepLUOi NOB'A3aHOoi onepaLii
€ HagaHoto 3rigHo n. 3.11 [orosopy.

11.2.6. BaHk 3gincHioe obmiH 6e3roTiBKOBOI iHO3EMHOI BantoTU Ha iHWY Oe3roTiBKOBY iHO3eMHy BanTy 6e3
HasaBHOCTI y KnieHTa 3060B’a3aHb B iHO3eMHIl BantoTi, WO npuabdaBaeTbCcsa B pe3ynbTaTi Takoro 06MiHy.

11.2.7. Axkwo 3a Kypcom, 3a3HavyeHuM KnieHTom y 3asBi Ha TOpriBnio iHO3eMHOK BanoTol, iIHO3EMHa BanioTa He
Oyna kynneHa/mpogaHa/oOMiHAHa, TO 3a3HayeHa CymMa IiHO3eMHOiI BaniTU BUCTaBNAeTbCA baHkom Ha
Kynisnto/npogax/obmiH 3a Uum Kypcom Ao AHs i kynieni/npogaxy/obmiHy abo Ao 3aMiHM KnieHToM 3asiBNEHOro HUm
Kypcy Kynisni/npogaxy/oominy.

11.2.8. baHk noBepTtae KnieHTy 3aaBy Ha TOpriBMo iHO3EMHOIO BanioTol 6e3 BUKOHaHHS, 30Kpema: y Bunagkax,
nepenbayeHnx 3aKkOHOAABCTBOM YKpaiHu; SKWO 3asBa Ha TOPriBMo iHO3eMHO BantoTolo ocopmrieHa abo nogaHa
3 MopyLIeHHsIM YMOB [JOroBopy, BUMOI 3aKOHO4ABCTBa YKpaiHu abo BHYTPILLHIX 4OKyMeHTIB baHKy; skwo 3asiBa Ha
TOPriBMO IHO3EMHOK BasoTO He MoOXe OyTM BMKOHAHA 3 He3anexHux Big baHky npuuumH. BignoeiganbHun
npadiBHMK BaHky B ycHin cdhopmi noBigomnse KnieHTy NpyyinHyn noBepHEHHs1 3asiBM Ha TOPTiBIIH0 iIHO3EMHOI BasoTOH).
11.2.9. KnieHT mae npaBo BigknukaTh 3asiBy Ha TOPriBIO iIHO3EMHOK BantoTO Y MOBHIiA abo 4YacTKOBIA cymi A0
MOMEHTY i BUKOHAHHS.

BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BantoTOK 34iIMCHIOETLCA WNAXOM nogaHHA KnieHtom go baHky nucta
Npo Take BiAKMUKaHHS, LLIO Mae MiCTUTU iHpopMaLito Npo paxyHok KnieHTa, Ha skuii matoTb OyTy nepekasaHi baHkom
kowTn Knienta, abo gopydeHHs BaHKy BUKOPUCTATU ONs1 BUKOHAHHSA iHWNX 3asB Ha TOPriBmo iHO3eMHOK BanoTOK
kowTn KnieHTa — SKWO KOWTW, MpU3HA4YeHi AN BUKOHaHHA 3asfBM Ha TOPriBf iHO3EMHOK BamnkoTo, sKa
BiOKNMKaeTbCs, BXe bynu nepekasaHi Ha paxyHok BaHky. Jluct npo BigknmkaHHa 3asiBM Ha TOPriBMO IHO3EMHOIO
BasnoTo Mae B6yTu nianMcaHuMn ynoBHOBaXeHOt ocoboto KnieHTa, sika 3a3HayeHa Yy KapTui i3 3pa3kamu nignucis,
Ta SKi HaneXuTb NpaBO NepLuioro nignucy, Ta moxe OyTm nogaHunm Ao baHky Ha nanepoBoMy Hocii abo sk
€neKTPoHHMI JOKyMeHT 3a gonomoroto Cepaicy «IHTEPHET-BAHKIHI ».

KnieHT 3000B'A3aHMI y CTpOK, 3a3HaveHun bBaHkom, BigwkogyBaTn baHKy BCi BUTpaTK, LLO MOHECEHI OCTaHHIM Y
3B'A3KYy 3 NPUAHATTAM OO BUKOHAHHSA BiOKNMKaHOI (B MOBHIiN abo 4acTKkoBi cymi) 3asBu Ha TOPriBMAK iHO3EMHOO
BanToH.

11.3. 3asHadveHHs KnieHTom y [lopyyeHHi, B 6yab-aKkuX iHWKX JoroBopax, yknageHmx mbk CtopoHamu, B 3asBi
Ha TOPriBMO iIHO3EMHOIO BamnoTo, WO TopriBns iHO3EMHOK BaniloTol Mae byTn 3fincHeHa «3a Kypcom BbaHky»,
BCTaHoOBMOE NpaBo baHky camocTiiHO Bu3HavaTu Kypc TopriBni iHO3eMHOI0 BamnoTo, BUXOASYM 3 cuTyauii, Wo
peanbHO cknanacs Ha BartoTHOMY PUHKY YKpaiHu abo Ha MiKHapOAHOMY BantOTHOMY PUHKY.

11.4. bBaHk mMae npaBO Ha BrlaCHUW PO3CyA BM3HA4YaTW YEprosiCTb 3a40BONIEHHS BCIX HadaHUX WOMY AOpYYeHb
KnieHTa Ha 3giicHeHHs Toprieni iHO3eMHOI0 BantoTol.

11.5. KowTun, wo otpumaHi baHkom Big KnieHTa ana BukoHaHHA gopydveHb KnieHTa Ha 3giicHeHHsa Toprieni
iHO3EMHOIO BarnkoTO, i KOWTK, WO OoTpuMaHi BaHkoMm BHacnigok BWMKOHAHHA OCTaHHIM BigANOBIOHMX OOPYYEHb
KnieHTa, € BnacHicTio KnieHTa.

11.6. bBaHk 3060B’A3aHMI y OeHb 34IMCHEHHST BiANOBIAHOT onepaduii 3 TopriBni iHO3EMHOK BaniToOK 3A4INCHUTU
nepekas iHO3eMHOI BantoTW/HaLiOHanNbHOT BamnTU YKpaiHW, sika OTpUMaHa BHACMiOOK BWKOHAHHA OOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBaya KOLUTIB (SIKLO Lie He CynepeynTb 3aKkOHOAaBCTBY YKpaiHu),
3a3HavyeHun y 3asiBi Ha TOPriBMNtO IHO3EMHOK BamnOTOH).

11.7. KnieHT gopyyae baHky npogaTtu iHO3eMHy BamnioTy, SIKWO KynneHa iHo3emHa BanoTa He 6yae nepekasaHa
HUM 3a NPU3HAYEHHAM Y BUSHAYEHUIN 3aKOHO4ABCTBOM YKpaiHW CTPOK.

11.8. BciButpatu, nos’sa3aHi i3 BUKoHaHHAM BbaHkom [JopyyeHHsi, 3asiB Ha TOPriBio iIHO3EMHOO BanioTow, B TOMY
yncni, KOMICiMHI BuHaropoau 3rigHo Tapudpamu bawxky/ IHamBigyanbHUMK Tapudpamu, oboB’A3koBi nnartexi 0
GrooKeTy 3a onepauisiMm Kynini-npogaxy iHO3eMHOT BantoTu, NoknagatTees Ha KnieHTa.

11.8.1. KnieHT popyyae baHky HanpaBnaTu Ha cnnaty 30opy Ha 00OB’sI3KOBEe AepXXaBHE MEHCINHE CTpaxyBaHHS
(siKwo cnnaTa Takoro 36opy 3a onepadismu 3 Toprieni iHO3eMHOLO BantoTow nepefdadeHa 3akoHOAaBCTBOM YKpaiHu,
YMHHUM Ha OeHb 3[INCHEeHHSA onepaLlii) KOWTK B rPUBHAX, OAepXaHi Big npoaaxy iHO3eMHOI BamnoTu, KOWTK B
FPUBHSAX, SKi HanNpaBnATbLCA Ha KyniBro iHO3eMHOI BamnooTu, KOWTW, WoAo Sknux baHkom BukoHaHe [orosipHe
CnucaHHs 3rigHo Lboro NyHkTy [loroBopy B po3mipi, nepegbavyeHoMy 3akoOHOAaBCTBOM YKpaiHW, YNHHUM Ha OEHb
3[4iicHeHHs onepadii, Ta gopyyae baHky nepekasysBaTv 0o cneuianbHoro oHOy AepxaBHOro Gr4XKeTy BKa3aHy
cymy 36opy. KnieHT Hagae BaHky 3rogy Ha BUKOHaHHs [1oroBipHOro cnmcaHHs 3 PaxyHky Ta/abo 3 6yab-sKMX iHLWNX
paxyHkiB KnieHTa B BaHky, kowTiB y cymMi 300py Ha 060B’A3k0Be Aep>kaBHE NEHCINHe CTpaxyBaHHS. [ns BUKOHAHHSA
[HorosipHOro cnmcaHHs, nepegbayeHoro uim nyHkTom [orosopy, nnatikHUMK onepauigmu, NoB'a3aHnumMmn Mixk coboto
CNiNbHMMMK O3HaKaMu, € NNaTiXHI onepauii 3 nepekasy KowTiB 3 PaxyHkKy Ta/abo 3 6yab-akmx iHWKX paxyHkiB KnieHTa
B BaHky, onsa BukoHaHHs 060B’A3ky KnieHTa wopao cnnatu 36opy Ha 060B’A3KOBE AepKaBHE NEHCINHe CTpaxyBaHHS.
3rofla Ha BUKOHaHHSA nepLuUoil NoB'a3aHol onepadii € HagaHoto 3rigHo n. 3.11 Jorosopy.

11.9. 3a 3pgincHeHHsa BbaHkom Toprieni iHO3eMHOIO BamnTOK 3a paxyHok KrnieHTa (B TOMy uyuchi, B nopsaky
BMKOHAHHS MMaTiKHOI BUMOMM Ha CNUCaHHA KOLWTIB 3 paxyHkiB KnieHTa B BaHKy, nogaHol opraHoM Oep>XaBHOi
BMKOHABYOI cnyxbu/npuBaTHNM BUKOHABLIEM 3riHO 3akOHoA4aBCTBA YkpaiHu) KnieHT 30060B’s3aHuin cnnatutn baHky
KOMICiiHy BUHaropoay, po3Mip $IKOi BM3HayaeTbcA 3rigHO 3 Tapudamu badky/ IHouBigyanbHUMUK Tapudamu,
YMHHUMW HA MOMEHT 3iNCcHeHHA BaHkom BignoBigHOT onepadii.

11.9.1. KnieHT gopyyae baHky nepekasyBaTu KOWTW B FPUBHSIX, OAepXaHi Big npodaxy iHo3eMHoi BamoTh (6e3
nonepegHbOro 3apaxyBaHHS LMX KOWTIB PaxyHOK), KOWTU B FPUBHSX, SIKi HANPaBnAlTbLCA Ha KyniBMilo iHO3EMHOI
BanTW, Ha cnnaTty KOMICiHOI BUHaropoamn bawky, skwo KnieHT He cnnaTtne KOMICiiHY BUHaropoay 3rigHo 3 n. 5.1.7
[oroeopy abo 3asBo Ha TOPriBMO iIHO3EMHOK BarOTOK HE BCTAHOBMEHWNM iHLIMIM MOPSAOK CNiaTh KOMICIAHOT
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BnHaropogu. KomicinHa BuHaropoga 3a 3giicHeHHs1 BaHkom Toprieni iHO3eMHOK0 BanioTo MOXy GyTy cnnadeHa B
nopsaaky BUKOHaHHSA baHkom [JoroBipHoOro cnucaHH4a 3rigHo n. 5.3 Jorosopy. [1ns BUKOHaHHA [JOroBipHOro CnMcaHHs,
nepeabayeHoro uum NyHKToM [JoroBopy, nnaTiKHMMK onepauisMp, NoB'ssi3aHUMM MK COBOI0 CMiNTIbHUMK O3HaKaMWu,
€ NnaTtiHi onepaujii 3 nepekasy kowrTiB 3 PaxyHky Ta/abo 3 Oygb-skux iHWUX paxyHkiB KnieHTa B BaHky, ons
BMKOHaHHs1 060B’A3Ky KrieHTa woao cnnaty KOMICiHOI BMHaropoam 3a 34ilcHeHHa baHkom Toprieni iHO3eMHOK
BanoTo. 3roga Ha BUKOHaHHS nepLuoi NoB'A3aHoi onepadii € HagaHoto 3rigHo n. 3.11 Jorosopy.

11.10. baHk Hagae KnieHTy iHpopmaLito Nnpo cymy BanioTW, WO KynneHa, npogaHa, obmiHaHa, Kypc, 3a SKUM
iHo3eMHa BantTa Byna KynneHa, npogaHa, cymy BuTtpat KnieHTa y 3B’A3Ky 3 NpOBEAEHHAM LuX onepauin Ta iHwy
iHcbopmaLito y BUrnsAi BUNMCKM NPo pyx KowTiB 3a PaxyHkoM. 3a3HaveHa iHhopMaLis HagaeTbCsl OKPEMO 3a KOXKHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BUAOM BanioT Ta HanpaBnseTbcst KnieHTy 3 BUKOPMUCTaHHAM 3acobiB ANCTaHLINHOT
KOMYHiKauii, o BukopuctoByeTbca KnieHTom Ta BaHkom, abo B naneposii popmi npu ocoBMCTOMY 3BEPHEHHI
KnieHta oo baHky.

Ha nucemoBun 3anut KnieHta baHk Hagae iHdhopmalito y BUrnsagi 4oBigku y NMCbMOBIN hopMi Ha nanepoBOMY HOCIT
abo AK eneKkTpOHHMI OOKYMEHT (3 AoTpumaHHAM ymoB [oroBopy wono obmiHy Mk CTopoHamu enekTpOHHUMU
OOKYMEHTaMn).

11.11. baHk Mae npaBo y 6yab-sikMI Yac Ha CBill pO3Cyd B OAHOCTOPOHHLOMY MOPSAKY BiAMOBUTUCH Bid HadaHHS
nocnyr, o6ymMmoBneHMx uim nigposainom [orosopy.

11.12. baHk Hagae KnieHTy NMocnyry aBToMaTU4HOro NnpoAaxy Hagxo4keHb B iHO3EMHI BantoTi 6€3 oTpuMaHHs Big
KnieHTa 3asiBu Npo npogax iHO3eMHOI BanoTu.

11.13. HagaHHsa lNocnyru aBTOMaTUYHOrO NpoAdaxy HagxomXeHb B iHO3EMHIN BantoTi 34iMCHIOETBCS Ha NigcTasi
3adaBu Npo 3MiHy ymoB obcnyrosyBaHHsA. Akwo Mk CTopoHamu yknageHun chopBapaHMn AOroBip, 3rigHO AKOro
KnieHT 3gincHIoe Npogak Hagxo4XXeHb B iHO3eMHin BantoTi, CTOPOHM KepyloTbCa ymoBamu hopBapgHOro 4orosopy.
11.14. 3 meTo0 3MiHM YMOB abo BigMoBM Bia NMocnyrn aBToMaTUYHOIO Npodaxy Haaxo4kKeHb B iHO3eMHIi BantoTi
KnieHT odbopmntoe Ta Hagae baHky HoBy 3asiBy Npo 3MiHy YMOB 06CyroByBaHHS.

11.15. KnieHT nignucanHsam, baHk — npuinmaHHaM nignucaHoi KnieHtom 3asiBu npo 3MiHy YMOB 0OCyroByBaHHS,
NigTBEPAXYIOTb AOCATHEHHS MiXX HAMW 3roAn NPO HACTYMNHe:

11.15.1. KnieHT gopy4yae baHky 3gincHoBaTM aBTOMaTUYHWA NPOAaX IHO3EMHOI BamnTW, HKa HagxoawuTb i3-3a
KOPAOHY Ha BU3Ha4YeHnn y 3asiBu Npo 3MiHy YMOB 06cnyroByBaHHS PaxyHoK, B NOBHIi CyMi HaaxoQ)keHb abo B CyMi,
LLIO 3anuvLIaeTbCA nicns 3aicHeHHss baHkom 060B’s13KOBOro Npogaxy HaaxXo4KeHb B iIHO3EMHIN BanioTi i3-3a KOPAOHY
Ha kopucTb KnieHTa (SKLWO 3aKOHO4aBCTBOM YKpaiHW, YAHHMM Ha OeHb HaAXOAXeHHs iHo3eMHOI Bantotu, byae
BCTaHOBIIEHa BMMOra 3A4iNCHIOBAT Takni 0B0OB’A3KOBMI NpoAax), B AeHb 3apaxyBaHHS iHO3eMHOI BanoTu Ha
PaxyHok, gna yoro KnieHT Takox gopydvae baHky 3gincHioBaTu cnucaHHA BigMOBIAHOI CyMW KOWTIB 3 PaxyHky
KnienTa.

11.15.2. KnieHT popyyae bBaHky 3giicHOBaTU npojax iHO3eMHOI BamTM  «3a Kypcom banky». Lla ymoBa
BCTaHOBIIOE NpaBo baHKy camoCTiMHO BM3HA4aTy KypC Npodaxy iHO3eMHOI BaroTh, BMXOOAYM 3 cuTyalil, Wwo
ckranacsl Ha BantOTHOMY PUHKY YKpaiHu abo MiXKHapogHOMY BanioTHOMY PUHKY.

11.15.3. KnieHT gopydae baHky nepekasyBaTu KOWTK B rPUBHAX, OTPUMaHi Big npoaaxy iHO3eMHOI BantoTu, Ha
PaxyHok, 3a3HayeHuii B 3asBu Npo 3MiHY YMOB OOGCMNyroByBaHHS.

11.16. Axwo gnsa 3gincHeHHsa Toprieni iHO3eMHO BantoTolo HeobxigHe HagaHHA KnieHTom BaHKky JOKyMeHTIB,
NoB’A3aHUX i3 3[iNCHEHHAM BignoOBiQHOT onepadii 3 Kynieni, obMmiHy iHO3eMHOi BantoTu, KnieHT nogae Taki
OOKyMeHTU go baHky Ha nanepoBux Hocisix abo sk enekTpoHHi AokyMeHTu 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIH».

12. NOPAOOK |1 YMOBU HALAHHA CEPBICY «NOMOMXEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHSN

12.1.1. Cepsic «[loromkeHHs KypciB» (gani y ubomy nigposgini — Cepsic) — (yHKUIOHaNbHICTb ONepaTUBHOIO
crosileHHs KnieHTa, Wo [03BONSAE B MNPOLECi TOPriBfi iHO3eMHOK BamnTOK B OHMaWH-pexXuMi noromxysaTtn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BarntoTow 3acobamu Ta Ha ymoBax, Bu3HadeHux umm [orosopom. Cepsic
HagaeTbcA BigNoBigHo A0 YMoB HagaHHs Cepsicy, BuknageHux y n.12.1.2. uboro orosopy, 3asBu npo npuegHaHHA
/3asiBn npo 3MiHy yMOB 06CnyroByBaHHsi Ta Liboro [Jorosopy.

12.1.2. YmoBu HagaHHs Cepsicy

Ne MapameTp 3Ha4YeHHsA

1 , KOpuanyri ocobu;
Tun cy6’ekTa rocnogapioBaHHs . . : .
®i3nyHi ocobu-nignpuemui

He nepesuwye 150,0 mnH. UAH 6e3 N0B

2 | 'powoBwuii 060POT 3a MUHYMNWIA NOBHUI
KaneHaapHWN pik

3 | YmoBu o6cnyroByBaHHA B baHky Be3 obmexeHb
4 | BiggineHHs BaHky, Ha skoMy 0OCInyroByeTbCs
AR y y yrosy Be3 obmexeHb
KnieHt
5 Kyniens iHozemHoi Bantotu 3a UAH

Tun 3asaBuK Ha TOPriBNIO iIHO3EMHOKO BanOTOO X "
MNpogax iHo3emHoi BantoTn 3a UAH
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6 Tmn KYpCY, 3a3HaqeHni B 3asBi Ha TopriBnto 3a kypcom BaHky
iHO3eMHOI BanoTn

7 EksiBaneHT 100,0 USD 3a kypcom HauioHanbHoro
MinimanbHa cyma KyniBni/npogaxy BaHky YkpaiHu Ha gaty BignpaBku nosigoMseHb

KnieHnty

8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb

9 | lMNepenik iHO3eMHMX BanioT Be3 obmexeHb

10 | BapTictb SMS-noBigoMneHHsi He cTaryetbea

12.1.3. Cepsic HagaeTbca KnieHTy npy 4OTPMMaHHi 0gQHOYaCHO HACTYMHMX YMOB:

- HasABHICTb BigkpuToro KnieHtom PaxyHKy BignoBigHo 40 yMOB Lboro [lorosopy.

- nogaHHsa KnieHtom 3asBu npo npuegHaHHa /3assu npo 3MiHy ymMoB 06CnyroByBaHHS;

- norogxeHHss BbaHkom ymoB HapaHHa Cepgicy 3rigHO 3asiBu nNpo npueaHaHHsa /3asiBu nNpo 3MiHy yMOB

06CcnyroByBaHHS.
12.1.4. HanpaeneHHam Ao baHky nignucaHoi 3asBu Npo nNpueaHaHHs /3asBu Npo 3MiHY yMOB 06CnyroByBaHHS
KnieHT niaTBepmpKye CBOK 3rogy Ha BHECEHHs iHhopMalii, 3a3HayeHol y uin 3adaBi, 4O NporpaMHMX KOMMMEKCIB
BaHky 3 meToto nigkntoyeHHst Cepsicy.
12.1.5. [ia Ceps.icy HabyBa€e YMHHOCTI Ha HACTYNHWUIA onepauinHWiA AeHb NiCNst NOrofkeHHA baHkoM yMOB HaaHHs
Cepgicy 3rigHo 3asiBu Npo npueaHaHHsA /3aseu Npo 3MiHy YMOB 06CyroByBaHHS.
12.1.6. B pasi HeobGXxigHOCTi 3MiHM pekBi3uTiB, 3a saknmmn baHk Hagae Cepsic KnieHTy, abo BigmoBu Big Cepsicy,
KnieHT Hapae 3aaBy npo 3MiHy ymMoB 06CnyroByBaHHsi. 3MiHN HabyBalOTb YMHHOCTI HACTYMHOrO onepauinHoro gHs
nicns norogxeHHs Bankom uiei 3assu.
12.1.7. CepsBic 3aCTOCOBYETbCS BMKIIFOYHO A0 Ornepauii Kynisni/npogaxy iHO3eMHOT BanoTW, WO 3AINCHIOKTLCS
BbaHkom Ha nigcrasi:
- 3adBK Npo KyniBno iHO3eMHOI BantoT1, NPUAHATOI BaHkom A0 BMKOHaHHA Ta He BigknmkaHoi KnieHTom y noBHin
abo YacTKOoBIN CyMi, B SIKill KypC KyniBMni BanoTK 3a3HavYeHnn «3a KypcoM baHky»;
- 3adBK Npo npogax iHO3eMHOI BantoTh, NPUNHATOI BaHKkOM A0 BMKOHaHHS Ta HeBigKkNMKaHMX KrieHTOM y NOBHiIN
abo 4acTKOBIN CyMi, B SAKil KypC Npogaxy BantoT 3a3HavYeHun «3a Kypcom baHky».
12.1.8. Cepsic HE HapaeTbcs:
- 3a 3asgBamMu Npo TOPriBs0 iIHO3EMHOI BanoTH, WO nepeadayatoTb 0OMiIH OHIET iIHO3eMHOI BantoTu 3a iHLy;
- 3a 3asgBamu Npo TopriBMio iIHO3EMHOK BanoTO, TUMN KypCy B SIKMX 3asdBreHUi «3a kypcom KnieHTtay;
- 3a 3asBamy nNpo TOPriBNO IHO3EMHOK BasoTO, CymMa KyniBni/npogaxy B SKMX MEHLUEe MiHiManbHOI 3rigHo
HanawTyBaHb CepBicy, B TOMYy YuCIi, SKWO cyma KyniBni/npoaaxy 3rigHo KOHKpeTHoi 3asiBu npo Topriento dyna
3MeHLleHa 3a iHiliaTuBoto KnieHTa nicnsa npuiHATTS baHkoMm BignoBigHoT 3asiBM 40 BUKOHAHHS.
12.1.9. Mig dpa3soto «3a kypcom baHky», akmi 3a3HavaeTbesa KnieHTom y 3asiBax Ha TopriBro iHO3eMHOK BanoTol,
MaeTbCs Ha yBasi PuHkoBumi kypc. 3asHadeHi B n. 12.1.7. uboro nigpo3sginy Jorosopy 3asBu Ha TOPriBito iHO3EMHO
BarnTO BUKOHYIOTbCSA bBaHkoM 3a ymoBM norogxeHHs PUHKOBOro Kypcy y BCTaAHOBMEHOMY uum [JoroBopom
NOpSIAKY.
12.1.10. TloromkeHHs KypciB MOxe BigbyBaTUCb HAaCTYNHUMK 3acobamm KOMYHiKaLii:
- Yepes nosigoMneHHsa B TekctoBomy opmati SMS (Short Message Service) Ha MobinbHi TenedoHn cTaHaapTy
GSM, wo obcnyroByoTbcA MOBINbHUMY onepaTopamu Ykpainu. BignosigHo Ao uboro [JoroBopy baHk BUKOpUCTOBYE
Homep «8008» - BmaineHun TenedoHHWA Homep BaHKy, npusHayeHUn ANS MOro[XeHHs1 KypciB 3a LOMOMOro
noBigomIreHb y TekctoBomy copmaTti SMS.
- 3 JOMOMOroHo iHWKX 3acobiB, No Mipi ix BNpoBagXeHHA BaHkoM, B TOMY YuUCTIi, ane He BUKMYHO, Yepe3 MOBinbHi
00J4aTKN TUMNY «MeCeHKep» TOLLO.
12.1.11. TloBigoMneHHsi, BignpasneHi KnieHTy pisHMMKM 3acobamu, nepenbadaroTb BigNOBIAHO PidHi crnocobu
nigTBepAXeHHs 3roam KnieHta Ha BMKoHaHHS BaHkom 3asBu npo npogax abo 3asseu Npo Kyniento iHO3eMHOI BanoTn
3a P1HKOBMM KypCcOM, 3a3Ha4eHMM B LibOMY MOBIAOMIIEHHI. B Taknx noBigomMneHHsax B 060B’A3koBOMY nopsaaky baHk:
- Hapgae KnieHTy noBHy iHpopMaLiilo CTOCOBHO napamMeTpiB BignoBigHOI 3asiBK Ha TOPriBMO iIHO3EMHOI BanoTh Ta
PuHkoBOro kypcy 3aans HegonyLeHHss NoMunok 3 6oky KnieHta;
- BM3Ha4yae YiTKMA nopsgok Ain, HeobxigHUM ons nigTBepmxeHHs 3roan KnieHTa Ha kyniBno/npogax cymu
iHO3eMHO| BanoTK, 3a3HayeHol y BiAMOBIQHIN 3asBi Ha TOPriBMO iHO3EMHOK BamnTo, 3a PuHKOBMM Kypcom,
3a3Ha4yeHUM B LibOMY MOBIJOMIIEHHI.

12.2. TMopsaaoK NnoromxeHHs KypciB:

12.2.1. B geHb BUkoHaHHSA BaHkom 3asBu KrnieHTa Ha TOpriBfito iHO3eMHOK0 BantoTo NPOTAroMm onepaLinHoro yacy
BbaHk Hanpasnsie KnieHTy nosigomMneHHsa npo po3Mip PMHKOBOro Kypcy BignoBigHOT iIHO3eMHOI BantoTh Ta CTPOK Aiji
Takoro Kypcy 3acobamu, nepegbaveHnmn [JoroBopom, woao koxHoi 3assu KnieHta Ha Topriento iHO3eMHOIT BanoTu,
Lo 3af0BosbHAE yMoBamM [loroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHM PuHkoOBOro kypcy Ta/abo 3MmiHM CTpoky woro pfii baHk Hanpaensie KnieHTy gogartkose
NOBiAOMIIEHHA 3i 3MiHEHVMW BIAMOBIAHMMW napameTpamu (Kypc/cTpok fif). 3 MOMeHTy BianpaBku bBaHkom
HaCTYMNHOro MOBIAOMNEHHS 3i 3MiHEHMM 3Ha4YeHHsaM PuHKoBOro kKypcy nponosuuis baHky wono PuHkoBoro kypcey,
3a3Ha4yeHoro B nonepegHbOMY NOBIOOMIIEHHI, BTpayae YMHHICTb, a 3roga KnieHTa Ha PUHKOBUI KypC, 3a3Ha4YeHnn B
nonepegHLOMY MOBIAOMIIEHHI, HE MOXe 6yTn NpunHaTa baHkom, AKLWO Taka 3roga He Gyna BignpasneHa KnieHtom
NPOTAroM CTPOKY Aii KypCy, 3a3Ha4eHOoro B nonepeaHb0My NOBiAOMIIEHHI;
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12.2.3. KnieHT, oTpMmaBLLM NOBIOOMIIEHHS, MAE MOXSIMBICTb NOrogUTUCK i3 3anponoHoBaHMM baHkoMm PuHkoBUM
Kypcom abo BigMOBMTUCH Bi NPOMo3uLii, NPOirHoOpyBaBLUN Take NOBIAOMITEHHS;

12.2.4. BukoHaHHs KnieHToM g, 3a3HaveHnx B noBigomreHHi baHka, B TOMy 4MChi, ane He BUKMYHO, Bignpaska
3BOPOTHOIO MOBIAOMINEHHSI 40 BaHKy 3 BkasaHUM yHiKanbHMM KOAOM, sSikuii 6yno 3asHavyeHo BaHKkom B MOBiAOMIEHHI,
€ nigTeepmkeHHam 3roan KnieHTa Ha TopriBnto iHO3eMHOK BarnoTo 3a PMHKOBUM KypCcOM, 3a3Ha4ye€HMM B LibOMY
NOBIAOMINEHHI;

12.2.5. KnieHT Mae MOXNuBICTb nNiOTBEPAMTM CBOK 3rody Ha KyniBr/Npojax IiHO3eMHOI Baniotu 3a
3anponoHoBaHMM PuHKOBMM KypcoM, BignpasuBLum 00 baHky cBoto BignoBigb OAHWM i3 3ac06iB, BU3HAYEHMX LM
[oroBopom, NPOTAroM CTPOKY Aii KypCy, 3a3Ha4YeHOoro B NOBIAOMIEHHI, ane He nisHiwle:

- MOMEHTY Bignpaskv BaHkoM HacTynHOro NOBIOOMMNEHHS, B AKOMY 3a3Ha4YeHUn HOBMIN KypC TOPTiBNi iHO3EMHOI0
BanTOo0, B TOMY YnCHi, SKLO BaHK BignpaBuB HAcCTynHe noBigomneHHsa KnieHTy 4o 3akiHieHHs CTPOKY Aiil PuHkoBOro
Kypcy, BKazaHoro B nornepeaHboMy MoBigOMIEHHI

abo

- MOMEHTY BignpaBkM BaHKOM MOBIAOMMNEHHS NPO MPUMNMHEHHS HagaHHs CepBicy Ta NepeHeCceHHs BMKOHAHHS
3asBu KnieHTa Ha TopriBnto iHO3eMHOK BasitoTO HA HACTYNMHUI onepauinHnin AeHb

abo

- CTPOKY, BU3HAYEHOrO Yy Bi4MNOBIAHOMY MOBIQOMMNEHHI NPO 3MiHY CTPOKY Ail PUHKOBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHa KnieHToM noBigomMneHb Big baHky pisHuMun 3acobamum kKomyHikauii KnieHTy goctaTtHbo
BiONpaBMTK 3BOPOTHE MOBiAOMNEHHs baHky 3rigHo n.12.2.4. uboro nigpo3ainy JoroBopy oauH pas 6yaob-sikum i3
OOCTynHMX 3acobis;

12.2.7. 3 meTo NiaTBEPIKEHHA CBOEI 3roam KnieHTy goctatHbO BignpasButu Ao baHKy cBOW BignoBiab 3rigHo
n.12.2.4. yporo nigpo3ainy [loroBopy 6yab-akMM i3 4OCTYNHUX 3acobiB;

12.2.8. BukoHaHHs KnieHToM Ain, nepegbavennx n.12.2.4. uboro nigpo3giny [JoroBopy Ta oTpumaHHs BaHkom
BiQMNOBIAHOMO nosigomneHHs KnieHTa nNpoTAroMm CTPOKY, BM3HadeHoro n.12.2.5. uboro nigposginy [orosopy, €
y3romkeHHaMm CTopoHamMu Kypcy TOpriBni iHO3eMHOKW BanioTow Ans 3asBu Ha TOPTBM iHO3EMHOK BaIlloToOH,
3a3Ha4veHoi B NoBigomneHHi baHka, Ta gopydeHHaM KnieHTa 3aincHnTy Kyniento/npogax BiagnoBigHOI CyMK iHO3EMHOI
BaniTK 3a PuWHKOBMM KypcoMm, 3asHavyeHuMm B nosigomneHHi baHka. [Moganblue BuKOHaHHA BaHkom JopyyeHb
KnieHTa Ha HagaHHSA KOMICIiHMX NOCnyr 3 TOPriBfi iHO3eMHOI BanoTO 34iMCHIOETLCS Y BiANOBIAHOCTI 3 [loroBopoMm;
12.2.9. Tlicns otpumaHHa BaHkom Bignosigi Big KnienTta (n.12.2.4.) y cTpok, BusHaveHun n. 12.2.5. [loroBopy, Taka
BignoBiab He Moxe OyTu BigknukaHa KnieHTowm;

12.2.10. OtpumanHsa Bbankom Bignosigi KnieHta, nepepbaveHoi n.12.2.4. uboro nigpo3giny [Jorosopy nicns
3aKiH4eHHs CTPOKy Aii PuHkoBoOro kypcy, BuaHadeHoro n.12.2.5. uboro nigpo3sginy Jorosopy, Moxe 6yTu nigctaBoto
ans sigmoBu KnieHTy y 34iCHEHHi TopriBni iHO3eMHO BantoTo 3a PUHKOBMM KypcoM, 3a3Ha4eHMM B NOBIJOMITEHHI;
12.2.11. OtpumaHHsa baHkom Bignosigi KnieHTa 3 HeBipHUM KOOOM NiATBEPOKEHHSA MOXe OyTu niactaBoro Ansi
BigMoBW KnieHTy y 34iMCHEHHI TOpPriBfi iHO3EMHOI BantoTo 3a PMHKOBUM KypcOM, 3a3Ha4yeHUM B MOBIAOMIEHHI, Y
BMNaaKy, kLo baHk He oTpMMaB e ofHY BignoBiab KnieHTa 3 BipHum KogoMm niaTBepaXeHHs (3rigHo n.12.2.4. uporo
nigposainy JJoroBopy) NpoTaroM CTPOKy, BU3HayeHoro n. 12.2.5. ysoro nigpo3ainy forosopy;

12.2.12. Micng BignpaBkun baHkom KnieHTy NOBIAOMMNEHHS NpO NpUNUHEHHs HagaHHA CepBicy BUKOHaHHA 3asBu
KnieHTa Ha TopriBfto iHO3eMHOI0 BantoTo NePeHOCUTLCA Ha HAacCTYMHUI onepauinHUn OeHb;

12.2.13. Y Bunagky otTpumaHHa BaHkom Bignogigi KnieHTa 3 HeBipHUM KOAOM niaTBepokeHHA baHk HanpaBnse He
GinbLue ogHOro NoBigoMIieHHs KnieHTy 3 NpoxaHHsM BignpaBuTy NOBTOPHE MOBIAOMIEHHS 3 BIDHUM KOAOM;
12.2.14. BigcyTHicTb Bignosigi KnieHTa Ha nosigomneHHs BbaHka € BigmoBow KnieHTa Big BMKOHaHHSA BaHkom
BigNoBigHOI 3asBM Ha TOPriBMNO iIHO3EMHOK BanoTOK 3a PUHKOBUM KypcoM, 3anponoHoBaHuM baHkowm;

12.2.15. Axwo KnieHT BigMOBMBCSA Big BMKOHaHHA BaHkoM BignoBigHOi 3as8BK Ha TOPriBMo iIHO3EMHOK BantoTo 3a
3anponoHoBaHuM baHkom PUWHKOBMM KypcOM, a TakOX Yy Bunagkax, nepegbavenux n.n. 12.2.10-12.2.12. uboro
nigposainy forosopy, baHk He BUKOHYE B LeW AeHb BiANOBiAHY 3asBy Ha TOPriBM iHO3eMHOK BamnTolo, | cyma
iHO3eMHOi BamnTW, WO He Oyna KynneHa/mpogaHa, BuUcTaBnsdeTbca baHkom Ha kyniBnw/npogax [o AHa i
KyniBni/npogaxy, abo oo BigknukaHHsa KnieHTom uiei 3asiBu Ha Topriemnto iHO3eMHOIO BantoTow, abo 40 NOBEPHEHHS
BaHkom KnieHTy 3asBu Ha TopriBnio iHO3EMHOI BantOTO 3 NepegdavyeHnx 3akoHo4aBCTBOM YKpaiHu 4m [loroBopom
niacras.

12.3. ®opmaTy noBiAOMMEHb

12.3.1. B pamkax HagaHHsa Cepsicy «[lloromkeHHs KypciB», KnieHTy HagcunatoTbCs MOBIAOMMNEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-noBiAOMIEHHS NPO BCTAHOBMEHHA PUHKOBOrO KypcCy:

lpuknad: 3asBka KyniBna Banotu, #1/2017-08-19, cyma 25 000 USD. PunkoBuin Kypc 26.5003 gie no 10:55.
Onsa nigTBepaXeHHA BianpaBTe 3BopoTHE CMC BkasaBlum kog 42

12.3.1.2. SMS-noBigomreHHs npo BignpasKy KnieHTOM HEBIpHOro Koay NiaTBEPAXEHHS:

lpuknad: HeBipHUM KoA niaTBepAXeHHs1 BAKOHaHHA 3afABKU Kynisns Bantotu, #1/2017-08-19, cyma 25 000
USD. Ina niaTBepaXXeHHA BignpaBTe 3BopoTHE CMC, BKkasaBwu kop 63

12.3.1.3. SMS-nosigomneHHsi Npo 3aMiHy PUHKOBOro Kypcy:

lpuknad: 3miHa Kypcy 3asBku KyniBna BantoTh, #1/2017-08-19, cyma 25 000 USD. HoBui PuHkoBumn Kypc
26.50 gie no 10:55 rog. Ansa niaTBepAXXeHHs BignpaBTe 3BopoTHe CMC, BkasaBLwm kop 79

12.3.1.4. SMS-noBiAOMIEHHA NPo 3MiHY CTPOKY Aii PUHKOBOro Kypcy:
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lpuknad: 3miHa pernameHTy Yacy! 3asiBka KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 pgie no 10:30. insa nigTBepAXeHHA BianpaBTe 3BopoTHE CMC BkasaBwu koa 39

12.3.1.5. SMS-noBigoMneHHsa Npo NPUNNHEHHSA TOPriB:

lMpuknad: 3ynuHeHi Toprn 3asiBKM KyniBna Bantwotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTyNnHUM AeHb

12.3.1.6. SMS-noBigoMneHHs, iHPOPMaLINHOrO XapakTtepy, NpPOo 3akKiHYeHHs TepMiHy Aii 3anpornoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbes 3a 10 XBUNMH OO0 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: NMoBTop! 3asBKa KyniBnsa BantoTu, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie go
10:55. Oina nigTBepAXeHHA BignpaBTe 3BopoTHe CMC, Bka3zaBwwu koga 94

12.3.1.7. IHwWi NoBigOMMNEHHs iHpOpPMaLINHOrO Ta PeKNnamMHOro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHA BbaHkom iHWwuKx 3acobiB ans HapaHHsa Cepsicy KnieHTy 6yayTb
BiONpaBNSTUChL CMOBILLEHHSI BiANoBiaHOro hopmarty, B 3aneXHOCTi Big 3acoby, 3 4ONOMOroto sikoro 6yae BigbyBaTuch
MOrog>KeHHs! KypciB.

12.3.3. lNpun doopmyBaHHi nosigomMneHb baHkoM MOXe BUKOPUCTOBYBaATUCH TpaHCcNiTepadis.

13. HAOAHHA nocnyr 3A OroBoPOM NMO3UKU

13.1. 3aranbHi NonoXeHHsA

13.1.1. BaHk Hagae KnieHTy lMocnyry 3a [loroBopomM MO3WKK, PEKBI3UTKU SIKOro nosigomrieHi barnky B 3asiBi npo
HagaHHs nocnyr 3a [Jorosopom no3ukun (JogaTtok Ne11 go dorosopy) (gani y ubomy nigpo3aini — 3assa).
13.1.2. baHk Hagae KnieHTy Ha nnaTtHin ocHoBi komnnekc MNMocnyr 3a [JoroBopomM NO3uKK, a camMe 34iNCHIOE:

a) nepeBipky AokyMeHTiB Ana BHeceHHA 0o AlC «KpeawTtHi goroBopu 3 HepeaugeHTamuy iHdopMmauii npo
[orogip nosuku;

6) nepeBipky AokymeHTiB Ans BHeceHHA Ao AIC «KpeguTHi goroBopu 3 HepeaugeHTamuy iHdopMmauii npo
3MiHKM o [1oroBopy NO3uKu;

B) MpoBedeHHs onepauin no noraweHHo 3aboprosaHocTi KnieHTa nepen HepesmgeHToM 3a [JoroBopom
No3uKy;

r) po3pobKy MOBHOIO MakeTy AOKYMEHTIB (MPOEKT 4OroBopy, MOBIAOMIIEHHSI NPO AOroBip), HeobxigHoro Ans
OTPUMaHHS NO3MKK Big Hepe3naeHTa Ta BHeceHHs1 4o AIC «KpeauTHi goroBopu 3 HepesmaeHTammy iHopmalii npo
[orosip nosuku;

4) po3paxyHkoBe 0bcnyroByBaHHA 3a [JoroBOpOM MO3WMKM.

13.2 Mepion HapaHHs Mocnyru 3a [loroBOpoM NO3uKKU

13.2.1. Mocnyra 3a KOXHMM okpeMuM [JoroBopoM MO3MKM HagaeTbCcsa 3 Aatu oTpumaHHsa bankom 3asewu (n. 13.1.1
[oroBopy) A0 MOMEHTY NPUNUHEHHS Aii BignosigHoro Jorosopy no3ukn abo nepexogy KnieHta go iHworo 6aHky ans
06cnyroByBaHHS BanoOTHUX onepalin 3a uum [JoroBopoM Nosuku.

14. OBCNYIroBYBAHHA PAXYHKIB, 0O AKMX BUNMYLLEHO BIK

14.1. Bank Bupgae koprnopatuHi BIK (gani y ubomy posgini — BIK) OepxaTtenam/ynoBHoBaXeHUM ocobam
Knienta nicnga BigkputTa PaxyHky y nopagky, nepegbayeHomMy LM [JoroBopom, 3a yMOBU:

- akwo go PaxyHky KnieHTa BignoBigHoO Ao 3akoHodaBcTBa YKpaiHu Jo3BoMneHo Buaasatu (emitysatu) BrK;

- HapaHHA KnieHTom AHkeTun-3asBu Ha Buaady kopnopatusHoi BlNK 3a cdopmoto Jlopatky Ne8 no uboro [orosopy
i3 3a3HaveHHsaM AaHux [Jepxatenis Ta Tuny/tunis BIK i3 nepeniky, BusHavyeHoro [Jogatkom Ne 8.1. go uboro
[Horosopy;

- npoBedeHHs baHvkom igeHTudikauii Ta Bepudikauii Jepxartenis y BignoBigHOCTI i3 YUHHUM 3aKOHOAaBCTBOM 3
nuTaHb 3anobiraHHs neranisauii (BigMMBaHHIO) AOXOAIB, OA4epXKaHUX 3MOYMHHUM LWASXOM, abo iHaHCYBaHHIO
Tepopusmy Ta hiHaHCYBaHHIO PO3MOBCHOIKEHHIO 36pOi MAacOBOIr0 3HULLEHHS;

- HapaHHA [epxaTtenem/ynoBHOBaXkeHOK ocoboto KrieHTa ocobuctoro ta BNacHOPYYHOro MigTBEPOKEHHS NMPO
oTpumaHHs BIMK ta/abo lMIH, wo emitoBaHi baHkom ans BignosigHoro [epxaTens, a TakoX HagaHHsA OepxaTenem
y BUnagkax, nepegbayeHunx BHyTpilWHIMK npaBunamu baxky, 3roan Ha 06pobKy Oro NepcoHanbHUX AaHMX.

14.2. BaHk 3giicHI0E po3paxyHKOBO-KacoBe 00CNyroByBaHHSA PaxyHKy 3rifHO 3 YAHHUM 3aKOHOO4ABCTBOM YKpaiHu,
HOpMaTUBHO-NPaBoBMMMK akTamu HauioHaneHoro 6aHky YkpaiHu, B mexax kowTiB MnaTikHoro nimity 6e3 Hanepeq
o6ymoBneHoro KpeautyBaHHsa baHkoM PaxyHky.

14.3. BINK € BnacHicTio baHky, Bunyckaetbcs Ha iM’'a [epxaTens, HagaetTbca [epxaTenio B TuUMYacoBe
KOPUCTYBaHHS y NopsaKy, nepegdavyeHomy LM Nigpo3ginom uboro [JoroBopy, Ta He nignsarae nepegadi iHwin ocobi.
Y Bunagky nepegadvi BINK ynoBHoBaxeHin ocobi KnieHTa noBHoBakeHHA Ha oTpumaHHa BIMK makote GyTtn
nigTBEpAKEHi BiANOBIAHOK AOBIPEHICTIO ab0 LUSSIXOM BKITHOUEHHS 3pasKy Nignucy ynoBHOBaXeHo! ocobu KnieHTa go
KapTku i3 3paskamu nignucis KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagkatucs PaxyHKOM, Skuin HagaHun
BaHky ansa posnopagKeHHss PaxyHKoMm.

14.4. Tlopsaok BUKOPUCTaHHA PaxyHKy perynioeTbCst YMHHUM 3aKOHOA4aBCTBOM YKpaiHuM, a Takox LM [JoroBopom.
"powoBi KowTK 3 PaxyHKy He MOXyTb 6yTn BUkopucTaHi [lepxxatenem 3 BukopuctaHHsm BIMK ansi:

- 30iNCHEHHS iIHO3eMHMX iHBECTULM B YKpaiHy,

- 30iICHEHHS iHBECTULiI pe3naeHTa 3a Mexi YKkpaiHu,

- OTpUMaHHSA 3apobiTHOI NNaTh Ta iHWKWX BUNNaT coLiarnibHOro XapakTepy.
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14.5. PaxyHok Moxe OyTu BUKOpuUCTaHui [depxatenem Onsi NPOBEAEHHST HAaCTYMHMX onepauil 3 BUKOPUCTaHHAM
BIK:

- B HaLlioHanbHi BantoTi YKpaiHu:
1) OTpUMaHHS roTiBKM A8 34INCHEHHS pO3paxyHKiB, MOB’sI3aHUX i3 rocnofgapcbknmmn notpebamu, B TOMy Ynicni ons
cnnaTtu BUTpAT Ha BigpPSMKEHHS Yy Mexax YKpaiHu,
2) 6e3roTiBKOBI pO3paxyHKMW, NOB’A3aHi 3i CTaTyTHOIO Ta roCNoAapCbKOK AIANBHICTIO, BUTPAaTaMu NPeacTaBHNLILKOIO
XapakTepy, a TakoX BUTpaTaMu Ha BiapsimKeHHs,
3) iHWi onepauii, nepenbaveHi HOpMamMn YMHHOTO 3aKOHOA4ABCTBA Ta GaHKIBCbKMMM NpaBMnamu.
KowTu, siki cnucani 3 PaxyHky KnieHTa 3a BuLLEeBKazaHMMK onepalisgMmn, BBaXatoTbCcs BuaaHummn KnieHtom nig 3BiT
Oepxatento BIK Ta ix BuUkopmuctaHHa mae OyTn nigTBEpAXXEHO BiAMNOBIAHUMM 3BITHUMM JOKYMEHTaMM.
14.6. KoHTponb 3a UiNnboBMM BUKOPUCTAHHAM KOLWTIB 3 PaxyHKy 3aiicHioeTbes KnieHToMm.
14.7. YactuHa kowrTiB ([apaHTiiHe NOKPUTTS), LLIO 3HAXOAUTbCS HA PaxyHKy, € HefOCTYMNHO AJ1S1 BUKOPUCTaHHS
Knientom abo [epxatenamu BI1K, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTst
BCTaHOBIOETLCA Tapndamm baHky.
14.8. KowTun [apaHTINHOrO MOKPUTTS Npu3HadeHi ans 3abeaneyeHHss MOXMIMBOCTI pO3paxyHKiB 3a onepauisimu,
iHiLinoBaHMMK 3 BUKOpUcTaHHaM BIIK.
14.9. Axwo iHwe He nepeabavyeHo ymoBaMu MiAKMHOYEHOI 4O MOTOYHOro paxyHky [Mocnyrm  «[MpubyTkoBui
paxyHok» / «He3HwxXyBanbHWUI 3anuLIoK», Ha Cymy KOLWTiB apaHTiiHOro nokputTa baHk HapaxoBye nNpoueHTn y
BignosigHocTi fo Tapudis baHky Ta y nopsgky, nepegbaveHomy n. 4.1.12 nigposginy «OBOB‘ASKU TA MNMPABA
CTOPIH» Ooroeopy.
14.10. BIK e gincHoto 0o 3akiHYeHHS OCTaHHBbOro AHS MICALA POKY, BKadaHoro Ha nuubosoMy 6oui BINK. Ha BrK,
o BunyckatoTbcst baHkom, gata 3akiH4yeHHA aii BINK BkaszaHa B popmati MM/PP (MM — gBi undpy nopsakoBoro
Homepy micaus, PP — aBi octaHHi umdpu poky). ). BaHk He nisHiwe Hix 3a 10 (gecsaTb) kaneHaapHUX AHIB NOBiAOMNSE
KnieHTa npo 3akiH4eHHs TepmiHy aii BrK,.
14.11. [Oepxateni BINK MoxyTb oTpumaTy roTiBKOBI KOLITK B MyHKTaX BuAadi roTiBKOBMX KOLUTIB Ta B GaHKkomarax,
ae obcnyroBytoTbest BIMK gaHoi nnatikHoi cuctemn. Hakneiikm Ha 6GaHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBiguaTtb nNpo Te, WO B HAX MOXHa oTpumMaTy roTieky 3a BINK umnx nnatikHux cuctem.
14.12. KnieHT mae npaBo iHiuitoBaTu BiamiHy aii BINK o 3akiHiyeHHs TepmiHy aii BrK, nogaswun ao baxky BignosigHy
3asaBy Ha 3akputTd BrK.
14.13. [o BipTyanbHOi kapTku 3acCTOCOBYHOTbCS BCi yMoBM [JoroBopy npo obcnyrosyBaHHs BI1K 3a BuKknoYeHHAM
TUX YMOB, o nepegbayatotb isndHe BukopuctaHHs BIK, Ta 3 ypaxyBaHHSAM HacTynHUX 0cobnmBocTen:
14.3.1. baHk Bunyckae BipTyanbHi kapTkun 40 paxyHkiB KnieHTiB — gidanyHnx ocib nignpmemuis.
14.3.2. Jepxatenem BipTyansHoi kKapTku Moxxe 6yTu BUKMOYHO KrieHT.
14.3.3. Bunyck BipTyanbHOi KapTkM 34INCHIOETLCA nicnsa  1i 3amoBneHHs KnieHTom y nporpamHo-anapaTtHoOMy
cepeposuLli mobinbHoro TtenedoHy KnieHta «Digital Business Mobile» (gani — 3actocyHok «Digital Business
Mobile») WNAXom CTBOPEHHS Ta NignNncaHHA «3asiBKM HA KapTKy».
14.3.4. JocTynHow 0O BUKOPUCTaHHS BipTyanbHasa kapTka € nicns po3MmilleHHs T pekBisuTiB y po3aini «KapTku Ta
paxyHku» 3acTtocyHky «Digital Business Mobile».
14.14. OTpumaHHs iHdopmauii woao CVV — koay BipTyanbHOT KapTkn 34INCHIOETLCA Nicns BBeAeHHS KnieHTom
opHopasosoro OTP-naponto, HagicnaHoro baHkoMm y Burnsgi SMS-noBigomneHHs Ha Homep MoOOiNbHOro TenedgoHy
KnieHTa, Bka3aHun y 3asBsi npo npuegHaHHsA/3asBi Npo 3MiHy yMOB o6cnyroByBaHHs, Ha 3anut KnieHTa, cTBopeHui
y 3acTocyHky «Digital Business Mobile».

15. MOCNYTA AOOATKOBOIO PO3PAXYHKOBO-KACOBOIO OBCJTYTOBYBAHHA

15.1. [lopaTkoBe pO3paxyHKOBO-kacoBe obcnyroByBaHHS (g4ani y uboMy po3gin — lMocnyra) nonsrae y nepesipui
baHkOM [OOKYMEHTIB 3a BHYTPILLUHLOTOProBENbHUMM, IMMOPTHUMMU, EKCMOPTHUMU, PO3PaxyHKOBMMU Ta iHLUMMWK
onepauismm KnieHta 3 nuMTaHb OOTPUMaHHA 3aKOHOAABCTBA, Ha MiACTaBi SKMX BMKOHYKOTbCHA onepauii 3
PO3paxyHKOBO-KacoBOro 06CrnyroByBaHHs.

15.2. TNocnyra HagaeTbca KnieHTy, akui npuegHascs Ao uboro [JoroBopy Ha nmigctasi 3asBu Npo NpuegHaHHA Ta
obcnyroByeTbes y LieHTpi gucTaHuUinHoro odcnyroByBaHHS KIieHTiB Manoro GisHecy abo y BigaineHHsax BaHky.

15.3. lMNocnyra HagaeTbca BigNoBiaHo Ao TapmdiB Ha 4OOATKOBE pO3paxyHKOBO - kacoBe obcnyroByBaHHSA ([JogaTok
Nel18 po uboro [dorosopy)/ Tapudis MNakeTiB Ha nigcTasi 3asiBU NPo HagaHHS NOCNyr 404aTKOBOrO po3paxyHKOBO-
KacoBoro obcnyroByBaHHs1, norogpkeHoi baHkom (JogaTtok Ne19 o usoro [oroeopy).

15.4. Tocnyra HagaeTbCs OOHOPA30BO Yy CTPOK, BU3HaYeHW y 3asaBi NpPo HagaHHA nocnyr A0[aTKOBOro
pO3paxyHKOBO-KacoBoro obcnyroByBaHHSA, ane B Oydb-akOMy BuMMagKy - He paHile ABOX poboymx OHIB 3 OHS
norogkeHHsa BaHkom uiei 3aasu.

15.5 3a dhaktom HagaHHsa lMocnyrm baHk cknagae i Hagcunae KnieHTy 3BiT Npo HagaHHA MOCMyr AOAATKOBOro
po3paxyHKOBO — kacoBoro obcnyroByBaHHA (Jogatok Ne20 go uboro [doroBopy). @opma 3BiTy (maneposa uu
€reKTPOoHHa) Ta Crnocib 1oro HagcunaHHs BU3Ha4aeTbCs y 3asBi Npo HagaHHA NOCnyr 4O4ATKOBOIO PO3paxyHKOBO —
KacoBoro obcryroByBaHHs.

15.6 Onnata lNocnyru 3giNCHI0ETBCS y PO3MIpi Ta y NopaaKy, BUusHavyeHnMmn Tapudamu Ha 4O4aTKOBE pO3paxyHKOBO
- kacoBe o6cnyroByBaHHsi/ Tapudamu lNakeTiB, a Takox 3asBOI0 NPO HagaHHA NOCAYr A0AATKOBOro pOo3paxyHKOBO-
KacoBOro ob6CrnyroByBaHHsi y CTPOK He Mi3Hilwe Tpbox pobounx AHIB nicnsa oTpumaxHs Big baHky 3BiTy npo HagaHHSA
A04aTKOBOrO pO3paxyHKOBO — KaCOBOro 06CnyroByBaHHs.
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15.7 BbaHk Mae npaBo NpU3ynMHUTN HagaHHA MNocnyrn 40 MOMEHTY OTpMMaHHSA Big KnieHTa nnatu 3a ii HagaHHsA. B
TakoM pasi CTPOK HadaHH4A NMocnyrn NogoBXYETLCA Ha BiAMNOBIOHY KiNbKICTb AHIB MPOCTPOYEHHS T onnaTu.

16. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOlO CEPBICY «IHTEPHET-BAHKIHIM»

16.1. PernameHT po6oTu Cepsicy

16.1.1. BaHk 3giicHIOE NpUNOM enekTPOHHNX AoKyMeHTiB KnieHTa, nepegaHux 3a gonomoroto Cepsicu « I HTEPHET-
BAHKIHIM» uninogoboso.

16.1.2. MnaTixkHi iHCTPYKUii , HagicnaHi 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI» npoTtsrom onepadiiHoro
yacy, NpuiMatoTbCsl O BUKOHAHHS B TOW e poboymnin AeHb. MnaTtikHi iHCTPpyKLUiT , NpUIAHATI B nicnsionepauiiHun Yac,
3 BiQMITKOO NMPO BUWKOHaHHA B Micnsdonepauiiiii 4ac, abo B pasi HasiBHOCTI nucbmoBoi 3rogn KrieHTa npo
NnpoBeAeHHS B NicnsonepaLliiHnin Yac, BUKOHYIOTLCS B TOW XXe pobouMnin AeHb 3@ HAsIBHOCTI TEXHIYHOI MOXIMBOCTI.
MnatixHi iIHCTPYKUii ©e3 BiOMITKM NpO BWKOHAHHS B MicrsionepauiiHUi Yac, NPURHATI B nicnsionepauinHui vac,
BMKOHYKOTbCSl HACTYMHOro pobo4oro gHs.

16.1.3. JocTtyn oo nepernsaay iHdopmauii no PaxyHkax BigKpvMBaeTbCsa TinbKu nicns ayTeHTuUdikauii BnacHuka
PaxyHky 3a gonomoroto noriHy Ta naponto KnieHta. Bcei gaHi, wo nepepatotbea KnieHTy, wWindpyoTbes i HEAOCTYMHI
iHLUMM KOpMCTyBayam mMepexi [HTepHeT.

16.1.4. lMepenik kopucTyBadiB, ski MaloTb npaBo goctyny Ao PaxyHkiB KnieHta yepes Cepsicy «IHTEPHET-
BAHKIHIM» 3 BignosigHuMu niMiTammn abo 3miHM gitoumx HanawTyBaHb Uboro Cepsicy, 3a3HavaeTbecs B 3asBi Npo
npueaHaHHs /3assi npo 3MiHy yMOB obcnyroByBaHHs. B pasi HeobxigHoCTi 3MiHM Y cknagi ocib, siki MalTb NpaBo
poctyny go PaxyHkiB KnieHta yepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae no BaHky 3asBy npo 3MiHy ymoB
06CcnyroByBaHHsI.

16.1.5. BaHk uinogoboBo Hagae OoCTyn OO Mepernsgy BUNMCOK 3 BiakpuTux KnieHTom PaxyHkiB 3a 40MoMoroto
Cepsicy «IHTEPHET-BAHKIHI ».

16.2. 3aranbHi NONOXEHHA

16.2.1. Meta BnpoBamxeHHs1 Cepsicy «IHTEPHET-BAHKIHI » — aBTOMaTKU3aLUis npoueciB 00MiHY JOKyMEHTaMK1 Mix
KnieHTom i BaHkom Ans nokpaleHHs SkocTi o6cnyroByBaHHsA KnieHTa yepe3 enekTpoHHy 006pobky iHopmauii 3
METOI 3MEHLLEHHS B3aEMHUX BUTPAT CTOPIH.
16.2.2. Cepsic «IHTEPHET-BEAHKIHI» sBnse coboto cykynHicTb nporpamHo-anapaTHux 3acobiB Ta opraHisauinHmx
3axogi., WO BUKopUcToByloTbCa KnieHToMm Ta BaHkom 3 meTo HagaHHa KnieHTy mocnyr 3rigHo uboro [Jorosopy,
3abesnevye 0bMiH iHbopmauieto Mix baHkom | KnieHTOM 3 BUKOpUCTaHHAM Mepexi IHTepHeT Ta gossonse KnieHTy:
16.2.2.1. MNepepaBatn Ao baHKy HacTynHi eNeKTPOHHI AOKYMEHTU, nignucaHi YaockoHaneHum EN Kniexta:
- MnaTikHi JOPYYEHHS B HALOHANbHIN/IHO3EMHUX BanoTax YkpaiHu;
- 3asBW Ha TOPriB/O iIHO3EMHOIO BastOTO Ta NIMCTU NPO BiAKNMKAHHS 3a8B Ha TOPriBf0 iHO3EMHOK BanOTO;
- 3asBM Npo 3MiHy yMOB 0OCnyroByBaHHA Ta iHWIi 3asBM, B T.4. 3asdBU NP0 HagaHHA OyOb-sKuX
nocnyr/niakrntoyeHHs cepsicis 3a UM Jorosopom;
- MOoBIJOMMEHHS Ha po3noain (3apaxyBaHHA Ha PaxyHku KnieHTa) kowTiB B iHO3eMHIi BantoTi, ki Haginwnm
Ha PaxyHkn KnieHTa;
- BiZOMOCTIi NSl 3apaxyBaHHsi 3apobiTHOI MraTn Ha NOTOYHI paxyHKM NpauiBHuMKiB KnieHTa BignosigHoO 4o YMOB
OKpeMUX JOroBOpiB NP0 HaJAHHA Nocnyr, yknageHnx mik CtopoHamu;
- [OOKYMEHTM, O CTOCYHTbCA HanexHoi nepesipkn KnieHTa (3okpema, peecTpauivHi gokymeHTun KnieHta ta
AHKEeTU-ONUTYBanbHUKN);
- KONii 4OroBOPIB MO po3paxyHKkaM 3 Hepe3ngeHTamu, Konii AOroBOpiB KPeaUTIB, OTPUMAHUX Big HEPE3NOEHTIB;
- [AOKYMEHTM, SKi BUKOPUCTOBYHOTECH Y PaKkTOPMHIOBUX Onepauisx - peecTpu i CkaHoBaHi  Konii NepBUHHUX
OOKYMEHTIB (aKTiB, HaKnagHuX), KOHTPakTiB, nignucaHux ¢ gebitopamu, cneumdikawin;
- KacoBi JOKYMEHTM, OKPIM rpoLLUOBMX YeKiB, @ TaKOX AOKYMEHTH, Lo € NiACTaBol ANg 34iIMCHEHHS KacoBUX
onepauin (NMCTU-po3paxyHku, 4OBIPEHOCTi TOLLO);
- 3asBW NPO NpPUEAHaHHA 0 BU3HavYeHUX baHkom yroa npueaHaHHs;
- iHWi JOKYMEHTW, OKpeMO BU3HayeHi BianoBiAHMM AoroBopom Mk baHkoMm Ta KnieHTOM npo HagaHHA
GaHKiBCbkMX Ta iHWKX hiHaHCoBMX nocnyr abo NoB‘A3aHNMK 3 HUMW OOrOBOpPaMU;

- HWi JokymeHTn, 3rigHo gkuM KnieHT 3BepTaeTbcs B baHk, Hanpuknag, 3asBn Ha cepTudikaLiio Knodis
KnieHTiB ans po6oTun 3a [JONnomMoroto Cepsicy «IHTEPHET-BAHKIHI », 3aaBU woao
Bunycky/nepesunycky/siamosun Bia BIK, gokymeHTu Ta iHopmauiio Ha 3anuT BaHKy nig Yyac BMKOHAHHS
BaHkoM byHKLiN cyb’ekTa NepPBMHHOIO (PiHAHCOBOrO MOHITOPUHTY.
16.2.2.2. OtpumyBatn Big bBaHKy iHCTPyKUii NpO 3MiHW, OOMOBHEHHS, MPU3yNMHEHHS abo ckacyBaHHSA
NNaTKHUX JOpYYeHb, 3asiB Ha TOPTiBIHO iIHO3EMHOK BasOTO, NMOBIJOMIIEHb HA PO3MNOAiN KOLWTIB B iHO3EMHIl
BasoTK Ta iHWWX ENEKTPOHHUX OOKYMEHTIB, siki Hagivwnu go badky Big KnieHta 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI», 3anuT BaHky nig yac BukoHaHHs BaHkom dyHKUin cy6’exTa nepBUHHOIO (hiHaHCOBOTO
MOHITOPUHTY;
16.2.2.3. OtpumyBatu Big baHky iHdOpMaLilo NpO CNMCaHHSA/HAOXOOKEHHS TPOLLOBUX KOLWTIB Ha PaxyHku
KnieHTa;
16.2.2.4. OtpumyBaTtu Big BaHky Bunucku 3a PaxyHkamu KnieHTa;
16.2.2.5. OTpumyBaTK BignoBiai Ha 3annTn, HanpaeneHi Ha agpecy baHky;
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16.2.2.6. OtpumyBaTtu Big bBaHky HopmaTuBHO-AOBIgKkOBY iHdopMaLito baHky (dpopmu 3aMOBIEHb, 3pasku
OOKYMEHTIB, AOBIOOK Ta iH.), HeobXxigHy ansa obcnyroByBaHHs KnieHTa B baHky;

16.2.2.7. OtpumyBaTtK Big baHKy iHdopmauilo nNpo Kypcwu BanoT, BCTaHOBMEHi HauioHanbHUM GaHKOM
Ykpainu;

16.2.2.8. dopmMyBaTn pEECTPU ENEKTPOHHUX LOKYMEHTIB Ha pobouvomy Micui KnieHTa, siki BignpaBneHi oo
BaHky Ta npuiHATI 3 BaHky.

16.2.3. BaHk 34incHioe npuinom enekTpoHHUX AokymeHTiB KnieHTta, nepegaHux Cepsicoto « I HTEPHET-BAHKIHIM»
Linono6o.o.
16.2.4. Joctyn oo nepernsay iHcopmadii 3a PaxyHkaMu BigKpMBAETbCA TiNbKW Nicns ayTeHTudikawii kopuctysaya
3a JONOMOrO MOro NnoriHy Ta naponto Ao "lHtepHeT - 6aHkiHry". Bei gaHi, wo nepegatotbesa KnieHTy, wnudpyoTses i
HeOOCTYNHI IHLWMM KopucTyBadyam Mepexi IHTepHeT.
16.2.5. 3 meTol KopekTHoro dyHkuioHyBaHHs Cepicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3neyeHHs Ta
pobouye Micue KnieHTa NOBWHHI BignoBigaTy HAaCTYNHUM MiHIMaNbHUM BUMOram 3a TEXHIYHMM OCHAaLLEHHSAM:
16.2.5.1. Tun nigknoYeHHs/ npucTpin - Internet — NigktoYeHHs:
e MiHiManbHa KoHdirypauia: 512 Kbps,
e onTMMarbHa KoHgirypadisa: 1 Mbps abo Bulle.
16.2.5.2. Tun nigkntoveHHs/ NPUCTPI — MogeM:
e MiHimanbHa koHdirypauis: 56K (Dial — up mogemu), apavisepn Windows,
¢ onTuManbHa koHdirypauis: 56K (Dial — up mogemn) abo suwe, aparsepu Windows.
16.2.5.3. OpuriHan onepaduiviHoi cuctemn: Windows 10 a6o suLle.
16.2.5.4. AHTuBipycHe nporpamHe 3abesneyeHHs], ake 3axulliae KOMN'loTep Big BipyCiB B peXuMi pearnbHOro
yacy, 3 aKkTyanbHUMW OHOBMEHHSIMU aHTMBIPYCHOI 6a3u.
16.2.5.5. MNporpamHe 3abesnedeHns: Internet Explorer Bepcii 11.0 abo Buwe, Java — OCTaHHS, akTyanbHa
Bepcis.
16.2.5.6. ABTOHOMHWI Hocin iHdopMmalii: USB - HakonuvyBau, USB - TokeH, USB token JaCarta , Towo ans
30epiraHns ErN.
16.2.6. MpuegHaHHam go Horosopy KnieHT gopyvae bBaHky npumimatn 4o BUKOHAHHA BM3Ha4veHi umm [JoroBopom
AokymeHTn KnieHta, Hanpaeneni 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI», 3acBigyeHi YpgockoHaneHum
EMN/OnnanHEN KnieHTa ynoBHoBaxeHUx ocib KnieHTa, Ski MaloTb NpaBo Ha NigNUCcaHHS LMX JOKYMEHTIB.

16.3. 3axwucT iHchopmauii

16.3.1. Oo cknaay Cepsic «IHTEPHET-BEAHKIHI» BByaoBaHa cuctema 3axucTy iHpopmauii, MeTol SKOI € 3axucT
iHpopmauii, gka nepegaeTbca Mk KnieHToOM i BaHkOM no BigkpuTMX KaHamnax 3B’s3Ky. [1pusHavyeHHsM cucTemu
3axuCTy iHhopMaLlii € 3aX1CT JOKYMEHTIB Ha eTani nepedadyi LUNAXoOM HaknagaHHs YgockoHaneHoro EM/Onnann ENM
KnieHTa Ha KOXHWUI OOKYMEHT, SKMN nepenaeTtbcs, Big Oyab-skoi mMopudikauii sk npauiBHukamy KnieHta, Tak i
npauisHMkamn baHky. Byab-Alka HecaHKLUiOHOBaHa 3MiHa nignucaHux YpockoHaneHum ElM/OnnanH ElN KnieHTa
OOKYMEHTIB NPU3BOANUTL 40 BiAMOBM Bi 06pobku ix BaHkom.

16.3.2. KoxHun gokymeHT, cdpopmoBanuii y Cepgici «IHTEPHET-BAHKIHI », noBMHeH ByTW nignucaHui LINsSIXoM
HaknagaHHa YpaockoHaneHoro EM/OnnanH EM Knienta. Micna cTBOpeHHA OOKYMeHTa Ha HbOro HaknagarlTbeCs
YpockoHaneHi EMN/OnnavH EM Knienta Ta/abo ocib, ki maloTb npaBo Nignucy NnaTiKHUX iHCTPYKUiA 3rigHO 3
HasBHOO B BaHky kapTkoto 3i 3paskamu nignucis/mepenikom ocib, siki MaloTe NpaBO PO3NOPSHKEHHsT PaxyHkom.
O6miH iHdopmauieto mix KnieHToM | BaHKOM 34iMCHIOETBCS B 3alUMAPOBAHOMY BUMMSAI.

16.3.3. KopwuctyBad reHepye OCOBMCTUI KMOY CaMOCTIVHO, BUKOPUCTOBYIOYM OAHOPa30BMIN Naponb, HagicrnaHun
BaHkom 3a ponomorow SMS-MOBIOOMIIEHHS, Ha HOMep MOOGiINbHOro TenedoHy, BkadaHun y 3asaBi Mpo
npueaHaHHa/3asnBi Npo 3MmiHy ymoB 0o6cnyroByBaHHs. dopmMyBaHHA cepTudikaty YpgockoHaneHworo EINM KnieHTa
3pivicHioeTbea baHkom Ha nigctasi 3asBu Npo npuegHaHHs/3asBi Npo 3MiHy ymoB obcnyroByBaHHs Ta micnd
HagaHHa KnieHTom 3asBu Ha popmyBaHHA ceputudpikaty YpaockoHaneHoro ElM y dopmi, po3miweHin baHkom B
Cepsici «IHTEPHET-BEAHKIHI ».

Knienty, akun Bigkpms PaxyHok BignosigHo fo n. 3.8. JoroBopy, dopMyBaHHSA cepTudikaty YpockoHaneHoro El
30INCHI0ETLCA Ha niacTaei 3asiBu Ha NpueaHaHHA. Bigkputuia kntod kopuctyBaya KnieHTa goctaBnsietscs o LieHTpy
Ceptudpikauii banky, ge npoxoautb cepTudikauito 3rigHo npoueayp baHky. OcobucTuin knoY, B 3anexHoCTi Big
06paHux KnieHTom HanawTyBaHb, 36epiraeTbca Ha Hocii iHdopmalii y KnieHTa abo y BaHky. HoBi kopucTyBaui
3MoxXyTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHIM» nicna oTpumaHHa cepTucikaTiB, ane He paHiwe
HaCTYMNHOro onepawjinHoro AHs.

16.3.4. Cepsic «IHTEPHET-BAHKIHI» He cTaBuTb CBOED METOLO 3axMCT iHdopmalLii Ha obrnagHaHHi KnieHTta, Tomy
KnieHT 3060B’A3aHun camoCTiNHO OpraHi3yBaT BUKOHAHHSA TaknX BUMOT:

16.3.5. OxopoHa BnacHux 3acobie 064McnioBanbHOI TEXHIKNK;

16.3.6. OxopoHa Ta HamnexHe BUKOpPUCTaHHSA obragHaHHA Ta NporpamMHOro 3abesnedveHHs, nepegaHoro KnieHty
BbaHkoM y TM4YacoBe KOPUCTYBaHHS;

16.3.7. 3abe3neyeHHs MOXIMBOCTI BUKOPUCTaHHS OAHOMO 1 TOro X obnagHaHHs ans po6otu y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWINX 3apavax KnieHTa;

16.3.8. ObmexeHHs JoCcTyny A0 CBOEi iHbopmauiT;

16.3.9. 3abesneyeHHs 3b6epexxeHHs eNeKTPOHHUX HOCIIB i3 0COBUCTUMU KNoYaMmn Ta 0OMEXEHHS AOCTYNY [0 HUX;
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16.3.10. 3abesnedveHHs 3axopfiB i3 HELOMYLUEHHsI Bi3yarlbHOro, eneKkTpoMarHiTHoro, BibpoakycTuyHoro ta Oyab-
SIKOrO IHWOro yTikaHHS iHbopMalii nig Yac BukopucTtaHHs Cepsicy «IHTEPHET-BAHKIHI »;

16.3.11. KoHTponb Hag Oyab-skMMu 3MiHaMu KoHdirypauin obnagHaHHs Ta MporpamMHoro 3abesnedveHHsi, SKi
MOXYTb BMAMHYTK Ha 3axucT iHdopMauii Ta npauesnaThicTb Cepaicy «IHTEPHET-BAHKIHI »;

16.3.12. 3abesne4veHHs 3aXUCTy BrlacHOro obnagHaHHs Big 6yab-sKOro 3IoBMUCHOMO MPOrpamMmHoOro 3abesneyveHHs,
nigTpumka 3acobiB 3axmCTy Big 3MOBMUCHOrO nNporpaMHoro 3abesneyeHHs B akTyanbHOMY CTaHi Ta 3abesneveHHs
NOCTINHOro KOHTPONO 3a poOOTO LNX 3acobiB.

16.3.13. 3apaxeHHs1 3MOBMMUCHMM MNporpaMHMM  3abe3neyeHHsIM, MOPYLUEHHSA  LiNiCHOCTI  NporpamHoro
3abesneveHHsa Cepsicy «IHTEPHET-BAHKIHIM» abo komnpomeTauis ocobucToro kntoya B Hacnigok HeabanscTea
abo HekoMneTeHTHOCTI cnyx6oBux ocib KnieHTa BBaXxaeTbCs nopyweHHAM ymoB Lboro [lorosopy KnieHTom. dakTt
TaKoro NopyLleHHs NOCBiAYYETHCA BiANOBIAHMM akTOM, WO NIANUCYETLCH YNOBHOBaXKeHMMU ocobamu baHky Ta konis
AKOro Hagaetbes KnieHTy.

16.3.14. 3abe3neyeHHs BCTAHOBIIEHHSI BCiX OHOBMEHb Oe3neku NMporpamHoro 3abesneyeHHsi BNPOAOBX OOHOro
MicSALS 3 MOMEHTY X BUMYCKY PO3POOHMKOM;

16.3.15. KnieHTy pekomeHayeTbCst 0OMEXNTM OOCTYN A0 Mepexi IHTepHeT 3 pobounx Micupb, SIKi BAKOPUCTOBYHOTLCS
ans pobotn Cepsicy «IHTEPHET-BAHKIHIM» (go3sBonntn goctyn 3 poboumx micub Tinbku oo Cepsicy «IHTEPHET-
BAHKIHI »).

16.3.16. Tig yac BukopuctaHHa OnnanH ElN kopucTyBadi He NOBUHHI NepegaBaTun CBi MOBINbHUI TenedoH abo
SIM-kapTy, L0 3 HUM MOB’A3aHa, HOMEepP $KOro 3asHadeHun B 3asBi Npo npueaHaHHA abo B 3asBi Npo 3MiHYy yMOB
obcnyroByBaHHS, CTOPOHHIM ocobam. Y pasi aMiHu Homepy HeobxigHO 3aBYacHO nosigoMnATK baHk, a y pasi BTpatu
KOHTPOSO Haa4 HOMEPOM, SKHaNLWBMALLE 3BepHYTUCA Ao baHky ansa 6nokyBaHHs kopuctyBada Cepsicy «IHTEPHET-
BAHKIH».

16.3.17. 3 meToto kopuctyBaHHA Cepgicom «IHTEPHET-BAHKIHI» BaHk Hapae KoHcynbTauii 3 MMTaHb nepLuoi
reHepaduii krnodyiB ynoBHoBaxxeHMM ocobam KnieHTa, siki 6yayte npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta gokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI », sdka Bkntovae B cebe iHCTpyKLio 3
BukopucTtaHHs Cepsicy «IHTEPHET-BAHKIHI» wnsxom ii po3miweHHss Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIHI »;

16.3.18. baHk npuimae OO0 BUKOHAHHS OOKymMeHTW KnieHTa, oTpumadi 3a pgonomoroto Cepicy «IHTEPHET-
BAHKIHIM», Tinbkn nicnsa Toro, Ak HanpasuTb Ha agpecy KnieHTa niaTBEpAXeHHs Y BUrMsAAi 3MiHW CTaTyCcy AOKYMEHTa
NpoO MNPUUHATTA UMX OOKYMEHTIB [0 BUKOHaHHSA. BignoBiganbHIiCTb 3@ NpaBUNbHICTL 3anOBHEHHS PEKBI3UTIB
€MEeKTPOHHOI MNaTiKHOT IHCTPYKLUIT, y TOMY YMCIi HOMEpIB paxyHKiB i koAiB 6aHKiB, Cymun nogaTky Ha JoAaHy BapTiCThb,
npu3HayeHb nnartexy, koais €OPIMOY Towo, Hece KnieHT. baHk He Hece BignosiganbHOCTI 3a UMM [JoroBopomMm, AKLLO
npoBeAdeHHs HGaHKIBCbKUX onepauii 3aTPUMYETLCA B pe3yrnbTaTti NOMUMOK Yy eNEKTPOHHUX NNAaTKHUX iHCTPYKLUIAX
KnieHTa, Aivi iHWKnx BaHkiB Ta po3paxyHKOBKX LEHTPIB, 360iB B poboTi 3acobiB 3B'a3ky npu kopuctyBaHHi CepBicoM
«IHTEPHET-BAHKIHI ».EnekTpoHHa nnaTikHa iHCTpyKUis, Wo oTpumaHa baHkom Big KnieHta 3a gonomoroto
Cuctemu «IHTEPHET-BAHKIHI », BBaXkaeTbcsi BUKOHaHO BbaHkoM nicnst NiagTBepMKeHHs Yy BUrNsAi 3MiHK cTaTycy
OOKYMEHTa Npo BUKOHAHHS.

16.3.19. KoxHa 3i CTopiH npuiimae Ha cebe pu3uk Ta BCHO BigMNoBiganbHICTb 3a Aii 6yab-akvx ocid, Wo oTpumanmu
poctyn go Cepsicy «IHTEPHET-BAHKIHI» Ta go ocobuctux kntoyis kopuctysadis ElN. OTpumaHi iHwoto CTopoHoto
aokyMeHTn 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» He MoxyTb OyTu 3anepeuyeHi, ockapxeHi abo BuU3HaHi
HedincHMMK 3 niacTaB X HaACWMMaHHA He YNOBHOBaXXEHWMW Ha Te ocobamu, Ta BBaXKalOTbCH HaNEXHWM YMHOM
nignMcaHummn yrnoBHoBaxeHMMn ocobamy CTOpoHW, fka ix Hagicnana iHwin CTtopoHi. CTOpPOHWM CaMOCTIiHO
BCTa@HOBIIOIOTE MpoLedypy BUKOPUCTaHHS Ta KOHTPOM 3a BMKOPUCTaAHHAM KOpWUCTyBadamu YOocKoHaneHux/
KeanidikoBaHux EIT.

17. ObCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHA

17.1.1. BaHk Hagae MOXMMBICTb OTpUMaHHSA iHopmauii npo ctaH PaxyHky KnieHTa, yepe3 noBigOMMEHHS B
TekcTtoBoMy cbopmati SMS (Short Message Service) Ha mMoGinbHi TenedgoHn cranHgapty CMC y BignoBigHOCTI
3 pekBi3utamu, siki 3a3HavaoTbes KnieHtom B 3asBi npo npuegHaHHa / 3assi npo 3MiHy ymoB o6cnyroByBaHHsA. Cyma
onepauii 3a PaxyHkOM, Big SKOI 3anexuTb BMKOHAHHS 3000B’A3aHHA BaHKy HanpaBuTu noBigomiieHHs KnieHTy,
3a3HavaeTbes B Tapudax baHky/lHansigyansHux Tapudax.

17.1.2. B pasi HeoOXigHOCTI 3MiHM 3a3HayeHux peksiauTiB KnieHT Hagae HoBy 3asBy npo 3MiHy YMOB
0o6cnyroByBaHHS Anst HagaHHsA iHpopMauii Npo ctaH PaxyHKy 4yepe3 MoBigoMIIeHHS B TeKCToBoMy dopmaTi SMS
(Short Message Service) Ha MobinbHi TenedgoHun ctaHaapTy CMC i3 3a3Ha4eHHAAM HOBUX PEKBI3UTIB.

17.1.3. Cepsic «CMC Banking» HabyBa€e YMHHOCTi He Mi3Hille HacTynHoro pobo4oro OHs 3 OHS OTPMMaHHSA BaHkom
3anBu Npo npuegHaHHsA abo 3asBu NPo 3MiHYy YMOB 00CNyroByBaHHS, 3@ YMOBM CMfaTu B NOBHOMY 06CA3i KOMICIAHOT
BMHaropogu banky 3a HagaHHsa cepsicy «CMC banking» 3rigHo 3 Tapudamn baHky, Ta gie npoTsrom ogHOro poky.
Hisa cepsicy «CMC Banking» aBTOMaTM4yHO NPOAOBXYETLCH Ha KOXHWUIA HAaCTYNHWUIA PiK Ta Ha TakMX camux ymoBaXx,
AKWO >xoaHa i3 CTopiH He nonepeanTb Y NMCbMOBIN opMi iHWY CTOPOHY NPO NPUNMHEHHS KOO Aji He Ni3Hille HixX
3a 5 (M’ATb) KaneHgapHWX OHIB OO 3aKkiHYeHHs BigMNoOBIigHOro CTPokKy Adii cepsicy « CMC Banking».

17.2. MNpaBuna kopuctyBaHHA cepBicom «CMC Banking»
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Cepgic «CMC Banking», B 3anexHocTi Big obpaHoro KrnieHtom cepsicy « CMC Banking»/ «Poswunpennin CMC
Banking», wo mae Oytn BkasaHe KnieHTOM y BignoBigHin 3asBi npo npuegHaHHsA/ 3asBi Npo 3MiHYy YMOB
0o0cnyroByBaHHs1, MICTUTb HAcTYMHUI OyHKLiOHan:

17.2.1. OTpvMaHHsI NOBIQOMIEHHS NPO yCnillHe NigknoYeHHs o cepicy « CMC Banking».

lpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
O0e «1979» - wiuchp paxyHKy KrieHma.

17.2.2. OTpyMaHHs NOBIAOMIIEHHA MPO PyX KOLWITIB 3a PaxyHkOM 3a gonomoroto cepsicy «[1oBigoMneHHsa npo
TpaH3akKUii».

lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:
© 1979 - wup paxyHKy KnieHma,
® *0365 — ocmaHHi 4 yugpu Homepy BI1K, 3a doriomoeoro sKoi 30ilicHeHa mpaH3aKkuyis,
© 2003-04-05 08:12 - dama u 4ac, Ha sKul Halaembcs iHgbopmauisi npo 30iUCHEHHSI mpaH3akyii ma po3mip
3anuwKy Kowmie Ha paxyHkKy, y coopmami PPPP-MM-/[/] I'T-XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauii y eantomi paxyHky, 3 ypaxyeaHHsIM KoedbiuieHma macuimabyeaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anuwKy Kowmig y eanomi paxyHKy, 3 ypaxyeaHHsam KoegiuieHma
macwmabysaHHs.
17.2.3. OTpyMaHHSsI pO3LLIMPEHOrO NOBIAOMITEHHS NPO PyX KOLWTIB 3a PaxyHkom 3a gonomoroto cepiicy «Po3wmpeHe
NOBIOOMITEHHSA NPO TPaH3aKLUii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH», de:
¢ 1979 - wugpp paxyHky Knienma,
© 26004361 — HoMep paxyHKY, 3 K020 3d0ilicHeHa mpaH3aKUis,
¢ 08.09.2015 11:15 - dama u yac, Ha sKuli Hadaembcs iHgbopmauiss npo 30ilCHEHHST mMpaH3aKujii ma po3amip
3anuwKy Kowmie Ha paxyHky, y ¢popmami [J1-MM-PPPP [T XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y eanromi paxyHKy, 3 ypaxyeaHHsm KoegiuieHma macwmabygaHHs,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zga KoHmpazeHma,
¢ oplat za svizh ovoch ta fruk po dog posta NO1/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
MpuU3HayYyeHHs rnnamexy 30itCHeHHOI mpaH3akuii,
¢ 10357.47 UAH — cyma docmynHO20 3anulKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujieHma
macwmabyeaHHs.
17.2.4. OTprvMaHHs NOBIJOMMEHHS NPO HEBIPHO BKkasaHWin KnieHTom koa gocTyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM>», de «1979» — wiughp paxyHKy KrieHma.
17.2.5. OTprvmMaHHs NOBIOOMMEHHS NPO BiACYTHICTb PaxyHkKy.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.2.6. OTprMaHHs1 NOBIAOMITEHHSI PO HAaBNWXKEHHSA TEPMIHY 3akiH4YeHHs1 Aii loroBopy Npo HagaHHs cepBicy «SMS
Banking». Hagcnnaetbea KnienTy 3a 14 / 7 gHiB 0o 3akiH4eHHs TepMiHy gii Jorosopy.
lpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
¢ 1979 - wucgpp paxyHKy Knienma,
o 14/ 7 - KkinbKicmb OHi8, Nicris 3aKiHY4eHHs1 SKUX cepaic cmae HedocmynHumM Ons KrieHma.
17.2.7. OTpuvMaHHs NoBiJOMMEHHS NPO 3aKkiHYeHHs TepMiHy aiil [JJoroBopy npo HagaHHS cepsicy «CMC Banking».
lNpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.2.8. OTpuvMaHHS iHWKWX NOBiAOMMEHb iHChOPMALIMHOIO M peKnaMHOro xapakrepy.
17.2.9. OTpmMMaTV NOBIGOMIIEHHS Ha 3anuT NPo cTaH PaxyHky.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
¢ 1979 - wucepp paxyHok KnieHma,
¢ 2003-04-05 08:12 - dama u yac, Ha sKkul Hadaembcsi iHhopMauis PO PO3MIp 3anuwKy o PaxyHKy y
gopmami PPPP-MM- I'XX.
0 242.78 UAH - cyma GocmyrnHO20 3anuwikKy Kowimie y eanomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
MacuwimabysaHHs.
17.2.10. Tlpwn 3anuTi iHdbopMauii npo ctaH PaxyHKy y pasi 3akiHieHHs TepMiHy Aii [JoroBopy Npo HagaHHS cepBicy,
KnieHT oTpumye NoBigOMMAEHHS:
lMpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wuchp paxyHKy
KnieHma.

18. HAOAHHA Nocnyr HA YMOBAX «MIN BALANCE»
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18.1. LUnaxom HagaHHA 3asBM Npo 3MiHY YMOB o6cnyroByBaHHsA KrieHT moxe obpatm nocnyru Ha ymoax «Min
Balance» (gani- MNMocnyru), BignoBigHo 0o sikux KnieHT gopyyae, a baHk 3000B'sA3yeTbCs 34iMCHIOBAT LOrOBIpHE
CMMCaHHSA KOLUTIB B HALliOHANbHI BantoTi i3 BU3HA4YeHOro y Ui 3asaBi PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3Ha4YeHuI
y uin 3assi iHWwun paxyHok KnieHTa, Bigkputnii B BaHKy, y nopsiaky, nepeabadeHomy uum nigpo3sainom [oroeopy.
BaHk posnoynHae HagaHHs Mocnyrn He nisHiwe onepauinHoro AHA, HacTYMHOro 3a OHEM OTPUMAHHA HaneXHUM
YMHOM OpOpMIIEHOT Ta NoaaHoi 3asiB1 NPo 3MiHY YMOB 0OGCMYroByBaHHS.
18.2. [Mlocnyrm HagawTbLCA Ha HacTYNHWUX yMOBaXx:
18.2.1. MepioANYHICTE CNUCaHHSA — B KiHLi KOXXHOMO onepaLinHoro AHS Ta B Yac, BCTaHOBMEHMN 3asBoto..
18.2.2. Cyma cnucaHHa — y po3Mipi 3anuiiky KowTiB Ha PaxyHKy CTaHOM Ha KiHeub AHSA, 3@ BUHATKOM
MiHIManbHOro 3anuLKy y Cymi, po3mip SIKOro 3asHadeHun y BignosigHin 3assi.
18.3. VY pasi HagaHHs Mocnyr iHwWi ymoBw Lboro [JoroBopy Ait0oThb i 3aCTOCOBYHOTLCHA B YACTUHI, LLIO HE cynepeyaTb
ymMoBaM Liboro nigpo3ainy Joroeopy
18.4. KnieHT- disnyHa ocoba-nignpuemeub rapaHTtye baHKy, WO QOO0 MOMeHTa HagaHHa [locnyr BCi
nogartku/3d6opu/BHeckn, nepenbaveHi YMHHUM 3aKOHOAABCTBOM YKpaiHM OyayTb ChfadeHi, i rpowwoBi KOWTW, SKi
nignaraiTb NepepaxyBaHHIo 3a LM [JoroBopom, € AiNCHO YicTum goxoaom KnieHta — disnyHoi ocobu-nignpmemus
Bif 3aMHATTS NiANPUEMHULLKOT AisiNbHOCTI.
18.5. BignoBiganbHiCTb 3a MOBHOTY Ta CBOe€YacHiCTb cnnatn KnieHtom — disudHo ocoboto-nignpuemMuem
nopaatkis/36opis/BHeCKIB i3 cym goxoaiB KnieHTa — pisnyHoi ocobu-nignpmvemus Big oT 3anHATTS NiANPUEMHULBKOT
JisANbHOCTI, AKi 3apaxoByoTbcsa Ha PaxyHok, Hece KnieHT-gisndHa ocoba-nignpuemeLpb.
18.6. VY pasi HeBnkOHaHHs KnieHTOM BMMOT N0AaTKOBOro 3akOHOA4ABCTBA Ta/abo HajaHHA He4OCTOBIPHOT iHopmaLii
npo cyTb onepaLdin 3a PaxyHkom, KnieHT-bisnyHa ocoba-nignpuemedb Bialukoaysye baHky 3aBaaHy BHaCnNigokK LbOro
wkoay.

19. HAOAHHA nOCnyr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcTasi 3asBu npo 3miHy yMoB 0bcnyroByBaHHA KnieHTy moxe 6yTn HagaHa nocrnyra Ha ymoBax «Zero
Balance» (mani B ubomy posgini - lNMocnyra), BignosigHo [o skoi KnieHT gopydvae, a baHk 3060B’A3yeTbCA
3gincHioBat [loroBipHe cnucaHHA KOLWTIB i3 Bu3HayeHoro B 3agBi PaxyHKy B HauioHanbHin BanoTi Ta
nepepaxoByBaTu iX Ha 3a3HauveHun y 3asBi iHWWKA paxyHoK KnieHTa, y nopsgky, nepegbadyeHomy LM po3ginom
Horoeopy. baHk posnoynHae HagaHHA [locnyrn He nisHile onepauiiHOro AHsl, HACTYNMHOro 3a AHEM OTPUMAHHS
HaneXH1Um YHoM 0dopMIIEHOT Ta NoaaHoi 3asiBu.

19.2. TMocnyra 3rigHo 3 gaHuM [JoroBopoM HagaeTbCA Ha HaCTYMHUX YMOBaX:

19.2.1. TepioAnYHICTbL CNUCaHHS - B KiHLi KOXXHOrO onepauiiHoro AHs Ta B 4ac, BCTaHOBMNEHU 3asiBOto.

19.2.2. Cyma cnmcaHHs - y po3Mmipi 3anmiKy Ha MOMEHT CMIUCaHHS.

19.3. lMpwu otpumaHHi Mocnyrmn KnieHT rapaHTye BMKOHaHHA n.n.18.4.-18.6. uboro [Jorosopy.

20. NOPAOOK HAOAHHA CEPBICY «BUNMUCKA HA E-MAIL»

20.1. Mig yac nogaHHs 3aaBu Npo 3miHy ymoB obcnyroByBaHHSA KnieHT moxxe obpaTtu Cepsic «Bunucka Ha e-mail»
(aani- Cepsic), BignosigHo go skoro KnieHT gopyyae, a baHk 3060B'A3yeTbCs HaNpaBnsaTU BUNUCKM 3a PaxyHKoM Ha
agpecy enekTpoHHoi nowTu KnieHta, 3a3HaveHol y BianoBigHin 3assi.

20.2. TepiognyHicTb HanpaBneHHs BUMNWCOK —3a AaTy MpPOBEAeHHs onepauin 3a PaxyHKOM (HacTymHOro
GaHKIBCbKOro AHA Micrnis NpoBeAEeHHsT onepauin 3a PaxyHKom).

20.3. Obwupatoum uen Cepsic, KnieHT noromkyeTbca Ha NPUAHATTA Ha cebe pmauKy [JocTyny TpeTix ocib oo
iHcbopmaUii, Wo MICTUTBCS Y BUNUCKaX, HaficnaHWX Ha agpecy enekTpoHHOI NowTn, 3a3HayveHy B 3asBi. B Takomy
pasi baHk He Hece BiQNOBIgANbLHOCTI 3a PO3ronoLeHHs JaHWX, 3a3Ha4YeHUX Y BUNUCKaX.

21. NoPAOOK BIAKPUTTA TA OBCITYITOBYBAHHA OAEMO3UTHUX PAXYHKIB, ymoBu 3any4yeHHs BKnagiB
(AOroBIP BAHKIBCbKOI'O BKNNALY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo go uboro [lorosopy baHk 3any4yae Big KnieHta Ha Bknag rpowoBi kowTy B 6€3roTiBKOBIN hopMi
B PO3Mipi, BanoTi Ta Ha CTPOK, 3a3Ha4veHi B 3asBi Npo po3miweHHa Bknagy Tta/abo B [enosuTHux nporpamax, i3
3000B’A3aHHAM BunnadyBaty KnieHTy cymn Bknagy Ta npoLeHTU Ha yMOoBax Ta B Nopsaky, nepeabdavyeHnx 3asBoro
npo po3miweHHsa Bknagy Ta umm [JoroBopom.
21.1.2. baHk BigkpuBae KnieHTy [1eno3uMTHU paxyHOK MPOTArOM OAHOro onepaudinHoro AHA 3 AaTh NpUAHATTA
BaHkom 3asiBu npo po3milleHHs Bknagy Ta HagaHHS iHWKWX JOKYMEHTIB, HeoOXiaHMX Ans BigkputTa enosutHoro
paxyHKy 3rifHO 3 YAHHUM 3aKOHOABCTBOM.
21.1.3. 3apaxyBaHHS KOWTIB Ha [1en0o3nTHUIN paxyHOK 3OIACHIOETLCS OAHUM i3 3a3HA4YeHUX CnocobiB 3anexHo Big
HasBHOCTi y KnieHTa PaxyHky y BaHky Ta/abo HasiBHOCTi Ha HbOMY AOCTaTHIX KOLUTIB:
a) WNSXoMm OOrosipHOro cnucaHHa baHkom kowTiB 3 PaxyHKy y po3mipi cymy Bknaay B AeHb novaTky CTPOKY
po3mMiweHHs Bknaay (y pasi akwo Ha MOMeHT po3milleHHs Bknagy KnieHT mae Bigkputuii y baHky PaxyHok, B
T.4. WO BigKpUTUN/OGCNYroByeTbCA 3rigHO i3 UMM [loroBopom ). Y BMMagKy, SIKLWO CTAHOM Ha AaTty no4yaTky
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CTPOKY po3MilleHHa Bknagy BMKOHaHHS BaHKOM Takoro cnmvcaHHsa B po3Mipi, WO AopiBHIOE cymi Bknaay, €
HEMOXITMBMM BHACMigOK HeOoOCTaTHOCTI KowTiB Ha PaxyHky abo BHacnigok iHWWX MpUYMH,  SKi
YHEMOXIMBIIOIOTL BUKOHAHHSA Ae0eToBMX onepauin 3 PaxyHKy 3rigHO 3 YMHHUM 3aKOHOLABCTBOM,
BBaXaeTbCs, Wo Bknag baHkom He 3anydeHnir, a 3asiBa Npo po3milieHHs Bknagy Takoto, Wwo He nogaHa.
abo
0) nepepaxyBaHHa KnieHToMm cymun Bknagy Ha okpemuin paxyHok baHky, 3a3HaveHunin y 3aasi Npo po3MilLieHHSA
Bknagy y noBHoMy 06¢3i 3 paxyHKy B iHWOMY 6aHKy He MisHile AHS noYaTKy CTPOKY po3MieHHs Bknagy (y
pasi SKLWO Ha MOMEHT po3milleHHsA Bknagy KnieHT He mae Bigkputoro y baHky PaxyHky abo Ha BigkpuTomy y
BaHky PaxyHKy HegocTaTHbO KOWTIB AN po3MmilleHHa Bknagy) 3 HacTynHWM 3apaxyBaHHSAM KOLWTIB Ha
[denosntHuin paxyHok. Y Bunagky HeBuKoHaHHs KnieHTom Lboro o60B'a3ky abo BUKOHAHHSA MOro He B MOBHOMY
obc4asi, BBaxaeTbesd, Wo Bknag baHkom He 3anyyeHun, a 3asBa npo po3MmilleHHs Bknagy takoro, Lo He
nogaHa. lNpu ubomy BaHk noBepTae CyMy KOLUTIB, WO Haginlwna Ha OKpemMun paxyHok baHKy He B NOBHOMY
00c43si, B AeHb i1 HAAXOMKEHHSA HA PaxyHOK, 3 IKOro LS cyma Haginwna, abo Ha PaxyHok B baHKy, 3a3HadeHui
y 3asBi npo poamilieHHs Bknagy.
21.1.4. Y pasi, aKkwo Ha gaty nogaHHs Knientom 3asBu npo posmiweHHs Bknagy baHkom 6yae BusiBrnieHun cakt
HeHagaHHA Oyab-sIKOro 3 AOKyMeHTIB 3rigHo 3 n.21.1.2. uboro [JoroBopy abo HagaHi paHiwe AOKYMEHTU BTpaTAaTb
CBOK aKTyalnbHICTb/YMHHICTL 4epe3 3MiHM YCTaHOBYMX, PEEeCTpauilHMX AOKYyMeHTiB KnieHTa, 3MiHM y cknagi
nignucaxTie Ta/abo iHLWi 3MiHK, SIKi NOTPebyloTb NPOBEAEHHS YTOUHEHHS iHdopMmauii 3 ineHTudikauii KnieHta baHkom
3rigHO 3 YMHHMM 3aKoHoOaBCTBOM, abo 3asBa npo po3milieHHa Bknagy 3anoBHeHa KnieHTom ycynepedy ymoBam
uboro [loroBopy Ta/abo noro goaatkis, Taka 3asiBa npo po3milleHHa Bknagy, BBaxaeTbCs Takolo, L0 He nogaHa, a
KnieHT noBuvHeH Hagatu no baHKy akTyanbHi OOKYMEHTW, WO HeobxiaHi Ans AOTPMMAaHHS BUMOI YUHHOIO
3aKOHO4ABCTBA LWOA0 BiAKPUTTS, BUKOPUCTAHHSA Ta 3aKpUTTS paxyHKiB, HanexHoi nepesipku KnieHta ta/abo HoBy
3asBy npo po3milleHHst Bknaay Towo.
21.1.5. Bknag 36epiraetbca B BaHKy npoTarom CTpoky, Bu3HauyeHoro 3asiBoio npo po3milleHHa Bknagy. Ctpok
36epiraHHs Bknagy o6uncnioeTbes Big Aatu 3apaxyBaHHsi cymu Bknagy B noBHoMy o6cssi, nepegbaveHomy 3asBoto,
Ha [Jeno3nTHui paxyHok KnieHTa B baHky.
21.1.6. lNMoBepHeHHs cymn Bknangy 3ginicHoeTbess baHkoM y OeHb, KOnn 3akiHYyeTbCsl CTPOK 30epiraHHsa Bknagy,
3a3HaveHun B 3asBi, WNsixom 6e3roTiBKOBOro nepepaxyBaHHsi cymu Bknagy Ha paxyHok KnieHTa, BkazaHun B 3asiBi.
Axkwo aeHb noBepHeHHSA Bknagy 3rigHo i3 3assoto npunagae Ha Hepobounii aeHb baHky, noBepHeHHs cymun Bknagy
3[0iACHIOETLCH B MEPLUMN poboYMiA AeHb, WO € HAaCTYMHMM 3a HePoboUUM OHEM.
21.1.7. lMpoueHTn HapaxoByTbcA baHkom Ha cymy Bknagy y BantoTi Bknagy, nounHaioum 3 gHA 3apaxyBaHHS
rpOLLOBMX KOLWTIB Ha [eno3nTHui paxyHok KnieHTa (BknoYatoum uew AeHb) i A0 OHS, K1 nepenye OHI0 MOBEPHEHHS
Bknagy abo cnucaHHio 3 paxyHka KnieHTa 3 iHWwuX nigctas (B TOMY Ynchi, B NPYMyCOBOMY NOPSIAKY), BKIOYHO.
21.1.8. HapaxyBaHHS NpoueHTiB BigOyBaeTbCa y po3mipax, BU3HaYeHMy [eno3ntHumu nporpamamu banky, ki
Oisnu Ha paTy nignucaHHs 3aseu, HagaHoi KnieHTom abo noromkeHMMu 3 BaHkom iHAMBIAyanbHMX po3Mipax,
BkasaHux B 3asBi KnieHTa.
21.1.9. lNMpoueHTn HapaxoByTbCS i3 po3paxyHKy 365 (TpucTa wWwictaecaT N'aTb) AHIB Y poui.
21.1.10. Bunnara npoueHTiB BaHkoM BigOyBaeTbCA LWNAXOM NepepaxyBaHHS CyMU MPOLEHTIB Ha paxyHok KnieHTa,
BKa3aHuin B 3asBi.
21.1.11. Bunnarta nNpoLeHTIB MOXe BigbyBaTMCb OAHMM i3 3a3Ha4eHux y 3asBi cnocobiB:
® KOXXHOro 3a3HayeHoro B 3asBi ymcna micaus/ksaprana i B AeHb NoBepHeHHs Bknaay;
® OJHOPAa30BO - B eHb NoBepHeHHSA Bknaay.
Mpy ubomy, B AeHb BUKOHaHHA BbaHkoM 3asaBu npo 3MiHy ymoB Bknagy, nogaHoi KnieHTom, ko i ymoBamu
nepenbaveHa 3miHa cTpoky Bknagy, baHk Mae npaBo BMKOHaATU OQHOPA30BY BMMNNATYy NPOLEHTIB, HApaxoBaHMX 3a
nepiog 3 JaTW OCTaHHLOI BUMMNATW NPOLEHTIB OO AaTW BUKOHaHHA BaHkom 3asiBu (SKWO BUNNata NpoLeHTiB He
BiabyBanacb 3a gatu po3miweHHsa Bkrnagy, Bunnarta npoueHTiB BiabyBaeTbCA 3a nepiod 3 Aatu po3miweHHs Bknagy
00 oatn BMKOHaHHA baHkom 3asaBu);
21.1.12. baHKk mMa€e npaBo BCTaAHOBIIOBATU HOBi YMOBW [1eno3nTHMX nporpam (3okpema, B YacTWHi 3MiHW pO3MipiB
NMPOLEHTHUX CTaBOK 3a Aeno3ntamu), nosigoMmsLLM KnieHTa WNAXom po3MilleHHs BignoBigHoi iHdopmadii Ha CanTi
BbaHky. HoBi ymoBu [leno3uTHux nporpam AiloTb 3 gaTu, Bu3HadeHoi baHkom, i He nowwuplooTecss Ha Bknagw,
po3mileHi Knientom o uiei gatu.
21.1.13. OoctpokoBe Buny4eHHs Bknagy KnienHtom (go cnnmBy nepegbayeHoro BignoBigHOW 3asBOK CTPOKY
36epiraHHs Bknagy) gonyckaeTbcs BUKIIOYHO 3a 3rofoto baHky (akwo iHwe He nepeabadveHe ymoBamu Bknagy)
21.1.14. TMpu gocTpokoBOMY BUnydeHHi Bknagy baHk 3giicHI0E nepepaxyHOK NPOLEHTIB, HAnNeXHUX 40 Bunnatm
KnieHTy, BUXO4a4M 3 NPOLEHTHOT CTaBkM, 00yMoBIreHoi 3asBoto Npo po3miweHHs Bknagy Ta/abo 3asBoto npo 3MiHy
ymoB Bknagy. NepepaxyHok NpoLeHTIB 30iCHI0ETECA BaHkoM, BUXoAs4YM 3 (DaKTUYHOMO CTPOKY PO3MILLEHHS KOLUTIB
Ha paxyHKy Ta 3a MNpPOLEHTHOK CTaBKOW, nepenbayvyeHolo AilouMMyM Ha gdaTy Takoro BWUMyYeHHs [0eno3nTHMMM
nporpamamu, Ta/ abo 3asBoto.
21.1.15. Tpw goctpokoBoMy BunyyeHi KnieHtom Bknagy baHk HabyBae npaBo BumaraTtu Big KnieHTa noBepHeHHs
CyMU, LLIO CTAHOBUTb PI3HULIO MK CYMOK OTPMMaHWX paHile KnieHTOM NpOLEeHTIB, po3paxoBaHWUX 3a CTaBKoOlo,
nepeabayeHolo 3asBoto, Ta CYMOIO MPOLLEHTIB, pO3paxoBaHMX 3a CTABKOK, BKa3aHO Yy BiAMOBIAHIN 3asasi Npo Take
AOoCTpokoBe BuUny4veHHA. KnieHT Hagae BaHky npaBo yTpuMaTtu cymy HagMipHO OTpuMaHux KrieHToM npoueHTiB i3
cymu Bknagy, sika noBepTaeTbCcsa MOMY AOCTPOKOBO, B A€Hb JOCTPOKOBOro nNoBepHeHHs1 Bknagy. CTopoHu ainwnm
3roAm npo Te, Wo nicnsa yrpuMaHHa baHkoM npu nosepHeHHi Bkrnagy cymun HagMipHO oTpuMaHux KnieHTom npoLeHTiB
i3 cymn Bknagy, 3060B’si3aHHA KnieHTa wono cnnatu baHky HagMipHO OTpMMaHuX NPOLEHTIB 3a UMM [JoroBopom B
OeHb NoBepHeHHs Bknaay Ta 3060B’A3aHHs baHky woao noBepHeHHst KnieHTy YactuHmn Bknagy, B po3mipi HagMipHO
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cnnavyeHnx KnieHTy npoueHTiB 3a umm [JOroBOpoM, BBaXalTbCA MNPUNUHEHUMU 3apaxyBaHHSAM 3YCTPIYHUX

OAHOPIAHWX BUMOT, CTPOK BUKOHAHHS SIKMX HaCTaB.

21.1.16. Axuwo nicnsa 3akiHYeHHs CTPokKy 306epiraHHsA Bknagy, 3asHadeHoro B 3asiBi, icHYt0Tb obmexeHHs KnieHTa B

npaBi BiNTbHOTO PO3MNOPSAXKEHHST KOWTamMu Ha [1eno3anTHOMYy paxyHKy(B TOMY YMCIi, BHAcCMigoOK apeluTy, iHLIMX

nyo6nivYHUX OBTSKEHD):

- KOWTK, y po3nopsadxXeHHi akumu KnieHta Byno obmexeHo, BunnadyoTbca baHkoMm ocTaHHbOMY nuvwe nicns

CKacyBaHHS Takux 0OMexeHb

- Ha KOWTW, y po3nopsiaxXeHHi akumn KnieHta obmexeHO, HapaxoBYKOTbCA MPOLEHTM Yy PO3Mipi, BU3HAYEHOMY

Hopatkom Ne7 o yboro [loroBopy, nouMHaroum 3 AHSA 3aKkiHYeHHSA CTpoKy 36epiraHHa Bknapgy, 3a3HaveHoro B 3asiBi,

Ta [0 AHSA, 9KUin nepedye OHI0 noBepHeHHs baHkom Bknagy nicns ckacyBaHHA Takux obMexXeHb.

21.1.17. Y pasi cnucaHHa kowTiB 3 [enosuTHoro paxyHky KnieHTa, Bigkputoro Ha nigctasi 3asdBu, sik B

NPMMYCOBOMY MOPSAAKY, TaK i LMASXOM [OrOBipHOrO CNUCaHHSA, 3i cnnvBom nepegbaveHoro 3asiBOK CTPOKY

30epiraHHs Bknagy, baHk nosepTae KnieHTy yacTuHy Bknaagy, sika 3anuwimnack Ha [leno3ntHoMmy paxyHky KnieHTta

nicns Takoro CnvcaHHs.

21.1.18. baHk 3060B’s13aHWI:

a) HapgaBaTu iHdopmauito KnieHTy cTocoBHO 06CnyroByBaHHS [1eN03UTHOMO paxyHKy.
0) noBectn o Bigoma KnieHta Homep [leno3ntHoro paxyHky KnieHTa He mi3Hille pobo4oro gHs, HacTymnHOro
3a gHeM BigkpuTTa [1eno3nTHOropaxyHky.
21.1.19. BbaHk mae npaBo:
a) y nepeabadeHux uum [JoroBopom Bunagkax BigMoButu KnieHTy y 36inblieHHi cymu Bknagy.
0) 3akpuTtu [Jenos3uTHUn paxyHok, BigkpuTui KnieHTy Ha nigctasi 3asBu, y BuNnagkax:
» HenepepaxyBaHHsa KnieHTom BaHky cymu Bknagy y nopsgky Ta cTpoku, nepegbadeHi umm [Jorosopom, abo
nepepaxyBaHHsi cymu Bknagy B 06csa3i, HegoctaTHbOMY A5 BUKOHaHHsSI baHkom 3asaBu KnieHTa;
» cnucaHHa cymmn Bknagy 3 BknagHoro paxyHky KnieHTa B nmoBHomy o0csi3i y Bunagkax, nepenbayeHmx
3aKOHOAABCTBOM (MPUMYCOBE cnmucaHHs), UMM [JoroBopom, 3 iHiuiatmeu KnieHTa abo BHacCnigok g4OroBipHOro
CMucaHHs;
* B iHWIMX BMNaakax, nepegbavyeHnx 3akoHO4aBCTBOM.

21.1.20. KnieHT 3060B‘93aHWI:
21.1.20.1. cBoeyacHo HagaBaTu baHky iHdopMmaLito Npo 3MiHY CBOro MiCLE3HAXOMKEHHHA, a TakoX CBOIX
BaHKIBCbKNX PEKBI3UTIB, LLO BU3Ha4YeHi B 3asiBi B AKOCTi peKBIi3WTIB AnA OTpUMaHHA cymu Bknagy i npoueHTiB.
21.1.20.2. B AeHb OTPMMaHHS CTaBUTU CBiN Nignuc Ha [JoBigui Npo cucTemMy rapaHTyBaHHA BKNaaiB disnyHnx
ocib (3rigHo i3 JogaTkoM 12 o uboro [loroBopy) y naneposiit hopMi.

21.1.21. Hessaxarwun Ha iHWi ymoBu nigpo3ainy 21 usoro [lorosopy, CTopoHu norogunu, Wwo y pasi nepegadi y
3actaBy baHky manHOBKX NpaB Ha OTpMMaHHA Bknagy Ta npoueHTiB Ha Bknag, cTpok posmiweHHs Bknagy
3aKiHYYETLCHA 3 HACTaHHAM Byab-SIKOT 3 HUXKYEHaBeaeHMX Nogin (06CTaBumH):

- BUsIBNEHHS BaHkoM HefifiCHOCTI OfHIEl UM OEeKiNbKoX rapaHTin abo CBigYeHb, 3a3Ha4YeHMX B LOroBOpi, B
3abe3neyveHHsi BUKOHAHHA 3000B’3aHb 3a sikuMm BbaHKy nepefaHi B 3acTaBy MawHOBi NpaBa Ha OTPUMAaHHS
Bknapgy Ta npoueHTiB Ha Bknag;

- MOpyWeHHS (HEBUKOHAHHA YW HEHanexXHe BMWKOHAHHSA) Oyab-akMx YMOB (B TOMY 4WChi HacCTaHHSA
HeCnpuUATIMBKUX MOAiN), BU3HAYEeHMUX LOroBOPOM, B 3abe3neyeHHs BUMKOHAHHSA 3000B’A3aHb 3a dkum baHky
nepefaHi B 3actaBy ManHOBI NpaBa Ha oTpMMaHHA Bknagy Ta npoueHTiB Ha Bknapg, npo ske ctano Bigomo
BaHky;

- BaHky cTano BigoOMO NpPo BUHMKHEHHA MOAATKOBOI 3aCTaBW, iHLIOro NyonivyHOro 06TSXKEHHS BiZHOCHO aKkTUBIB
Kniienta abo npo npuiiHATE Cya0M pilleHHs LWoA0 0OMeXeHHs LUMBINbHOI giesgatHocTi KnieHta abo BU3HaHHA
MNOro Headie3agaTHUM;

- baHky ctano BigoMo npo nogaHHs OO0 Cydy MO30BHOI 3asdABW/MOPYLUEHHS CYAOM CnpaBu MNpO BU3HAHHSA
HediCHMM B LINMOMY 4M OKpeMux yMoB Uuboro [oroBopy abo pgoroBopy, B 3abe3neyeHHA BUKOHAHHS
3000B’s13aHb 3a kM BaHKy nepefaHi B 3actaBy MaliHOBI NpaBa Ha OTpuMaHHsA Bknaay Ta npoueHTiB Ha Bknag,
abo wo TpeTiMm ocobammu po3novaTo NPoLEeAypPy 3BEPHEHHS CTAMHEHHS Ha MarHOBi MpaBa Ha OTPUMAaHHS
Bknapgy Ta npoueHTiB Ha Bknag, nepeaaHi B 3actaBy baHky;

- AeHb 3BepHEHHS CTArHeHHa baHkoMm Ha MalriHOBI NpaBa Ha Bknaa Ta HapaxoBaHi npoueHTu Ha Bknag sik Ha
npeameT 3acTaBu 3a JOTOBOPOM 3acTaBu, YKNageHUM B 3abe3neyeHHs BUKOHaHHS 3060B’A3aHb 3a JOTOBOPOM,
B 3abe3neyeHHs BMKOHaHHS 3000B’A3aHb 3a kMM baHky nepegaHi B 3acTaBy ManiHOBI NpaBa Ha OTPUMAaHHS
Bknagy Ta npoueHTiB Ha Bknag.

CTOpOHM AOMOBUNCS, LLO NPY 3BEPHEHHI CTATHEHHS HA MaNHOBI NpaBa Ha OTpMMaHHsA Bknagy Ta npoueHTiB
Ha Bknapg, BigNOBIAHO 4O YMOB JOrOBOPY 3acTaBu, HOPMU CT. CT. 27-32 3akoHy YkpaiHn «[Mpo 3abesneveHHs
BMMOT KPEAMTOPIB Ta peecTpaLito 00TsKeHb» (Y TOMY umncnhi cT. 28 uboro 3akoHy Wwoao 000B’s3ky BknagHuka
nepepatv npegmeT oOTsDkeHHst y BonoAdiHHA BaHnky npotarom 30 (TpuAausiTu) OHIB 3 MOMEHTY peecTpalii B
HepxaBHOMY peecTpi OOTsXKEHb PYXOMOro MaviHa BiAOMOCTEN MPO 3BEPHEHHSI CTATHEHHS Ha npegmeT
3abe3neyvyBanbHOro OOTSHKEHHS Ta B YAaCTWHI JOTPUMaHHA CTPOKY 41151 BUKOHAHHSA 3060B’s13aHb BOpXKHUKa, sike
3abe3nevyeHe MaiHOBMMM NpaBamu Ha OTpuMaHHs Bknaay Ta npoueHTiB Ha Bknag) He 3acTocoBYOTLCS.

21.2. OcobnuBocTi 3any4yeHHs Bknaais Ha ymoBax npoayKkty «[1eno3nT rHy4Knm»

21.2.1. Y pasi nogaHHsa 3asaBu Npo po3mileHHs Bknagy Ha ymoBax «[eno3uT rHyykuiny KnieHTy BigkpuBaeTbCs
Oeno3nTHa niHisi, B paMkax sikoi MOXYTb BiOKpMBaTUCb HeobOMexeHa KinbkicTb [eno3uTHMX paxyHKiB, Ha sKi
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3any4yatumyTtbea Bknagu (TpaHLwi), cyma, CTpOK Ta MpOLEHTHa CTaBka AKMX O0YMOBMNIOBATUMETLCS BiAMoOBigHUMM
3aaBamu.

21.2.2. KnieHT camoCTiiHO BCTAHOBIOE CTPOK PO3MiLLiEeHHS koxxHOro Bknagy(TpaHLuy) B paMkax Aeno3nTHOI MiHil,
HagaHoi Ha yMoBax nNpoaykTy «[enosnT rHydkui», npu LbOMY CTPOK koxHoro Bknagy (TpaHwwy) He Moxe
nepesuLLlyBaTU BCTAHOBIIEHU CTPOK Ail 4eNO3UTHOI MiHil.

21.3. IHwWi ymoBm

21.3.1. 3a HeBuKOHaHHA BaHkom 000B’A3Ky LIOAO CBOeYacHOro noBepHeHHs Bknagy Ta/abo 3a HecBoedacHy

BMNNaTy npoueHTiB baHk Hece BignoBiganbHICTb Y OPMi NEHi, WO po3paxoBYETbCS Bid CYMU HEBMKOHAHOrO BYacCHO

3000B’A3aHHs B pO3Mipi noagintHOiI 06nikoBoi cTaBkn HauioHanbHoro 6aHky YkpaiHu, sika gisna y nepiog, 3a sikui

CMNavyyeTbCs NEHs 3a KOXeH AeHb NPOCTPOYEHHS.

21.3.2. baHk He Hece BigNoOBIgaNbHOCTI 3a HEBUKOHAHHSI CBOro 3000B’A3aHHS LLOAO NOBepHeHHs Bkragy Ta/abo

Loao BMNnaTK NPOLEHTIB B TOMY pasi, KOnu Lie cTanocs BHacMigok HECBOEYACHOro nosigomreHHsa KnieHTom npo

3MiHYy 1Moro 6aHKIBCbKMX PEKBI3UTIB, a TakoX KONu nosigomMneHHs KnieHTa npo 3MiHy pekBi3uTiB MICTUNO HETOYHY,

HenoBHy Ta/abo nomMunkoBy iHopmaLito. Y BUNaaKy, SKWO BHACNIAOK HEBIPHO (abo HeTo4HO) BkadaHuX KnieHTom

BaHKIBCbKUX PEKBI3NTIB ANA OTpUMaHHs cymn Bknagy Ta npoueHTiB baHk He Mae MOXNMBOCTI 34iMCHUTY BigNoBigHWMIA

nnatix abo nepepaxoBaHi baHkoM Ha nigcTasi BignosiaHoi 3aasu KnieHTy kowTn noBepHynuca BaHky, Taki cymu

36epiratoTbes B baHKy 0o 3anuTaHHA (Npw UbOMY CyMM NPOLEHTIB, WO niansraoTb cnnati KnieHTty, He 36inbLuyoTb
cymy Bknagy). 3a yac Takoro 36epiraHHsi >o4Hi MPOLEHTW Ha Taki CyMM, a TaKOX NeHs 3@ NPOCTPOYEHHS BUKOHAHHS
3060B'si3aHb 3a LM [JOroBOpOM, HE HapaxoBYKTbCA Ta He NignarawTb cnnati baHkom.

21.3.3. lMNMopaHHaM y baHk 3asBu npo po3miweHHs Bknagy Ta npueaHaHHsam go uboro [oroeopy KnieHT BU3Hae, Wo:
21.3.3.1. 3asBa npo po3miweHHst Bknagy Ta uen Jorosip (3okpema, nigpo3agin 21), a Takox yci AogaTki 4o
HbOrO pa3oM CKNagalTb EAVHUA OOKYMEHT — [JoroBip 6GaHKIBCbKOro BKNaay.
21.3.3.2. BiH, po nignucaHHa 3assu npo po3miweHHs Bknagy, osHavomneHuwn 3 [JoBigkow npo cuctemy
rapaHTyBaHHs BKnagiB ¢isndHmx ocib (3rigHo i3 Jogatkom 12 go uboro [dorosopy), WO 3acBigyvyeTbCH
okpemuMm nignucom KnieHta abo okpemMuMm nosigomMneHHsaM KrieHTa npo ii ogepXaHHs; (Ue MOMOXeHHs
nowmploeTbea Ha KnieHTis, ki € isndHumMmn ocobamm)

21.3.4. Jorosip 6aHKIBCbKOrO BKNaay BBaXaeTbCH YKNageHWM y HaCcTYNHUX BUNaaKkax:

-y pasi nignucanHa KnieHtom 3asBum npo posmiweHHs Bknagy y naneposin ¢opmi - 3 gatu ii oTpumaHHs

YMOBHOBaXXEeHMUM MpauiBHUKOM BbaHky

-y pasi nignucaHHs KnieHTom 3asiBu Npo po3milleHHs Bknagy B eneKTpoHHiN oopMi - 3 AaTh HaKNageHHs Ha Hel

KeanidpikoBaHoro EIN abo YaockoHaneHoro EIM.

21.3.5. 3 meToto HagaHHs KnieHTy MOXINMBOCTI BCTaHOBUTK AaTy yknageHHsi [JoroBopy 6aHkiBcbkoro Bknagy baHk

Ha Bumory KnieHTa:

- Hapgae ocobucty KnieHTy abo moro ynoBHoOBaXeHOMY NpeAcTaBHUKY 3acBigyeHy BaHkom nanepoBy konito 3assu

npo po3miweHHs Bknagy i3 BigmiTkolo BaHKy npo ii oTpuMaHHs — y pasi nogaHHa KnieHTom naneposoi 3assu npo

po3milleHHa Bknaay
abo

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI » 3acBigyeHny wnsxom HaknagaHHs KeanicikoBaHoro EINM BaHky

ckaHOBaHy Konito 3asBu Npo po3MillleHHs Bknagy i3 BiamiTkoto BaHky npo il oTpuMaHHs — y pasi nogaHHsa KnieHTom

nanepoBoi 3asBu Npo po3miweHHs Bknagy;

- Hapgae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy winsxom HaknaganHa KeanidgikoBaHoro EN BaHky

€MNeKTPOHHY Konito 3asiBu nNpo po3MmilweHHs Bknagy pasom 3 iHdopmauieto npo Aaty HaknagaHHsa KrieHTom

KeanicikoBaHoro EIN abo YgockoHaneHoro ENM - y pasi nignucaHHsa KnieHtom 3assu npo po3miwleHHsa Bknagy B

€NEeKTPOHHIN dopMmi.

21.3.6. He piglwe HiX oguH pas Ha pik, ane He nisHiwe 25 rpyaHs, HagasaTtu KnieHTy (cismyHinn ocobi) [dosigky npo

CMUCTeMy rapaHTyBaHHS BKragis qisnyHux ocib (3rigHo i3 Jogatkom 12 go uboro [JoroBopy) y naneposii abo

€NeKTPOHHIN dopmi, Hapo4Ho, 3a gonomorot 3acobis Cepsicy «IHTEPHET-BAHKIHI» abo wnsaxom posmieHHs

iHdbopmauiMHoro nosigoMneHHA Ha odiuinHoMy canTi BaHky i3 nocunaHHAM Ha akTyanbHy opMy AOBIAKM Ha

MOMEHT PO3MILLLEHHSA TaKOro NOBiAOMIEHHS.

21.3.7. Oosigka, nignucana KnieHtom go nignucanHs 3asiBu npo po3miweHHs Bknagy (n. 21.1.21.2. n. 21.4.3.2.

yboro [oroBopy), 36epiraetbcs y baHky B cnpaBi 3 l0opuan4HOro ohoOpMIeHHs paxyHKy (y pasi NiaTBepaXeHHs B

naneposin dopmi). Y pasi skwo Taka [loBigka HagaBanacsi 3a JONOMOrot 3acobiB iHopmaLinHmx, iHdopmauinHo-

TeneKkoMyHikauiNnHNX CUCTEM B ENEKTPOHHIN dbopmi, y BaHKy 36epiraeTbcs nosigoMneHHs KnieHta npo il oaepkaHHs.

22. NOPAOOK HAOAHHA Mnocnyr 3APMNATHOIO NPOEKTY

|. YMOBM nigKno4YeHHs nocnyru 3apnnaT|-|oro NPOEeKTy

22.1. Mocnyra 3apnnaTHOro MNpoekTy HajaeTbcs KnieHTy 3a yMOBM MofaHHs 3asiBU  NpO HagaHHs nocnyr
3apnnaTHoro npoekTy (JoaaTtok 13), norogxeHoi baHkom.

Y pasi, AKLLOo Ha MOMeHT npueaHaHHsa KnieHta go uboro [loroBopy, 3a3HadeHa nocnyra Hagasanacb KnieHty baHkom
Ha nigcTaBi OKPeMOoro AOroBopy, NPeAMeTOM SKOrO € HaJaHHSA KOMMMEKCY NOCNYT 3 BiAKPUTTS MOTOYHUX PaxyHKiB Ha
KOpUCTb Pi3ndHMX OCIO, 3apaxyBaHHS Ta BUNnaTy 3apobiTHOI NnNaTtu Ta iHWKuxX nnaTtexis, 3asBa Npo HagaHHs nocnyr
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3apnnaTtHoro npoekty KnieHToM He HagaeTbes, nocnyra 3apniaTtHOro NPOeKTy MigknovaeTbes TakoMy KnieHTy Ha
nigctaei 3asiBu Npo 3MiHy YMOB 06CNyroByBaHHs.
baHk BigkpuBae MOTOYHI paxyHkM gisndHMM ocobam, siki nepebyBatoTb 3 KnieHToMm y TpygoBux BigHOCMHax, abo 3
skummn KnieHToMm yknageHi umBinbHO-npaBoBi gorosopu (aani — isnyHi ocobun) ons 3niicHeHHs aesikux BUAiB BunnaT
(3apobiTHOI NNaTtu, anBiAeHaIB, CTUNEHAIN, NEHCIN, coLianbHOT 4ONOMOrM, NOBEPHEHHS HAASULLIKOBO CMTa4Y€HUX CyM,
iHLWIMX BMNNAT) Ha nigctasi 3asABu nNpo HagaHHA nocnyr 3apnnatHoro npoekTy (JoaaTtok 13), norompxkeHoi baHkom,
Ta BU3HaYeHNx uum [ oroBopom iHLWINX JOKYMEHTIB.
22.2. KnieHT anga BigkpuTTa paxyHkiB ®isnyHmumM ocobam yepes CBOro npeacrasHuka (dismyHa ocoba — nignpuemeLb
MOXe nogaTtu 3a3HadeHi Hux4e JOKYMEHTN ocobucTo) nogae Ao baHky Taki JOKyMeHTU:
1) 3asBy npo HagaHHA nocnyr 3apnnaTHOro NPoekTy;
2) nepenik Pi3nyHUX OCib i3 3a3HaYeHHs M igeHTudiKaLinHUX AaHKX LMX OCiD Yy (opMi enekTpoHHoro danny
cneuianbHoro cpopmarty (JogaTtok 14) Ta y Bunagkax, nepegdadeHmx umm [JorosopoM - Ha nanepoBoOMy HOCIT
(dopatok 15);
3) 3asaBy Ha npuegHaHHs go [loroBopy KOMMIEKCHOro GaHKIBCbKOro ob6crnyroByBaHHs QisvyHMX OCIO,
3anoBHeHY i nignucany PisnyHoo 0coboto.
4) konii ogilinHMX OoKyMeHTiB PisnyHMX OCib, 3acBigyeHi B yCTaHOBNEHOMY MOPSIAKY, 3 iHopMaLieto, Ky
BbaHk 3060B's13aHUI BCTAHOBUTYM BiAMNOBIAHO 4O 3aKOHOAABCTBA YKpaiHN 3 METOK HamneXHoI NepeBipku ocobu.
HapaHHAM BuWe3a3HavyeHnx AoKyMeHTIB KrieHT nigTBepakye HasiBHICTb 3roam PisnyHux ocib, HagaHoi KnieHTy Ha
BigKpUTTA KNiEHTOM NOTOYHUX paxyHKiB Ha KopucTb PisnyHux ocid B baHky.

22.3. BupaTkoBi onepauii 3a TakMMu paxyHKamu 34IMCHIOTbLCA nicns 3BepHeHHs DisnyHoi ocobun Ao bahky,
npen'ssBrneHHss Hel OOKYMEHTIB, WO AdaloTb 3mory baHky BepudikyBaTtu ii Sk KknieHTa, Ta yknageHHs [Jorosopy
KOMMMEKCHOro 6GaHKiBCbKOro o6cnyroByBaHHst Qi3nyHNX OCi0.

1. Mopsaok HagaHHA NOCHnyr.

22.4. baHk Bigkpuae ®PisanyHMM ocobamM MOTOYHI paxyHKM B HauiOHanbHiM Ta/abo iHO3eMHIn BanoTi YKpaiHu,
Bunyckae i Bugae im BI1K mixHapogHux nnatikHux cuctem Ta MIH 3rigHO 3 YMHHMM 3aKOHO4ABCTBOM YKpaiHu
BignoBigHo Ao tapudis baHky Ha ob6cnyroByBaHHs di3nyHNX 0cCib y TepmiH o 10 (gecaTtn) onepauinHnx gHiB nicns
HagaHHS KnieHTom gokymeHTiB, nepeadadeHux n. 22.2 usoro [Jorosopy.
22.5.[]na 3apaxyBaHHS rPOLUOBUX KOLUTIB HA NOTOYHI paxyHku PidnyHnx ocib KnieHT 3060Ba3aHuin:
22.5.1. Hagatn B baHk BigomicTb 3 BukopucTtanHsam Cepsicy « I HTEPHET-BAHKIHI » y BUrnaai enekrpoHHoro
Ganny cneuianbHoro cdopmMmarty 3 pPekBi3UTaMuM MOTOYHUX paxyHKiB Pi3aMYHMX OCIO, 3a3HAYEHO CYMOHD
3apobiTHOI nnaTk, iHWKMX BuNNat nependadeHnx YMHHUM 3aKOHOOABCTBOM YKpaiHW, €Ki nignsraioTb
3apaxyBaHHIO Ha NOTOYHI paxyHkun PisndHMx ocib Big KnieHta 3a dhopmoto JoaaTka 16. MNpu ubomy:
22.5.1.1. Y pasi BiACYTHOCTI TEXHiYHOI MOXIMBOCTI HagaHHs BigomocTi 3 BukopuctaHHsm Cepsicy
«IHTEPHET-BAHKIHI», BigomicTb HagaeTbca Ha nanepoBOMY HOCIT i MNIANUCYETbCA YNOBHOBaXXEHWMMU
ocobamu KnieHTa i3 ckpinneHHam nedvaTkoto Knienta ( y pasi HagsHocTi) (JogaTok 17). Y BMNaaky HagaHHs
BigomocTi Ha nanepoBoMy Hocii KnieHT gogatkoBo Hajae baHKy iHhopmalito ons 3apaxyBaHHS KOLWTIB Ha
NOTOYHI paxyHku PiznyHMX Ocib Ha enekTPOHHOMY HOCIT 3a hopMoto, HasedeHoto y [oaatky 16.
22.5.1.2. Y BigomocTi HagaeTbcs iHpopMaLis Npo NOTOYHI paxyHkun PisnyHux ocib, wopo Akux KnieHtom He
Hagasanockb BignoBigHe NosigomneHHs B baHk 3rigHo i3 n. 22.12 yporo [Jorosopy.
22.5.1.3. BigomicTb noBuHHa ByTn HagaHa Ao baHky He nisHile gHs nepepaxyBaHsa CyMmy BUNnaTy BignoBigHO
Jo n. 22.5.2. yboro Jorosopy.
22.5.2. lepepaxyBaTu Ha paxyHoKk baHKy, 3asHayeHur y 3asBi nNpo HagaHHa nocnyr 3apnnaTHoro
npoekTy/3asnBi Npo 3MiHy yMOB 0OCNyroByBaHHS, 3aranbHy CyMy BUMNNaTtv Nicnsi cnnaTu BCiX 0060B'A3KOBUX
nnartexis 0o Glo4KeTy He Ni3Hille 3anfaHoBaHOI OaTh 3apaxyBaHHA KOLUTIB HA MOTOYHI paxyHKn Di3nyHMX
ocib. Akwo Bunnatu 3gincHoTbes B gonapax CLUA Ta / abo €BPO, HeobxigHO nepepaxyBaTu KOWTH i3
3a3Ha4YeHHAM BiANOBIOHUX PEKBI3UTIB ANS nepekasiB B iHO3eMHil BanioTi.
22.5.3. OgHoYacHO 3 BUKOHAHHAM MepepaxyBaHHs rPOLIOBUX KOLWTIB 3rigHo n. 22.5.2 uboro [dorosopy,
nepepaxyBaTu 3arasnibHy CyMy KOMiCil 32 3apaxyBaHHS rpOLLOBUX KOLUTIB Ha NOTOYHI paxyHku DisnyHux ocib B
po3Mipi, BcTaHoBneHoMy B Tapudax [Naketis/ Tapudax BaHky Ha obcnyroByBaHHSA 3apnniaTHUX MPOEKTIB
KopnopaTMBHUX KMIEHTIB Ta couianbHMX BUMMAT BignoBigHO A0 3asiBU NpO HagaHHs nocnyr 3apnnaTHoro
npoekTy/3asBu Npo 3MiHy yMOB 06CIyroByBaHHSI.
22.6. baHK 3apaxoBye KOLWTM Ha MOTOYHI paxyHkum DianyHMX OcCid BiONOBIGHO OO0 PeXMMy, BCTaHOBMEHOMO
HopMaTUBHUMK akTaMu HauioHaneHoro 6aHky YkpaiHu, 3rigHo 3 gaHumu, Bu3HadveHumun KnieHtom y BigomocrTi, 3a
YMOBU KOPEKTHOIO 3a3HayYeHHs1 PEKBI3UTIB NOTOYHUX paxyHKIiB, HE Ni3Hille HAaCTYNHOro onepauifnHoro AHSA BUKITHOYHO
3 MOMEHTY BUMKOHaHHS KnieHTOM BCiX HUXYeBUKNaAeHUX YMOB:
- HapaHHs B baHk Big KnieHTa BigomoctTi;
- HagxooxeHHsi B baHk Big KnieHTa nnaTexy Ha 3aranbHy cyMy BigomocrTi BignosigHo go n. 22.5.2. gaHoro
[Horosopy;
- BiCYTHICTb MOMUIOK NpuM Nepesipui AaHuX BignoBigHO Jo n. 22.7.1. Ta 22.7.2. uboro JJoroesopy,
- cnnaTa KOMICii 3a 3apaxyBaHHSA KOLUTIB Ha MOTOYHI paxyHku ®PisnyHmx ocib BignosigHo Ao ymoB 3asBu npo
HagaHHs nocnyr 3apnnaTtHoro npoekTy/ 3asBu Npo 3MiHy yMOB 00CNyroByBaHHs Ta Liboro [lorosopy.
22.7. BaHk nepeBipsie BiANOBIAHICTL:
22.71. Cymn BigomocTi, HagaHol 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI» cymi Bunnatw,
oTpumaHin Big KnieHTa ansa noganblioro 3apaxyBaHHS KOLITIB HA MOTOYHI paxyHkuM ®PisnyHux ocib. baHk He
30INCHI0E Nepeq 3apaxyBaHHSM KOLUTIB NepeBipKy BiANOBIOHOCTI PeEKBi3UTIB HOMEPY MOTOYHOro pPaxyHKy
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®iznyHoi 0cobm Ta ii Npi3BMLLa, iM‘a Ta No 6aTbKOBI (32 HAsABHOCTI) Y pa3i HagaHHS BigoMocTi 3 BUKOPUCTaHHSM
Cepsicy «IHTEPHET-BAHKIHI».
22.7.2. Cymn BigomocTi cymi BunnaTtu, oTpumadin Big KnieHta ana noganblioro 3apaxyBaHHSI KOLWUTIB Ha
MOTOYHI paxyHkM Pisn4HMX OCiD, a TakoX BIAMNOBIOHICTbL PEKBI3UTIB HOMEPY NOTOYHOTO paxyHKy Pi3n4HoOi ocodun
Ta ii npi3Bna, im‘a Ta no GaTbKOBI (3@ HAsSIBHOCTI) y pasi HagaHHA BigomocTi y naneposin dopmi 3rigHo i3
Hopatkom 17.
22.8. B pasi BuaBneHHss noMmunok npu nepesipui baHkom gaHux BignosigHo 0o n.22.7.1. ta 22.7.2. usoro [loroBopy
baHk nosigomnse KnieHTa Npo HEMOXMMBICTb 3apaxyBaHHsS KOLWITIB Ha MOTOYHI paxyHkn PisnyHux ocié i3
3a3Ha4YeHHAM NPUYMH Ta NepenikoMm MOMWUIOK MNpPOTAroM 2 (OBOX) onepauiiHuX AHiB. 3apaxyBaHHS Ha MOTOYHI
paxyHkn ®isnyHux ocidé baHk 3aiicHIoe nicns ycyHeHHs KnieHTOM MOMUIIOK Y CTPOK, 3a3HayeHun y n. 22.6. uporo
Horosopy.
22.9. baHk noBepTae KnieHTy rpoLwoBi KOWTH, Wo He Oynn 3apaxoBaHi Ha MOTOYHI paxyHkM Pi3nyHux ocié y 3B'A3Ky
3 HEBUMKOHAHHSIM BMMOr N.22.5 gaHoro [JoroBopy He nisHiwe 3 (TpbOX) onepauiiHux AHIB 3 AaTu iX 3apaxyBaHHS
KnieHTom Ha paxyHok baHky, 3a3HaveHun B 3asBi Npo HagaHHs nocnyr 3apnnaTtHoro NpoekTy, 3 O4HOYaCHWM
3a3Ha4YeHHAM MPUYMH NOBEPHEHHSA B MeMopianbHoMy opgepi. NMpyn noBepHeHHi kowTiB KnieHTy, baHk nosepTae
Bi4MOBIAHY YaCTMHY KOMICIMHOT BUHaropoau, paHiwe cnnadeHy KnieHTom.
22.10. baHk noBepTae 3a NMCbMOBUM 3annToM KnieHTa cyMy nepepaxoBHUX HUM FPOLLOBMX KOLUTIB, AKa Haginwna
Ha paxyHoOK baHKy, 3a yMOBM, SKLLO FPOLUOBI KOLUTW HE 3apax0OBaHi Ha MOTOYHI paxyHkn Pi3nyHux ocib. MNoBepHeHHs
30INCHI0ETLCA BaHKOM Ha NOTOYHUIN paxyHOK KnieHTa, 3 AKOro Haginwnm rpoLoBi KowTn, abo Ha paxyHok KnieHTta,
BKa3aHUM y NnMcbMoBOMY 3anuTi KnieHTa.
22.11. baHk 3giicHi0e 0BCnyroByBaHHS MOTOYHMX paxyHKiB DisnyHUX ocCib, aki Oynu BigKpWUTI B paMkax HagaHHS
BaHkom nocnyr 3apnnaTtHoro NpoekTy, 3rigHo 3 Tapndamu baHky, BCTaHOBRNEHUMH iHAUBIAYyanbHO Ans Pi3yHKX ocid
abo 3aranbHUMK Tapudamu baHky, BcTaHoBNeHMMM Ana gisnyHmnx ocib, siki 06CryroByoTbCA B pamkax 3apniaTHUX
npoektiB. [licna oTpumaHHa BaHkoM B nopsgky Ta Ha ymMoBax, BCTaHoBNeHMx n. 22.12. uboro [oroeopy,
noeigomneHHsa Big KnieHta npo @i3anyHMx OcCiO, SKi 3BiNbHANOTLCS; 3BINMBbHUINCS, ane Ha MOMEHT (hakTU4HOro
3BiflbHEHHS HE OTpMManu HanexHi Npu 3BifbHEHHI CyMu BUNMaT; BiAMOBNSATLCS Big NofanbLIoro 3apaxyBaHHA
KOLUTIB Ha MOTOYHIi paxyHku y BbaHky abo B pasi posipBaHHS yknageHux mik KnieHtTom Ta ®isndyHummn ocobamm
OOroBOPIB LMBINbHO-NPaBOBOro Xxapakrepy, onnaTta nocnyr baHky 3a 06cnyroByBaHHs MOTOYHUX paxyHKiB PisnyHNX
ocib 34iMCHI0ETLCA OCTaHHIMU Ha nigcTasi 3aranbHuX Tapudis baHky, BCTaHOBREHWUX Ans disnyHMX ocib.
22.12. Knient nosigomnse baHk y nucbmosii ¢opmi npo 3BinbHEHHA PisnyHOI ocobwu, NPO HagaHHS in
OOBroCTPOKOBOI BigNyCTKM (TepMiHOM Ginblue 60 kaneH4apHUX AHIB), NPO po3ipBaHHA (NMPUNWHEHHS 4ii) JOroBopy
LMBINbHO-NPABOBOro XxapakTepy, Npo BigMoBy Di3nyHoOi ocobu Big NoganbLIOro 3apaxyBaHHA KOLWITIB Ha 1i MOTOYHMI
paxyHko y BaHky, BigkpuTui BignoBigHO A0 Uboro [JoroBopy npoTarom 2 (ABox) poboymx AHIB 3 AHS HacTaHHS
BignoBigHOI ob6CTaBMHWM (BMOAHHA Hakaldy, YyKNageHHs [OroBopy MpoO po3ipBaHHA, OTPMMaHHS BigMNOBIAHOMO
nosigomneHHs PisanyHoi ocodbm ToLo);
22.13. Knient nepemae B baHk 3asBy Ha Bunyck BIK ans ®isnyHmnx ocid abo nepesunyck BIK y 3B'asky i3
3aKiHYeHHAM CTPOKY iX Ail.
22.14. baHk Bnpasi:
22.14.1. HapaBatn ®i3nyHnm ocobam popaTkoBi GaHKiBCbki MOCNyrM 3a yMOBW HagaHHa B BaHK Humu
BiANOBIQHOT 3as1BM Ta yknageHHs [oroBopy KOMMNMeKCHOro 6aHKiBCbkoro o6cnyroByBaHHsA ¢isnyHMX OCiO.
22.14.2. Y pasi BigCyTHOCTI rpoLoBmX 3apaxyBaHb npoTarom 90 (aeB’AHOCTO) KaneHAapHUX OHIB Ha NOTOYHI
paxyHkn ®PiznyHmx ocib, BigkpuTi B pamkax gaHoro [loroBopy Ta BiACyTHOCTI Bi4noBiAHOro NoBiAOMMNEHHS Big
KnieHTa 3rgiHo i3 n.22.12. uboro [loroBopy, ob6cryroByBaTt NOTOYHI paxyHku Takux PisnyHunx ocié BignosigHo
OO0 YMOB yknageHux Mk baHvkom i ®isnyHumm ocobamu [oroBopiB  KOMMMEKCHOro GaHKIBCLKOro
obcnyroByBaHHS isnyHMX OCi6 i3 3acTocyBaHHAM Tapudie baHky Ans paxyHkiB ¢isudHux ocib, BigKpUTKX
nosa pamkamu 3apnnaTHOro NpoekTy.
22.14.3. 3annwuntn 6e3 BUKOHAHHA OTpumaHi Big KnieHTa nnatexi Ta BigomocTi y pasi, skwo KnieHT He
BMKOHaB 3000B'A3aHHs, nepenbadyeHi B N.22.5.2. uboro [JJorosopy.
22.14.4. 3miHOBaTK pekKBi3nMTU paxyHkiB baHky anst nepepaxyBaHHs KnieHTom cym BunnaT Ta/abo KOMiCiAHOT
BMHaropoau, nosigomnsoum npo ue KnieHta He nisHiwe, Hix 3a 20 (4BaguaTh) KaneHgapHWX OHiB 40 AaTtu
BBEAEHHSA LMX 3MiH, LUNAXOM HarnpaBneHHs KnieHTy nosigomneHHsa 3 BukopuctaHHaMm Cepsicy «IHTEPHET-
BAHKIHI™» abo 3acobamu nowwToBOro 3B’A3Ky 3a MicuesHaxomkeHHAM KnieHta, BctaHoBneHum baHkom B
npoueci ineHTndgikauii KnieHta.

1. IHLWIi nonoXeHHs.

22.15. HapaHHa nocnyr 3apnnaTHOro npoekTy Moxe OyTW npunvHeHo 3a iHiuiaTmBot opHiei i3 CTopiH 3
noBigomreHHAM iHwoi CTopoHu 3a 60 (WictaecaT) kaneHgapHUX AHiB 4O AaTy 3annaHOBaHOro NPUNUHEHHS. Y TakoMm
pasi, HagaHHsi nocnyr 3apnnaTtHOro NPOEKTY NPUNMHSETECA Ha 60 (WicTAecsaTun) aeHb nicns oTpuMaHHA baHkom
3asiBu nNpo 3miHy ymoB 06cnyroByBaHHsi abo oTpumaHHsi KnieHToMm noBigomrieHHsa BaHky Npo NpUnMHEHHS HagaHHS
nocnyr 3apnnaTtHoro NpoexTy.

22.16. baHk Mae npaBo B OQHOCTOPOHHBOMY NOPSAAKY MPUMMHUTY HaAaHHA Nocnyr 3apnnaTHOro NPOEKTY i 3aKpuTn
BiONOBIOHI paxyHKW ONs1 NPOBEAEHHS onepadii, NoB'A3aHMX 3 HaZaHHAM Mocnyr, nepegbadeHnx UMM po3ginom
[orosopy, akwo npotarom 3 (TpboX) pokiB KnieHT He 3AiMCcHI0E onepauin, NoB'A3aHUX i3 3apaxyBaHHSM KOLUTIB Ha
NOTOYHI paxyHku PisnyHmx ocid KnieHTa.
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22.17. baHk He Hece BignoiganbHocTi neped KnieHToM 3a 36uTku, 3aBaaHi KnieHTy 1a / abo ®isnyHmum ocobam y
3B'A3KY 3 HECBOEYACHUM ab0 HEKOPEKTHMM 3apaxyBaHHSIM KOLUTIB Ha MOTOYHI paxyHku PisnyHux ocib, wo cranucs
BHacnigok aiv / 6espianbHocTi KnieHTa, 3a3HadeHHs y BigomMocTi HeqoCTOBIpHUX / HENPaBUIbHUX AaHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHSA BigomocTi 3 nomunkamu.

22.18. KnieHT Hece BianoBiganbHicTb 3a 6yab-aki 30UTKM, 3aBAaHi baHky y 3B’A3Ky 3 NopyLueHHsAM KnieHToM rapaHTin
woao BiakpuTTa B BaHKy NoTOYHUX paxyHkiB PisnyHUM ocobam 3 ix nonepeaHbOoi 3roau.

23. MOPSAOOK HAQAHHS CEPBICY TOPFOBOIO EKBAUPUHIY

23.1. Uwm [JoroBopom BperynbOBaHi NpaBoBigHOCMHM MK BaHkom Ta ToproBusMu 3 NpOBEAEHHSA NnaTexis i
po3paxyHkiB 3 BukopuctaHHam BIK BignoBigHUX MiKHaApoOHWX, HauiOHanbHUX MMATiXXHWUX CUCTEM B TOProBO-
CEpPBICHIN Mepexi.

23.2. CepsBic TOProBoro eKBavpuHry HagaeTbcs ToproBusaM, sKi:

23.2.1. Hapann baHky 3asBy Ha nigknioyeHHA OO cepsicy ToproBoro ekBampuHry(Jogoatok Ne22 no uboro
[orosopy), WO MIiCTUTb NocunaHHA Ha uen Jorosip . 3asBa Ha MigKMOYeHHa 0O CepBiCy TOProBOro €KBaWpuHry
HabyBae YMHHOCTI 3a YMOBM ii NignMcaHHA yNoBHOBa)xeHO ocoboto baHky Ta Toproeuem.

23.2.2. 3anoBHWNM Ta nignucanu 3asBy Ha NiAKMIOYEeHHS CepBiCy TOProBOro eKBampuHry 3 BUKOpucTaHHsaM Cepsicy
«IHTEPHET-BAHKIHI» (y ubomy [oroeopi — 3asBa Toprosusa Digital). 3aseBa Toproeus Digital He noTpebye
nianucaHHsa ynoBHOBaXKeHOK 0coboto baHKy Ta He Mae cTaHaapTu3oBaHoi baHkoM dopmu. ToproBUto, SIKUM HagaB
3asBy ToproBus Digital, nigkntoyeHHst cepBiCy TOProBOro eKBampuHry 34iMCHIETBLCS MiCns HanpaBneHHs baHkom
MOBiIOOMITEHHS MPO MNIAKITHYEHHS Lboro cepsicy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI ».

23.3. Nopsanok HapaHHA [AOKYMEHTIB

23.3.1. Y pasi npoBefdeHHs eneKTpPOHHOiI aBTopwusauii ToproBeub Hagae Oo baHky geHHMn 3BiT 3a BCima
npoBeaeHUMu onepadismu 3 BukopuctaHHam BINK wnaxom 6anancysanHa POS-tepmiHany.

23.3.2.A4kwo 3a 3BiTHMM nepiog 6ynu BunyyeHi 6nokoBaHi un danbwwmei BIK, iHdopmauia npo sunyyeHi BI1K
(Homepw BIK Ta gaHi kacupis, ki X BUSIBMNW) BKOYAETLCA A0 NiacymkoBoro gokymeHTta (JoaaTtok Ne 27 go upsoro

Horosopy).
23.3.3. ToproBeLb Npu BUOOpPi KaHany HagaHHA PeeCcTPy BMKOHAHMX Oornepauii B TOProBUX Tovkax ToproBus - «e-
mail» noBigoOMNeHHs - ©0e3BigknuMuHO Hagae baHky npaBo/MOBHOBaXXEHHS1 NepepaBaTy iHopmauilo 4epes

He3axulleHi KaHanu 3B’A3Ky i npunmae Ha cebe Bci noe’sizaHi 3 uum puamkn. [lpu ubomy baHKk He Hece
BignoBiganbHICTb 3a AOCTYN TpeTix ocib Ao AaHoi iHpopMmalii, sika MiCTUTb BaHKIBCbKY TAEMHUMLIIO, @ TAKOX 3a BTpaTy
Ta/abo noLKogKeHHs iHpopMmalii, ki BAHUKNK y pe3ynbTaTi nepefadi AaHuX He3axMLEeHUMU KaHanamm 3B’s3Ky.
23.4. YMoBM BiAMOBM Bif cepBicy TOProBoro eKkBampuHry
23.4.1. CtopoHa, fka BBaXkae HEOOXigHWUM NPUNMHWMTM HAOAHHSA CepBiCy TOProBoro ekBampuHry, 3a 30 OHiB OO0
OaxxaHoi gaTu, Hanpaensie nosigoOMMeHHs npo ue iHwin CTopoHi 3acobamu NOLTOBOrO 3B’SI3Ky 3a agpecoto,
3a3HaveHoo y [lopgatky Ne 22 no uboro [loroBopy/3assi Toprosus Digital, abo 3a gonomoroto cucremn «IHTEPHET-
BAHKIH».
23.5. Y Bunagky skwo ogHa i3 CTOpiH iHiuitoBana NnpunuMHEHHsA HajaHHS CepBiCy TOProBOro ekBanpuHry, Toproeseub
3000B’si3aHMI NpoTarom 1 (0AHOro) onepauiiHoro AHs 3 AHS HanpaBfeHHS MOBIOOMITEHHS (SKLIO MPUMMHEHHS
cepsicy iHiyinoBaHo ToproBueM) abo 3 AHA WOro OTPUMaHHSA (SIKLWO NMPUMUHEHHS cepBicy iHilinoBaHo BaHkom)
noBepHyTU obrnagHaHHA BaHKy B HanexHoMy cTaHi Ta komnnekTauii. [oBepHeHHs obnagHaHHA ohopMITETLCH
AkTOoM npunomy - nepegadi (Qoaatok Ne 23.1 o usoro forosopy ), nianucaHum CTopoHamu.

23.5.1. Y pasi HeBMKOHaHHS ToproBueM BUMOr, 3a3HadyeHnx y n.23.5., baHk mae npaBo GrokyBaT MOXMMBICTb

npoBeAeHHs onepauin 3a BINK i3 BukopuctaHHAM ob6nagHaHHs.
23.6. YMOBU HafjlaHHA CepBiCy TOProBOro eKkBampuHry MOXyTb 6yTn 3MiHEHi 3a B3aEMHOI 3rofoto CTOPiH  LWNSXOM
odhopMieHHs 3asBu Ha 3MiHY YMOB cepBicy Toprosoro ekavipuHry ([JogaTtok Ne 26 ta Jogatok 26.1 (B nepiog 3
13.12.2021 p. no __._ .2023 p.) go uboro [dorosopy). baHk mMae npaBo CaMOCTINHO BCTaHOBUTW IHAMBIAYanbHI
Tapudu 3a HagaHHA CepBiCy TOProBOro €KBampwHry, Ski nepeabayaloTb 3MEHLUEHHSI PO3MIpiB KOMICIH, LUNAXOM
HanpasneHHs Toprosuo NOBIAOMIMEHHSA NPO BCTAHOBMNEHHA |HAMBigyanbHUX Tapudis 3 BukopuctaHHam Cepsicy
“IHTEPHET-BAHKIHI™ a6o iHwum wnsxom B nucbMoBin dopmi. Y noganbwomy baHk mae npaBo camoOCTiNHO
3MiHUTW/CKacyBaT BCTaHOBIeEHi IHAamMBIgyanbHi Tapudu, nosigoMnawoym ToproBuUs He MisHile HiX 3a 5 (M’ATb)
KaneHaapHUX [HIB OO0 AaTth 3MiHW/ckacyBaHHA |HOUBIOyanbHUX TapudiB LUNAXOM HarnpasneHHs  Toprosuto
NOBiAOMITEHHA NPO 3MiHy/CckacyBaHHA IHAMBIAYanbHUX Tapudis 3 BukopuctaHHam Cepsicy “IHTEPHET-BAHKIHI™
abo iHWKUM WnsXoM B NMMCbMOBI dhopMi.
23.7. lNMpunNuUHeHHs HafaHHA cepBiCy TOProBOr0 eKBaMPUHIY 3AIMCHIOETBCS LINAXOM nofaHHa baHky Toprosuem
3asBu Npo BigMOBY Big cepsicy ToproBoro ekBavpuHry (Jogatok Ne 24) ska CTaHOBUTMME HEBIA'€MHY YacTUHY
HoroBopy, abo wnsaxom oOMiHy nnucTamu, 3okpema y nopsaky, nepegbadeHomy n. 4.4.51, 4.4.52.

24.NOPAOOK | YMOBU HAOAHHSA NMOCNYTU «OHITAUH OBEPHAUT»

24.1. YmoBu HagaHHA Mocnyru

24.1.1.MNocnyra HagaeTbCA 3a YMOBM BiAKPUTTS OKpemoro PaxyHKy B HauioHanbHin BantoTi 3 0CO6NMBMMM yMOBaMu
YHKUIOHYBaHHS, NMPU3HAYEHOro BUKITIOYEHO AN HapaxyBaHHS NMPOLEHTIB Ha 3anuvLIOK KOLWTIB Ha HbOMYy (dani —
PaxyHok OBepHawT).
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24.1.2. KnieHT He 3AiMCcHI0E iHilitoBaHHA nnaTtikHMX onepadi 3 PaxyHky OBepHanT. [loroBipHe CnmMcaHHs KOLUTIB 3
PaxyHky OepHawT 3gincHioeTbcs baHkoM Ha ymoBax, nepegbaveHux umMm posginom [Horosopy. [Npumycose
cnucaHHs kowTiB 3 PaxyHky OBepHanT 34INCHIOETLCS Y BUNAaAKaX, nepegdayeHns 3aKkoHO4aBCTBOM.

24.1.3. Mocnyra nigkntoyaetbea 0o PaxyHky OBepHaWT 3a yMOBU HaneXHUM YMHOM OpOpMIeHoi Ta NogaHoi Ao
BbaHky 3asBu Npo 3MiHY yMOB 0OCNyroByBaHHs.

24.1.4. lHWi nocnyrn, SkMMK nepeabayvyeHo HapaxyBaHHS MPOLEHTIB Ha 3anuLIOK KOLITIB, He MigKni4vaTbes A0
PaxyHky OBepHaunT.

24.1.5. KnieHT popyyae badky (Hapinse BaHk npaBom) 3gincHioBaTW OOrOBipHE CMMCaHHS KOLWTiB 3 PaxyHky
OBepHanT B CyMi BCiX Haaxo4keHb, 3apaxoBaHux nicns 17-00 KOXXHOro onepauinHoro AHS, a Takox B CyMi 3anuLKy
kowTiB Ha PaxyHky OBepHanT Ha NOYaTOK KOXHOro onepauinHoro AHA ANns nodanbLlloro 3apaxyBaHHS KOLWITIB Ha
NOTOYHUIN paxyHok KrieHTa, BM3HayeHun B 3asiBi Npo 3MiHY ymoB obcnyroByBaHHS, Bigkputuin B baHky (gani —
OcHoBHUM PaxyHok). [JoroBipHe cnmcaHHsi 3fifcHI0eETbCA BaHkoM Ha migcTaBi caMoCTiHO odopmiieHoi baHkom
NnaTiKHOT IHCTPYKUIl, B pekBiauTi «[1pu3HadYeHHa nnatexy» 4Koi 3asHavaeTbes: «[llepekas KOWTIB 3 paxyHKy
OBepHaWnT 3rigHO AoroBopy 6aHKiBCbKOro 06CNyroByBaHHSA KOPNOpaTMBHMX KMIEHTIB, YKNaAeHoro Ha NigcTaBu 3asBu
Npo NpUEdHAaHHS Big POKY».

24.1.6. lMocnyra gie npoTarom CTpoky Aii [loroBopy 3 ypaxyBaHHAM n. 24.2.3.

24.2. YMoBM HapaxyBaHHA Ta cnnaTtu npoueHTiB 3a lNocnyroto

24.2.1. HapaxyBaHHS1 NPOLEHTIB 34iNCHIOETLCA LOAEHHO Ha 3anULLIOK KOWTIB Ha PaxyHky OBepHaWT CTaHOM Ha
KiHeLb onepadinHoro aHs baHky. Po3paxyHkoBa 6a3a Anis po3paxyHKy NPOLEHTIB CTaHOBUTL KiNbKiCTb KaneHaapHUX
[OHiB y NOTOYHOMY poui 365/366.
24.2.2. BunnaTa NpoLEeHTIB 34iINCHIOETLCS HE Ni3Hille onepauiiHOro AHs, HAaCTYMHOro 3a AHEM HapaxXyBaHHS
MPOLEHTIB, LIMSAXOM nepepaxyBaHHA HapaxoBaHWX NpoueHTiB Ha OCHOBHMIN PaxyHoK. AKLWOo CTpok BunnaTtu
NpOLEHTIB NpMnagae Ha cyboTy/Heninto/CBATKOBUIA OeHb, BUMMaTta NPOLEHTIB 3A4INCHIOETLCA HA HaCTyMNHUN
onepavuifH1Un OeHb.
24.2.3. [Ona HapaxyBaHHS MpPOLEHTIB Ha 3anuwok kowTiB Ha PaxyHky OBepHaWT 3acTOCOBYETbCSH
NpoLUeHTHa cTaska, Npo po3mip sKkoi baHk nosigomnse KnieHTa wnsxoMm HanpaeneHHsa iHopmauinHoro
nosigomneHHs 3acobamu Cepsicy «IHTEPHET-BAHKIHI». BkasaHa B iHpopMauinHOMY MNOBIAOMMAEHHI
NpouUeHTHa CTaBka Adie Ao ii ckacyBaHHA BaHKOM LUNSIXOM HanpaBneHHs iHPOopMaLuiiHOro NoBiAOMITEHHS
3acobamn Cepsicy «IHTEPHET-BAHKIHI» npo BCTaHOBMEHHS HOBOI MPOLEHTHOI CTaBkM abo npo
CKacyBaHHS [ito4oi NMPOLEHTHOT cTaBki 6e3 BCTAHOBIEHHS HOBOI. Y BUMNAAKY, SKLWO 3 MOMEHTY BioKpPUTTS
PaxyHky OBepHaiT abo 3 MOMEHTY CKacyBaHHsSI MPOLEHTHUX cTaBok baHkom KnieHTy He HanpaBnseTbes
iHopmauiiHe MoBIAOMMEHHST MPO BCTAHOBMEHHS CTaBKW/HOBOI CTaBKW, HapaxyBaHHS MPOLIEHTIB
30INCHI0ETLCA MO CTaBLi, NepeadayeHin gitounmm Tapudamm baHky.
24.2.4. lNMocnyra aie npoTsrom cTpoky Aii [Jorosopy 3 ypaxyBaHHAM Nn. 24.2.3.
24.2.5. baHK He HapaxoBye Ta He BuUMNnavye NpPoLEeHTU 3a KOPUCTYBAHHA 3anuLLIKOM KOWTiB Ha PaxyHky
OBepHanT B nepiog, konu KnieHT 6yB obmexeHnn B nNpasi BiNbHO pO3Nopa4XKaTUCa KoWTamMun Ha PaxyHky
OBepHawnT y BMnagkax, nependadeHnx 3aKkOHOAaBCTBOM (B TOMY YMCHi, BHACMIQOK apeLuTy, NpU3ynMHEHHS
BMOATKOBMX OMNepaLin Ta B iHWKX BUNaakax obmexeHHs npaesa KnieHTa BiNbHO po3nopsgkaTUCh KoLLTamm
Ha PaxyHky OBepHanT), a TakoX y BMNagKy MPUMYCOBOro cnucaHHs kowTiB 3 PaxyHky OBepHauT vy
BiOQMOBIAHOCTI 3 3aKOHOJaBCTBOM.

24.3. IHWi ymoBM

24.3.1. KnieHT, nogatoum 3asBy npo 3MiHy ymoB obcrnyroByBaHHs, a baHk, npuiimatoum 3asBy npo 3MiHy ymoB
06CcnyroByBaHHS, AiALWNM 3roamn Npo HacTymnHe:

- BaHk mae npaBo Ha cBin po3cya aktuByBaTu [ocnyry abo BigxvnuTu y uin YacTuHi 3asBy Npo 3MiHY ymMOB
o6cnyroByBaHHS;

- Mocnyra akTnuByeTbcA 3a PaxyHkom OBepHaNT Ha nigcTasi HAaNeXHUM YHOM nodaHoi 3asBu Npo 3MiHy YMOB
o6cnyroByBaHHS TiMbKM 32 YMOBWU, AKWO baHk He Biaxvunue 3asaBy Npo 3MiHY yMOB 06CyroByBaHHS.

24.3.2. CTOpOHU NOroAnMnCh, WO B 3B’A3KY 3i 3MiIHAMUW PUHKOBOI KOH'IOHKTYPU i KONMBaHHAMU LiHWU pecypciB, baHk
Mae npaBo CaMOCTiIMHO | 6e3 [o4aTKOBOro NOroaxeHHs 3 KnieHTom BcTaHoBMBaTM Ta 3MiHIOBATM pPO3Mipu
NPOLEHTHUX CTaBOK Afsl HapaxyBaHHs NPOLEHTIB Ha 3anuwokK KoWTiB Ha PaxyHky OBepHanT.

25. MOCNYTrA AOrosiIPHOIo CrMCAHHA

25.1. baHk Hagae Mocnyry [lorosipHoro cnucaHHa kowTiB 3 PaxyHky 3a pekBisutamn KnieHTa 3a ymoBW NignncaHHS
CtopoHamn 3assu wopo nocnyrn HorosipHoro cnvcaHHsa kowTie (JogaTtok Ne 38 go uboro [dorosopy). baHk
po3nounHae HagaHHs nocnyru [OoroBipHOro cnmvcaHHs KowTiB 3 PaxyHky 3a peksisutamu KnieHTa He nisHiwe
onepauinHoro AHs, HacTynHoro 3a AHeMm, B sikomy CTopoHamu nignucaHa 3asBa wopo nocnyru [orosipHOro
CMUCaHHSA KOLLTIB.

25.2. KnieHt gopydyae BaHnky 3givicHioBaTu [lorosipHe cnucaHHa kowTiB 3 Woro PaxyHKy B BaHKy Ha KopucTb
OTpyMyBa4a, o obCnyroByeTbCA B yNOBHOBaXXeHOMY OaHKy YkpaiHu, 3a pekBi3uTamu i ymoBamu, WO BU3HAYEHI
3asBoto woao nocnyrn [JoroBipHOro CNUCaHHA KOLUTIB.
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25.3. Cnnata nocnyr baHKky, BU3HauyeHUx UMM po3ginom [oroBopy, 3AiNCHIOETLCA OAHOYACHO 3 MPOBEAEHHSIM
onepauii 3a PaxyHkOM Yy po3mipax, BCTAHOBNeHMX fitouumu Tapudammu baHky, Ta y nopsiaky, o6ymoBrneHoMy
nyHkTamu 5.1.7., 5.3.2. yboro [Jorosopy.

25.4. MNMocnyra [dorosipHoro cnucaHHs KowTiB 3 PaxyHKy 3a peksisutamu KnieHta gie 4o npunuHeHHa gii Jorosopy
abo fo BigmoBwu KnieHTa Big oTpMMaHHs Uiei nocnyrm Wwnaxom HagaHHs baHky 3asBu woao nocnyrm [orosipHoro
CMMCaHHS KOLUTIB 3 MPOXaHHAM NPUMNMHEHHSA HafaHHA 3a3Ha4veHoi nocnyru. baHk npunuHae 3aincHeHHsa [oroeipHoro
cnucaHHsa KowTiB 3 PaxyHKy 3a pekBisutamu KrnieHTa He nisHie onepauiiHoro AHs, HaCTynHOro 3a AHEM, B SIKOMY
0o banky Haginwna 3asaBa wopao nocnyrn [OrosipHoro cnucaHHs kowTis. Y pasi BigmoBu KnieHTa Big oTpMMaHHSA
uiei nocnyrv nignucaHHs baHkom 3asaBu woao nocnyry [JoroBipHOro cnMcaHHs KowTiB He 060B’A3KOBE.

26. 3ABE3NEYEHHA AOCTYNY A0 AOOATKOBUX CEPBICIB

26.1.baHk 3abe3nevye BuUKopucTaHHa KnieHToM JoOaTKOBMX CEpBiciB - cepBiciB napTHepiB baHky, Ski iHTerpoBaHi
B Cepsic «IHTEPHET-BAHKIHI» ansa 3py4HOCTi Yy BUKOpPUCTaHHI ix KnieHTom.

26.2. lNMepenik poaaTtkoBux cepsiciB, Ao AkmMx baHk 3abesneuvye goctyn KnieHTa, a Takox ymoBu 3abesnedeHHs 40
HWUX OOCTyny, BU3Ha4veHi y JoaaTky 21 oo uboro [Jorosopy.

26.3. baHk He Hece BignoBiganbHICTb 3a MOBHOTY, CNPAaBXHICTb Ta AOCTOBIPHICTb iIHGhOpMaLil, AKy HagalTb cepBicK
napTHepiB.

27. DOOATKM

Hopatok 1 — 3asaBa npo npuegHaHHa go JoroBopy 6aHKIBCbKOro 00CcnyroByBaHHS KOPMOPATUBHMUX KITIEHTIB
Hopatok 2 — 3asiBa nNpo 3MiHy ymoB oOcnyroByBaHHA 3a [loroBopom 6aHkiBCbKOro o6cnyroByBaHHS
KOpnopaTuBHUX KIIiEHTIB

HOopatok 3 — BasBa npo po3miweHHs Bknagy (y pasi npuegHaHHsly po [oroBopy 6aHKiBCbKOro
0obcnyroByBaHHSA KOPNopaTMBHMX KIIEHTIB Y LiroMy)

Hopatok 3.1. — 3asBa npo poamiweHHsa Bkrnagy (y pasi npuegHaHHsa o [JoroBopy 6aHKIBCLKOro BKnagy sik 4o
YacTtuHu [loroBopy 6aHKiBCbKOro 06CnyroByBaHHs KOPNOpPaTUBHNUX KIIEHTIB)

Hopatok 3.2. — 3asBa npo po3miweHHsa Bknagy (y pasi npuegHaHHsa go Joorosopy 6aHkiBCbKOro Bknagy sk 4o
YacTuHu [loroBopy 6aHKIiBCbKOro obcnyroByBaHHS KOPNOPaTUBHUX KIIEHTIB, SKi ideHTudikosaHi bankom Ta
CTPOK akTyanisauii igeHTudikayinHnx gaHmMx no SKUM He HacTas)

Hopatok 4 — 3asaBa npo 3miHy ymoB Bknagy

Hopatok 5, 5.1, 5.2 — Tapudwm MNakeTis

HopaTtok 6 — Tapudu baHky

HopaTtok 7 — MNacueHi NpoaykTu

HopaTtok 8 — AHkeTa-3asiBa Ha Buaaydy koprnopatusHoi BIrK

Hopatok 8.1. - Tunu 6aHKIBCbKMX MMATiKHUX KapTOK (OrK), ki BUMYCKaKTLCA AN pO3NOpPAOXKEHHA paxyHKOM
JopaTtok 9 — MNpasuna (pekomeHAaLii) BUKOPUCTaHHs! KOpHOpaTUBHOI TiaTixkHOT KapTku AT «[TYMby.
Hopatok 10 — 3asiBa npo Kynienio iHO3eMHOI BanioTu

Hopatok 10.1 — 3aaBa npo 06MiH iIHO3EMHOI BantOTU Ha iHLLY iIHO3EMHY BantoTy

Hopatok 10.2 — 3asBa npo npogax iHO3eMHOI BanoTy

Hopatok 11 — 3asiBa npo HagaHHs nocnyr 3a [Jorosopom MO3ukm

Hopatok 12 — [loBigka npo cuctemy rapaHTyBaHHs BKragis isanyHux ocib

Hopatok 13 — 3aaBa npo HagaHHA nocnyr 3apnnaTHOro NPoeKkTy

Hopatok 14 — MNepenik PisanyHMX 0Ci0, Ha KOPUCTb AKMX BiOKPMBAKOTLCHA PaxyHKK (B €MEKTPOHHIN hopmi)
Hopatok 15 — MNepenik Pi3anyHMX 0CiO, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin opmi)
Hopatok 16 — BigomicTb 3apaxyBaHHs rpooBmx KowTiB PisndHMm ocobam (B eNneKTpoHHIn dopmi)

Hopatok 17 — BigomicTb 3apaxyBaHHsi rpoLloBmx KowTie PisnyHMM ocobam (y naneposin dopmi).

Hopatok 18 — Tapmdu Ha 4oOaTKOBE PO3paxyHKOBO - kacoBe 06CyroByBaHHS

Hopatok 19 — 3asiBa Npo HagaHHsS NOCNyr 40AAaTKOBOIO PO3paxyHKOBO-KacoBOro obcryroByBaHHs

Hopatok 20 — 3BiT Npo HagaHHA NOCNyr AOAATKOBOro PO3paxyHKOBO-KacOBOro 0OCNyroByBaHHSA

HopaTtok 21 — lMepenik 4o4aTKOBUX CEPBICIB Ta YMOBM 3abe3NeYeHHs1 40 HUX JOCTymy.

Hopatok 22 — 3asBa Ha NigKMYEHHS 40 CepBiCYy TOPrOBOro eKBaWpPUHTY

Hopatok 23 — AKT npunomy-nepegadi npy BCTaHOBMNEHHI obnagHaHHS

HopaTtok 23.1 - AKT npunomy-nepegadi npu geMoHTaxi obnagHaHHsA

Hopatok 24 — 3asBa npo BiAMOBY Bifl CEPBICY TOProBOro eKBanpuHry

Oopatok 25 — 3asBa Ha NigKnyYeHHs 40AaTKOBUX CEPBICIB TOProBOro eKBanpuHry

Hopatok 26 — 3asBa Ha 3MiHY YMOB CepBiCy TOProBOro eKkBampuHry

Hopatok 26.1 - 3asgBa Ha 3MiHY YMOB cepBicy TOproBoro ekBavpuHry (3 13.12.2021 p.no __._ .2023 p.)
Hopatok 27 — Onuc sunydernx BI1K

Hopatok 28 — Mopsigok pobotn 3 BINK
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Hopatok 29 — Tapudm AT «[MYMB» Ha o6cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPaTUBHUX KIIiEHTIB Ta
couianbHux BunnaT

HopaTtok 30 - IHcTpykuis wopo 3axmucty ObnagHaHHsa (POS-TepmiHan) sike Hanexutb baHKy Big 30BHILLHBOIO
di3n4HOro BTpyYaHHs

HopaTtok 31 - [HCTpyKUia ans kacupiB no poboti 3 POS-tepminanamn VERIFONE V200-t

Hopatok 32 - [HcTpykuia ansa kacupis no poboti 3 POS-tepmiHanammn VERIFONE VX520 / VX675
Hopatok 33 — CTucna iHCTpyKUist onepaTtopa BaHKiBCbKOro TepmiHana

Hopatok 34 — NnaTixHa iIHCTPYKLUiA B HaUiOHaNbHI BantoTi

Hopatok 35 — NnaTixHa iIHCTPYKLUiA B IHO3EMHIN BantoTi

HopaTtok 36 - [HCTpyKLiA NO 3anOBHEHHIO NNATKHOT iIHCTPYKLIT B iIHO3EMHI BantoTi

JdopaTok 37 - Y3romkeHHs po3paxyHKy NiMiTy 3anuLuKy roTiBkv B Kaci.

Hopatok 38 - 3asBa LWoao Nocnyri AOroBipHOro CNMCaHHA KOLWUTIB.

MICLUE3HAXOOKEHHA TA PEKBISUTU BAHKY
MicuesHaxompkeHHs: Ykpaina, 04070, m. Kuis, Byn. AHApiiBCcbKa, 4.
MowToBa ckpuHbKa B Mepexi Internet: info@fuib.com.
laeHTndikauinHmm kog 14282829, koa 6aHky 334851
KopecnongeHTcbknn paxyHok UA613000010000032005104101026 B HauioHansHomy 6aHKy YkpaiHu (kog
6aHky 300001)
S.W.L.F.T. Kog FUIBUA2X
TELEX 732139FUIBUA2X

3actynHuk N'onoBwu MNpaeniHHa AT «[MTYMB» C.B. Marguuy
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